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Welcome!
Before you do anything else, 
we invite you to reach for 
your diary and block out 
Tuesday 29 September 2020 
– the date of our first ever 
Technical Communication UK 
(TCUK) Metro convention. 
This key event in the UK 
technical communication 
calendar is not to be missed! 

You’ll find more information 
about the convention, plus 
lots of other news, on the 
following pages. As always, 
we hope you enjoy the read.

ISTC news
Meet Mike Mee
Mike Mee has joined the ISTC Council, 
alongside fellow new members Liz Gregory 
and Helen Harbord. We interviewed him 
recently to find out about his background 
and to discover what makes him tick.

Editor: How would you describe yourself, 
Mike?

The short, fat, hairy one. I’m the result of a 
bad experiment between the Vikings and 
Bill Oddie, with a twisted sense of humour. 
And woe betide anyone who calls me 
Santa.

What TechComm experience do you have?

Totting it all up, I’m currently in my 17th 
year! I started out on a few helpdesks 
around the country, before my real talent 
for writing down the steps to fix a problem Mike Mee
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shoulder (*) by Carol, the ISTC President. I 
think I owe the ISTC some of my time for the 
first few years I attended the Manchester 
meetings without being a paid-up member.

(*) OK, it was via LinkedIn. I was just trying to 
make it sound like it’s a really secret society, 
with special cloaks to don as the meetings 
are held in musty rooms…

I’m still getting to grips with what the ISTC 
does (and doesn’t) do via social media. I’ve 
got plans in my head of what I’d like to do, 
but to save tripping myself up I’ll check with 
the adults first. If you have ideas about what 
you’d like to see on the ISTC’s social media 
platforms please let me know. You can 
contact me via social@istc.org.uk.

Venue and date announced for 
TCUK Metro
By Carol Leahy, ISTC President

It’s time to get the diaries out and mark 
Tuesday 29 September 2020 as the date for 
the first ever TCUK Metro. We have booked 
a fabulous venue, the Hallam Centre in 
London, for the event. 

The Hallam Centre is situated in the West 
End meaning it has excellent transport 
links. It’s within walking distance of both 

When you’ve not got your TechComm hat 
on, what other interests do you have?

Retro-computing (using real and simulated 
hardware) – it’s amazing what people can 
persuade 30-year old (and older!) home 
computers to do. I’ve got all kinds of 
hardware for digitally preserving the old stuff 
like book scanners, floppy disk imaging kits 
and such like.

Photography too. Not a serious hobby as 
I take pictures of spelling mistakes as well 
as the proper stuff. I’ve moved away from 
the big cameras and heavy lenses across 
to the Micro Four Thirds side of things (to 
lessen the weight of the gear to carry). 
The good stuff is on my Instagram page 
(billoddieclone) or dumped en masse into 
Facebook albums.

What’s your favourite word and why?

Alliteration – because it describes the title of 
this interview. It’s up there with similar words 
like “malapropism” and “portmanteau” 
which are used to describe quirks (and 
errors) in the English language that are also 
a pain to remember (and spell).

What motivated you to join the Council and 
what would you like to achieve?

Initially I was approached via a tap on the 

(or write some quick code to speed up 
a task) was spotted on the Royal & Sun 
Alliance helpdesk in Liverpool in the old 
building known locally as the “sandcastle”. 
IBM/Manpower came in and TUPEd us 
across and I was made the HDI (Helpdesk 
Information) author using something called 
“RoboHelp”. Several jobs later and I’m 
now a contractor working within the public 
sector. After 16 years in the private sector, 
it’s a massive change around when you 
move into the public sector, even more so as 
a contractor.

I originally got turned down for the ISTC in 
the early days due to lack of experience. All 
in all, I think I’ve done quite well out of it as a 
career, especially when you consider I failed 
Maths *and* English at school. I blame the 
ZX Spectrum that the folks had bought for 
those results. Nothing to do with my own 
inability to stay awake when I don’t find the 
subject matter interesting.

The “switch off” got worse at college doing 
my HND in Computing. Some of our tutors 
were gobsmacked that anyone would need 
more than 40 megabytes of hard-drive 
space! If I added up all of the cloud and 
local storage I have at home, I’m getting 
close to 15 terabytes. Or does that make me 
sound like I’m a digital hoarder?

http://www.istc.org.uk/our-publications/infoplus-newsletter/
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Oxford Circus (eight-minute walk) and 
Great Portland Street (five-minute walk) 
underground stations.

We have received a lot of positive feedback 
about this new venture from our members; it 
seems you are as excited about it as we are! 
TCUK Metro is a one-day convention that 
will include presentations, some targeted 
workshops that offer practical help and 
experience for delegates, the ISTC AGM, 
and the UK 
Technical 
Communication 
Awards 
ceremony. We 
are in the midst 
of planning out 
the agenda 
for the day. 
If you have 
any suggestions on topics you would like 
to hear about, or workshops you would be 
interested in attending then please send 
these suggestions to tcuk@istc.org.uk as 
soon as possible as it will help us in our 
decision making.

Tickets will be available to purchase soon. 
Keep an eye on InfoPlus, our various social 
media outlets, and of course our TCUK 
website for more announcements.

ISTC Survey 2020
We’re carrying out a short survey 
to investigate the qualifications, 
experience and renumeration of technical 
communicators in the UK.

For the purpose of this survey, “technical 
communicators in the UK” means either a 
technical communicator who is a UK citizen 
whether working in the UK or not, or who 
is a non-UK citizen working as a technical 
communicator in the UK. However, you 
are welcome to participate in this survey 
even if you do not fall into either of these 
categories. You do not need to be an ISTC 
member to complete it either.

By taking part in this survey you are helping 
to provide important data that can help the 
ISTC develop its policies and support the 
technical communications industry in the 
UK. Following feedback from respondents, 
this year’s survey has been slightly modified; 
it should take you less than ten minutes to 
complete.

Please click here to access it, and thank you 
in advance for participating! 

The survey is open until 29 February 2020. 
It is completely anonymous, and we do not 
retain any data that could be used to identify 
any individual participant.

Results will be made available to ISTC 
members through the ISTC’s publications. 
If you are not an ISTC member and would 
like to receive a copy of the survey results, 
please send an email to the ISTC office.

UK Technical Communication 
Awards 2020
Closing date for entries: 31st July 2020.

The annual UK Technical Communications 
(UKTC) Awards recognise best practices 
and outstanding contributions to technical 
communication. Each year we invite entries 
from individuals or teams (or their sponsors) 
so we can recognise and reward the best 
examples.

The UKTC Awards are open to any individual 
or team, whether employed, self-employed, 
contracting, volunteering, permanent, 
temporary, full-time or part-time. 

QR code for annual survey
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Let’s communicate
What would you like to see 
in our newsletter?

If you’re reading this, it’s 
likely that the desire to 
communicate is part of 
your genetic makeup so please let me 
know your thoughts! Feedback regarding 
content and ideas for new features are 
always welcome. Similarly, if you would 
like to submit an article I would love to 
hear from you.

Email me at any time: newsletter.editor@
istc.org.uk.

Lisa

Attention ISTC members
Membership subscriptions are now 
overdue. If you haven’t renewed yet, 
please do so as soon as possible to 
continue receiving the benefits reserved 
for members.

Please contact the ISTC office to discuss 
your payment options.

Anyone can enter; we encourage entries of 
all types, from traditional documentation to 
those demonstrating technical innovation – 
anything that displays, encourages or helps 
the production of high-quality technical 
communication.

There is a dedicated UKTC Awards website 
where you will find the entry form. You can 
enter there NOW!

Training and event reviews
Have you recently attended a training 
course or event that you think would be 
of interest to our community of readers? 
Why not submit a short review? Email 
newsletter.editor@istc.org.uk.

There were six winners of awards in 2019 
and one of these was declared the overall 
winner. Details of these entries and their 
authors are given on the website here.
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Latest news

East of Scotland Area Group
A write-up of the latest meeting, held on 
Thursday 30 January, will be included in the 
next edition of InfoPlus.

Check the LinkedIn group – https://www.
linkedin.com/groups/13536907/ – or contact 
Holli Hamilton via eastscotland_areagroup@
istc.org.uk for more information about the 
group.

Midlands Area Group
News from the group, who met on 25 
January in Derby, will feature in the March 
edition of InfoPlus. 

To find out more about the group contact 
James Bartley via midlands_areagroup@istc.
org.uk.

Thames Valley Area Group
At the first meeting of 2020, the Thames 
Valley group imagined we were dating for 
a new job and focused on five words that 
describe ourselves which we could include 
in a summary on our CVs. Some of the 
words were:

 ■ Reliable, innovative, imaginative, 
inclusive, diligent, inventive, curious, 
organised, approachable, pedantic, 
self-motivated and self-managing (both 
coming from one of our contractors).

Also, we picked two words that would 
describe our ideal job. These words 
included: 

 ■ Satisfaction, continuous learning, 
creative control, respect, and variety.

Next meeting
At the next meeting on Tuesday 4 February, 
we’ll look at outliers – the things we should 
and shouldn’t do as part of our technical 
communicator roles.

Usual venue: Bird in Hand, Bath Road, 
Knowl Hill, Reading, RG10 9UP from 19:30.

For more information, email Darren Mitcham: 
thamesvalley_areagroup@istc.org.uk.

ISTC local area and special interest groups
The ISTC groups offer an opportunity for technical communicators to network and share knowledge and expertise. They are open to 
everyone (you don’t need to be an ISTC member) and are free to attend. The groups meet at intervals during the year and hold talks, peer 
discussions, demonstrations and social evenings. Joining a group is an excellent way to meet like-minded people in your area and get to 
know fellow specialists.

Feedback and contributions 
This newsletter is produced for the benefit 
of both ISTC members and technical 
communicators in the wider community. 
We are always pleased to hear from our 
readers. Send your feedback and any 
ideas for articles, new features or regular 
sections to newsletter.editor@istc.org.uk.

http://www.istc.org.uk/our-publications/infoplus-newsletter/
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ISTC online groups
ISTC on LinkedIn
There are a number of LinkedIn groups for ISTC 
members, and we invite you to join the relevant ones.

 ■ Institute of Scientific and Technical Communicators 
www.linkedin.com/groups/1858546

England 
 ■ Cambridge Technical Communicators  

www.linkedin.com/groups/1805651

 ■ London – N/A

 ■ ISTC Midlands Area Group  
www.linkedin.com/groups/4835591

 ■ North East England – N/A
 ■ ISTC NW England www.linkedin.com/groups/2445779
 ■ Thames Valley Area Group  

www.linkedin.com/groups/4805266

A plea: if you know you’re not going to be able to attend a 
meeting that you’ve registered for, please contact the organiser, 
even if it is at short notice.

Using Eventbrite to register attendance at area group 
meetings
Some area group meetings are posted on Eventbrite. Where this 
is the case, we ask anyone expecting to attend to register online 
using this event management service. You can see a list of ISTC 
related events by visiting: www.eventbrite.com/org/495786380.

Current ISTC groups
If you’d like to attend one of the groups, please get in touch with 
the leader or email istc@istc.org.uk. If you’re interested in setting up 
either a new area group or a special interest group, contact our Area 
Groups Manager, Tom Dumic, at areagroupsmanager@istc.org.uk.
Area groups:

Name Leader Email Contact Details

Cambridge Zsuza Nagy cambridge_areagroup@istc.org.uk

Irish Technical 
Writers

Yvonne Cleary, 
Bridget Walsh

irishtechnicalwriters@istc.org.uk

ISTC Irish Group Adrian Rush irishgroup@istc.org.uk

London Bridget Rooney london_areagroup@istc.org.uk

Midlands James Bartley midlands_areagroup@istc.org.uk

North East England Joanna Suau northeastengland_areagroup@istc.org.uk

North West England Group leader required istc@istc.org.uk

Southern Group leader required istc@istc.org.uk

South Wales Group leader required istc@istc.org.uk

Thames Valley Darren Mitcham thamesvalley_areagroup@istc.org.uk

West of Scotland Group leader required istc@istc.org.uk

East of Scotland Holli Hamilton eastscotland_areagroup@istc.org.uk

Yorkshire Dee Vincent-Day yorkshire_areagroup@istc.org.uk

Special interest groups:

Name Leader Email Contact Details

MadSIG Group leader required istc@istc.org.uk
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ISTC on social media
Like us on Facebook, follow us on Twitter 
and Instagram, and watch us on YouTube 
to keep up to date with news, events and 
activities, and to chat with your TechComm 
colleagues.

If you’re new to the ISTC and are wondering 
what TCUK is, it’s our excellent (yes, we’re 
biased, but it is) annual conference.

Our Facebook presence:
The ISTC page:   
www.facebook.com/istccommunity

The ISTC group: www.facebook.
com/groups/490570891153888

The TCUK page:  
www.facebook.com/techcommuk/

Our Twitter presence:
ISTC: @ISTC_org

TCUK: @TCUK_conf

Our Instagram presence:
ISTC_org 

Our YouTube channel: 
www.youtube.com/user/
istctechcomm 

Business affiliate news
Self-propelling 
insect robots
On the Morson 
Group blog, Jessica 
Tabinor explains 
how researchers 
from EPFL’s School 
of Engineering have 
developed robust 
robotic insects that 
can propel themselves 
with artificial muscles.

Find out more, and 
watch a video of the 
insects in action, here. 

 ■ Yorkshire  
www.linkedin.com/groups/4662452

Scotland
 ■ East of Scotland  

www.linkedin.com/groups/13536907

Ireland
 ■ ISTC Irish Group – N/A
 ■ Irish Technical Writers – An ISTC Area 

Group  
www.linkedin.com/groups/3369559 

Special interest group
 ■ MadCap UK and Europe Users Group  

www.linkedin.com/groups?gid=5081593

About the ISTC’s Business Affiliates
Our Business Affiliate programme has 
been in place for over 16 years. It enables 
organisations to take advantage of a 
range of benefits, and to contribute to 
promoting technical communication as a 
profession. Find out more here.

A full list of our current Business Affiliates 
is found here.

InfoPlus copy deadline 
Submissions to the newsletter are always 
welcome. If you have an article or other 
content you would like to see included in 
the March edition of InfoPlus, please email 
your copy to newsletter.editor@istc.org.uk 
by 20 February 2020. 

Every effort is made to ensure that InfoPlus is 
published and distributed as early as possible 
in the month to which it relates, generally on the 
first working day. However, occasionally it may 
not be distributed up to a week into that month. 
Please bear this in mind when submitting time-
sensitive information.
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Industry and  
general news
New typeface for coding
JetBrains has just released a new open 
source typeface designed with coding in 
mind.

Best known for Kotlin and IntelliJ-
based IDEs, JetBrains have decided to 
dip their toes into typography design. 
JetBrains Mono is a monospaced font 
specifically designed for developers. Its 
aim is to minimise eye strain, improve code 
readability, reduce noise, and balance 
whitespace with ligatures.

As JetBrains explain in their blog, “the logic 
in many popular fonts does not always take 
into account the difference between reading 
through code and reading a book. Our eyes 
move along code in a very different way, 
having to move vertically as often as they do 
horizontally, which is opposed to reading a 
book where they slide along the text always 
in the same direction.

Therefore, while working on JetBrains Mono 
we focused, among other things, on the 
issues that can cause eye fatigue during 
long sessions of working with code. We have 
considered things like the size and shape 

New translation resources from 
MadCap Software

Some helpful translation resources have 
recently been made available by MadCap 
Software.

First, there is a webinar about how to 
prepare your Flare projects for localization. 
This recorded presentation (which you 
can download) provides insight into what 
happens – or should happen – when you 
send your Flare project off for translation, 
and what you can do to help your translation 
vendor deliver fully functional, correctly 
translated Flare projects. 

MadCap have also published a blog article 
which examines whether ISO certifications 
matter when selecting a translation 
services provider. The blog explains that 
“ISO-compliant” is not the same as “ISO-
certified”; there is a world of difference 
between the two and this can have a big 
impact on the service you end up buying. 

of letters; the amount of space between 
them, a balance naturally engineered in 
monospace fonts; unnecessary details and 
unclear distinctions between symbols, such 
as I’s and l’s for example; and programming 
ligatures when developing our font.”

Decide for yourself if this might be a helpful 
typeface for you. You can access it here.

Scientific updates for sign 
language
British Sign Language 
(BSL) has received 
an astronomical 
update following a 
collaboration between 
an astrophysicist 
at the University of 
Leeds and a group of 
deaf astronomers.

Science continually requires new language 
to communicate new discoveries, and this 
BBC video shows how new astronomy-
related terms are being developed and 
integrated into BSL. Expanding BSL in this 
way obviously improves accessibility to 
astronomy, and this welcome development 
is happening in other sciences too.

For example, a similar story involves Liam 
McMulkin, a deaf student studying Life 
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unless they’re bundled with your monthly 
Kindle subscription, in which case they’re 
“free” as well.

I’ve shared a link on the ISTC Discussion 
Forum so that you can browse all these free 
resources (remember to log in to access it). 

Sciences at the University of Dundee. The 
lack of biological terms in BSL was making 
lectures difficult, so McMulkin decided to do 
something about it. 

The complex words used at this level 
of education and research have to be 
spelled out in sign language; challenging 
for both the interpreter and the 
student. As an example, when finger-
spelling “deoxyribonucleotide” and 
“deoxyribonucleoside” the difference 
between each term is only made clear 
at the end, making them both confusing 
and potentially hazardous to students 
conducting experiments.

McMulkin received a summer scholarship to 
help him develop new signs. Creating new 
signs is not an easy process, as they need to 
be easily distinguished from existing ones, 
particularly those that might be used in the 
same context.

“You have to think about the meaning of 
the word,” McMulkin told the BBC. “Sign 
involves hand shape, orientation and 
location to signify the meaning.”

However, this project was a success with 
over 100 of McMulkin’s new signs now 
being used by BSL, other students, and 
researchers.

Awesomesauce, and other new 
words in the OED
More than 550 new words, senses, and sub-
entries were added to the Oxford English 
Dictionary (OED) in its January 2020 update, 
including mentionitis, awesomesauce, safe 
space, and shticky.

Take a moment to learn about the most 
Scottish word of all time, a new sense 
of UFO (which might please the knitting 
community), and why you might actually 
enjoy a dose of Jewish penicillin in 
these  New Words Notes, written by 
Jonathan Dent, OED Senior Assistant Editor.

Tricks of the trade
Kindle eBook freebies
By Mike Mee

I recently found, by accident, a free eBook 
by the Open University on the Amazon 
Kindle store. After a bit more digging around, 
I’ve now collated a list of over 50 business 
and TechComm-related publications. Most 
are from the OpenLearn project by the Open 
University, but there are others too. 

I also found some other eBooks which are 
relevant for technical communicators but 
might cost you a few pence to acquire – 

Note from Editor: Most of the information in 
InfoPlus is freely available to all our readers, 
but occasionally we share nuggets of 
knowledge just for our members. If you would 
like to join the ISTC so that you can access 
our Discussion Forums (and receive other 
membership benefits) you’ll find the necessary 
information here.

Do you have a 
TechComm trick or 
tip to share? Have 
you recently come 
across something that 
made you exclaim, “If 
only I’d known that 
sooner!”? It might be 
software-related, a 
grammar tip, the discovery of a particularly 
useful YouTube tutorial… 

Please send an overview of your insight, 
and a short description of who you are, 
to newsletter.editor@istc.org.uk and I will 
publish it in a future edition. Let’s put our 
heads together and help each other out.

http://www.istc.org.uk/our-publications/infoplus-newsletter/
https://www.istc.org.uk/our-community/discussion-forums/topic/kindle-ebook-freebies-and-some-you-can-pay-for/
https://www.istc.org.uk/our-community/discussion-forums/topic/kindle-ebook-freebies-and-some-you-can-pay-for/
https://www.bbc.com/news/uk-scotland-tayside-central-49057331
https://www.oed.com/view/Entry/85092627
https://oed.com/view/Entry/77380570
https://www.oed.com/view/Entry/169673
https://www.oed.com/view/Entry/169673
https://oed.com/view/Entry/84297874
https://www.oed.com/view/Entry/78917992
https://www.oed.com/view/Entry/101229
https://public.oed.com/blog/new-words-notes-for-january-2020/
https://www.istc.org.uk/join-the-istc/
mailto:newsletter.editor%40istc.org.uk?subject=
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Victoria Drake shares common word bugs 
in software documentation and tips on 
how to fix them:

https://www.freecodecamp.org/news/
word-bugs-in-software-documentation-
and-how-to-fix-them/.

Do you have a blog? Seen an interesting 
post? Let me know so I can include it in my 
monthly review. Email ginny@cherryleaf.com.

Blog news
By Ginny Critcher

Hello again! Here’s the latest blog round 
up from the popular blogs on technical 
communication.

Cherryleaf’s Ellis Pratt looks at trends in 
tech communication for 2020 and beyond:

https://www.cherryleaf.com/2020/01/
podcast-76-trends-in-technical-
communication-for-2020-and-beyond/.

Tom Johnson explains why he’s developed 
his own developer documentation survey; 
there’s a link to the survey at the end of 
the post on his I’d Rather Be Writing blog:

https://idratherbewriting.com/blog/
developer-documentation-survey-2020/.

Will Kelly posts about including the 
technical author in DevOps discussions:

https://opensource.com/article/19/11/
hiring-technical-writers-devops.

Deanne Barker has written a new chapter 
for the Web Project Guide:

https://webprojectbook.com/select-cms/.

Training courses
Do you know of a training course that will be of interest to 
readers? If so, please send details to newsletter.editor@
istc.org.uk. If you would like to promote your course or 
event, why not consider giving ISTC members a discount 
for courses and events listed in our newsletter. For more 
information, please email istc@istc.org.uk.
Please note that listings are a service to members; a listing 
does not imply ISTC endorsement.

Courses run by ISTC Business Affiliates* that are 
notified to us by the copy deadline will be listed. 
For others, we cannot guarantee listing if space 
is limited and details may be abridged.
*Armada, Cherryleaf, ESTON Training, Firehead, 
and MadCap Software.

Armada
Armada is offering a 10% discount for 
ISTC members on all the following courses 
(coupon code ISTC10).

February

10-11 Introduction to Adobe Photoshop
Learn how to create and edit 
images using the de facto standard 
in the graphics industry. Techniques 
covered include colour correction, 
working with layers, compositing 
images and preparing images for 
use on the Web.
Armada, Sheffield.
www.armada.co.uk/course/
photoshop-training.

Ginny has a background as a skilled 
trainer and information designer, and 
is responsible for the development 
of Cherryleaf’s training courses. In 
addition to her skills in information 
design, she has over twenty years’ experience 
in teaching and training throughout the world. 
She is Cherryleaf’s representative to the ISTC.

Hyperlinks disclaimer

The appearance of external hyperlinks does not constitute 
endorsement by the ISTC of the linked websites, or the 
information, products or services contained on those 
sites. All external hyperlinks were accurate and working at 
the time of writing. However, the ISTC does not exercise 
editorial control over the information you may find at these 
locations so cannot be responsible for changes to content. 
The ISTC disclaims any responsibility for the accuracy, 
completeness and availability of any linked site.
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17-18 Introduction to Adobe Photoshop
Learn how to create and edit 
images using the de facto standard 
in the graphics industry. Techniques 
covered include colour correction, 
working with layers, compositing 
images and preparing images for 
use on the Web.
Armada, Milton Keynes.
www.armada.co.uk/course/
photoshop-training.

27-28 Introduction to Adobe Photoshop
Learn how to create and edit 
images using the de facto standard 
in the graphics industry. Techniques 
covered include colour correction, 
working with layers, compositing 
images and preparing images for 
use on the Web.
Armada, Bristol.
www.armada.co.uk/course/
photoshop-training.

March

2-3 Introduction to Adobe 
FrameMaker
Provides a thorough grounding in 
standard FrameMaker (unstructured 
mode), covering the essential 
techniques for generating high 
standard printed documents. 
Includes master pages, graphics, 
tables and FrameMaker’s document 
revision features. 
Armada, Newbury. 
www.armada.co.uk/course/
framemaker-training. 

4-5 Introduction to Adobe InDesign
Provides a comprehensive 
introduction to the powerful 
capabilities of InDesign, including 
setting up new documents, shapes, 
frames and using InDesign’s most 
popular features.
Armada, Bromsgrove
www.armada.co.uk/course/
indesign-training. 

...Armada

...February

10-11 Advanced Adobe FrameMaker
Teaches everything you need to be 
able to: 
•  Create and maintain FrameMaker 

templates.
•  Build and maintain multi-chapter 

books with cross-references, 
table of contents and an index.

Armada, Newbury. 
www.armada.co.uk/course/
advanced-framemaker-training.

12-13 Introduction to Adobe InDesign
Provides a comprehensive 
introduction to the powerful 
capabilities of InDesign, including 
setting up new documents, shapes, 
frames and using InDesign’s most 
popular features.
Armada, Sheffield.
www.armada.co.uk/course/
indesign-training. 
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...Armada

...March

9-10 Authoring structured 
FrameMaker documents
Covers the fundamentals of using 
of FrameMaker in structured 
mode, teaching how to create and 
edit documents using structured 
FrameMaker templates.
Armada, Newbury. 
www.armada.co.uk/course/
authoring-structured-framemaker-
documents-training. 

12-13 Introduction to Adobe Photoshop
Learn how to create and edit 
images using the de facto standard 
in the graphics industry. Techniques 
covered include colour correction, 
working with layers, compositing 
images and preparing images for 
use on the Web.
Armada, Reading.
www.armada.co.uk/course/
photoshop-training.

12-13 Introduction to Adobe Captivate
This course teaches everything 
you need to create professional 
standard e-learning tutorials and 
high quality demos. 
Armada, Sheffield.
www.armada.co.uk/course/
captivate-training. 

19-20 Introduction to Adobe InDesign
Provides a comprehensive 
introduction to the powerful 
capabilities of InDesign, including 
setting up new documents, shapes, 
frames and using InDesign’s most 
popular features.
Armada, Milton Keynes.
www.armada.co.uk/course/
indesign-training. 

23-27 Technical Authoring Training 
Programme 
ISTC-accredited programme 
comprising:
•  Introduction to technical 

authoring (1 day)
•  Intermediate technical authoring 

(2 days)
•  Advanced technical authoring  

(2 days)
Training in core technical authoring 
skills for new and experienced 
technical authors. 
Attend the complete programme, or 
just the module(s) relevant to your 
experience. 
Armada, Bromsgrove.
www.armada.co.uk/course/
technical-author-training.

23-24 Introduction to Adobe Photoshop
Learn how to create and edit 
images using the de facto standard 
in the graphics industry. Techniques 
covered include colour correction, 
working with layers, compositing 
images and preparing images for 
use on the Web.
Armada, Bromsgrove.
www.armada.co.uk/course/
photoshop-training.

Training and events – discounts for 
ISTC members

To see all the discounts currently available to 
our members, log on to the Discussion Forum 
on the ISTC website – www.istc.org.uk/our-
community/discussion-forums (you must be 
logged on to see the forums) – and go to the 
“Training and Events - Membership Discounts” 
thread in The Lobby.
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Cherryleaf
We offer online training courses in:

Technical Author/Technical 
Writing:  
https://www.cherryleaf.com/
training/technical-author-
basicinduction-training-course/. 
Cherryleaf is offering a 10% 
discount to ISTC members for this 
course.

https://www.cherryleaf.com/training/
technical-copywriting-training-course/. 
This online technical copywriting training 
course teaches you how to write clear 
and effective marketing copy, in a 
straightforward and efficient way. Let us 
share with you the best practices we’ve 
developed for writing copy for software 
(SaaS and desktop) and other technical 
products.

Advanced Technical Communication:  
https://cherryleaf.teachable.com/p/
advanced-technical-communication. 
Cherryleaf’s advanced technical 
communication skills course provides 
you with access to a collection of online 
modules in technical communication, 
under a low-cost monthly subscription 
plan. Each module is self-contained, so 
you can to choose to take just a single 
module, if you wish.

It contains:
•  DITA Fundamentals
•  Single Sourcing and Content Reuse
•  Introduction to Content Strategy
•  Documenting REST APIs
•  Managing Software Documentation 

Projects
•  Writing and Designing Embedded Help
•  Markdown
•  Revising and Editing Content
•  Trends in Technical Communication

ESTON Training
Technical/Commercial 
Authorship (Former ISTC 
Syllabus  
Parts 1 & 2):  
http://www.estontrg.com/
technicalcommercial-authorship/. 
A £50 discount is offered to ISTC 
members for this course.

Simplified English:  
http://www.estontrg.com/english-
language-courses/. 

Standard Generalised Mark-up 
Language (SGML):  
http://www.estontrg.com/standard-
generalised-mark-language-sgml-course/. 

Editing and Publishing Magazines: 
http://www.estontrg.com/editing-
publishing-magazine-course/. 

...ESTON Training
Report Writing:  
http://www.estontrg.com/report-writing-
course/. 

Business English:  
http://www.estontrg.com/business-
english-course/. 

Firehead
Learn FrameMaker 2019:  
https://firehead.net/course/framemaker-
2019-training-technical-authors/.

Learn Adaptive Content Modelling:  
http://firehead.net/training/learn-adaptive-
content-modelling/. 

Creating Mobile Apps without Coding: 
http://firehead.net/training/creating-
mobile-apps-without-coding/. 

Customer Journey Mapping:  
http://firehead.net/training/customer-
journey-mapping/. 

MadCap Software
For details of the latest MadCap Software 
training schedule (both on-site and online) 
visit: www.madcapsoftware.com/services/
training/.
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Events listings
If you know of an event that will be of interest to 
readers, please email newsletter.editor@istc.org.uk.

ISTC events are highlighted.

February

2-3 Interaction Design Education 
Summit
We invite professionals and 
students from academia, industry, 
and the public sector to explore the 
present state of interaction design 
education, and to bring together 
these great minds to set a vision for 
the future.
Milan, Italy.
https://edusummit.ixda.org/. 

4 ISTC Thames Valley Area 
Group Meeting
This month it’s outliers – the 
things we should and shouldn’t 
do as part of our TC roles. 
Everyone welcome! 
Email thamesvalley_areagroup@
istc.org.uk.
Bird in Hand Hotel, Bath Road, 
Reading, RG10 9UP at 19:30.

22 World IA Day
A one-day annual celebration of all 
things IA, hosted by the Information 
Architecture Institute. Find one near 
you.
Global.
https://www.worldiaday.org.

March

2-3 The UX Conference
Design conference that’s not 
about trends and buzzwords, but 
collaboration between UX, UI and 
Content Designers.
London, UK.
https://theuxconf.com/. 

17-18 AI and Big Data Expo Global
This global showcase brings 
together more than 4,000 
visitors over the two days, 
and four dedicated AI/big data 
tracks: enterprise AI, data analytics 
for AI & IoT, big data solutions, and 
AI technology solutions.
London, UK.
https://www.ai-expo.net/global/.

18-19 NORDIC TechKomm Stockholm
Conference theme: Technical 
information knows no borders.
Helio Kungsholmen, Sweden.
https://nordic-techkomm.com. 

31 National Indexing Day
A half-day event and a range of 
online activities. You can join in on 
social media with #indexday.
London, UK, and online.
https://www.indexers.org.uk/news/
events-announcement-for-2020/. 

April

3-4 University of Strasbourg 
Symposium on Usability and 
Design
Academic event presenting the 
latest research and theories in 
usability and design, technical 
communication and localisation. 
The theme for 2020 is “Re-thinking 
Usability and Design: Examining 
Connections to Technical 
Communication and Localization”.
Strasbourg, France.
https://usability-conference.weebly.
com.
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...April

20-22 API Conference
The conference for web APIs, 
API design & management. Three 
days with more than 25 sessions, 
keynotes and talks.
The Hague, Netherlands.
https://apiconference.net/. 

30 ISTC East of Scotland Area 
Group Meeting
Join us for tech writing chats 
and a few drinks in the pub 
after! For more information email 
Holli Hamilton: eastscotland_
areagroup@istc.org.uk.
Corero Network Security, 53 
Hanover Street, Edinburgh at 
18:00.

Upcoming webinars
If you know of a webinar that will be of interest to 
readers, please email newsletter.editor@istc.org.uk.

February

6 How to Get Started with Topic-
Based Authoring
Writing documentation in stand-
alone modules makes sense – but 
is it right for you? And how do you 
get there? This webinar gives you 
a hand when you’re wondering 
how to go “topic-based”. There’ll 
be a roadmap template which you 
can tweak to your needs. We’ll go 
through the individual stages of the 
transition and talk about what can 
go wrong and how to ensure you’ll 
succeed. 
https://register.gotowebinar.com/
register/4929778434374285837. 

20 The Power of MadCap 
Flare Supports Large-scale 
Documentation and Fuels 
SimCorp’s Continuous Delivery 
of 450k+ Help Topics
Copenhagen-based SimCorp is 
a leading provider of investment 
management software solutions 
for the world’s largest financial 
organisations. To support their 
customers, a new customer 
success story highlights how 
SimCorp’s documentation team 
relies on MadCap Flare to keep their 
documentation and its processes 
modern and stable as SimCorp 
moves to an agile methodology and 
the cloud.
In this webinar, you will learn about 
runtime merging, Global Project 
Linking, TOCs in TOCs in action, 
and see how SimCorp gathers 
source content into a single build 
project as well as a single multi-
lingual Help output. You will also 
see samples of MadCap Flare 
extensions, tools and scripts that 
support the build automation 
process.
https://www.madcapsoftware.
com/demos/signup.
aspx?id=1157962901664302208. 
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Back page
A St Valentine’s Treat
Everyone loves to spot the difference. Allow 
yourself to get sucked into this for a few 
moments:

Seeking light-hearted content 
Love Back Page? Help keep it healthy by 
sending in:

 X Amusing signs.

 X Unfortunate translations.

 X Awkward instructions.

 X Funny layouts.

 X Anything else that made you chuckle 
and is vaguely TechComm-related.

Guest editors are always welcome too if you 
fancy creating a whole page. 

Email newsletter.editor@istc.org.uk.
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