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I was chuffed to have been selected for 
the Mike Austin Award this year and 
would like to thank Council for this 
recognition. Apparently, as I’m still 
on Council, there needed to be several 
secret discussions behind my back so 
that I wouldn’t get wind of the rest of 
Council’s deliberations. Just as when 
Nick Robson1 received the call from me 
in 2013, when Alison Peck called me 
with the news, I immediately assumed 
I’d forgotten to do something for ‘The 
President’.

My experience of contributing as a 
volunteer to the ISTC since 2004 has 
been immensely rewarding, and in 
some unexpected ways. 

I am a member of the ISTC Council 
and have been involved in Marketing, 
TCUK, as President and now as a Past 
President.

After a few years of leading the 
refresh of our marketing, I agreed 
to lead the team that would refresh 
the old and tired ISTC Conference. 
Seeing Technical Communication UK 

take shape was brilliant fun, nerve-
wracking and exciting, with the bonus 
of having given me the opportunity 
to get to know Rachel Potts. As we 
started to work on the 2010 2nd 
TCUK conference planning we stopped 
being just fellow volunteers and 
in 2012 Rachel Potts also became 
Rachel Ballard. We had the pleasure of 
bringing our 6 month old twins Jake 
and Thea along to the TCUK conference 
this year in Nottingham.

So, although I can’t guarantee that 
volunteering for the ISTC will enable 
you to meet your soul-mate, you never 
know where it might lead. C

Paul Ballard FISTC  is Managing Director 
at 3di Information Solutions Ltd, and a past 
President of the ISTC.  
E: paul.ballard@3di-info.com 
W: www.3di-info.com

Mike Austin Award 2017 
Paul Ballard FISTC is the recipient of this award in recognition  
of his continuing work on the ISTC Council.
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Dr. Karen Schriver  is owner 
of KSA Communication 
Design and Research, a 
research consultancy based 
in Pittsburgh, Pennsylvania 

in the United States. She is the recipient of 
12 awards for her work. In 2016, she was 
named a “legend of technical 
communication” by the US-based Society 
for Technical Communication. She has 
taught at Carnegie Mellon University 
(Pittsburgh, PA), the University of Utrecht, 
the University of Washington, the University 
of Stellenbosch, and the University of 
Gothenburg. Some of her clients include 
Sony, Microsoft, Apple, Mitsubishi, IBM, and 
the Japanese Ministry of Education. 
E: kschriver@earthlink.net

Paul Ballard with his Mike Austin Award alongside his wife, Rachel Potts and their 3di UK 
Technical Communication Awards. 
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