


Call for Proposals

We have had a good number of proposals submitted, but we are 
giving you a final chance to send your proposals in.  Please submit 
these by Saturday 6th May at http://technicalcommunicationuk.
com/?page_id=6849.

Sponsors
We are pleased to announce our sponsors so far for this year.  
Adobe Systems Incorporated, Imprimatur Ltd, MadCap Software 
and SCHEMA Group.  Our thanks to all our sponsors for their 
support.  For further information about exhibitor and sponsorship 
opportunities, please contact the TCUK team tcuk@istc.org.
uk or take a look at the opportunities on the website http://
technicalcommunicationuk.com/?page_id=6889.

TCUK 2017: Call for Proposals and 
online booking
TCUK 2017 is taking place at the Crowne 
Plaza Hotel, Nottingham, from 26th to 28th 
September 2017. Online booking for TCUK 
2017 will be available on Monday 15th 
May, at http://technicalcommunicationuk.
com/?page_id=5152.  There is no change to 
the package prices this year, so we continue 
to offer extremely good value for money.

Early bird prices will be available from 15th 
May until 30th June, and the early bird all-
inclusive residential package is £620 for 
members and £770 for non-members. These 
prices will rise to £680 and £830 respectively 
after 30th June.  The early bird price for day 
registrations is £180 for members and £245 
for non- members, rising to £210 and £275 
respectively after 30th June.
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Third Keynote Speaker
We are delighted to 
announce the name 
of our third keynote 
speaker for TCUK 
2017

Michael Meng, 
Merseburg University 
of Applied Sciences 
(Germany)

Michael studied 
German linguistics 
and psycholinguistics at the University 
of Jena (Germany) and the University of 
Edinburgh. After completing his PhD on 
syntactic processing during reading in 1998, 
he worked as a technical writer and later on 
as department manager of documentation 
and localization for an international 
software company. In 2012, Michael was 
appointed Professor of Applied Linguistics 
at Merseburg University of Applied Science, 
where he now teaches courses on text 
analysis, text production, research methods  
and cognitive psychology in the B. Eng. and 
M. A. programs in Technical Communication. 
He is a member of tekom Germany and 
presents regularly at conferences such as 
the European Academic Colloquium on 
Technical Communication, Write the Docs or 
the annual tcworld/tekom conference.

Interview with David Farbey about 
the ISTC’s CPD scheme
By Louise Fahey, InfoPlus+ Copy Editor

In the April 2017 edition of InfoPlus+, we 
mentioned forthcoming changes to the 
ISTC’s Continuing Professional Development 
(CPD) Scheme. This made me curious about 
the CPD scheme, as although I had heard it 
mentioned in the past, 
I didn’t know much 
about it. As a result, I 
decided to ask David 
Farbey, FISTC, the 
ISTC Council Member 
for Professional 
Development and 
Recognition, who 
is responsible for 
the scheme, a few 
questions:

Louise Fahey: Briefly, 
what’s the idea behind 
the ISTC having a CPD scheme at all? 

David Farbey: The ISTC defines itself as 
the home of technical communication 
excellence in the UK, and our members 
demonstrate their commitment to the 
principle of professional excellence by 
undertaking independent and self-directed 

Michael Meng

David Farbey

professional development activities 
throughout their careers. I know that may 
sound a bit pompous, but it is our individual 
commitment to continual learning and 
improvement that makes the ISTC special. 

LF: Is my CPD record a log of what I read and 
learn that’s related to technical communication?

DF: Your CPD record shouldn’t just be a 
“log” of what you’ve read or learnt, it should 
be a “reflective record” of why what you did 
was important for you and/or your career. 

www.3di-info.com

Ask the experts!  
Localization into 
any language
3di has significant experience in localizing:
� Software products
� Online help

� E-learning
� Websites

FIND OUT MORE

Complexity made clear

http://www.istc.org.uk/our-publications/infoplus-newsletter/
http://www.istc.org.uk/wp-content/uploads/2016/04/InfoPlus-April-2017.pdf
http://www.3di-info.com/translation-localization-services/what-we-localize/localization-subject-matter.aspx
http://www.3di-info.com/
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I know some people aren’t sure what a 
reflective record is, so there are links to 
background articles on the ISTC website 
CPD pages.

LF: I wrote an article for Communicator. How 
many points do I get for writing a Communicator 
article? I know from the CPD Framework online 
here that there’s 1 point for reading one.

DF: You can decide. You should assign 
points based on what the activity means for 
you.

In the past, the way CPD was quantified 
was only in terms of the numbers of hours 
you attended a course or a conference. 
Nowadays, in line with many other UK 
professional organisations, we don’t want 
to measure your “inputs” in terms of the 
hours you put in, but instead want to know 
about the “outcomes” which means we 
are interested in what you got out of each 
activity. That’s why it’s up to you to record 
the activity in your reflective record, and 
up to you to assign points to each activity 
based on how much you feel you’ve learnt. 
One point for reading an article is just a 
suggestion.

LF: Would my work on InfoPlus+ count towards 
my CPD, and if so, how many points should it be 
awarded?

DF: Any voluntary work you do for the ISTC 
can count towards your CPD. I suggest you 
record it as one activity, even though it was 
spread across the year. The important thing 
for your reflective record is what you got out 
of it.

LF: I undertook a 2-day Scrum Master training 
course. Does this count towards my CPD?

DF: If that’s relevant to your job, then it’s 
relevant to your CPD. So, yes - you can 
record it, reflect on it, and assign points to it.

LF: Okay, I will keep a reflective record for my 
CPD. But I’m not entirely sure what I should do 
with my CPD record? 

DF: Thank you for keeping a record, that’s 
certainly best practice. At the moment, 
keeping a CPD record is mandatory for 
ISTC Fellows, and recommended but not 
mandatory for ISTC Members. However, we 
expect everyone in the ISTC to be doing 
their own CPD. 

Your record about each activity only needs 
to be a couple of sentences. There’s more 
information about CPD records, including 
some examples, on the ISTC website.

LF: In the last edition of InfoPlus+, there was 
an article that mentioned expanding the CPD 
scheme. Will any of what we’ve just discussed 
change as a result of this expansion? 

DF: We’re planning to introduce two exciting 
developments in the coming months. The 
first is an online CPD reflective record tool. 
This is something that’s been developed 
commercially and is already being used by 
other professional associations. We hope 
this tool will make it easier for people to 
keep their CPD records up to date. We are 
going to ask all Fellows to start using the 
tool, and we will also be making it available 
to all Junior members, so that they can 
establish evidence about their careers for 
when they apply for full membership. ISTC 
Members (other than Fellows or Juniors) 
will be able to ask to use this new tool. It 
will also make it much easier to conduct our 
periodic audit of CPD records. 

Personally, I’d like to see the obligation to 
keep a reflective CPD record extended to all 
ISTC Members, not just Fellows, but I know 
that some people still see keeping a CPD 
record as a burden. I hope this new tool will 
make record keeping much easier and so 
remove that barrier.

http://www.istc.org.uk/our-publications/infoplus-newsletter/
http://www.istc.org.uk/professional-development-and-recognition/cpd-information-for-members/
http://www.istc.org.uk/professional-development-and-recognition/cpd-information-for-members/
http://www.istc.org.uk/wp-content/uploads/2013/08/CPD-Framework.pdf
http://www.istc.org.uk/wp-content/uploads/2013/08/CPD-Framework.pdf
http://www.istc.org.uk/professional-development-and-recognition/continuing-professional-development/example-cpd-records/
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LF: What’s the second exciting development?

DF: Some Members and Fellows have 
commented that although they understand 
the “outcomes-based” approach to CPD, 
their problem is that they don’t have many 
opportunities to learn new things. 

One way we intend on addressing this 
complaint is by making some general 
eLearning courses available to Members 
and Fellows at a reduced price. This would 
provide learning opportunities for members, 
but does not signal a change in our CPD 
policy as our focus is still on the outcome of 
any learning rather than just the number of 
hours studied.

We are working with an established 
eLearning provider and the courses, which 
are entirely optional, will be on general 
topics around personal development and 
business skills, and should be available in 
the next few months. If they prove popular 
we will add to the portfolio of courses in the 
future. 

LF: Does the ISTC have plans to offer 
professional eLearning courses as well?

DF: Not at present, because we grant 
accreditation to techcomm courses from 
other providers, and they are listed on the 
ISTC website.

Did you know?
ISTC Community not only has a Facebook 
page, it also has a Facebook Group 
where Group Members can participate in 
discussions about anything tech comms 
related or post resources that might be 
useful to others. 

Recent posts include people’s love/hate 
relationship with Comic Sans, a useful link 
to FutureLearn’s Communicating Complex 
Information free online course, and much 
more.

You don’t need to be a member of the ISTC 
to join the Facebook Group - it’s open 
to anyone with an interest in technical 
communication who wants to connect with 
like-minded people. Privacy settings of the 
Group are restricted so only Group Members 
can see what’s posted.

If you’d like to join in some light-hearted 
tech comms fun, click here and request to 
join today!

“Ask Me Anything” sessions
We had Phil Lane of Imprimatur answering 
your questions in April’s “Ask Me Anything” 
session. Phil took a number of questions on 
XML and also on Paligo. You can read the 
full session here (if you’re an ISTC member 
and logged on): http://www.istc.org.uk/
our-community/discussion-forums/topic/
ama-phil-lane-about-content-management-
andor-xml/. Thank you very much to Phil 
and to everyone who contributed to the 
questions and discussion.

AMA May
We have Katherine Judge joining us in 
May. Katherine has been Commissioning 
Editor of Communicator for almost 7 years. 
She first joined the ISTC in 2001 and has 
been on the ISTC Council since 2010. She 
previously worked in the software industry 
as a technical author, course developer 
and IT trainer. As Editor of Communicator, 
Katherine likes to ensure that there’s a 
variety of subjects covered in each issue. 
She tries to approach people when she 
hears about a topic that would be of interest 
to Communicator readers.

http://www.istc.org.uk/our-publications/infoplus-newsletter/
http://www.istc.org.uk/professional-development-and-recognition/courses-in-technical-communication/
https://www.facebook.com/groups/490570891153888/
http://www.istc.org.uk/our-community/discussion-forums/topic/ama-phil-lane-about-content-management-andor-xml/
http://www.istc.org.uk/our-community/discussion-forums/topic/ama-phil-lane-about-content-management-andor-xml/
http://www.istc.org.uk/our-community/discussion-forums/topic/ama-phil-lane-about-content-management-andor-xml/
http://www.istc.org.uk/our-community/discussion-forums/topic/ama-phil-lane-about-content-management-andor-xml/
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If you would like to ask Katherine a question, 
log on to the Discussion Forums section of 
the ISTC website on Monday 8th May. You 
will see a new post, introducing Katherine 
and inviting questions. Our “Ask Me 
Anything” sessions are forum posts, rather 
than live sessions and over the course of the 
day or even week, Katherine will respond to 
questions posed. There isn’t a closing date 
or time, but questions added days or weeks 
later may wait longer for a response.

Volunteers wanted
If you would like to volunteer for one of our 
“Ask Me Anything” sessions, we would love 
to hear from you! You can volunteer with a 
colleague and/or opt for “anything” to be 
limited to a particular field. Please email 
Cecily Roberts on cecily.techauthor@gmail.
com for more details.

Online 

Print 

Member www.istc.org.uk 

The award-winning quarterly 
journal from the ISTC. 

“The Spring 2015 issue 
of Communicator is 

possibly one of 
the best I've 

seen yet.” 
Claire Wood 

“Thank you again for 
le�ng me be one of your 
authors. It is a true privilege.”  
Maxwell Hoffmann 

www.cliffordsells.com 
Technical Communication for Business 
Recruiting · Outsourcing · Consulting 

Contact Mark Clifford  
call: +44 (0)1234 355522 or 

email: info@cliffordsells.com

Technical Communicators 
Permanent, Contract and
Interim Vacancies

Hyperlinks disclaimer
The appearance of external hyperlinks does not constitute 
endorsement by the ISTC of the linked websites, or the 
information, products or services contained on those sites. All 
external hyperlinks were accurate and working at the time of 
writing. However, the ISTC does not exercise any editorial control 
over the information you may find at these locations, so the ISTC 
cannot be responsible for changes to content found at these 
locations or any material on those sites that may be inaccurate, 
misleading or offensive to you. All links are provided with the intent 
of meeting the mission of the ISTC and its Newsletter, and the 
ISTC disclaims any responsibility for the accuracy, completeness 
and availability of any linked site. Please let us know about existing 
external links which you believe are inappropriate or inaccurate 
and about specific additional external links which you believe 
ought to be included.

http://www.istc.org.uk/our-publications/infoplus-newsletter/
mailto:cecily.techauthor%40gmail.com?subject=
mailto:cecily.techauthor%40gmail.com?subject=
http://sites.fastspring.com/istc/product/communicator
http://www.istc.org.uk/publications-and-resources/communicator/subscribe-to-communicator/
http://www.istc.org.uk/join-the-istc/
http://www.cliffordsells.com
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ISTC local area and 
special interest groups
The ISTC area groups offer an opportunity 
for technical communicators to network and 
share knowledge and expertise. The groups 
are open to everyone from all industries in 
the local area (you don’t even need to be an 
ISTC member to attend), and it’s free. The 
groups meet at intervals during the year and 
hold talks, peer discussions, demonstrations 
and social evenings. Special interest groups 
give you an opportunity to meet people in 
your own industry.

Thames Valley Area Group meeting 
report
From Darren Mitcham

At the Thames Valley April meeting we 
looked at fonts. many of us brought along 
sample of our handwriting as a font, which 
you too can try on myscriptfont.com.  

What was intended purely as a fun 

exercise to see if we could identify each 
other’s handwriting, turned into more of 
a discussion on fonts. One of the most 
obvious differences between a font and 
handwriting is that your handwriting adapts 
to the position of letters in a word or the 
preceding or following letters. Fonts do 
not adapt to these and consequently look 
somewhat rigid compared to handwritten 
words, although, some non-Roman fonts do 
have this capability. 

We also discussed fonts on phones, font 
design and spent some time on a font 
specifically for dyslexic people.

Thames Valley Area Group next 
meeting
On Tuesday 2 May, we will be back at the 
Bird in Hand, Knowl Hill, Reading and we will 
be discussing inappropriate use of every day 
words.

All are welcome and you don’t need to be 
an ISTC member. However, if you would 
like to attend, please register via Eventbrite 

here: https://www.eventbrite.co.uk/e/
istc-thames-valley-area-group-meeting-
tickets-33617556015. 

The organiser for the event is Darren 
Mitcham who may be contacted by email: 
thamesvalley_areagroup@istc.org.uk.

Examples of font designed by a member of the Thames Valley 
Area Group

http://www.istc.org.uk/our-publications/infoplus-newsletter/
https://www.eventbrite.co.uk/e/istc-thames-valley-area-group-meeting-tickets-33617556015
https://www.eventbrite.co.uk/e/istc-thames-valley-area-group-meeting-tickets-33617556015
https://www.eventbrite.co.uk/e/istc-thames-valley-area-group-meeting-tickets-33617556015
mailto:thamesvalley_areagroup%40istc.org.uk?subject=
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Current ISTC local area groups
If you’re interested in attending please contact the local organiser 
or email istc@istc.org.uk. If you’re interested in setting up either 
an area group or a special interest group, please contact our area 
groups manager Tom Dumic at: areagroupsmanager@istc.org.uk.

Area groups:

Name Leader Email Contact Details

Cambridge Derek Cooper or  
Jeff Bronks

cambridge_areagroup@istc.org.uk

Irish Technical 
Writers

Patrice Fanning  
Yvonne Cleary, 
Bridget Walsh

irishtechnicalwriters@istc.org.uk

ISTC Irish Group Adrian Rush irishgroup@istc.org.uk

London Bridget Rooney london_areagroup@istc.org.uk

Midlands John Burns midlands_areagroup@istc.org.uk

North East England Janine Weightman northeastengland_areagroup@istc.org.uk

North West England David Jones northwestengland_areagroup@istc.org.uk

Southern Tom Dumic southernengland_areagroup@istc.org.uk

South Wales John Espirian southwales_areagroup@istc.org.uk

Thames Valley Darren Mitcham thamesvalley_areagroup@istc.org.uk

West of Scotland Charles Addison westscotland_areagroup@istc.org.uk

Yorkshire Emma Sheridan yorkshire_areagroup@istc.org.uk

Special interest groups:

Name Leader Email Contact Details

MadSIG Tom Bridley or
Kai Weber

MadSIG@istc.org.uk

ISTC groups on LinkedIn
The ISTC has a number of LinkedIn groups for its 
members. Have you joined the relevant groups?

 ■ Institute of Scientific and Technical Communicators 
www.linkedin.com/groups/1858546

 ■ ISTC Community www.linkedin.com/groups/8440733

England 
 ■ Cambridge Technical Communicators www.linkedin.com/

groups/1805651

 ■ London – N/A

 ■ ISTC Midlands Area Group  
www.linkedin.com/groups/4835591

 ■ North East England – N/A

 ■ ISTC NW England www.linkedin.com/groups/2445779

 ■ Southern Area Group www.linkedin.com/groups/4795279 

 ■ ISTC South West England www.linkedin.com/groups/8269000 

A plea: if you know you’re not going to be able to attend a meeting 
that you’ve registered for, could you please contact the organiser, 
even if it is at short notice.

Using Eventbrite to register attendance at area group meetings
Some area group meetings are posted on Eventbrite and where 
this is the case, we asked anyone expecting to attend to register 
online using this event management service. You can see a 
list of ISTC related events by visiting: www.eventbrite.com/
org/495786380.

http://www.istc.org.uk/our-publications/infoplus-newsletter/
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mailto:thamesvalley_areagroup%40istc.org.uk?subject=
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http://www.linkedin.com/groups/1858546
http://www.linkedin.com/groups/8440733
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 ■ Thames Valley Area Group www.linkedin.com/groups/4805266

 ■ Yorkshire www.linkedin.com/groups/4662452

Wales
 ■ South Wales Group www.linkedin.com/groups/5161265

Scotland
 ■ East of Scotland – N/A

 ■ West of Scotland Area Group  
www.linkedin.com/groups/5081412

Ireland
 ■ ISTC Irish Group – N/A

 ■ Irish Technical Writers – An ISTC Area Group  
www.linkedin.com/groups/3369559 

Special interest group
 ■ MadCap UK and Europe Users Group  

www.linkedin.com/groups?gid=5081593

ISTC Community online
The ISTC Community has its own digital presence in social media 
networks including Twitter, Facebook and LinkedIn. Following these 
networks you’ll be able to keep up to date with news, events, area 
group developments and other community activities.

Facebook:  www.facebook.com/istccommunity. 

Twitter: @istc_community.

LinkedIn: https://www.linkedin.com/groups/8440733.

Business affiliate news
Firehead at Documation 2017
This article originally appeared on the Firehead blog here.

We’d like to congratulate Documation on a great event, held 
recently in Paris (29-30 March).

CJ Walker attended, representing Firehead as an Adobe partner, 
along with other partner companies: Ray Gallon, Stefan Gentz and 
Toni Ressaire.

“Documation was a great opportunity to catch up on developing 
trends in information delivery and what the future holds for the 
content world. We’re moving from pure documentation to an era 
of big data and intelligent content. The future of information is on 
the line – and it will need the proper tools to address the customer 
needs of the future,” said CJ, a digital communications recruiter 
whose company has also branched out into training.

Firehead runs classroom training in Adobe FrameMaker (2017 
release) with a two-day introductory course approved by Adobe 
Technical Communication. Online training will also be available from 
autumn 2017.

Find out more about Learn FrameMaker 2017 or visit our Training 
section for details of other available courses.

MadCap Central adds Slack integration
This article originally appeared in the MadCap Insider newsletter here.

MadCap Central now integrates with the leading team collaboration 
and communication platform Slack. Receive MadCap Central 
notifications on your Slack channels, including:

http://www.istc.org.uk/our-publications/infoplus-newsletter/
http://www.linkedin.com/groups/4805266
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http://www.madcapsoftware.com/resources/newsletter-archive/madcap-insider-april-2017.aspx
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 ■ Users: Receive a notification if you have 
been added to or removed from a project

 ■ Builds: Receive a notification if a target 
from a project is generated (manual, 
scheduled start, or rebuild)

 ■ Teams: Receive a notification if a team is 
added to a project or removed from one

 ■ Tasks: Receive a notification if 
comments or files are added to a task

 ■ Projects: Receive a notification if a 
project’s status (i.e., Activated, Locked, 
Archived) is changed

Semcon release Annual Report 
2016
Semcon have released their Annual Report 
for 2016. To read the report, click here.

Top tips from Morson on how to be 
a successful manager
This article originally appeared on the Morson 
blog here.

No matter what industry you’re in, success 
in a business is a result of successful 
employees. Strong managers are one of 
the most critical components of employee 
achievement, therefore, it’s essential that 
you nurture your staff to be the best they 

can be. Whether you’re an aspiring manager 
or manage a team of 40, here’s some top 
tips on how to be a successful manager. 

Do your job
First and foremost, do your own job. It’s 
important to get the balance right between 
managing the team and your own workload. 
Staff will respect you 
more for pitching in 
like everyone else but 
it’s understandable 
that at times your job 
involves being more 
strategic. ‘Leading by 
example’ is not just a cliché; when leaders 
say one thing, but do another, they erode 
trust and respect – critical elements of 
productive leadership.

The value of employees
It’s crucial to understand the value of 
your employees. Employees who believe 
that management is concerned about 
them as a person, not just a worker, are 
more productive, more satisfied and more 
fulfilled. Numerous surveys have proven that 
appreciation is high on an employee’s wish 
list and so it’s about creating a culture where 
employees know they are valued.

Be a cheerleader
There’s nothing better than a manager that 
encourages your success. A manager that 
is invested in the team’s success will assist 
in promoting a positive attitude. Alongside 
this attitude comes recognising where your 
employees strengths lie. By identifying 
everyone’s strengths and skillsets, you 

can put each member 
in a place to shine 
meaning the team 
can successfully work 
together towards a 
common goal.

Trust yourself
Despite the above tips being invaluable 
advice, there is no distinctive guidebook 
that works for all managers, every team 
is different. For that reason, you should 
trust yourself and the decisions you make. 
Obviously, a few mistakes may happen along 
the way but you can learn from them in order 
to be the best manager you can be.

http://www.istc.org.uk/our-publications/infoplus-newsletter/
http://mb.cision.com/Main/1934/2238821/657263.pdf
https://www.morson.com/2017/04/how-to-be-a-successful-manager/
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Industry and general 
news
Competition: win a free place on 
one of the SfEP’s proofreading 
courses
This information originally appeared on the Society 
for Editors and Proofreaders website.

A new suite of proofreading training courses 
has been launched 
by the SfEP to help 
raise standards 
in proofreading. 
Learners can choose 
a level to suit their 
existing experience, or start with our 
introductory course before moving to the 
more advanced levels. Suitable for in-house 
and freelance proofreaders.

With our three-level proofreading course, 
you can learn at your own pace under the 
guidance of an experienced tutor.

1. P1: Introduction considers the role 
of a proofreader and helps you answer 
the question ‘Is proofreading for me?’ It 
looks at what kinds of errors to mark and 
how much to change. As P1 covers the 

very basics of proofreading, on its own it 
does not provide the thorough grounding 
needed to work as a professional 
proofreader.

2. P2: Headway guides you through 
common editorial conventions, house 
styles, layout issues and the basics of 
dealing with texts involving illustrations, 
tables and notes. You will practise 
spotting and marking errors both on 
screen and on paper and will develop 
strategies for dealing with increasingly 
demanding texts.

3. P3: Progress continues your learning 
with more complex texts, including 
illustrations, tables, notes, references 
and overmatter, and what to do when 
more than a proofread is required. You’ll 
also test your proofreading accuracy in 
the ‘zero tolerance’ challenge!

Enter our competition to WIN A FREE 
PLACE!
One lucky winner will receive a free place on 
the proofreading course of their choice – P1, 
P2 or P3. But don’t wait for the competition 
to end if you want to start training straight 
away – book now. If you’re the winner we’ll 
refund your course fee!

HOW TO ENTER: Please tell us in around 
750 words what you have learned so far 
about the profession of being a proofreader 
and why good training has been or will be 
important to you.

Please use the entry form and read the 
terms and conditions on the competition 
page.

The winning entry will be the one considered 
best by the judges from all correctly 
submitted entries received by the CLOSING 
date of 5pm on Friday 12 May 2017.

TechScribe releases updated term 
checker for STE
TechScribe has released a new version of 
the term checker for Simplified Technical 
English (www.simplified-english.co.uk). 
The term checker now validates text for 
conformity with ASD-STE100 issue 7, which 
was released in January 2017.

http://www.istc.org.uk/our-publications/infoplus-newsletter/
https://www.sfep.org.uk/training/choose-a-course/proofreading-course/competition
http://email.sfep.org.uk/t/i-l-uhtyjry-dlmhykdk-h/" \t "_blank
http://email.sfep.org.uk/t/i-l-uhtyjry-dlmhykdk-h/" \t "_blank
http://www.simplified-english.co.uk
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Stack Overflow Developer Survey 
Results 2017
The below information was taken from Stack 
Overflow’s Developer Survey Results 2017. To 
view the survey in full, click here.

Each year since 2011, Stack Overflow 
has asked developers about their favorite 
technologies, coding habits, and work 
preferences, as well as how they learn, 
share, and level up. This year represents the 
largest group of respondents in our history: 
64,000 developers took our annual survey in 
January.

Ways Developers Teach Themselves
By far, reading official documentation and 
using Stack Overflow Q&A are the two most 
common ways developers level up their 
skills.

Blog news
By Ginny Critcher

Hello everyone. Here is the latest blog round 
up for you.

Tom Johnson claims most documentation 
could benefit from including more tutorials. 
Tutorials versus docs -- why you need both: 

http://idratherbewriting.com/2017/03/30/
tutorials-in-jekyll-docs/. 

Microsoft has added Microsoft Teams 
to Office 365. It’s a instant messaging 
collaboration tool, similar to Slack. Teams 
contains the T-Bot, which provides help and 
assistance to users. The Cherryleaf blog 
takes a look at it. The T-Bot: A new Help 
model from Microsoft: 

https://www.cherryleaf.com/blog/2017/03/
t-bot-new-help-model-microsoft/. 

Jake Campbell looks at the tricky business 
of getting your DITA content into InDesign.
DITA to InDesign: getting your paragraph 
styles in order: 

www.scriptorium.com/2017/04/indesign-
template-paragraph-styles/. 

Mark Baker explores the reasons why one 
content management system provider chose 
DocBook rather than DITA as the underlying 
XML vocabulary. DocBook resurgent: what 
it tells us about structured writing and 
component content management: 

http://everypageispageone.
com/2016/08/03/docbook-resurgent-what-
it-tells-us-about-structured-writing-and-
component-content-management/. 

Halyna Iakymchuk provides some tips on 
decrypting SME’s drawings to make the 
process of creating diagrams an interesting 
and creative experience. Decrypting SME’s 
Drawings: 

https://informaze.wordpress.
com/2017/03/29/diagram-series-
decrypting-smes-drawings/. 

Alice Noakes, David House and Oliver 
Byford describe the new product pages 
and a new technical documentation format 
on the Gov.uk website Introducing our new 
product pages and technical documentation: 

https://gds.blog.gov.uk/2017/03/29/
introducing-our-new-product-pages-and-
technical-documentation/. 
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Google’s Sarah Maddox describes an 
Information Architecture project she ran 
for the Google Maps documentation site. 
Simple goals for information architecture: 

https://ffeathers.wordpress.
com/2017/04/01/simple-goals-for-
information-architecture/.

Do you have a blog? Let Ginny know so she 
can include it in her monthly review. Simply 
email ginny@cherryleaf.com.

Ginny has a background as a skilled trainer 
and information designer, and is responsible 
for the development of Cherryleaf’s training 
courses. In addition to her skills in information 
design, she has over twenty years 
experience in teaching and training 
throughout the world. She is 
Cherryleaf’s representative to the 
Institute of Scientific and Technical 
Communicators (ISTC).

Training courses
If you know of a training course that will be of interest to 
readers, please let us know. You can send details by email 
to newsletter.editor@istc.org.uk. Please try to give us 
plenty of notice. The deadline for receiving information for 
InfoPlus+ is 24th of the month preceding publication.
If you would like to promote your course or event to ISTC 
members, why not consider giving ISTC members a 
discount for courses and events listed in our newsletter. 
For more information, please email istc@istc.org.uk.
Listings are restricted to scheduled courses that are low 
cost or are in some way unusual. 
Listings are a service to members. A listing does not imply 
ISTC endorsement.
 Courses run by ISTC Business Affiliates that are  
 notified to us by the deadline for inclusion in   
 InfoPlus+ will be listed. For others, we cannot 
 guarantee listing if space is limited and details  
 may be abridged.
 Armada, MadCap, Eston and Cherryleaf are  
 ISTC Business Affiliates. 

MadCap training
For details of the latest MadCap Software 
Training Schedule: Web-based and On-site 
Training, visit: www.madcapsoftware.com/
services/training/.

Upcoming Webinars
www.madcapsoftware.com/resources/
livewebinars.aspx.

Flare 12 Reviews and Customer Reaction

www.madcapsoftware.com/flare12/reviews-
testimonials.aspx.

May

10-12 DITA authoring with  
oXygen Author
A course which offers both 
experienced and novice DITA 
authors everything they need to 
work with the oXygen Author XML 
authoring tool.
Mekon Ltd, Sutton, London. 
http://mekon.com/news/dita-
authoring-oxygen-xml-author-
training-new-dates-added/. 

15-19 Technical Authoring Training 
Programme 
ISTC-accredited programme 
comprising:
•  Introduction to technical 

authoring (1 day)
•  Intermediate technical authoring 

(2 days)
•  Advanced technical authoring (2 

days)
Training in core technical authoring 
skills for new and experienced 
technical authors. 
10% discount for ISTC members.
Armada, Bromsgrove.
http://armada.co.uk/technical-
author-training-course.
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...May

18-19 Introduction to Adobe Illustrator
Provides you with the essential 
knowledge you need to create 
shapes, work with type and layers 
and apply effects and styles, giving 
you the basics to build on. 
10% discount for ISTC members.
Armada, Sheffield.
armada.co.uk/illustrator-training-
course.

25-26 Introduction to Adobe Captivate
This course teaches everything 
you need to create professional 
standard e-learning tutorials and 
high quality demos.
10% discount for ISTC members.
Armada, Reading.
http://armada.co.uk/captivate-
training-course.

25-26 Introduction to Adobe InDesign
Provides a comprehensive 
introduction to the powerful 
capabilities of InDesign, including 
setting up new documents, shapes, 
frames and using InDesign’s most 
popular features.
10% discount for ISTC members.
Armada, Bromsgrove.
armada.co.uk/indesign-training-
course.

30-31  Creating Element Definition 
Documents (EDDs)
Teaches how to:
•  Build an Element Definition 

Document.
•  Link elements using formatting 

rules to a FrameMaker template.
•  Convert legacy data to a 

Structured FrameMaker file using 
a conversion table.

10% discount for ISTC members.
Armada, Newbury. 
http://armada.co.uk/framemaker-
training-course.

June

1-2 FrameMaker Template Creation
Teaches everything you need to be 
able to: 
•  Create and maintain FrameMaker 

templates.
•  Build and maintain multi-chapter 

books with cross-references, 
table of contents and an index.

10% discount for ISTC members.
Armada, Newbury. 
armada.co.uk/framemaker-training-
course.

1-2 Introduction to Adobe Illustrator
Provides you with the essential 
knowledge you need to create 
shapes, work with type and layers 
and apply effects and styles, giving 
you the basics to build on. 
10% discount for ISTC members.
Armada, Bromsgrove.
armada.co.uk/illustrator-training-
course.
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...June

7  MadCap Flare: Taking control of 
your HTML5 output with styles, 
skins, and master pages
You will learn how to harness 
the power of three of the most 
important components of your Flare 
project’s infrastructure: style sheet, 
skin, and master page. As a result, 
you will be equipped to take your 
project to a new level in terms of 
presentation, layout, and ease of 
maintenance.
Crown Hotel, Harrogate.
www.uaconference.eu/workshops.
html#MadCapFlare.

7  DITA Skills Update
Aimed primarily at experienced 
DITA practitioners, it also provides 
useful information for authors just 
starting out with DITA. It is designed 
to build on existing knowledge and 
experience so that the benefits of 
DITA can be more fully embraced.
Crown Hotel, Harrogate.
Further information: www.
uaconference.eu/workshops.
html#DITA. 

setting up new documents, shapes, 
frames and using InDesign’s most 
popular features.
10% discount for ISTC members.
Armada, Reading.
armada.co.uk/indesign-training-
course.

19-23 Technical Authoring Training 
Programme 
ISTC-accredited programme 
comprising:
•  Introduction to technical 

authoring (1 day)
•  Intermediate technical authoring 

(2 days)
•  Advanced technical authoring  

(2 days)
Training in core technical authoring 
skills for new and experienced 
technical authors. 
Attend the complete programme, or 
just the module(s) relevant to your 
experience. 
10% discount for ISTC members.
Armada, Reading.
armada.co.uk/technical-author-
training-course.

8-9 Introduction to Adobe Captivate
This course teaches everything 
you need to create professional 
standard e-learning tutorials and 
high quality demos.
10% discount for ISTC members.
Armada, Bromsgrove.
armada.co.uk/captivate-training-
course.

8-9 Introduction to Adobe Illustrator
Provides you with the essential 
knowledge you need to create 
shapes, work with type and layers 
and apply effects and styles, giving 
you the basics to build on. 
10% discount for ISTC members.
Armada, Milton Keynes.
armada.co.uk/illustrator-training-
course. 

12-13 Introduction to Adobe InDesign
Provides a comprehensive 
introduction to the powerful 
capabilities of InDesign, including 
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Online training courses

Cherryleaf
WriteLessons, our new training product, 
provides you with access to a range of 
online courses in technical communication 
http://cherryleaf.teachable.com/.

We also offer online training courses in:

Technical Author/Technical 
Writing online training course 
https://www.cherryleaf.com/
training/technical-author-
basicinduction-training-course/.

 DITA fundamentals 
https://www.cherryleaf.com/
training/dita-training-courses-in-
london/. 

 Single sourcing and content re-
use training course
https://www.cherryleaf.com/
training/cherryleafs-single-
sourcing-and-content-reuse-
training-course/.

...June

26-27 Authoring Structured FrameMak-
er documents
Covers the fundamentals of using 
of FrameMaker in structured 
mode, teaching how to create and 
edit documents using structured 
FrameMaker templates.
10% discount for ISTC members.
Armada, Newbury.
armada.co.uk/framemaker-training-
course.

 Introduction to Content Strategy 
course 
https://www.cherryleaf.com/
training/introduction-to-content-
strategy-1-day-training-course/.

Firehead

 Learn FrameMaker 2015
http://firehead.net/training/learn-
framemaker-2015/.

 Learn adaptive content model-
ling
http://firehead.net/training/learn-
adaptive-content-modelling/.

 Creating mobile apps without 
coding 
http://firehead.net/training/creating-
mobile-apps-without-coding/.

ESTON Training

 Technical/Commercial  
Authorship (Former ISTC Sylla-
bus Parts 1 & 2)
www.estontrg.com/
technicalcommercial-authorship/.
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Events listings
If you know of an event that will be of interest to 
readers, please let us know. You can send details 
by email to events@istc.org.uk. Please try to give 
us plenty of notice. The deadline for receiving 
information for InfoPlus+ is 24th of the month 
preceding publication.

You can also find information using the online event 
calendar at: www.istc.org.uk/calendar/

 
May

1-3 DOCUMENT Strategy Forum 
2017
Our conference program will 
provide invaluable knowledge 
and insight into the core areas 
of Communications, Enterprise 
Content Management and 
Information Management strategies 
that deliver superior customer 
experiences.
Chicago Marriott Downtown 
Magnificent Mile, 540 North 
Michigan Avenue, Chicago, 60611, 
IL, USA
http://documentstrategyforum.
com/.

8-9 tcworld China
tcworld China is the premier 
event for all TC decision-makers 
and specialists in China. The 
main conference theme is “Let’s 
implement the future now!”
InterContinental Shanghai Pudong, 
No.777 Zhangyang Road Pudong 
District, Shanghai 200120 China
http://conferences.tekom.de/
tcworld-china-2017/tcworld-
china-2017/.

9 Write The Docs Cambridge 
meetup
Welcome to the first Write The Docs 
Cambridge meetup! Documentation 
and the Internet of Things (IoT) 
– guest speaker talk with James 
Bulpin (@JamesBulpin). 
Cambridge from 6:45pm to 9:00pm
https://www.meetup.com/
Write-The-Docs-Cambridge/
events/239195344/.

7-10 STC Summit 2017

 STC’s Technical Communication 
Summit is the premier confer-
ence for technical communica-
tion education and networking. 
The 2017 theme is ‘Gain the 
Edge to Get Results,’ which will 
be reflected in the overall pro-
gram of events as well as indi-
vidual education sessions.
Gaylord National Resort and 
Convention Center, 201 Waterfront 
Street, National Harbor, 20745, MD, 
USA
http://summit.stc.org/.

2 Thames Valley Area Group 
Meeting
We will be discussing 
inappropriate use of every day 
words. 
Bird in Hand Country Inn, Bath 
Road, Knowl Hill, Reading at 
19:15.
https://www.eventbrite.co.uk/e/
istc-thames-valley-area-group-
meeting-tickets-33617556015.
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10-12 BIM 2017
The International Conference on 
Building Information Modelling 
(BIM) in Design, Construction and 
Operations is reconvened following 
the success of the first meeting that 
took place in Bristol, UK. BIM17 
will take place at the University of 
Alicante, Spain.
University of Alicante, Sede 
Universitaria Ciudad de Alicante, C/ 
San Fernando 40, Alicante 03001 
Spain
www.wessex.ac.uk/
conferences/2017/bim-2017. 

14-16 Write the Docs Portland
Write the Docs is a series of 
conferences and local meetups 
focused on all things related 
to software documentation.We 
consider everyone who cares about 
communication, documentation, 
and their users to be a member of 
our community. 
Crystal Ballroom, Portland, OR, 
USA
www.writethedocs.org/conf/
na/2017/. 

17-18 Publishers Summit
Join ACI’s Publishers Summit and 
learn from your peers during the 
panel discussion “Dealing with 
Programmatic Related Challenges”. 
This panel will look into best 
practices & strategies to overcome 
and move on from challenges 
and murky areas, when using 
programmatic. 
London
www.wplgroup.com/aci/event/
publishers-summit/. 

17-18 Information Energy 2017
Information Energy is an annual 
conference for information 
professionals with focus on 
Intelligent Information. The main 
focus of the event will be on the 
future organization of information 
and its use in the context of 
Industry 4.0. 
Seats2meet.com Utrecht CS, 
Moreelsepark 65, Utrecht, 3511 EP 
Netherlands
www.informationenergy.org/. 

18-21 AIIP 2017
Theme: Resilience, Reinvention, 
Renewal: Pivoting for Success. 
AIIP’s 2017 Conference will focus 
on building and maintaining flexible 
and resilient info-centric businesses 
that can pivot towards new 
opportunities as they arise. 
Hampton Inn & Suites New 
Orleans,1201 Convention Center 
Blvd., New Orleans, 70130, LA, USA
http://aiip.org/conference. 

20-23 2017 CSE Annual Meeting
The 2017 Annual Meeting of the 
Council of Science Editors (CSE), 
themed “Setting Sail: Navigating the 
Future of Science Publishing,” will 
be held May 20-23 in San Diego.
Sheraton San Diego Hotel & 
Marina,1380 Harbor Island Drive, 
San Diego, 92101, CA, USA
www.councilscienceeditors.org/
events/upcoming-events/2017-cse-
annual-meeting/. 
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22-24  LavaCon 2017 Europe
LavaCon is a gathering place for 
content strategists, documentation 
managers, and other UX 
professionals.
Croke Park Conference Center, 
Dublin, Ireland
https://lavacon.org/2017/dublin/. 

31 Graph The Docs
Joint event with the London 
Neo4J meetup group about 
graph databases and their use 
in content recommendation and 
documentation in general.
Location TBC in London
https://www.meetup.com/
Write-The-Docs-London/
events/237548640/.

June

1-2 Evolution of TC
At Evolution of TC, participants 
have the opportunity to take part 
in presentations, workshops and 
interactive sessions. The main 
conference theme is ‘Innovations in 
software documentation’.
Sofia Event Center, Floor 3, 
Paradise Center, Sofia, 1407 
Bulgaria
http://evolution-of-tc.com/.

7-9 soap!
soap! is an annual conference 
dedicated to product-related 
content. This year’s theme: 
problem-solving. At soap! 2017, 
we will share our problem-solving 
experiences to help each other deal 
with their content-related problems 
better.
Manggha Museum of Japanese Art 
and Technology, Marii Konopnickiej 
26, Kraków, 30-302 Poland
http://soapconf.com. 

7-9 Confab Central
Confab Central is your one-stop 
content strategy conference. 
With the latest topics in UX, 
editorial, marketing, and content 
management, this event is perfect 
for first-timers and seasoned pros 
alike. 
Hyatt Regency Minneapolis, 1300 
Nicollet Mall, Minneapolis, MN 
55403, USA
http://confabevents.com/events/
central-2017. 

8-9 UA Europe 2017
UA Europe is an annual conference 
for technical communicators 
that focuses on software user 
assistance and online Help. It 
provides a unique update on the 
latest industry trends, technical 
developments, and best practice in 
software user assistance.
The Crown Hotel, Crown Place, 
Harrogate, HG1 2RZ 
www.uaconference.eu/. 
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10-11 XML London
This 2 day conference is for XML, 
Linked Data and W3C technology 
users to discuss their experiences 
while discovering the latest 
innovations and what others are 
doing in the industry.
Roberts Building, Bloomsbury, 
London WC1E 7JE
http://xmllondon.com/.

12-13 Digital Publishing Innovation 
Summit
Theme: Engage, Grow and 
Establish Your Audience with 
Content. 30+ Industry Speakers 
& 150+ delegates, the Digital 
Publishing Innovation Summit is the 
most exclusive gathering of leaders 
in digital publishing.
etc.venues, 200 Aldersgate, St. 
Pauls, London, EC1A 4HD
https://theinnovationenterprise.
com/summits/digital-publishing-
innovation-summit-london-2017. 

14-16 LocWorld34 Barcelona
The theme is “Continuous Delivery”.
Palau de Congressos de Catalunya 
Barcelona, Av. Diagonal, 661-671, 
08028 Barcelona, Spain
https://locworld.com/events/
locworld34-barcelona-2017/. 

21 Society of Indexers  
Annual Conference
The 2017 conference will celebrate 
the Society of Indexers 60th 
anniversary with a one-day 
conference at St Anne’s College, 
Oxford, immediately prior to the 
two-day symposium on the book 
index at the Bodleian Library.
St Anne’s College University of 
Oxford Woodstock Road, Oxford 
OX2 6HS 
www.indexers.org.uk/index.
php?id=824.

July

17-19 i-Society 2017
The conference covers a wide 
spectrum of topics that relate to 
information society, which includes 
technical and non-technical 
research areas. The i-Society 2017 
themes are Cyber Security and 
Internet of Things (IoT).
Clayton Hotel Ballsbridge, Merrion 
Road, Dublin 4, Ireland
www.i-society.eu. 

17-19 Design & Content Conference
Designers and content strategists 
team up. Hear from industry leaders 
about crafting experiences and 
telling stories that shape the future 
of the web. A day of workshops, 
two days of talks, and thoughtful 
extras in one of the most beautiful 
cities, Vancouver, BC, Canada.
Vancouver, BC, Canada
https://designcontentconf.com/.
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23-26 ProComm 2017
ProComm 2017 invites work from 
practitioners, communication 
instructors, engineering instructors, 
managers, entrepreneurs, 
freelance writers, technical writers, 
engineering professionals, and 
others to discuss the ways in which 
their communication practices 
require innovation, disruption, 
challenge, and persistence to get 
successful work done.
Madison, WI, USA
http://sites.ieee.org/pcs/
procomm2017/.

Upcoming webinars
If you know of an event that will be of interest to 
readers, please let us know. You can send details 
by email to events@istc.org.uk. Please try to give 
us plenty of notice. The deadline for receiving 
information for InfoPlus+ is 24th of the month 
preceding publication.

May

4 Talk the Talk: Create a Voice and 
Tone Your Customers Will Love 
to Hear
Join, Scott Abel, The Content 
Wrangler, and my two special 
guests for this free one-hour 
webinar. My guests will be Sarah 
Smart, Senior Content Designer 
at Intuit, and Ryan Zurowski, 
Content Design Manager at Intuit, 
who will talk about developing a 
brand voice-and-tone strategy that 
reflects your company’s unique 
values and personality. 
Scott Abel, The Content Wrangler
https://www.brighttalk.com/
webcast/9273/248799. 

Contributions

This newsletter is for the benefit of both ISTC 
members and technical communicators in the 
wider community. We are always pleased to 
hear from readers with suggestions for content, 
improvement and the development of InfoPlus+. 
If you have something you’d like included or any 
ideas for features and regular sections, please 
email newsletter.editor@istc.org.uk.

4 Dynamic content delivery – dis-
cussing the mandatory methods 
as we shift to a more user fo-
cused model
In many industries there’s a shift 
taking place from the traditional 
product-focused model to a user 
focused model. In this webinar, 
Berry Braster of Etteplan will 
explain what this means for 
technical communicators and 
documentation managers.
Berry Braster of Etteplan
https://attendee.gotowebinar.com/
register/6958313593480891137. 

11 Adapt or Die: Modularize content 
for effective content creation 
and publishing
Content needs to be served on 
more channels than ever. Adapting 
a topic based authoring and 
publishing approach can help to 
achieve these goals. The webinar 
will discuss how a narrative based 
writing structure makes content 
easy to reuse and assemble content 
depending on the context. 
Adobe
https://2017-05-11-fm-topic.
meetus.adobeevents.com/.
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11 Harnessing the Power of Mad-
Cap Flare’s Stylesheet Editor
MadCap Flare’s stylesheet feature 
may be the most powerful in the 
industry. Learning how to use 
stylesheets and implement their 
options will make you a more 
effective Flare author, but it can be 
confusing at first if you’re new to 
Flare and styles. That’s the subject 
of this presentation being given by 
Neil Perlin.
MadCap Software
https://www.madcapsoftware.
com/demos/signup.
aspx?id=1149080785650390957.

11 Leveraging Reuse to Enhance 
the Customer Experience
Improved efficiency is often 
considered the primary benefit of 
content reuse. Learn how Waters 
Corporation enhances their 
customer experience by using 
SDL Knowledge Center to align its 
processes, drive content reuse, 
and standardize its information 
products.
Joshua Steen, Waters Corporation 
for The Center for Information–
Development Management (CIDM)
https://attendee.gotowebinar.com/
register/2542203205844336129. 

16 DON’T PANIC! Understanding 
XML with FrameMaker made 
easy.
In this webinar, Markus 
Wiedenmaier from practice 
innovation will guide you through 
the galaxy of XML-based, 
structured content in technical 
documentation and how to get 
started with your own structured 
Application in Adobe FrameMaker.
Adobe
https://2017-05-16-framemaker-
xml.meetus.adobeevents.com/. 

18 Boost UX: Delight your users
To find information, users spend 
a lot of time going through the 
documentation to locate what they 
need and is helpful. This webinar 
will focus on how you can improve 
user experience by making your 
content usable, findable and 
accessible.
Adobe
https://2017-05-18-rh.meetus.
adobeevents.com/.  

30 Prime Learning With Captivating 
Experience
Captivate Prime is a cutting edge 
LMS that transforms learning 
experiences. During this session 
we will embark on a  journey to 
discover the usability of the system 
through the eyes of both a learner 
and an administrator.
Adobe
https://2017-05-30-lms-cpprime.
meetus.adobeevents.com/.
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The Back Page
This month I’ve tried to make things more challenging than last 
month’s word search which some people told me they solved in 
less than 10 minutes once they figured out a pattern! The solution is 
below right for those of you who didn’t figure out the pattern.

Adjacent are three levels of puzzles that will put your arithmetic 
to the test. The aim is to solve each puzzle in 30 seconds or less 
(I won’t reveal how long it took me because it’s an embarrassing 
number). Good luck!

Solutions:
30 Seconds – Easy: 25

30 Seconds – Medium: 2

30 Seconds – Hard: 22

Last month’s word search solution:
(Over, Down, Direction) 

AUDIENCE (9,9,NW) 
AUTHORINGTOOL (1,1,S) 
COMMUNICATION (3,13,E) 
COMPLIANCE (5,1,SE) 
CONTENT (2,7,NE) 
DOCUMENT (15,8,N) 
EDIT (2,6,SE) 
FONT (10,2,SE) 
GRAMMAR( 2,4,SE) 
PROCEDURE (4,9,NE) 
PROOFREAD (1,15,E) 
REVIEW (15,15,W) 
SINGLESOURCE (14,12,NW) 
STANDARDS (7,1,SE) 
STRUCTURE (10,1,SW) 
STYLEGUIDE (13,12,W) 
USERASSISTANCE (14,1,SW) 
USERGUIDE (4,14,E) 
WEBHELP (5,11,E) 
WRITING (8,9,NE)
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