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Highlights

Xmas is seemingly just around the corner, so some of our Area Groups are getting festive – see the virtual party
invite inside! Season’s greetings and a heartfelt thank you to all our contributors to this newsletter over the past
year – just wouldn’t be the same without you.

December 2020

ISTC news

By James Bartley
Our new lunchtime series of
presentations kicked off in
November with a great talk by
Matthew Ellison on

, including a
look at how to work with these in
MadCap Flare. The presentation
was recorded and will be shared
shortly for those who missed it.

Our next event will be on
Wednesday 9th December, 13:00-
14:00 GMT, where David Bailey will
be speaking about changing the

The ISTC is the largest UK
body representing
scientific and technical
communicators. If you are
involved in technical
writing, technical
illustration, or
communicating technical
information in other ways,
it’s the professional
association that can
support your career.
Interested in membership?
Find out more here.

This free newsletter is
emailed to about 1500
people. As well as ISTC
news, contains
listings and articles of
general interest to the
profession. Subscribe here.

Advertising: Felicity Davie

Editorial: Nadine Cornwall

Layout Editor: Bob Hewitt

Blogs Editor: Ginny Critcher

ISTC Office: Unit 19 Omega
Business Village Thurston
Road Northallerton, DL6
2NJ

Tel: +44 (0)20 8253 4506
Email: istc@istc.org.uk
Web: www.istc.org.uk

InfoPlus
Monthly newsletter from the Institute of Scientific and Technical Communicators

Contents
Business affiliate news 8
Industry and general news 9
Tech corner 11
Blog news 11
Podcast listings 12
Training courses 13
Events listings 16
Upcoming webinars 17
Back page 18

mailto:newsletter.editor@istc.org.uk


■ Reach an engaged,
specialist audience of
content professionals!

■ Join MadCap, 3di and many
others who advertise in this e-
newsletter!

■ Ideal for product releases,
news, courses/events, brand
awareness, and recruitment!

Contact felicity@tou-can.co.uk for
further details!

Every issue of Communicator contains a
book review and Communicator is looking
for someone to co-ordinate these book
reviews. You’ll need to find the books to
review, find the reviewers and submit the
book reviews on time for each issue.

Could you do this?

Email the editor, or email the current Book
Review Coordinator Linda Robins
at review.manager@istc.org.uk for further
details.

Volunteer Required
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way documentation is delivered in . This is an
update to his 2019 Technical Communication UK (TCUK) conference
presentation, which you can access now via
technicalcommunicationuk.com.

If you'd like to attend an event, or be added to the mailing list for
future events and recordings, please email istc@istc.org.uk.

By James Bartley

The start of December
sees the release of an
ISTC Podcast special,
including an
announcement of the
exciting future of the
podcast in 2021. This
special episode
features a
conversation between
Head Judge, Linda
Robins, and two
freelancer Merit Award
winners, Amanda
Maher and James
Bartley, about the UK
Tech Comm Awards -
how and why they
entered, how the

http://technicalcommunicationuk.com
mailto:istc@istc.org.uk
https://istc.org.uk/homepage/publications-and-resources/communicator/
mailto:commissioning.editor@istc.org.uk
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entries were judged, and
why the awards exist to
serve the profession. If
you've ever thought that
you'd like to have your
work recognised, no
matter how small or large
your project, listen to
find out how the awards
are managed so that all
technical communicators
can benefit from
entering.

The podcast is available
at
ISTCtechcomm.podbean
.com.

https://istc.org.uk/subscribe-to-communicator
http://ISTCtechcomm.podbean.com
http://ISTCtechcomm.podbean.com
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The ISTC groups offer an opportunity for
technical communicators to network and
share knowledge and expertise. They are
open to everyone (you don’t need to be an
ISTC member) and are free to attend. The
groups meet at intervals during the year and
hold talks, peer discussions, demonstrations
and social evenings. Joining a group is an
excellent way to meet like-minded people in
your area and get to know fellow specialists.

This month’s report is from Darren Mitcham
The Thames Valley group continues to meet
online. Our meetings alternate between
serious technical topics and more light-
hearted items. This month we looked at
what a potential patron saint of technical
communications would be like.

The initial pre-topic discussions took us over
the perplexing question of how does Zoom
decide in which positions to put the

attendees (any suggestions?). We also have
our hearty congratulations to Amanda
Maher, a regular attendee who won an
award at TCUK and has successfully
completed an Open University course

ISTC local area and special interest groups

recently. That is an enviable record we
should all aim to.

Our patron saint discussions led us to see
that you can have religious patron saints and
folklore heroes. We decided to create the
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latter. Our patron saint’s name is St Manuel.
They lead an exemplary life and always read
all documents fully. St Manuel’s motto is one
paper size for all people and all printers!
Finally, our saint’s weapon of choice is a
Stilo de Gules. An aside that took us on a
15-minute trek around heraldry and the
associated terms.
Next meeting
Our next meeting online is on 1st December
at 7:30pm. It will be a Christmas themed
meeting.

Anyone from anywhere is welcome to join
us.

To get a link for the GoToMeeting details to
join, email Darren Mitcham at
thamesvalley_areagroup@istc.org.uk.

The core of the Cambridge Area Group plus
a couple of newcomers met online on
Thursday 12th to discuss Training and
Education language, particularly in the time
of Covid-19, as our jargon has changed
considerably and compliance has been
varied. We have all been learning to read a
whole range of complex graphs, and we are
all multimedia producers now…by necessity!
We discussed the various platforms
available, from Zoom, Streamyard and

Teams to Adobe Connect, Remo and the
Hopin virtual events platform, along with
equipment and cameras to help with
broadcasts, such as the IPEVO document
camera. Initiatives such as the proposed
TCUK lunchtime learning session were also
covered, as well as lessons learnt from the
Virtual Learning practitioners present.

Next meeting
We will be holding a Zoom meeting on 10th
December at 6pm, topic still to be
determined, so all suggestions welcome —
do join us if you are interested!

Please email Deb Stevens for more
information and/or the joining instructions:
cambridge_areagroup@istc.org.uk.

https://www.gotomeet.me/istc-careers/xmas-party
https://global.gotomeeting.com/install/546444573
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Some area group meetings are posted on Eventbrite. Where this is
the case, we ask anyone expecting to attend to register online
using this event management service. You can see a list of ISTC
related events by visiting: www.eventbrite.com/org/495786380.

If you’d like to attend one of the groups, please get in touch with the
leader or email istc@istc.org.uk. If you’re interested in setting up
either a new area group or a special interest group, contact our Area
Groups Manager, Tom Dumic, at areagroupsmanager@istc.org.uk.
Area groups:

ISTC online groups

There are a number of LinkedIn groups for ISTC
members, and we invite you to join the relevant ones.

■ Institute of Scientific and Technical Communicators
www.linkedin.com/groups/1858546

■ Cambridge Technical Communicators
www.linkedin.com/groups/1805651

■ ISTC Midlands Area Group
www.linkedin.com/groups/4835591

■ Thames Valley Area Group
www.linkedin.com/groups/4805266

■ Yorkshire
www.linkedin.com/groups/4662452

■ East of Scotland
www.linkedin.com/groups/13536907

■ Irish Technical Writers – An ISTC Area Group
www.linkedin.com/groups/3369559

Name Leader Leader

Cambridge Deb Stevens cambridge_areagroup@istc.org.uk
Irish Technical Writers Yvonne Cleary,

Bridget Walsh
irishtechnicalwriters@istc.org.uk

ISTC Irish Group Adrian Rush irishgroup@istc.org.uk
Midlands James Bartley midlands_areagroup@istc.org.uk
North East England Joanna Suau northeastengland_areagroup@istc.org.uk
Thames Valley Darren Mitcham thamesvalley_areagroup@istc.org.uk
East of Scotland Holli Hamilton eastscotland_areagroup@istc.org.uk
Yorkshire Dee Vincent-Day yorkshire_areagroup@istc.org.uk

mailto:http://www.eventbrite.com/org/495786380
mailto:istc@istc.org.uk
mailto:areagroupsmanager@istc.org.uk
http://www.linkedin.com/groups/1858546
http://www.linkedin.com/groups/1805651
http://www.linkedin.com/groups/4835591
http://www.linkedin.com/groups/4805266
http://www.linkedin.com/groups/4662452
http://www.linkedin.com/groups/13536907
http://www.linkedin.com/groups/3369559


Like us on Facebook, follow us on Twitter
and Instagram, and watch us on YouTube to
keep up to date with news, events and
activities, and to chat with your TechComm
colleagues.

If you’re new to the ISTC and are wondering
what TCUK is, it’s our excellent (yes, we’re
biased, but it is) annual conference.

The ISTC page:
www.facebook.com/ISTC.org.uk

The ISTC group:
www.facebook.com/groups/490570891153888

The TCUK page:
www.facebook.com/techcommuk/

ISTC: @ISTC_org

TCUK: @TCUK_conf

ISTC_org

www.youtube.com/user/
istctechcomm

Adobe has announced that Teesside
University has become the first European
higher education institution to become an
Adobe Creative Campus in recognition of its
commitment to promoting digital literacy
across all courses and areas of study.

This is a free monthly online newsletter for scientific and technical communicators.
InfoPlus is posted at www.istc.org.uk/our-publications/infoplus-newsletter/.

© ISTC December 2020 8

Our Business Affiliate programme has
been in place for over 16 years. It enables
organisations to take advantage of a
range of benefits, and to contribute to
promoting technical communication as a
profession. Find out more here.

A full list of our current Business Affiliates
is found here.

Business affiliate news More than 16,000 students and staff at
Teeside University will have access to Adobe
Creative Cloud, and faculty will also benefit
from a close relationship with Adobe’s
pedagogical experts to effectively integrate
Creative Cloud into the curriculum to help
develop the communication, creativity and
digital literacy skills that will set up students
for success in the workplace and society.

To read the article in full, follow the link here:
Teeside University Becomes First Adobe
Creative Campus in Europe.

For more information on Adobe Technical
Communication, follow the link here: https://
www.adobe.com/products/one-adobe-
solution-for-technical-content.html.

If you’ve picked up a
computer game over
the past 25 years,
there is a good
chance you’ve come
across the Unreal
engine, powering
such classics as Deus Ex, Bioshock and the
Mass Effect series.

Like most game engines, the Unreal engine

http://www.facebook.com/ISTC.org.uk
http://www.facebook.com/groups/490570891153888
http://www.facebook.com/techcommuk/
https://twitter.com/ISTC_org
https://twitter.com/TCUK_conf
https://www.instagram.com/ISTC_org/
http://www.youtube.com/user/istctechcomm
http://www.youtube.com/user/istctechcomm
https://www.tees.ac.uk/
https://www.tees.ac.uk/
http://www.istc.org.uk/business-affiliates/why-become-a-business-affiliate/
http://www.istc.org.uk/business-affiliates/
https://www.adobe.com/content/dam/acom/uk/aboutadobe/newsroom/pdfs/291020-teesside-university.pdf
https://www.adobe.com/content/dam/acom/uk/aboutadobe/newsroom/pdfs/291020-teesside-university.pdf
https://www.adobe.com/products/one-adobe-solution-for-technical-content.html
https://www.adobe.com/products/one-adobe-solution-for-technical-content.html
https://www.adobe.com/products/one-adobe-solution-for-technical-content.html
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has many developer tools that allow game
creators to add their own unique features to
their work. One such tool is Improbable’s
SpatialOS. However, as with all ground-
breaking tools like SpatialOS, technical
documentation had to be available to help
developers get the most from this
technology. This gave Improbable some
familiar problems.

While the documentation needed to provide
the technical depth that experienced
developers expect, it would also need to
work as a friendly, accessible onboarding
guide to make the process of trialling and
adopting SpatialOS as smooth as possible -
it was important that the documentation was
accurate, effective, and accessible – and
localised into Simplified Chinese.

3di has an in-house Technical Authoring
team, with plenty of experience in dealing
with this type of project. 3di were able to
help by supplying extra resources, helping
to improve processes and provide peace of
mind through its in-house expertise.

To read the article in full, follow the link here:
Game Developers Need Easy-to-Use
Documents Too.

Industry and general
news

An interesting short film on remaking the
New York subway map has been released by
documentary film maker Gary Hustwit of
previous Helvetica – a documentary on
typography and graphic design – renown.
The Map (10 minutes) explores this
communication and design exercise and
challenge in bringing the New York subway
map into today’s digital world.

Watch the film here – https://
www.hustwit.com/the-map.

See for yourself the interactive live map here
– https://new.mta.info/maps.

Cherryleaf are conducting a survey – with
just one question to answer!

Can you help at all? The plan is to create a
word cloud from the submissions to see if
there are any common themes in how
people respond to the question.

Take part here: Cherryleaf Survey

Hyperlinks
The appearance of external hyperlinks does not
constitute endorsement by the ISTC of the linked
websites, or the information, products or services
contained on those sites. All external hyperlinks were
accurate and working at the time of writing. However, the
ISTC does not exercise editorial control over the
information you may find at these locations so cannot be
responsible for changes to content. The ISTC disclaims
any responsibility for the accuracy, completeness and
availability of any linked site.

https://3di-info.com/accessible_developer_tools/
https://3di-info.com/accessible_developer_tools/
https://www.hustwit.com/the-map
https://www.hustwit.com/the-map
https://new.mta.info/maps
https://forms.office.com/Pages/ResponsePage.aspx?id=HkZFg14130OHEwrgAIzBjTN_ANelqNVGppVGgr_3U2lURVFZNEIyNlVPTFpKQjY0Tk0zQlA0VjNGUy4u
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delivered as a spiral-bound manual, a QR
code linked to a PDF, an app on a
smartphone, or HTML pages on a website,
the core focus of technical documentation
remains the same.

The analytics,
though, change
significantly
with the way
content is
delivered. What
is measured
and what is
capable of
being
measured is
intrinsically
bound to the
delivery
method and format of the technical
document.

Take a traditional, hard-copy guidebook.
Supplied with the product it supports, it is
consumed entirely offline and the sole
analytical indicator is the 1:1 ratio of
guidebooks to products, a barely useful
statistic.

You might imagine that the same guidebook
delivered as a PDF might offer more
analytical insights. Yet download counts

don’t tell you much more than that someone
clicked a link.

HTML and web-delivered documentation are
only marginally better. Web analytics are
purpose-built for marketing content

reporting, but
how much value
exists in such
web analytics for
online technical
documentation?

Next-generation
content analytics
focus on user
behaviour to
capture
interactions with
content at the
finest level and

derive truly valuable metrics. These metrics
offer a real opportunity for businesses to
transform their technical documentation into
true business assets, and to transform other
parts of their company as well, based on the
data, insights, and analysis they empower.

Read the full article here: https://
www.tcworld.info/e-magazine/intelligent-
information/next-generation-content-
analytics-1083/.

From Rachael at
Edissero: Many

readers will
be familiar with
Edissero and our
marvellous
resourcing manager,
Michelle. We’re not
sure where the time
has gone, but in November, Michelle
celebrated her 10th anniversary with us.
We’d like to thank her for all her enthusiasm
and hard work in recruiting great technical
communicators for our clients and invite you
all to join us in wishing Michelle a very
happy anniversary!

Edissero Technical Author Recruitment:
https://www.edissero.com/.

tcworld, the magazine for international
information management, has been
exploring the current state of technical
documentation analytics.

As long as technology and sophisticated
products have existed, we’ve had technical
documentation to support users. Whether

https://www.tcworld.info/e-magazine/intelligent-information/next-generation-content-analytics-1083/
https://www.tcworld.info/e-magazine/intelligent-information/next-generation-content-analytics-1083/
https://www.tcworld.info/e-magazine/intelligent-information/next-generation-content-analytics-1083/
https://www.tcworld.info/e-magazine/intelligent-information/next-generation-content-analytics-1083/
https://www.edissero.com/
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Tech corner

Blog news
By Ginny Critcher
Hello again! Here’s the latest blog round up
from the popular blogs on technical
communication.

Markland Starkie, outlines the latest
approach that gov.uk has taken to ensure
it continues meeting user needs, as
expectations around how and where to
receive information evolve:
https://gds.blog.gov.uk/2020/11/05/new-
approaches-to-gov-uk-content/.

Jay Slagle on the Mad blog shows how to
use CSS complex selectors to enhance
functionality of Madcap Flare stylesheets:
https://www.madcapsoftware.com/blog/
supercharge-your-stylesheet-using-
complex-selectors/.

On the Cherryleaf blog, Ellis Pratt asks
what should we be teaching support staff
about technical writing:
https://www.cherryleaf.com/2020/11/
what-should-we-teach-support-staff-
about-technical-writing/.

Tom Johnson known for his I’d rather be
writing blog is interviewed on Towards a
Smarter World and discusses technical
documentation, marketing and how to get
those content sets interrelated across a
very complex landscape:
https://simplea.com/Treasury/Podcasts/
Technical-Content-Sets-in-a-Broader-
Ecosystem.

An overview of the tekom tcworld
conference posted by Kiriaki
Kampouridou:
https://www.technical-
communication.org/tcworld-conference-
2020.

Gary Niemen product manager at Spotify
outlines 10 tips for maintaining a long term
relationship with docs like code:
https://www.docslikecode.com/articles/
ten-tips-maintaining-long-term-docs-like-
code/.

Zeke Sikelianos on the Github Blog
outlines how and why their team open
sourced Github’s product documentation:
https://github.blog/2020-10-14-how-we-
open-sourced-docs-github-com/.

Do you have a blog? Seen an interesting
post? Let me know so I can include it in my
monthly review. Email ginny@cherryleaf.com.

Ginny has a background as a skilled
trainer and information designer, and
is responsible for the development of
Cherryleaf’s training courses. In
addition to her skills in information
design, she has over twenty years’ experience
in teaching and training throughout the world.
She is Cherryleaf’s representative to the ISTC.

Do you have a TechComm
trick or tip to share? Have
you recently come across
something that made you
exclaim, “If only I’d known
that sooner!”? It might be
software-related, a
grammar tip, the discovery of a
particularly useful YouTube tutorial...

Please send an overview of your insight,
and a short description of who you are, to
newsletter.editor@istc.org.uk and I will
publish it in a future edition.

https://gds.blog.gov.uk/2020/11/05/new-approaches-to-gov-uk-content/
https://gds.blog.gov.uk/2020/11/05/new-approaches-to-gov-uk-content/
https://www.madcapsoftware.com/blog/supercharge-your-stylesheet-using-complex-selectors/
https://www.madcapsoftware.com/blog/supercharge-your-stylesheet-using-complex-selectors/
https://www.madcapsoftware.com/blog/supercharge-your-stylesheet-using-complex-selectors/
https://www.cherryleaf.com/2020/11/what-should-we-teach-support-staff-about-technical-writing/
https://www.cherryleaf.com/2020/11/what-should-we-teach-support-staff-about-technical-writing/
https://www.cherryleaf.com/2020/11/what-should-we-teach-support-staff-about-technical-writing/
https://simplea.com/Treasury/Podcasts/Technical-Content-Sets-in-a-Broader-Ecosystem
https://simplea.com/Treasury/Podcasts/Technical-Content-Sets-in-a-Broader-Ecosystem
https://simplea.com/Treasury/Podcasts/Technical-Content-Sets-in-a-Broader-Ecosystem
https://www.technical-communication.org/tcworld-conference-2020
https://www.technical-communication.org/tcworld-conference-2020
https://www.technical-communication.org/tcworld-conference-2020
https://www.docslikecode.com/articles/ten-tips-maintaining-long-term-docs-like-code/
https://www.docslikecode.com/articles/ten-tips-maintaining-long-term-docs-like-code/
https://www.docslikecode.com/articles/ten-tips-maintaining-long-term-docs-like-code/
https://github.blog/2020-10-14-how-we-open-sourced-docs-github-com/
https://github.blog/2020-10-14-how-we-open-sourced-docs-github-com/
mailto:ginny@cherryleaf.com
mailto:newsletter.editor@istc.org.uk
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Content Content – this monthly podcast
helps you get to know the people behind the
content, including professionals in technical
communication, content strategy, content
marketing and more:

All the things in my Venn diagram with Alisa
Bonsignore – http://edmarsh.com/content-
content-podcast/.

Grammar Girl – this podcast provides short,
friendly tips to improve your writing:

A Fresh Look at Clichés – https://
www.quickanddirtytips.com/education/
grammar/cliches.

I’d Rather Be Writing Podcast – explores
ways to ensure that you and your clients can
get the best from each other, with an
impressive backlog:

The story behind Document360 – podcast
with founder Saravana Kumar – https://
idratherbewriting.com/blog/document-360-
podcast-saravana-kumar-founder/.

Write the Docs Podcast – publishes
discussion-style podcasts focusing on
topics related to software documentation:

No. 31 – Strategies for site search, with
Peter Levan https://
podcast.writethedocs.org/2020/09/10/
episode-31-site-search/.

Writers of Silicon Valley – a podcast on UX
writing and content strategy:

No. 17 – Think bigger: how UX writers can
embrace content strategy, with Kristina
Halvorson https://
www.writersofsiliconvalley.com/.

Podcast listings

The ISTC Podcast – ISTC Podcast special,
including an announcement of the exciting
future of the podcast in 2021 – http://
istctechcomm.podbean.com/.

The Cherryleaf Podcast – a podcast on
becoming a better technical and business
communicator, with over 30 hours in backlog
episodes:

No. 98 – Judging The DevPortal Awards
2020 – https://www.cherryleaf.com/
podcast/.

With a wealth of varied and interesting
technical writing podcasts on offer, we
wanted to list the latest episode of the
most popular for easy reference. The
following is an initial compilation – if you
have any suggestions or feedback on any
that have been missed, then simply
contact the editor –
newsletter.editor@istc.org.uk.

http://edmarsh.com/content-content-podcast/
http://edmarsh.com/content-content-podcast/
https://www.quickanddirtytips.com/education/grammar/cliches
https://www.quickanddirtytips.com/education/grammar/cliches
https://www.quickanddirtytips.com/education/grammar/cliches
https://idratherbewriting.com/blog/document-360-podcast-saravana-kumar-founder/
https://idratherbewriting.com/blog/document-360-podcast-saravana-kumar-founder/
https://idratherbewriting.com/blog/document-360-podcast-saravana-kumar-founder/
https://podcast.writethedocs.org/2020/09/10/episode-31-site-search/
https://podcast.writethedocs.org/2020/09/10/episode-31-site-search/
https://podcast.writethedocs.org/2020/09/10/episode-31-site-search/
https://www.writersofsiliconvalley.com/
https://www.writersofsiliconvalley.com/
http://istctechcomm.podbean.com/
http://istctechcomm.podbean.com/
https://www.cherryleaf.com/podcast/
https://www.cherryleaf.com/podcast/


This is a free monthly online newsletter for scientific and technical communicators.
InfoPlus is posted at www.istc.org.uk/our-publications/infoplus-newsletter/.

© ISTC December 2020 13

Training courses
All of our centres have now re-opened, with
the necessary social distancing measures in
place. We offer both in-class or live online
participation of all of our scheduled courses.

Provides a comprehensive
introduction to the powerful
capabilities of InDesign, including
setting up new documents, shapes,
frames and using InDesign’s most
popular features.
10% discount for ISTC members
(coupon code ISTC10).
£345 + VAT. Armada, Reading OR
Sheffield
£245 + VAT. Live Online course
www.armada.co.uk/course/
indesign-training.

Learn how to create and edit vector
graphics quickly and effectively, in
the leading application for vector
graphics. The comprehensive
toolset and features available
provide everything you need to
produce extraordinary graphics for
print, video, the web and mobile
devices.
10% discount for ISTC members
(coupon code ISTC10).
£345 + VAT. Armada, Bromsgrove
£245 + VAT. Live Online course
www.armada.co.uk/course/
illustrator-training/.

Provides a comprehensive
introduction to InDesign, including
setting up new documents, shapes,
frames and using InDesign’s most
popular features.
10% discount for ISTC members
(coupon code ISTC10).
£345 + VAT. Armada, Bristol
£245 + VAT. Live Online course
www.armada.co.uk/course/
indesign-training.

Learn how to create and edit vector
graphics quickly and effectively, in
the leading application for vector
graphics. The comprehensive
toolset and features available
provide everything you need to
produce extraordinary graphics for
print, video, the web and mobile
devices.
10% discount for ISTC members
(coupon code ISTC10).
£345 + VAT. Armada, Bromsgrove
£245 + VAT. Live Online course
www.armada.co.uk/course/
illustrator-training/.

Do you know of a training course that will be of interest to
readers? If so, please send details to
newsletter.editor@istc.org.uk. If you would like to promote your
course or event, why not consider giving ISTC members a
discount for courses and events listed in our newsletter. For
more information, please email
istc@istc.org.uk.
Please note that listings are a service to members; a listing

does not imply ISTC endorsement.
Courses run by ISTC Business Affiliates* that are
notified to us by the copy deadline will be listed. For
others, we cannot guarantee listing if space is limited
and details may be abridged.
*Armada, Cherryleaf, ESTON Training, Firehead, and
MadCap Software.

http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/illustrator-training/
http://www.armada.co.uk/course/illustrator-training/
http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/illustrator-training/
http://www.armada.co.uk/course/illustrator-training/
mailto:newsletter.editor@istc.org.uk
http://istc@istc.org.uk
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Learn how to create and edit
images using the de facto standard
in the graphics industry. Techniques
covered include colour correction,
working with layers, compositing
images and preparing images for
use on the Web.
10% discount for ISTC members
(coupon code ISTC10).
£345 + VAT. Armada, Bromsgrove
£245 + VAT Live Online participation
www.armada.co.uk/course/
photoshop-training.

Provides a comprehensive
introduction to the powerful
capabilities of InDesign, including
setting up new documents, shapes,
frames and using InDesign’s most
popular features.
10% discount for ISTC members
(coupon code ISTC10).
£345 + VAT. Armada, Reading
£245 + VAT. Live Online course
www.armada.co.uk/course/
indesign-training.

Learn all the key features of the
industry-leading application for
video-editing. You will master all the
key techniques for editing,
adjusting and refining your videos.
We cover topics such as adding
effects, exporting frames, clips and
sequences, and managing your
projects.
10% discount for ISTC members
(coupon code ISTC10).
£395 + VAT. Armada, Bromsgrove
£295 + VAT. Live Online course
www.armada.co.uk/course/
premiere-pro-training.

• Introduction to technical
authoring (1 day)

• Intermediate technical authoring
(2 days)

• Advanced technical authoring
(2 days)

Training in core technical authoring
skills for new and experienced
technical authors.
Attend the complete programme, or
just the module(s) relevant to your
experience.
10% discount for ISTC members
(coupon code ISTC10).
£995 + VAT. Armada, Live Online
Training.
www.armada.co.uk/course/
technical-author-training.

http://www.armada.co.uk/course/photoshop-training
http://www.armada.co.uk/course/photoshop-training
http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/premiere-pro-training
http://www.armada.co.uk/course/premiere-pro-training
http://www.armada.co.uk/course/technical-author-training
http://www.armada.co.uk/course/technical-author-training
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We offer online training courses in:
Technical Author/
Technical Writing:
https://www.cherryleaf.com/training/
technical-author-basicinduction-
training-course/. Cherryleaf is
offering a 10% discount to ISTC
members for this course.

Technical Writing for Developers:
https://www.cherryleaf.com/training-
courses/technical-writing-for-developers-
training-course/. Learn to write clearly by
taking the same technical writing courses
that Google engineers take.
Technical Copywriting:
https://www.cherryleaf.com/training/
technical-copywriting-training-course/.
This online technical copywriting training
course teaches you how to write clear and
effective marketing copy, in a
straightforward and efficient way. Let us
share with you the best practices we’ve
developed for writing copy for software
(SaaS and desktop) and other technical
products.

Advanced Technical Communication:
https://cherryleaf.teachable.com/p/
advanced-technical-communication.
Cherryleaf’s advanced technical
communication skills course provides you
with access to a collection of online
modules in technical communication,
under a low-cost monthly subscription
plan. Each module is self-contained, so
you can to choose to take just a single
module, if you wish.

It contains:
• DITA Fundamentals
• Single Sourcing and Content Reuse
• Introduction to Content Strategy
• Documenting REST APIs
• Managing Software Documentation

Projects
• Writing and Designing Embedded

Help
• Markdown
• Revising and Editing Content
• Trends in Technical Communication

Technical/Commercial Authorship
(Former ISTC Syllabus
Parts 1 & 2):
http://www.estontrg.com/
technicalcommercial-authorship/. A
£50 discount is offered to ISTC
members for this course.

Simplified English:
http://www.estontrg.com/english-
language-courses/.
Standard Generalised Mark-up Language
(SGML):
http://www.estontrg.com/standard-
generalised-mark-language-sgml-course/.

Editing and Publishing Magazines:
http://www.estontrg.com/editing-
publishing-magazine-course/.

Report Writing:
http://www.estontrg.com/report-writing-
course/.

Business English:
http://www.estontrg.com/business-
english-course/.

https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
https://www.cherryleaf.com/training-courses/technical-writing-for-developers-training-course/
https://www.cherryleaf.com/training-courses/technical-writing-for-developers-training-course/
https://www.cherryleaf.com/training-courses/technical-writing-for-developers-training-course/
https://www.cherryleaf.com/training/technical-copywriting-training-course/
https://www.cherryleaf.com/training/technical-copywriting-training-course/
https://cherryleaf.teachable.com/p/advanced-technical-communication
https://cherryleaf.teachable.com/p/advanced-technical-communication
http://www.estontrg.com/technicalcommercial-authorship/
http://www.estontrg.com/technicalcommercial-authorship/
http://www.estontrg.com/english-language-courses/
http://www.estontrg.com/english-language-courses/
http://www.estontrg.com/standard-generalised-mark-language-sgml-course/
http://www.estontrg.com/standard-generalised-mark-language-sgml-course/
http://www.estontrg.com/editing-publishing-magazine-course/
http://www.estontrg.com/editing-publishing-magazine-course/
http://www.estontrg.com/report-writing-course/
http://www.estontrg.com/report-writing-course/
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Learn FrameMaker 2019:
https://firehead.net/course/framemaker-
2019-training-technical-authors/.

Learn Adaptive Content Modelling:
http://firehead.net/training/learn-adaptive-
content-modelling/.

Creating Mobile Apps without Coding:
http://firehead.net/training/creating-
mobile-apps-without-coding/.

Customer Journey Mapping:
http://firehead.net/training/customer-
journey-mapping/.

For details of the latest MadCap Software
training schedule (both on-site and online)
visit: www.madcapsoftware.com/services/
training/.

This event focuses on the industry’s
high growth sectors and innovative
language technologies that will help
language service providers and
their clients maintain revenues,
improve operational efficiencies
and expand market share.
Online
https://slator.com/slatorcon-
remote-december-2020/.

We’ll be holding a Zoom meeting
at 18:00. Please email Deb
Stevens for more information
and/or the joining instructions:
cambridge_areagroup@istc.org.uk.

13:00 – 14:00 - David Bailey will
be speaking about changing the
way documentation is delivered in

.
Online
Please email istc@istc.org.uk if
you’d like to attend this event, or
be added to the mailing list for
future events and recordings.

Events listings
If you know of an event that will be of interest to
readers, please email newsletter.editor@istc.org.uk.
ISTC events are highlighted.

At the time of compiling the newsletter the
following events were going ahead. In the coming
months, some conferences will now be online
instead of their usual format.

We’re holding another virtual
meeting this month. All are
welcome, 19:30 start. Email
Darren Mitcham for joining
instructions:
thamesvalley_areagroup@istc.org
.uk.

Have you recently attended a training course or event that you think would be of interest to our
community of readers? Why not submit a short review?

Email newsletter.editor@istc.org.uk.

https://firehead.net/course/framemaker-2019-training-technical-authors/
https://firehead.net/course/framemaker-2019-training-technical-authors/
http://firehead.net/training/learn-adaptive-content-modelling/
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http://www.madcapsoftware.com/services/training/
http://www.madcapsoftware.com/services/training/
https://slator.com/slatorcon-remote-december-2020/
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Upcoming webinars

Content Source control is an
essential part of every technical
communicator’s daily regimen.
Unfortunately, it can also be a
source of constant frustration. To
ensure the best possible
experience, it is important to use a
reliable tool as well as a good
system for managing files.
In this webinar, MadCap Software
Director of Documentation, Paul
Stoecklein, will demonstrate how he
uses Git coupled with a custom
branching workflow to meet the
needs of MadCap Software’s own
documentation.
https://www.madcapsoftware.com/
demos/signup.aspx?id
=1160147991322106828.

If you know of a webinar that will be of interest to
readers, please email newsletter.editor@istc.org.uk.

In this webinar, join Mike Hamilton,
VP of Product Evangelism for
MadCap Software, as he builds on
the CSS fundamentals covered in
Part 1, exploring the various ways
in which CSS is used to control text
– the second of a four-part series.
https://www.madcapsoftware
.com/resources/live-webinars.aspx.
For Part 1 of the series, follow the
link here to the Archive – https://
www.madcapsoftware.com/
resources/recorded-webinars.aspx.

Submissions to the newsletter are always
welcome. If you have an article or other
content you would like to see included in
the January edition of InfoPlus, please
email your copy to
newsletter.editor@istc.org.uk
by 17 December 2020.

Every effort is made to ensure that
InfoPlus is published and distributed as
early as possible in the month to which it
relates, generally on the first working day.
However, occasionally it may not be
distributed up to a week into that month.
Please bear this in mind when submitting
time-sensitive information.

https://www.madcapsoftware.com/demos/signup.aspx?id=1160147991322106828
https://www.madcapsoftware.com/demos/signup.aspx?id=1160147991322106828
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https://www.madcapsoftware.com/resources/recorded-webinars.aspx
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Back page

From Russell King
The below are a result of Russell’s
boredom during lockdown – more to
follow!

� Dipthong: racy swimwear

� Discuss: "Stop calling me names!"

� Disdain: someone who doesn't like Lego
(or Vikings)

� Disinclined: someone who doesn't like
steep gradients

� Disinterest: withdrawing all your money
and hiding it under the bed

� Disjointed: "I didn't inhale"

� Dislike: Facebook boycott

� Dislocate: “The sat nav was the only
thing I left behind in that blasted river....”

� Dismantle: argument between two
geologists about the composition of the
Earth

� Dismiss: unruly school children

� Disown: someone who renounces all
worldly possessions and decides to live
off the land

� Dissolve: the day Sir Arthur Conan Doyle
gave up writing

� Distill: what will happen when cash is
outlawed

� Distrust: when a child of rich parents
seeks full independence

� Algorithm: an instrumental piece that
never made it on to the soundtrack of
'An Inconvenient Truth'

� Aplomb: explosion in a Cider factory

� Avocado: what the middle classes do
when they can't be bothered to go
shopping

� Collision: how a drunk person explains
why their lips are fuller than usual

Love Back Page? Help keep it healthy by
sending in:

� Neologisms

� Amusing signs.

� Unfortunate translations.

� Awkward instructions.

� Funny layouts.

� Anything else that made you
chuckle and is vaguely TechComm-
related.

Guest editors are always welcome too if
you fancy creating a whole page. Email
newsletter.editor@istc.org.uk.

Note from Editor: do you have any further
neologisms? Please keep them coming!


