
Read the Full Case Study and Start Your Free Trial Today at madcapsoftware.com

Aerospace and Defense Training Solution Company PLEXSYS Moves to 
MadCap Flare to Modernize its Documentation and Cut Production Time by 20%

By replacing previously used software with modern HTML5-based Help and print documentation, PLEXSYS has 
delivered a more intuitive user experience, resulting in reduced support demands from the product support team.

LATEST CUSTOMER SUCCESS STORY

We’ve effectively halved our work time using Flare. 
It has enabled us to do a whole lot more without 
scaling our team as much as we would’ve needed 
to if we had remained using other products.

JENNI CHRISTENSEN
Training and Technical Documentation Manager,
PLEXSYS

https://www.madcapsoftware.com/demo-request/?&utm_source=infoplus&utm_medium=publication&utm_campaign=digital-magazine-ad
https://www.madcapsoftware.com/case-study/plexsys-uses-madcap-flare.aspx?&utm_source=infoplus&utm_medium=publication&utm_campaign=digital-magazine-ad
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Highlights
This month we
explore Screen-
casting in the Tech
Corner section.

Also see what the
ISTC local area
groups have been
up to — virtually, of
course!

Plus all the latest
industry news and
events, webinars,
listings and more
inside…

ISTC news

By Carol Leahy, ISTC President
I am very pleased to announce that a mini
online event will go ahead on Tuesday 29th
September. The online event will kick off
with the ISTC AGM at 1pm. This will be
followed by the UKTC Awards ceremony.
Two of our confirmed speakers for TCUK
Metro have agreed to present their talks as
a webinar instead. These will kick off about
2:45pm. Each will last about 30-40 minutes
with time for questions at the end. The
online event will be free to attend, though
we will ask you to register your attendance
so we can see how many people are
planning to attend on the day.

X 1:00pm-2:00pm: ISTC AGM. This is open
to members only.

X 2:00pm-2:30pm: UKTC Awards
Ceremony.

X 2:45pm-3:30pm: Webinar: Matt Reiner –
How to Rapidly Create Documentation
Within an Agile Process.

X 3:45pm-4:15pm Webinar: Nancy Larbi –
Tech Writers Beyond Borders.

To register your attendance, please email
the ISTC office istc@istc.org.uk. A link to
attend the conference will then be sent to
you.

The ISTC is the largest UK
body representing
scientific and technical
communicators. If you are
involved in technical
writing, technical
illustration, or
communicating technical
information in other ways,
it’s the professional
association that can
support your career.
Interested in membership?
Find out more here.

This free newsletter is
emailed to about 1500
people. As well as ISTC
news, contains
listings and articles of
general interest to the
profession. Subscribe here.

Advertising: Felicity Davie

Editorial: Nadine Cornwall

Layout Editor: Bob Hewitt

Blogs Editor: Ginny Critcher

ISTC Office: Unit 19 Omega
Business Village Thurston
Road Northallerton, DL6
2NJ

Tel: +44 (0)20 8253 4506
Email: istc@istc.org.uk
Web: www.istc.org.uk
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www.3di-info.com

Ask the experts!
Localization into
any language
• Software products•Online help •E-learning•Websites

FIND OUT MORE

Complexity made clear

The ISTC groups offer an opportunity for
technical communicators to network and
share knowledge and expertise. They are
open to everyone (you don’t need to be an
ISTC member) and are free to attend. The
groups meet at intervals during the year and
hold talks, peer discussions, demonstrations
and social evenings. Joining a group is an
excellent way to meet like-minded people in
your area and get to know fellow specialists.

We will be holding a Zoom meeting on 10th
September at 6pm to discuss ‘Financial
Information’ — do join us if you are
interested!

Please email Deb Stevens for more
information and/or the joining instructions:
cambridge_areagroup@istc.org.uk.

This month’s report is from Erika Norton
Again, the seven of us held a virtual meetup;
this time we reflected on how lockdown was
going for us. We started with Amanda whose
work has not changed much because
working from home is normal for her, but she
has ended up with extra people at home.
This has meant her family has had to agree
on who works where and where the quiet
area for calls is located (table in her
bedroom). She has also found that going out
has become more important — she has
made a point to go do something each day
including buying a basketball set so the
family could play.

Don has realised that although he was
surprised how much he enjoys working from
home, he misses his exercise and having
colleagues around. He has incorporated a
half-hour walk to get him to his work room.

Cecily meanwhile has discovered that
although having a separate room from her

ISTC local area and special interest groups

husband to work in is better, she misses the
background noise of the office. However, her
work organised a 15-minute daily non-work-
related Zoom catch-up meeting, which she
found very useful. During the pandemic two
new people have been employed: one is

https://3di-info.com/services/translation-and-localization/
http://www.3di-info.com/
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active on this chit chat area and thus she
feels like he is part of the team and a friend.
The second is much quieter, so it has not
worked as well for him.

On that note Liz changed jobs during this
pandemic, so has not yet attended her new
office. However, she has made a point of
joining in with the social meetings and
quizzes her company has instigated and is
really enjoying getting to know her new
workmates. Even better is the very short
commute – she switches off the PC, walks
out of the room and is home.

Darren’s discovery was how much he loves
having the radio on. Both he and Amanda
start with Radio 2 and move on to Radio 3,
while Liz can’t listen to music or words when
she is working. The rest of us find it depends
on what we are trying to do, with Brian
having the big advantage of having retired.

For all of us, we found we miss our
colleagues and exercise, but working from
home when you have a reasonable area in
which to do so has been a good experiment.
Most people who were in an office would be
happy to work from home more, but feel it is
important to have both work-related and fun
conversations.

Next month we will again be meeting
remotely on the 1st September at 7:30. The
theme is tbc. To suggest a topic or get a link
to join, email Darren Mitcham at
thamesvalley_areagroup@istc.org.uk.

Submissions to the newsletter are always
welcome. If you have an article or other
content you would like to see included in
the October edition of InfoPlus, please
email your copy to
newsletter.editor@istc.org.uk
by 21 September 2020.

Every effort is made to ensure that
InfoPlus is published and distributed as
early as possible in the month to which it
relates, generally on the first working day.
However, occasionally it may not be
distributed up to a week into that month.
Please bear this in mind when submitting
time-sensitive information.

■ Reach an engaged,
specialist audience of
content professionals!

■ Join MadCap, 3di and many
others who advertise in this
e-newsletter!

■ Ideal for product releases, news,
courses/events, brand awareness,
and recruitment!

Contact felicity@tou-can.co.uk for
further details!

The appearance of external hyperlinks does not
constitute endorsement by the ISTC of the linked
websites, or the information, products or services
contained on those sites. All external hyperlinks were
accurate and working at the time of writing. However, the
ISTC does not exercise editorial control over the
information you may find at these locations so cannot be
responsible for changes to content. The ISTC disclaims
any responsibility for the accuracy, completeness and
availability of any linked site.

mailto:newsletter.editor@istc.org.uk
mailto:felicity@tou-can.co.uk
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Some area group meetings are posted on Eventbrite. Where this is
the case, we ask anyone expecting to attend to register online
using this event management service. You can see a list of ISTC
related events by visiting: www.eventbrite.com/org/495786380.

If you’d like to attend one of the groups, please get in touch with the
leader or email istc@istc.org.uk. If you’re interested in setting up
either a new area group or a special interest group, contact our Area
Groups Manager, Tom Dumic, at areagroupsmanager@istc.org.uk.
Area groups:

Name Leader Leader

Cambridge Deb Stevens cambridge_areagroup@istc.org.uk
Irish Technical
Writers

Yvonne Cleary,
Bridget Walsh

irishtechnicalwriters@istc.org.uk

ISTC Irish Group Adrian Rush irishgroup@istc.org.uk
Midlands James Bartley midlands_areagroup@istc.org.uk
North East England Joanna Suau northeastengland_areagroup@istc.org.uk
Thames Valley Darren Mitcham thamesvalley_areagroup@istc.org.uk
East of Scotland Holli Hamilton eastscotland_areagroup@istc.org.uk
Yorkshire Dee Vincent-Day yorkshire_areagroup@istc.org.uk

ISTC online groups

There are a number of LinkedIn groups for ISTC
members, and we invite you to join the relevant ones.

■ Institute of Scientific and Technical Communicators
www.linkedin.com/groups/1858546

■ Cambridge Technical Communicators
www.linkedin.com/groups/1805651

■ ISTC Midlands Area Group
www.linkedin.com/groups/4835591

■ Thames Valley Area Group
www.linkedin.com/groups/4805266

■ Yorkshire
www.linkedin.com/groups/4662452

■ East of Scotland
www.linkedin.com/groups/13536907

■ Irish Technical Writers – An ISTC Area Group
www.linkedin.com/groups/3369559

mailto:http://www.eventbrite.com/org/495786380
mailto:istc@istc.org.uk
mailto:areagroupsmanager@istc.org.uk
http://www.linkedin.com/groups/1858546
http://www.linkedin.com/groups/1805651
http://www.linkedin.com/groups/4835591
http://www.linkedin.com/groups/4805266
http://www.linkedin.com/groups/4662452
http://www.linkedin.com/groups/13536907
http://www.linkedin.com/groups/3369559


Like us on Facebook, follow us on Twitter
and Instagram, and watch us on YouTube to
keep up to date with news, events and
activities, and to chat with your TechComm
colleagues.

If you’re new to the ISTC and are wondering
what TCUK is, it’s our excellent (yes, we’re
biased, but it is) annual conference.

The ISTC page:
www.facebook.com/istccommunity

The ISTC group:
www.facebook.com/groups/490570891153888

The TCUK page:
www.facebook.com/techcommuk/

ISTC: @ISTC_org

TCUK: @TCUK_conf

ISTC_org

www.youtube.com/user/
istctechcomm

With the latest release
of MadCap Lingo 11
r2, the team at
MadCap have added
code snippet support,
find and replace
enhancements and
more.

MadCap Lingo is a powerful Computer-
Assisted Translation (CAT) tool for
translators, as well as a powerful translation
management solution for content
developers.
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Our Business Affiliate programme has
been in place for over 16 years. It enables
organisations to take advantage of a
range of benefits, and to contribute to
promoting technical communication as a
profession. Find out more here.

A full list of our current Business Affiliates
is found here.

Business affiliate news With this new release, MadCap Lingo 11 r2
introduces enhancements to support the
translation process, including:

■ Code Snippet Support

■ Git for Windows Integration

■ Enhancements to Find and Replace

For further details, follow the link here:
MadCap Lingo 11 r2.

Having had a presence in the Hull area for
over 20 years, the company is delighted to
have now moved into new premises at the
Humber Enterprise Park in Brough.

The office will be working closely with

http://www.facebook.com/istccommunity
http://www.facebook.com/groups/490570891153888
http://www.facebook.com/techcommuk/
https://twitter.com/ISTC_org
https://twitter.com/TCUK_conf
https://www.instagram.com/ISTC_org/
http://www.youtube.com/user/istctechcomm
http://www.youtube.com/user/istctechcomm
http://www.istc.org.uk/business-affiliates/why-become-a-business-affiliate/
http://www.istc.org.uk/business-affiliates/
https://www.madcapsoftware.com/blog/new-release-madcap-lingo-11-r2-adds-code-snippet-support-find-and-replace-enhancements-and-more/
http://www.humberenterprisepark.co.uk/
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clients across multiple engineering sectors,
delivering excellence in the design and
analysis of complex systems and structures
to clients, whilst continuing to collaborate
with the 600 strong engineering teams
across the rest of Morson Projects.

For further details, follow the link here:
Morson Projects Move.

Industry and general
news

On August 11, 2020 researchers at Amazon
detailed advances made in Sockeye 2, a
new iteration of the e-commerce giant’s
open source, sequence-to-sequence toolkit

for neural machine translation (NMT).

Amazon introduced the original Sockeye in
July 2017, after acquiring Pennsylvania, US-
based Safaba. Since then, Amazon has
forged ahead with localisation projects via
machine learning offerings, including
machine dubbing and estimation of
translated subtitles. Amazon’s Sockeye
translates from English to a given language.

For further details, follow the link:
Amazon Translate.

The Chartered Institute of Editing and
Proofreading (CIEP) has seen an increase in
upgrade applications from their members
since the start of the year, with the first three
months the busiest since 2015, a reflection
of members’ desire to further their career
development during this difficult period.

The CIEP, formerly the Society for Editors
and Proofreaders (SfEP), is a non-profit body
promoting excellence in English language
editing. The organisation sets and
demonstrates editorial standards, as well as
providing a community, training hub and
support network for editorial professionals.

For further information about the CIEP, visit
www.ciep.uk.

Tech corner

By Nadine Cornwall
A screencast is a digital video recording of
your computer screen and usually includes
audio narration. Screencasts are just one of
many different types of instructional videos –
and can be used effectively to enhance and
animate your technical documentation
beyond the written word.

Benefits

■ 80% of viewers can recall a video they
have seen in the past 30 days.

■ Viewers can absorb the information at
their own pace.

■ Screencasting is a simple task and there
are many software options available.

One important consideration is output. Most
screen recorders create MP4 or MOV files,
which output to large files, difficult to post /
distribute. However, GIFS are much smaller
in size and far more effective.

A few of the current GIF Screen Recorders
include:

X LICEcap

X Fraps

https://www.morson-projects.co.uk/morson-projects-move-into-new-office-at-humber-enterprise-park/
https://aws.amazon.com/translate/
http://www.ciep.uk
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X VClip

X ShareX

X ScreenToGif

X Gyazo

X Recordit

1. Choose the technology for recording
demos:

In this example, we will look at
ScreenToGif, a Windows-based application
that works well at getting full-screen
screenshots and is a quick process.

The ScreenToGif screen recorder offers three
different methods of capturing a screen. You
can either take a screenshot, record a video,
or use the sketch board.

2. Consider any options, for example
whether you want to record as full
screen 1080P or at a different ratio.

3. Clarify demo content and agree next
steps if team consensus is required.

4. Storyboard the demos, then prepare the
demos and scripts.

5. Start recording the GIF animation by
clicking on the Recorder icon.

6. Use the editor to tweak each frame
captured.

7. Save your files in GIF format.

Blog news
By Ginny Critcher
Hello again! Here’s the latest blog round up
from the popular blogs on technical
communication.

Mozilla has laid off the writing team
responsible for the MDN Mozilla Developer
Network. Someone has created a website
for developers to share their appreciation
of the site - Thank You MDN! :

https://www.ilovemdn.org/.

Rhonda Bracey has written a post on
how comments can go missing in Word's
Simple Markup view:

https://cybertext.wordpress.com/
2020/08/14/word-some-comments-
disappear-in-simple-markup-view/.

On the Cherryleaf blog, there have been a
number of posts on writing policies and

Ginny has a background as a skilled
trainer and information designer, and
is responsible for the development of
Cherryleaf’s training courses. In
addition to her skills in information
design, she has over twenty years’ experience
in teaching and training throughout the world.
She is Cherryleaf’s representative to the ISTC.

Do you have experience in Screencasting
or similar — would you like to respond to
this article? Or do you want to share the
more technical aspect of your role in a
future issue of ?

Please send an overview of your insight to
newsletter.editor@istc.org.uk.

https://www.ilovemdn.org/
https://cybertext.wordpress.com/2020/08/14/word-some-comments-disappear-in-simple-markup-view/
https://cybertext.wordpress.com/2020/08/14/word-some-comments-disappear-in-simple-markup-view/
https://cybertext.wordpress.com/2020/08/14/word-some-comments-disappear-in-simple-markup-view/
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Training courses

All of our centres have now re-opened, with
the necessary social distancing measures in
place.

Provides a comprehensive
introduction to the powerful
capabilities of InDesign, including
setting up new documents, shapes,
frames and using InDesign’s most
popular features.
10% discount for ISTC members
(coupon code ISTC10).
£345 + VAT. Armada, Bromsgrove
www.armada.co.uk/course/
indesign-training.

procedures, including one on how the Fire
and Rescue Services approach this:

https://www.cherryleaf.com/2020/08/
making-fire-and-rescue-service-policies-
and-procedures-consistent-with-the-
national-operational-guidance-
programme/.

Derek Ardolf has written a post on the
writing day part of the WriteTheDocs
Portland 2020 conference:

https://dev.to/scriptautomate/
writethedocs-portland-2020-writing-day-
debrief-notes-3pf2.

Sara Feldman has created a list of all the
disciplines that either plan, support, or
deliver content:

https://www.meaningfulcontent.io/blog/
list-of-content-disciplines.

Tom Johnson on the I'd Rather Be Writing
blog has looking at the processes for
managing documentation projects:

https://idratherbewriting.com/blog/
processes-for-managing-doc-work/.

Do you have a blog? Seen an interesting
post? Let me know so I can include it in my
monthly review. Email
ginny@cherryleaf.com.

Provides the same comprehensive
introduction to the powerful
capabilities of InDesign, as our in-
class course; but you participate in
a live course remotely.
10% discount for ISTC members
(coupon code ISTC10).
£295 + VAT. Live Online course
www.armada.co.uk/course/
indesign-training.

Provides a comprehensive
introduction to the powerful
capabilities of InDesign, including
setting up new documents, shapes,
frames and using InDesign’s most
popular features.
10% discount for ISTC members
(coupon code ISTC10).
£345 + VAT. Armada, Milton Keynes
£295 + VAT, Live Online
participation
www.armada.co.uk/course/
indesign-training.

Do you know of a training course that will be of interest to
readers? If so, please send details to
newsletter.editor@istc.org.uk. If you would like to promote your
course or event, why not consider giving ISTC members a
discount for courses and events listed in our newsletter. For
more information, please email
istc@istc.org.uk.
Please note that listings are a service to members; a listing

does not imply ISTC endorsement.
Courses run by ISTC Business Affiliates* that are
notified to us by the copy deadline will be listed. For
others, we cannot guarantee listing if space is limited
and details may be abridged.
*Armada, Cherryleaf, ESTON Training, Firehead, and

http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/indesign-training
https://www.cherryleaf.com/2020/08/making-fire-and-rescue-service-policies-and-procedures-consistent-with-the-national-operational-guidance-programme/
https://www.cherryleaf.com/2020/08/making-fire-and-rescue-service-policies-and-procedures-consistent-with-the-national-operational-guidance-programme/
https://www.cherryleaf.com/2020/08/making-fire-and-rescue-service-policies-and-procedures-consistent-with-the-national-operational-guidance-programme/
https://www.cherryleaf.com/2020/08/making-fire-and-rescue-service-policies-and-procedures-consistent-with-the-national-operational-guidance-programme/
https://www.cherryleaf.com/2020/08/making-fire-and-rescue-service-policies-and-procedures-consistent-with-the-national-operational-guidance-programme/
https://dev.to/scriptautomate/writethedocs-portland-2020-writing-day-debrief-notes-3pf2
https://dev.to/scriptautomate/writethedocs-portland-2020-writing-day-debrief-notes-3pf2
https://dev.to/scriptautomate/writethedocs-portland-2020-writing-day-debrief-notes-3pf2
https://www.meaningfulcontent.io/blog/list-of-content-disciplines
https://www.meaningfulcontent.io/blog/list-of-content-disciplines
https://idratherbewriting.com/blog/processes-for-managing-doc-work/
https://idratherbewriting.com/blog/processes-for-managing-doc-work/
mailto:ginny@cherryleaf.com
http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/indesign-training
mailto:newsletter.editor@istc.org.uk
http://istc@istc.org.uk
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Learn how to create and edit
images using the de facto standard
in the graphics industry. Techniques
covered include colour correction,
working with layers, compositing
images and preparing images for
use on the Web.
10% discount for ISTC members
(coupon code ISTC10).
£345 + VAT. Armada, Bristol
£295 + VAT Live Online participation
www.armada.co.uk/course/
photoshop-training.

Learn how to create and edit vector
graphics quickly and effectively, in
the leading application for vector

graphics. The comprehensive
toolset and features available
provide everything you need to
produce extraordinary graphics for
print, video, the web and mobile
devices.
10% discount for ISTC members
(coupon code ISTC10).
£345 + VAT. Armada, Bromsgrove
www.armada.co.uk/course/
illustrator-training/.

Learn how to create and edit vector
graphics quickly and effectively, in
the leading application for vector
graphics. The comprehensive
toolset and features available
provide everything you need to
produce extraordinary graphics for
print, video, the web and mobile
devices.
10% discount for ISTC members
(coupon code ISTC10).
£295 + VAT. Live Online course
www.armada.co.uk/course/
illustrator-training/.

Learn how to create and edit
images using the de facto standard
in the graphics industry. Techniques
covered include colour correction,
working with layers, compositing
images and preparing images for
use on the Web.
10% discount for ISTC members
(coupon code ISTC10).
£345 + VAT. Armada, Bromsgrove
£295 + VAT Live Online participation
www.armada.co.uk/course/
photoshop-training.

Provides a comprehensive
introduction to the powerful
capabilities of InDesign, including
setting up new documents, shapes,
frames and using InDesign’s most
popular features.
10% discount for ISTC members
(coupon code ISTC10).
£345 + VAT. Armada, Sheffield
www.armada.co.uk/course/
indesign-training.

http://www.armada.co.uk/course/photoshop-training
http://www.armada.co.uk/course/photoshop-training
http://www.armada.co.uk/course/illustrator-training/
http://www.armada.co.uk/course/illustrator-training/
http://www.armada.co.uk/course/illustrator-training/
http://www.armada.co.uk/course/illustrator-training/
http://www.armada.co.uk/course/photoshop-training
http://www.armada.co.uk/course/photoshop-training
http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/indesign-training
https://istc.org.uk/homepage/join-the-istc/why-should-you-join/
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• Introduction to technical
authoring (1 day)

• Intermediate technical authoring
(2 days)

• Advanced technical authoring
(2 days)

Training in core technical authoring
skills for new and experienced
technical authors.
Attend the complete programme, or
just the module(s) relevant to your
experience.
10% discount for ISTC members
(coupon code ISTC10).
£995 + VAT. Armada, Live Online
Training.
www.armada.co.uk/course/
technical-author-training.

• Introduction to technical
authoring (1 day)

• Intermediate technical authoring
(2 days)

• Advanced technical authoring
(2 days)

Training in core technical authoring
skills for new and experienced
technical authors.
Attend the complete programme, or
just the module(s) relevant to your
experience.
10% discount for ISTC members
(coupon code ISTC10).
£1,195 + VAT. Armada, Bromsgrove.
www.armada.co.uk/course/
technical-author-training.

Provides a comprehensive
introduction to the powerful
capabilities of InDesign, including
setting up new documents, shapes,
frames and using InDesign’s most
popular features.
10% discount for ISTC members
(coupon code ISTC10).
£345 + VAT. Armada, Reading
£295 + VAT, Live Online
participation
www.armada.co.uk/course/
indesign-training.

We offer online training courses in:

https://www.cherryleaf.com/training/
technical-author-basicinduction-
training-course/. Cherryleaf is
offering a 10% discount to ISTC
members for this course.

https://www.cherryleaf.com/training-
courses/technical-writing-for-developers-
training-course/. Learn to write clearly by
taking the same technical writing courses
that Google engineers take.

http://www.armada.co.uk/course/technical-author-training
http://www.armada.co.uk/course/technical-author-training
http://www.armada.co.uk/course/technical-author-training
http://www.armada.co.uk/course/technical-author-training
http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/indesign-training
https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
https://www.cherryleaf.com/training-courses/technical-writing-for-developers-training-course/
https://www.cherryleaf.com/training-courses/technical-writing-for-developers-training-course/
https://www.cherryleaf.com/training-courses/technical-writing-for-developers-training-course/
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https://www.cherryleaf.com/training/
technical-copywriting-training-course/.
This online technical copywriting training
course teaches you how to write clear and
effective marketing copy, in a
straightforward and efficient way. Let us
share with you the best practices we’ve
developed for writing copy for software
(SaaS and desktop) and other technical
products.

https://cherryleaf.teachable.com/p/
advanced-technical-communication.
Cherryleaf’s advanced technical
communication skills course provides you
with access to a collection of online
modules in technical communication,
under a low-cost monthly subscription
plan. Each module is self-contained, so
you can to choose to take just a single
module, if you wish.

It contains:
• DITA Fundamentals
• Single Sourcing and Content Reuse
• Introduction to Content Strategy
• Documenting REST APIs
• Managing Software Documentation

Projects

• Writing and Designing Embedded
Help

• Markdown
• Revising and Editing Content
• Trends in Technical Communication

http://www.estontrg.com/
technicalcommercial-authorship/. A
£50 discount is offered to ISTC
members for this course.

http://www.estontrg.com/english-
language-courses/.

http://www.estontrg.com/standard-
generalised-mark-language-sgml-course/.

http://www.estontrg.com/editing-
publishing-magazine-course/.

http://www.estontrg.com/report-writing-
course/.

http://www.estontrg.com/business-
english-course/.

https://firehead.net/course/framemaker-
2019-training-technical-authors/.

http://firehead.net/training/learn-adaptive-
content-modelling/.

http://firehead.net/training/creating-
mobile-apps-without-coding/.

http://firehead.net/training/customer-
journey-mapping/.

For details of the latest MadCap Software
training schedule (both on-site and online)
visit: www.madcapsoftware.com/services/
training/.

https://www.cherryleaf.com/training/technical-copywriting-training-course/
https://www.cherryleaf.com/training/technical-copywriting-training-course/
https://cherryleaf.teachable.com/p/advanced-technical-communication
https://cherryleaf.teachable.com/p/advanced-technical-communication
http://www.estontrg.com/technicalcommercial-authorship/
http://www.estontrg.com/technicalcommercial-authorship/
http://www.estontrg.com/english-language-courses/
http://www.estontrg.com/english-language-courses/
http://www.estontrg.com/standard-generalised-mark-language-sgml-course/
http://www.estontrg.com/standard-generalised-mark-language-sgml-course/
http://www.estontrg.com/editing-publishing-magazine-course/
http://www.estontrg.com/editing-publishing-magazine-course/
http://www.estontrg.com/report-writing-course/
http://www.estontrg.com/report-writing-course/
http://www.estontrg.com/business-english-course/
http://www.estontrg.com/business-english-course/
https://firehead.net/course/framemaker-2019-training-technical-authors/
https://firehead.net/course/framemaker-2019-training-technical-authors/
http://firehead.net/training/learn-adaptive-content-modelling/
http://firehead.net/training/learn-adaptive-content-modelling/
http://firehead.net/training/creating-mobile-apps-without-coding/
http://firehead.net/training/creating-mobile-apps-without-coding/
http://firehead.net/training/customer-journey-mapping/
http://firehead.net/training/customer-journey-mapping/
http://www.madcapsoftware.com/services/training/
http://www.madcapsoftware.com/services/training/
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Events listings

Celebrating the best of tech
innovation – tackling the most
pressing topics facing the tech
sector and society today – including
The AI Summit – 1st to 3rd
Online.
https://londontechweek.com/.

At the time of compiling the newsletter the
following events were going ahead. In the coming
months, some conferences will now be online
instead of their usual format.

If you know of an event that will be of interest to
readers, please email newsletter.editor@istc.org.uk.
ISTC events are highlighted.

We’re holding another virtual
meeting this month and will be
developing our reflective writing
skills further. All are welcome,
19:30 start. Email Darren Mitcham
for joining instructions:
thamesvalley_areagroup@istc.org

A two-day conference focusing on
everything that can support the
world of SMEs and industry in the
areas of communication, technical
documentation and intelligent
information.
Rimini, Italy.
https://www.comtecnica.eu/en/.

Our annual conference for
everyone involved in writing,
editing, illustrating, delivering and
publishing technical information
is now going to be held as a mini
online event in the form of a
webinar featuring presentations.
Online.
http://
technicalcommunicationuk.com/.

We’ll be holding a Zoom meeting
at 18:00. Please email Deb
Stevens for more information
and/or the joining instructions:
cambridge_areagroup@istc.org.u
k.

Write the Docs Prague 2020 will be
a virtual conference. Your virtual
ticket includes live streaming of all
talks, Q&A with speakers, access to
the conference chat with all other
attendees, speakers and sponsors,
access to the writing day and the
virtual job fair.
Online.
https://www.writethedocs.org/conf/
prague/2020/.

The tcworld conference brings
together participants, speakers,
students and exhibitors for all
aspects of ‘technical
communication’ from all over the
world to form the industry’s largest
online meeting place.
Online.
https://
tcworldconference.tekom.de/.

https://londontechweek.com/
mailto:newsletter.editor@istc.org.uk
mailto:thamesvalley_areagroup@istc.org.uk
http://technicalcommunicationuk.com/
http://technicalcommunicationuk.com/
mailto:cambridge_areagroup@istc.org.uk
mailto:cambridge_areagroup@istc.org.uk
https://tcworldconference.tekom.de/
https://tcworldconference.tekom.de/
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Upcoming webinars

Generally, documentation
experiences are not easily
searchable, easily consumable, not
interactive, and in fact are often
clunky, static, monolithic PDFs.
Inefficient content workflows due to
lack of a robust review and
collaboration framework fail to keep
authors and content contributors
informed of the multitude of
changes / versions in a
documentation lifecycle. In this
webinar, Chad Dybdahl will explore
how you can scale content creation
and deliver a rich, rewarding
experience for product
documentation, across various
touchpoints.
https://2020-09-15-make-your-
product-documentation-
experience-
driven.meetus.adobeevents.com/.

If you know of a webinar that will be of interest to
readers, please email newsletter.editor@istc.org.uk.

In this webinar, MadCap Software
Documentation Director Paul
Stoecklein, along with Customer
Success Director Jennifer Morse,
will walk you through the main ways
that micro content and MadCap
Central analytics can help keep
your output relevant and useful,
giving your customers the best
documentation experience possible
– includes demos.
https://www.madcapsoftware.com/
resources/live-webinars.aspx.

Have you recently attended a training course
or event that you think would be of interest to
our community of readers? Why not submit a
short review?

Email newsletter.editor@istc.org.uk.

Join Scott Abel, The Content
Wrangler, for a conversation with
senior user experience specialist,
Kate Moran, of the Nielsen Norman
Group. Kate will share with us how
eye tracking works and why it is
relevant to content design - and she
will share some results from
research findings to help you
understand where that 20% number
comes from and what it means for
content creators. You'll leave with a
better understanding of how you
can influence what people actually
do read.
https://www.brighttalk.com/
webcast/9273/429165.

https://2020-09-15-make-your-product-documentation-experience-driven.meetus.adobeevents.com/
https://2020-09-15-make-your-product-documentation-experience-driven.meetus.adobeevents.com/
https://2020-09-15-make-your-product-documentation-experience-driven.meetus.adobeevents.com/
https://2020-09-15-make-your-product-documentation-experience-driven.meetus.adobeevents.com/
mailto:newsletter.editor@istc.org.uk
https://www.madcapsoftware.com/resources/live-webinars.aspx
https://www.madcapsoftware.com/resources/live-webinars.aspx
mailto:newsletter.editor@istc.org.uk
https://www.brighttalk.com/webcast/9273/429165
https://www.brighttalk.com/webcast/9273/429165
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Back page

From William Waddilove

(There are different ways to solve this –
hint – look for contradictions).

A. All of the below

B. None of the below

C. All of the above

D. One of the above

E. None of the above

F. None of the above

From Cecily Roberts

If you're really missing your colleagues,
there's Calm Office, with sliders to control
ten tracks like chatty colleagues, air con,
and keyboards. Others include Medieval
Monastery, Rainforest, Irish Coast and Dark
Noise - plus you can create your own.

I hope it's useful – and fun – for some of you.

https://mynoise.net/NoiseMachines/
openOfficeNoiseGenerator.php.

From William Waddilove
“Education is not the filling of a pail, but the lighting of a fire” –

E.Considerthechoices.Contradictionsbetweenanswers,
suchasbetweenCandD,eliminateAasapossibility.
Bisfalsebecauseifitwerecorrect,thenCwouldalsobe
true.ItfollowsthatCisfalsebecausebothAandBare
false.Similarly,itfollowsthatDisfalse.Aha!Eistrue!Of
course,thatresultmakesFfalse.

Love Back Page? Help keep it healthy by
sending in:

X Neologisms

X Amusing signs.

X Unfortunate translations.

X Awkward instructions.

X Funny layouts.

X Anything else that made you
chuckle and is vaguely TechComm-
related.

Guest editors are always welcome too if
you fancy creating a whole page. Email
newsletter.editor@istc.org.uk.

https://mynoise.net/NoiseMachines/openOfficeNoiseGenerator.php
https://mynoise.net/NoiseMachines/openOfficeNoiseGenerator.php

