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20  Can your bot chat in another language?  
 Arle Lommel
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Love them or loathe them, you and 
VBA need them! 

30  Captivating content for the digital era 
 Andrew Mills
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and beyond
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24  The successful fraud
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Enlightening you as to why you  
deserve to be there if you have ever  
felt like a fraud in your current 
employment position

12  Creating dyslexia-friendly documents  
 Robert Pallant

Suggesting ways to make content  
more accessible for those with  
reading difficulties
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