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ISTC news
Welcome to 2015

Happy New Year to all our readers. 2014
was another eventful and successful year
for the ISTC, with the conference TCUK14
being one of the highlights. Don’t forget to
look out for news about TCUK15 scheduled
to take place in autumn. Details are yet to
be confirmed, but you can keep an eye on
news at both the dedicated website, www.
technicalcommunicationuk.com, on Twitter
(following #TCUK15) as well as updates in
this newsletter and in Communicator.

The ISTC is run almost entirely by
volunteers, with administrative support
from ASL. Your institute can succeed only
if its members get involved and there are
many opportunities to participate both
locally and nationally. Whether it’s helping
to run the ISTC, organising or contributing
to local area groups, or taking part in the
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conference, your input will help keep the
ISTC progressive and relevant. Please
see the reminder of our latest volunteer
opportunities in this month’s newsletter.

Not a member of the ISTC? You should
consider joining now! The Institute is the
largest UK body representing information
development professionals. Ilts members
create or manage information that has an
impact on people, including user guides,
manuals, installation instructions, operating
and safety procedures, business processes,
training materials and software user
assistance.

We encourage professional development,
training courses in technical communication,
standards, research resources and
networking opportunities for our
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members and industry affiliates. The

ISTC also promotes the value of technical
communication and the profession. Know
someone you think should join? Read about
the discounts for referrals below.

Membership renewals

ISTC members will have received an
invitation to renew their membership which
is due by 31 January 2015. Pay online
www.istc.org.uk/online-shop/membership
(making sure you log on first). Remember,
if you already have a direct debit in place
then there is no need for you to do anything
further.

There are also ways to save:

B Group discounts for multiple people in
the same company renewing or joining
at the same time.

B Recommend-a-friend: if a new or lapsed
member joins by 31 January on your
recommendation, then your renewal will
be at the 2014 rate and they won’t have
to pay the joining fee.

Contact the ISTC office for information
about these discounts.

ISTC Survey 2015
Emma Bayne, ISTC Council: Surveys

The ISTC is carrying out a short survey
to investigate the qualifications,
experience and remuneration of technical
communicators in the UK.

For the purpose of this survey, ‘technical
communicators in the UK’ means either a
technical communicator who is a UK citizen,
or non-UK citizen working as a technical
communicator in the UK. However, you

are welcome to participate in this survey
even if you do not fall into either of these
categories.

By taking part in this survey you are helping
to provide important data that can help the
ISTC develop its policies and support the
technical communications industry in the
UK. Following feedback from respondents,

this year’s survey has been slightly modified.

However, the survey should take you less
than 10 minutes to complete.

The survey is open to members of the ISTC
and to non-members. Results will be made
available to ISTC members through the
ISTC’s publications. If you are not an ISTC

member and would like to receive a copy of
the survey results, please send an email to
istc@istc.org.uk.

The survey is completely anonymous, and
we do not retain any data that could be used
to identify any individual participant.

Deadline for the survey is 31 January 2015.

Here is a link to the survey: www.
surveymonkey.com/s/ISTCsurvey2015.

Thank you for participating!

O |Is your documentation
lost in translation?

3di can help you provide effective information
to your international customers by managing

|
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|
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|

|

| . . .

i the translation and localization of your
I products, processes and services.

|
I
|
I
|

+{O Complexity made clear

www.3di-info.com
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Make a new year’s resolution to get
involved with ISTC projects

Yes, we covered this in the December
edition of InfoPlus*, but we’re still

looking for volunteers! It’s a good way

for you to develop new skills, build your
network and extend your professional
development portfolio. Below are some of
the opportunities available now. If you’re
interested in volunteering for any of the

tasks, please contact marketing@istc.org.uk.

School lesson plan on technical
communication

As part of the way in which the ISTC can
promote technical communication, we’re
looking for someone who can develop a

lesson plan on technical communication.

This would be published on the ISTC
website for teachers to use. The plan
could include some exercises in writing
instructions, organising a table of contents
and researching a subject.

Day in the life of a technical communicator
videos

The ISTC wants to encourage technical
communicators to tell their own story.
We've created a ‘day in the life’ playlist on
YouTube for this purpose, and we now need

some videos to add to it. These videos will
be embedded into the ISTC’s website, as
well as being on YouTube.

You can help by sharing with others what it’s
like for you to be a technical communicator.

The videos don’t need to be highly polished
- recordings from a smartphone would be
fine — and we can help with editing and final
production if you wish.

They don’t need to be very long either. It
could be three or four minutes on what your
company does, what your role is within the
company, what you enjoy about the work,
and, (if that’s the case) why you are an ISTC
member.

The more videos we have, the more
representative the playlist will be.

If you can create a video clip, you just need
to send it (or a link to it) to the ISTC’s main
email address, and we’ll do the rest. If you
want to upload it to your own YouTube
account, that’s fine, as we can still add it to
the playlist.

Introductory primer articles on
technical communication
We’re looking for volunteers to write some

introductory primer articles for the ISTC
website that will help explain different

aspects of technical communication.

The topics are:

B What is technical communication?
What do technical communicators do?

What is localisation?

What is technical illustration?

What’s the difference between technical
communication and copywriting?

Where do technical communicators
work?

B Whenis it a legal requirement to provide
a user guide?

The intended audience would be managers,
students, journalists, and anyone else who
is curious about technical communication.
Each article should be around 500-800
words.

The ISTC can help in finding subject matter
experts you could talk to.

5

Discover the five benefits
of being an ISTC member:

What the istc offers.
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community

ISTC local area and
special interest groups

Thames Valley Group social

The Thames Valley Area Group will be
meeting at the Bird in Hand Country Inn,
Knowl Hill, Reading on Tuesday 6 January
2015 at 19.30. Food is available for those
who want to eat.

After rewriting Christmas Carols at the last
meeting, in January, we will be taking dry,
drab technical procedures and transforming
them into iambic pentameter and limericks
to see if it makes them more memorable!

If you would like to come along, please
register your interest using this link

to Eventbrite: https://www.eventbrite.
co.uk/e/istc-thames-valley-group-social-
tickets-14921038227 so we can anticipate
numbers.

The organiser for this event is Darren
Mitcham who can be contacted by email:
thamesvalley areagroup@istc.org.uk.

© ISTC January 2015

Report on the December Thames
Valley meeting

From Darren Mitcham

The turnout for the December meet was
good with the same people as last month,
which is showing some stability and
commitment. The initial conversations
wandered around office coffee machines
and women in technical jobs. As one of our
members has just been made redundant, we
talked about redundancy, finding another
job and CVs. The highlight of the evening
was rewriting Christmas carols. Oh Little
Town of Bethlehem was rewritten before the
meeting and we discussed the impact of
the new form. It struck us that it was much
clearer, but less memorable, as it was no
longer poetic. Predictably, when we rewrote
Away in a Manger, we experienced a similar
effect. With that in mind, next month we are
going to take dry, drab technical procedures
and transform them into iambic pentameter
and limericks, to see if it makes them more
memorable.

InfoPlus™ is posted at www.istc.org.uk/our-publications/infoplus-newsletter/.

MadSIG meeting

MadSIG will meet on 21 January 2015 at
the offices of 3di in Ripley, Surrey, from
7pm onwards. We plan to watch a recent
MadCap webinar, eat cake, and share our
Flare experiences. If you’d like to join us,
please book here: www.eventbrite.co.uk/e/
madsig-meeting-wednesday-21st-january-
2015-ripley-tickets-14403943583 so we

Technical Communicators

Permanent, Contract and
Interim Vacancies

know you’re coming.

www.cliffordsells.com

Technical Communication for Business
Recruiting - Outsourcing - Consulting

Contact Mark Clifford
call: +44 (0)1234 355522 or
email: info@cliffordsells.com

This is the Newsletter for technical authors, technical illustrators and information designers.
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Current ISTC local area groups

Contact your nearest area or special interest group on the email
shown below. If you’re interested in setting up either an area group
or a special interest group, please contact our area groups manager
Tom Dumic at: areagroupsmanager@istc.org.uk.

Area groups:

Name

Leader

Email Contact Details

Cambridge

Derek Cooper or
Jeff Bronks

cambridge areagroup@istc.org.uk

Central South

Co-ordinator wanted

areagroupsmanager@istc.org.uk

East of Scotland

George Lewis

eastscotland areagroup@istc.org.uk

Irish Technical
Writers

Patrice Fanning
Yvonne Cleary,
Bridget Walsh

irishtechnicalwriters@istc.org.uk

ISTC Irish Group

Adrian Rush

irishgroup@istc.org.uk

London

David Farbey

london_areagroup@istc.org.uk

Midlands

John Burns

midlands_areagroup@istc.org.uk

North East England

Janine Weightman

northeastengland_areagroup@istc.org.uk

North West England

David Jones

northwestengland areagroup@istc.org.uk

Southern

Claire Wood

southernengland areagroup@istc.org.uk

South Wales John Espirian southwales areagroup@istc.org.uk
Thames Valley Darren Mitcham thamesvalley areagroup@istc.org.uk
West of Scotland Katja McLaughlin westscotland areagroup@istc.org.uk
Yorkshire Nick Tonge yorkshire areagroup@istc.org.uk

Special interest groups:

Name Leader Email Contact Details

MadSIG Marjorie Jones, Tom Bridley | MadSIG®@istc.org.uk
Kai Weber

Oil & Gas Chris Knowles oilandgas@istc.org.uk

© ISTC January 2015

This is the Newsletter for technical authors, technical illustrators and information designers.

Using Eventbrite to register attendance at area group meetings

Some area group meetings are posted on Eventbrite and where
this is the case, we asked anyone expecting to attend to register
online using this event management service. You can see a

list of ISTC related events by visiting: www.eventbrite.com/
0org/495786380.

A plea: if you know you’re not going to be able to attend a meeting
that you’ve registered for, could you please contact the organiser,
even if it is at short notice.

ISTC groups on LinkedIn

The ISTC has a number of LinkedIn groups for its
members. Have you joined the relevant groups?

ISTC group: www.linkedin.com/groups/Institute-
Scientific-Technical-Communicators-1858546/about.

This group has a number of sub groups for:

B ISTC NW Area Group
www.linkedin.com/groups/ISTC-NW-Area-Group-2445779/about

B Southern Area Group
www.linkedin.com/groups?gid=4795279

B Thames Valley Area Group
www.linkedin.com/groups?gid=4805266

B ISTC Midlands Area Group
www.linkedin.com/groups/ISTC-West-Midlands-Area-
Group-4835591/about

InfoPlus™ is posted at www.istc.org.uk/our-publications/infoplus-newsletter/.
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B South Wales Group
www.linkedin.com/groups?gid=5161265

B West of Scotland Area Group
www.linkedin.com/groups?gid=5081412

B ISTC Oil and Gas
www.linkedin.com/groups?gid=5023918

There are other area groups which aren’t sub
groups of the ISTC one:

B Cambridge Technical Communicators
www.linkedin.com/groups/Cambridge-
Technical-Communicators-1805651/
about

M Irish Technical Writers — An ISTC Area
Group
www.linkedin.com/groups/Irish-
Technical-Writers-ISTC-Area-3369559/
about

B MadCap UK and Europe Users Group
www.linkedin.com/groups?gid=5081593

Simplified Technical English

term checker

www.simplified-english.co.uk

Business affiliate news

Going international. 3di back at
TCWorld for a second year

TCWorld once again proved to be invaluable
for 3di, as we met clients, networked and
attended thought-provoking presentations.
The world’s largest international conference
in technical communications, TCWorld,

was held in Stuttgart, Germany on 11-13
November.

Having gained so much from last year’s
event, we were looking forward to what the
2014 conference had in store.

Business development manager at 3di, John
Bendel, heard a fascinating talk from one

of the directors of SAP in Germany about
the role of art in business. The presentation
suggested that businesses need a more
creative, flexible approach to the constant
changes of the modern business world.

Also while at the conference, we made
contact with GALA, the world trade
association for localization. And, we had
several promising meetings with one of our

3di managing director, Paul Ballard. ‘It is
enriching to see so many different countries
from across Europe represented, as well

as to learn about what is happening in
technical communications and localization
in Germany, Europe’s biggest exporting
market.’

longest standing clients, Germany-based Paul Ballard
Roche Diagnostics.
Techscribe ‘We really enjoyed our second year at the
largest event of its kind in Europe,’ says
© ISTC January 2015 This is the Newsletter for technical authors, technical illustrators and information designers. 7
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Industry news

University of South Wales launches
first media-rich book for research
methods

The University of South Wales (USW) has
released a ground-breaking, media-rich
iBooks Textbook to help students and
businesses. Research Methods for Business
Students, Managers and Entrepreneurs is
the first such publication in its field which is
enhanced by audio and video content, and
is available to download for free from the
iBooks Store, where it has been featured as
a ‘New & Noteworthy’ item.

A development of USW’s commitment to
open education resources (OER), Research
Methods details in practical terms how
research activity is conducted, either to
support a student’s project or to inform
strategic business decisions.

The chapters cover all aspects of business
research, such as defining what research
involves, data collection methods and how
to interpret results.

The academic content was provided by
USW Senior Lecturer Dr Ramdane Djebarni,
and the book is the equivalent of a full

© ISTC January 2015

module taught at postgraduate masters level
in higher education.

The project was led by the managing editor
of iTunes U at USW, Sue Burnett:

‘There are many books and eBooks about
research methods on the market, however
with its audio and video content this is the
first time a media-rich, immersive experience
on this subject has been released on Apple’s
publishing platform.

‘Research Methods is a valuable tool, not
just for students, but also for established
businesses and entrepreneurs.

‘It builds on well-established courses and
resources which have been delivered by
Dr Djebarni for many years, some of which
have already distributed by USW on iTunes
U, and this new book is completely free.’

Research Methods is the first in a new series
of media-rich iBooks Textbooks USW is
preparing to release. The next, Exploring the
Sky, will be launched in 2015.

You can find a video of Sue Burnett
explaining more about the iBooks Textbook
here: http://youtu.be/UIKrOhPUGDO.

You can download Research Methods
for Business Students, Managers
and Entrepreneurs from: http://bit.ly/

InfoPlus™ is posted at www.istc.org.uk/our-publications/infoplus-newsletter/.

USWResearchMethods.

For more information about USW on iTunes,
visit: http://itunes.southwales.ac.uk/.

DeltaXML launches Core 7 software

DeltaXML Core 7, the latest software
version for detecting and managing
changes in XML has launched. The new
‘DocumentComparator’ tool, which features
in this latest release, further enhances

the usability of DeltaXML’s Core software,
reducing the time needed to customise for
different types of XML document.

Saving valuable processing time managing
changes in XML is at the centre of the
DeltaXML Core software which was first
released over 10 years ago. The latest
version, Core 7, is set to continue their
success in managing changes in XML
data in Java and .NET applications, with
the innovative DocumentComparator

tool integrated into the system, to

assist users with configuration. The new
DocumentComparator is a pre-configured
PipelinedComparator that saves time for
users who can easily configure predefined
filters to process document changes.

The new DocumentComparator helps
manage features common to many

This is the Newsletter for technical authors, technical illustrators and information designers.


http://www.istc.org.uk/our-publications/infoplus-newsletter/
http://youtu.be/UlKr0hPU6D0
http://bit.ly/USWResearchMethods
http://bit.ly/USWResearchMethods
http://itunes.southwales.ac.uk/.

document formats including intelligent
table comparison for CALS and XHTML
table models, plus roundtripping of lexical
constructs such as doctypes, processing
instructions and comments. The latest
version of Core also has new output
reporting formats for tracking changes in
oXygen, XMetal and Arbortext.

‘Core 7 is packed full of new features’
explains Robin La Fontaine, CEO of
DeltaXML Limited. “The Document
Comparator is a welcomed addition to the
software, with its ability to perform content-
first comparison as well as its new output
formats and optimised readability. The

new additions to Core 7 have come about
through listening to how our customers
use our software on a practical day-to-day
basis. Our aim is to increase the readability
of changes and speed of workflow, and
make a positive difference to businesses
who need to manage changes in larger
volumes of information.’

DeltaXML Core has proven itself as a critical
tool for Content Management Systems

and enterprise-wide XML publishing
environments, with industries such as
financial services, aerospace and publishing
embracing the technology to manage and
optimise information changes.

© ISTC January 2015

For more information regarding DeltaXML
Core version 7 visit: www.deltaxml.com/
products/core/ or download the new
DocumentComparator guide http://tinyurl.
com/kc9faco.

Blog news

By Ginny Critcher

Hello everyone. Here is this month’s blog
round up for you.

Alyssa Fox has been looking at working in

an Agile environment and what ‘potentially
shippable products’ means with regards to
content.

Agile and Tech Comm: Information
Development’s Role in Potentially Shippable
Product http://techwhirl.com/agile-and-tech-

comme-info-dev-role-potentially-shippable-
product/.

Did you know four words typically
account for 19 minutes of a Technical
Communicator’s day? In a 37.5 hour week,
that amounts to 1 hour and 35 mins.

The four words that account for 19 minutes
of a typical Technical Communicator’s

day www.cherryleaf.com/blog/2014/12/
the-four-common-words-that-account-
for-19-minutes-of-a-typical-technical-
communicators-day/.

InfoPlus™ is posted at www.istc.org.uk/our-publications/infoplus-newsletter/.

Charlie Jane Anders has created a list of 10
science fiction and fantasy stories where
people didn’t read the instructions, with
disastrous results.

10 Characters Who Should Have Read The
Damn Instruction Manual http://io9.com/10-
cautionary-tales-about-not-reading-the-
instruction-m-1661206289?

Tom Johnson’s continues to blog about him
using Markdown and DITA. He has posted
information on how to convert Markdown in
to DITA.

Convert Markdown Content to DITA in

20 seconds http://idratherbewriting.
com/2014/12/03/convert-markdown-to-dita-
in-20-seconds/.

Ginny has a background as a
skilled trainer and information
designer, and is responsible for
the development of Cherryleaf’s
training courses. In addition to
her skills in information design,
she has over twenty years experience

in teaching and training throughout the
world. She is Cherryleaf’s representative
to the Institute of Scientific and Technical
Communicators (ISTC).

This is the Newsletter for technical authors, technical illustrators and information designers. 10
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Gretyl Kinsey has written a short post

on developing a content strategy for
improving your processes and the customer
experience.

Content strategy for tech comm and beyond
www.scriptorium.com/2014/12/content-
strategy-tech-comm-beyond/.

Raluca Budio has looked at the challenges

in using ebooks for non-fiction content. She
argues book-reading apps need to support

rich hyperlinking, non-sequential navigation
and better quality illustrations.

Nonfiction Books on Tablets: Still a Work
in Progress www.nngroup.com/articles/
nonfiction-ebooks/.

Do you have a blog? Let Ginny know so she
can include it in her monthly review. Simply
email ginny@cherryleaf.com.
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Training courses

If you know of a training course that will be
of interest to readers, please let us know.
You can send details by email to newsletter.
editor@istc.org.uk. Please try to give us
plenty of notice. The deadline for receiving
information for InfoPlust is 24th of the
month preceding publication.

13-14

Listings are restricted to scheduled courses that are
low cost or are in some way unusual. Listings are a
service to members. A listing does not imply ISTC
endorsement.

If you hear of any training courses that you think
might be of interest to InfoPlus* readers, please
contact the Newsletter copyeditor at newsletter.
editor@istc.org.uk.

If you would like to promote your course or event

to ISTC members, why not consider giving ISTC
members a discount for courses and events listed
in our newsletter. For more information, please email

istc@istc.org.uk.

January

19-20
8-9 Adobe InDesign Introductory
Course
You will learn how to produce
documentation from design
concept right through to output.
This 2-day course includes topic

and theory sessions.

This is the Newsletter for technical authors, technical illustrators and information designers.
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Mekon Ltd, Sutton, Surrey. Cost:
£495.00 / €650.00 per person per
course.

www.mekon.com/index.php/pages/
services/adobe-indesign/training.

Simplified Technical English
Simplified Technical English is a
controlled language used in the
aerospace industry. This 2-day
course will give you the skills to
produce documentation that is
easier to read and translate.

Mekon Ltd, Sutton, Surrey. Cost:
£850.00 / €1,120.00 per person per
course.

www.aerospace-defence.com/
index.php/pages/training/asd-
simplified-technical-english-
specification/t-standards.

DITA Open Toolkit Course

If you are already up to speed on
DITA but would like to find out more
about customisation techniques
then this is the course for you. This
2-day course guides participants
through customisation techniques
and tools for developing DITA Open
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Toolkit plugins. 20-21

Mekon Ltd, Sutton, Surrey, UK.
Cost: £1,025.00 / €1,350.00 per
person per course.

www.mekon.com/index.php/
pages/services/dita-open-toolkit-
customisation-training/services.

..January

19-23 Technical Authoring Training

Programme
ISTC-accredited programme

comprising: 2023

¢ Introduction to technical
authoring (1 day)

¢ Intermediate technical authoring
(2 days)

¢ Advanced technical authoring
(2 days)

Attend the complete programme, or

just the module(s) relevant to your

experience.

10% discount for ISTC members.
Armada, Bromsgrove, Midlands.

www.armada.co.uk/technical-
author-training-course.

Introduction to Adobe Photoshop 22-23
Learn how to create and edit

images using the de facto standard

in the graphics industry. Techniques

covered include colour correction,

working with layers, compositing

images and preparing images for

use on the Web.

10% discount for ISTC members.

Armada, Bromsgrove, Midlands.
27-28
www.armada.co.uk/photoshop-

training-course.

Introduction to Adobe lllustrator
Provides you with the essential
knowledge you need to create
shapes, work with type and layers
and apply effects and styles, giving
you the basics to build on.

10% discount for ISTC members.
Armada, Bromsgrove, Midlands.

www.armada.co.uk/illustrator-
training-course.

This is the Newsletter for technical authors, technical illustrators and information designers.
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Introduction to Adobe Captivate
Learn how to develop web enabled
e-learning modules and interactive
software simulations.

10% discount for ISTC members.
Armada, Bromsgrove, Midlands.

www.armada.co.uk/captivate-
training-course.

Introduction to Adobe InDesign
Provides a comprehensive
introduction to the powerful
capabilities of InDesign, including
setting up new documents, shapes,
frames and using InDesign’s most
popular features.

10% discount for ISTC members
Armada, Bromsgrove, Midlands.

www.armada.co.uk/indesign-
training-course.
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..January

29-30 Website creation essentials with

Adobe Dreamweaver

Course for new or novice website
designers, and anyone who is
responsible for creating or updating
web pages. Teaches how to design,
develop and maintain a professional
website using Dreamweaver. During
the course, delegates create a fully
functioning website, and receive a
copy of their files to take away.

10% discount for ISTC members.
Armada, Bromsgrove, Midlands.

www.armada.co.uk/dreamweaver-
training-course.

February

2-3

© ISTC January 2015

Introduction to Adobe Photoshop
Learn how to create and edit
images using the de facto standard
in the graphics industry. Techniques
covered include colour correction,
working with layers, compositing
images and preparing images for
use on the Web.

10% discount for ISTC members.

Armada, Milton Keynes.

3-4

4-5

www.armada.co.uk/photoshop-
training-course.

Introduction to Adobe Premiere
Pro

Provides a thorough grounding in
the key tools Premiere Pro provides
for film editing and video post-
production. It then goes on to
explore further useful techniques
including adding video effects,
exporting frames, clips and
sequences, and managing your
projects.

10% discount for ISTC members.
Armada, Bromsgrove, Midlands.

www.armada.co.uk/premiere-pro-
training-course.

Introduction to Adobe lllustrator
Provides you with the essential
knowledge you need to create
shapes, work with type and layers
and apply effects and styles, giving
you the basics to build on.

10% discount for ISTC members.
Armada, Milton Keynes.

www.armada.co.uk/illustrator-
training-course.

InfoPlus™ is posted at www.istc.org.uk/our-publications/infoplus-newsletter/.

5-6

9-10

This is the Newsletter for technical authors, technical illustrators and information designers.

Introduction to Adobe After
Effects

Entry-level course providing a
thorough grounding in the tools
and techniques used to carry out
the most common tasks in After
Effects, and introducing some of
the more sophisticated features
available including tracking, keying,
3D space and shape layers.

10% discount for ISTC members
Armada, Bromsgrove, Midlands.

www.armada.co.uk/after-effects-
training-course.

Introduction to Adobe InDesign
Provides a comprehensive
introduction to the powerful
capabilities of InDesign, including
setting up new documents, shapes,
frames and using InDesign’s most
popular features.

10% discount for ISTC members
Armada, Bromsgrove, Midlands.

www.armada.co.uk/indesign-
training-course.
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...February
9-11 Introduction to Adobe
FrameMaker

Provides a thorough grounding

in FrameMaker in unstructured
(standard) mode, covering the
essential techniques for generating
high standard printed documents.
Includes the generation multi-
document books, table of contents,
index and cross-references.

10% discount for ISTC members.
Armada, Bromsgrove, Midlands.

www.armada.co.uk/framemaker-
training-course.

11-13 Basic and Intermediate MadCap
Flare

Learn how to work efficiently and
effectively with Flare, becoming
familiar with features including
variables, conditional text and

multi-format publishing.
10% discount for ISTC members.
Armada, Milton Keynes.

www.armada.co.uk/madcap-flare-
training-course.
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Event news

Pro Comm 2015

With the theme of Ceangail 2.0 (Connections
2.0), we will meet to share ideas about the
connections and intersections of scientific,
technical, engineering, and professional
communication innovations from the world
over. We invite you to submit proposals for
papers, panels, and short workshops.

We welcome a variety of topics. These are
some suggestions:

B Effects of global virtual workplaces on
communication strategies;

B The role of communication training in
technical organisations;

B Excellence in communication as an
identified managerial skill set;

B Change management for communication
structures and practices;

B New and innovative places (real and
virtual) for professional communication;

B The intersections of professional
communication with other fields;

B Learning and teaching in the STEM fields
and other disciplines;

B The place of professional

InfoPlus™ is posted at www.istc.org.uk/our-publications/infoplus-newsletter/.

communication in service learning;

B Academic writing vs. professional
writing for engineers and technical
professionals;

B The ways that professional
communication shapes outcomes and
assessments;

B The impact of multimodal
communication;

New uses of technologies and tools;

Best practices in teaching and training;

B Social media’s place in professional
communication;

B Professional paths leading to technical
communication prowess or careers;

B Cross-campus or cross-departmental
learning and training initiatives;

B Responses when new technologies or
pedagogies disrupt work.

Interested researchers, students, and
practitioners across all relevant disciplines
are invited to submit their contributions to
ProComm 2015.

Please visit the conference Web site for
detailed submission guidelines. If you are
not sure whether your project is a good fit
for ProComm 2015 or if you have any other

This is the Newsletter for technical authors, technical illustrators and information designers. 14
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questions, please contact our program chair,
Traci Nathans-Kelly.

Online submission is now available. All
abstracts must be submitted electronically
by 8 January 2015.

Registration for the conference, and
reservations for on-campus lodging and
conference social events are also now
available.

Events listings

If you know of an event that will be of
interest to readers, please let us know. You
can send details by email to events@istc.
org.uk. Please try to give us plenty of notice.
The deadline for receiving information for
InfoPlust is 24th of the month preceding
publication.

January

6-7 WritersUA
Conference for Software User
Assistance.

Austin, Texas

http://conference.writersua.com/
conference.

© ISTC January 2015

6 Thames Valley area group
Meeting at the Bird in Hand
Country Inn, Knowl Hill, Reading.
Food is available for those who
want to eat. If you would like
to come along, please register
your interest using this link to
Eventbritehttps://www.eventbrite.
co.uk/e/istc-thames-valley-group-
social-tickets-14921038227 so we
can anticipate numbers.

20 Targets of Opportunity:
Maximizing Your Productivity
with MadCap Flare
Free Live Webinar 8:00-9:00
AM (Pacific Standard Time).
Registration link: https://
www.madcapsoftware.
com/demos/signup.
aspx?id=1141868177211176411.

21

24

MadSIG meeting

MadSIG will meet at the offices
of 3di in Ripley, Surrey, from 7pm
onwards. We plan to watch a recent
MadCap webinar, eat cake, and
share our Flare experiences. If
you’d like to join us, please book
here: www.eventbrite.co.uk/e/
madsig-meeting-wednesday-
21st-january-2015-ripley-
tickets-14403943583 so we know
you’re coming.

TC Camp Unconference
Unconference focused on Technical
Communications issues, skills,
challenges.

Santa Clara, California

www.tccamp.org.

This section introduces new events and reminders of the most relevant events in the coming months. ISTC
events are highlighted. You can view previous events listings on the ISTC website’s Newsletter archive at www.

istc.org.uk/Publications/Newsletter/newsletter.ntm.

This is the Newsletter for technical authors, technical illustrators and information designers.
InfoPlus™ is posted at www.istc.org.uk/our-publications/infoplus-newsletter/.
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February March .. .
InfoPlus* submission deadlines
13-15 XML Prague 12-13 tcworld India 2015 If you have an article or other content you
A conference on markup languages India’s only international conference  want to submit for inclusion in InfoPlus+,
and data on the web. Topics this for technical communicators and please note the following:
year include Publishing for the 21st language professionals. For feature articles, press releases,
century, XML technologies and B . affiliate news and other general content,
. oS angalore, India e :
Big Data, Semantic visions and please ensure your submission arrives by
the reality, and Markup and the http://conferences.tekom.de/ 20th of the month prior to publication. For
Extensible Web. tcworld-india-2015/home. example, in the case of a June publication,
Prague, Czech Republic copy should arrive by 20 May.
April For ISTC news or event details, please
www.xmlprague.cz ensure your submission arrives by 24th
12-14 MadWorld 2015 of the month prior to publication. For
26 MEGAComm 2015 MadWorld 2015 is the premier example, in the case of a June publication,
A gathering of techcomm technical communication and news should arrive by 24th May. Every
professionals and marcom content strategy conference for effort is made to ensure that InfoPlus+
professionals for an intensive full technical writers, documentation is published and distributed as early as
day conference. managers and content strategists. possible in the month to which it relates.
. . . . . However, last-minute entries, adverts or
Cinema City, Jerusalem San Diego, California cancellations can result in an issue being
www.megacomm.org. Conference info: www. distributed up to a week into that month.
madcapsoftware.com/events/ Please bear this in mind when submitting
madworld/. time-sensitive information; especially if it
concerns an event occurring in the first
few days of the month.
© ISTC January 2015 This is the Newsletter for technical authors, technical illustrators and information designers. 16
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