
Perforce Chooses MadCap Software for 
Authoring and Built-in Actionable Usage 
Analytics to Drive Innovation in Modern 
Online Help, Documentation and More
Topic-based authoring, intuitive web-based search, and in-app 
context-sensitive Help—powered by MadCap Flare—along with 
key insights from MadCap Central’s usage analytics give Perforce 
new capabilities to reduce customer support calls and address 
users’ questions faster.

NEW CUSTOMER SUCCESS STORY

Read the Success Story and Start Your 
Free Trial Today at  MadCapSoftware.com

We were able to implement MadCap Central analytics quickly and get the data that we need… We’re seeing 
that there’s terminology or keywords our customers search for, which we may need to embed in the Help.

AMY KEARNS
Technical Writing Manager | Perforce Software, Inc.

https://www.madcapsoftware.com/case-study/perforce-uses-madcap-flare.aspx/?&utm_source=i[…]s&utm_medium=publication&utm_campaign=digital-magazine-ad


Highlights

Like many, we’ll be putting 2020 behind us, as our industry continues to adapt to the ‘new normal’. The New Year
sees new initiatives from your hard-working council members at ISTC – read on for further details. Plus all the latest
industry news and events, webinars, listings and more inside…

January 2021

ISTC news

By Linda Robins, ISTC President
We thank you for your support this year.
We recognise that 2020 has been a very
different year for all technical
communicators and for some a very
difficult year. It is important for the
continued recognition of our profession
that we work together to provide mutual

support and encourage Continuing Professional
Development.

The constraints on the way we work this year have
provided new ways of working and changed the way we
approach some tasks. We plan to capitalise on these in
2021 while welcoming the ‘new normal’ when it arrives.

Virtual Local Area Groups are set to expand. Also,
following our TCUK online in September, we are now
running regular lunchtime TCUK online seminars. There
are a number of initiatives in preparation with the
objective of delivering more focused and relevant
resources to our membership.

Members, we aim to provide you with a larger
community presence in 2021 so we can work together
for the benefit of our profession and our respective
careers. Not a member yet? Please follow up today via
this link.

The ISTC is the largest UK
body representing
scientific and technical
communicators. If you are
involved in technical
writing, technical
illustration, or
communicating technical
information in other ways,
it’s the professional
association that can
support your career.
Interested in membership?
Find out more here.

This free newsletter is
emailed to about 1500
people. As well as ISTC
news, contains
listings and articles of
general interest to the
profession. Subscribe here.

Advertising: Felicity Davie

Editorial: Nadine Cornwall

Layout Editor: Bob Hewitt

Blogs Editor: Ginny Critcher

ISTC Office: Unit 19 Omega
Business Village Thurston
Road Northallerton, DL6
2NJ

Tel: +44 (0)20 8253 4506
Email: istc@istc.org.uk
Web: www.istc.org.uk
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https://istc.org.uk/homepage/professional-development-and-recognition/continuing-professional-development/
https://istc.org.uk/homepage/professional-development-and-recognition/continuing-professional-development/
https://istc.org.uk/homepage/join-the-istc/how-to-join-the-istc/
mailto:newsletter.editor@istc.org.uk
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If you’re not yet an ISTC member we hope
this is the year you will join us! Membership
is open to all; you can find out how to apply
here.

If you are already a member you will have
received an invitation to renew your
membership. This is due by 31 January
2021. Payment can be made online (making
sure you log on first). If you already have a

direct debit in place there is no need for you
to do anything further. Once you have paid,
if you would like a copy of your invoice, a
receipt or a membership card please contact
the ISTC office.

There are several ways you can save
money on your membership:

■ Group discounts for multiple members
in the same company who renew or
join at the same time.

■ We also have a “recommend-a-friend”
discount. If a new member joins by 31
January on your recommendation,
they won’t have to pay the joining fee
and you’ll get £5 off your membership
fee for every member you sign up.

Please contact the ISTC office for further
information about these discounts.

Here’s a summary of the benefits that our
members receive:

■ You are part of a vibrant professional
community with member-only
discussion forums hosted on the ISTC
website. This includes regular posts
about job opportunities.

■ You receive four issues of our
professional journal
plus any special supplements (worth
£52 based on the subscription cost for
UK-based non-members).

■ You have access to the
archive online (from 2004).

■ You are entitled to member rates for
Technical Communication UK (our
conference) and are also often able to
obtain discounted rates for other
technical communication conferences.

■ Members are eligible for a 25%
discount on our recently published
books.

■ Junior Members can get individual
support from our Mentoring Scheme.

■ If you are a Member or a Fellow, to
provide evidence that you have been
accepted into the ISTC at those
grades, you can:

✔ Use the letters MISTC or FISTC
after your name (as appropriate).

✔ Use the logos for Members and
Fellows (again, as appropriate) on
your online profiles and elsewhere
(business cards, for example).

www.3di-info.com

Wanted! The best
technical authors
We have over 10 years’ experience in

appropriately experienced Technical Authors,
across the UK and Europe. Join our team.

SEND US YOUR CV

Complexity made clear

https://www.istc.org.uk/join-the-istc/how-to-join-the-istc
https://istc.org.uk/homepage/join-the-istc/renew-your-membership/
mailto:istc@istc.org.uk
mailto:istc@istc.org.uk
https://www.istc.org.uk/publications-and-resources/istc-books/
https://istc.org.uk/homepage/join-the-istc/identifying-yourself-as-a-fellow-or-member/?dm_t=0%2C0%2C0%2C0%2C0
https://istc.org.uk/homepage/join-the-istc/identifying-yourself-as-a-fellow-or-member/?dm_t=0%2C0%2C0%2C0%2C0
http://www.3di-info.com/
mailto:https://3di-info.com/join-us/
mailto:https://3di-info.com/join-us/
mailto:https://3di-info.com/join-us/
mailto:https://3di-info.com/join-us/
https://3di-info.com/career/


Contact
felicity@tou-can.co.uk
for further details!
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We’d like to share some highlights of what
the volunteer members of the ISTC
Council, together with our wider network
of volunteers and partners, are doing:

■ We continue to publish this monthly
newsletter, , for both members
and non-members, providing news,
ISTC updates and event listings.

■ We organise and host the annual UK
Technical Communication Awards.

■ We are working with universities and
other education providers to identify
courses and qualifications appropriate
for technical communicators at all
stages of their careers.

■ We support a number of area groups
across the UK.

■ We continue to make improvements to
the ISTC website, making it both a
resource for members and a way of
raising the profile of the technical
communication profession in general.

Your membership fee helps the ISTC to
nurture, educate and support technical
communicators from all areas of
specialism. We aim to continue to do this
and to be even more effective for you and
for all our members during 2021.

Would you like to help run the ISTC and
contribute to its activities? If so, please
get in touch with a member of Council or
the ISTC office.

We regularly need volunteers for various
activities, and specific opportunities are
listed here in InfoPlus. As a volunteer-run
organisation we always greatly appreciate
your help.

We are inviting all Members and Fellows to
submit their Continuing Professional
Development (CPD) records for 2020, on a
voluntary basis, for review.

Please forward your CPD record by email to

the ISTC office using the subject line "ISTC
CPD record 2020" by 31 January 2021. You
can send a Microsoft Word document or a
PDF as an attachment or provide a link to a
web address where we can access the
information. Follow this link for more about
our CPD policy – Continuing Professional
Development.

We would like to publish anonymised
examples of CPD records on the ISTC
website; please let us know if you would be
happy for an extract of your CPD record to
be used in this way.

By Linda Robins, ISTC President
You can help make a difference! The ISTC
Annual Survey covering employment is now
available and all technical communicators in
the UK can take part.

This purpose of this survey is to collect data
relating to qualifications, experience and
remuneration of technical communicators in
the UK. We hope a good number of you can
take part, so we get a good representation
of our profession.

The survey is open to members of the ISTC
and to non-members. Results will be made
available to ISTC members through the

https://istc.org.uk/subscribe-to-communicator
mailto:istc@istc.org.uk
mailto:felicity@tou-can.co.uk
mailto:istc@istc.org.uk
https://istc.org.uk/homepage/professional-development-and-recognition/continuing-professional-development/
https://istc.org.uk/homepage/professional-development-and-recognition/continuing-professional-development/


. Mike
has been involved in the
subject since 2001 and
went on to co-author the
chapter on it in the ISTC's
book, Current Practices
and Trends in Technical
and Professional
Communication – read
more via the link here.

1pm-2pm GMT, Tuesday 12 January 2021 –
email istc@istc.org.uk to attend.

A reminder if you’ve not already
had a listen – there is an ISTC
Podcast special, including an
announcement of the exciting
future of the podcast in 2021.

The special features a conversation between
Head Judge, Linda Robins, and two
freelancer Merit Award winners, Amanda
Maher and James Bartley, about the UK
Tech Comm Awards.

The podcast is available
at ISTCtechcomm.podbean.com.

This is a free monthly online newsletter for scientific and technical communicators.
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Anyone can enter; we encourage entries of
all types, traditional documentation to those
demonstrating technical innovation –
anything that displays, encourages or helps
the production of high-quality technical
communication.

There is a dedicated UKTC Awards website:
https://uktcawards.com.

There were six winners of awards in 2020;
also one of these was declared overall
winner.

For the first time we also had an award for
article of the year.

Details of these entries and their authors are
given on the website: https://
uktcawards.com/announcing-the-award-
winners-for-2020/.

Entries for 2021 will be welcomed early in
the New Year. Details will be given next
month.

By James Bartley
The ISTC’s monthly events
continue in the new year
with a presentation by Mike
Unwalla entitled

ISTC's publications. If you are not an ISTC
member and would like to receive a copy of
the survey results, please send an email
to istc@istc.org.uk.

Please click on the link here to get started.
Do not hesitate or delay. It will take you 10
minutes at most (guaranteed).

By Linda Robins, ISTC President
Thinking of making New
Year’s resolutions for
2021? Why not enter for
an award?

The annual UK Technical
Communications
Awards recognise best

practices and outstanding contributions to
technical communication. Each year we
invite entries from individuals or teams (or
their sponsors) so we can recognise and
reward the best examples.

The UK Technical Communication Awards
are open to any individual or team, whether
employed, self-employed, contracting,
volunteering, permanent, temporary, full-
time or part-time.

James Bartley

Mike Unwalla

http://technicalcommunicationuk.com/?p=10189
mailto:istc@istc.org.uk
https://ISTCtechcomm.podbean.com
https://uktcawards.com
https://uktcawards.com/announcing-the-award-winners-for-2020/
https://uktcawards.com/announcing-the-award-winners-for-2020/
https://uktcawards.com/announcing-the-award-winners-for-2020/
mailto:istc@istc.org.uk
https://www.surveymonkey.co.uk/r/7FN3RWH
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The ISTC groups offer an opportunity for
technical communicators to network and
share knowledge and expertise. They are
open to everyone (you don’t need to be an
ISTC member) and are free to attend. The
groups meet at intervals during the year and
hold talks, peer discussions, demonstrations
and social evenings. Joining a group is an
excellent way to meet like-minded people in
your area and get to know fellow specialists.

This month’s report is from Cecily Roberts

The Thames Valley group’s monthly meeting
welcomed about 20 people, including
international members, to the ISTC
Christmas Party Quiz. Chief Elf, Liz Gregory,
had prepared entertaining rounds that were
as creative and diverse in format as content.

The rounds were: Chickens or Dickens;
recognising famous sportspeople in a snow
globe; identifying major historical events
described using the ten hundred most
common words; multicultural festive trivia,

ISTC local area and special interest groups

and an advent calendar for pairs /
Pelmanism, where we took turns based on
how close our guesses were to seasonal
questions such as how many turkeys are
sold in the UK each Christmas (around 10



InfoPlus

What would you like to see more of in
our newsletter? Do you have a favourite
section in ? What sections do
you skip over?

Please let me know your thoughts!
Feedback regarding content and ideas
for new features are always welcome.
Similarly, if you would like to submit an
article, I would love to hear from you.

Email me at any time:
newsletter.editor@istc.org.uk.

This is a free monthly online newsletter for scientific and technical communicators.
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million in a normal year). Technical
communicators can be pedantic, so there
was lively debate about a few matters!

Our next meeting will be online, starting at
7:30pm on Tuesday 5th January. You’re
welcome to join, wherever you are. We will
discuss what it means to change careers
and look at the challenges facing
newcomers to technical communications –
thinking about what we might do if technical
communications didn't exist. To get a link to
join, email Darren Mitcham
at thamesvalley_areagroup@istc.org.uk.

In a future meeting (still to be confirmed), we
plan to move on from the humour of Randall
Munroe’s ten hundred most common words
(see his book Thing Explainer), to using
simple English in technical communications.

The Cambridge Area Group met online on
Thursday 10th. The meeting included an
introduction by Colin W D McLean, actor
and voice coach, with an opportunity to ask
key questions about video communication.
We compared a range of microphones,
speakers, cameras, and software for online
presentations.

We will be holding a Zoom meeting on 14th
January at 6pm, topic still to be determined,
so all suggestions welcome — do join us if
you are interested!

Please email Deb Stevens for more
information and/or the joining instructions:
cambridge_areagroup@istc.org.uk.

Submissions to the newsletter are always welcome. If you have an article or other
content you would like to see included in the February edition of InfoPlus, please email
your copy to newsletter.editor@istc.org.uk by 20 January 2021.

Every effort is made to ensure that InfoPlus is published and distributed as early as
possible in the month to which it relates, generally on the first working day. However,
occasionally it may not be distributed up to a week into that month. Please bear this in
mind when submitting time-sensitive information.

mailto:newsletter.editor@istc.org.uk
mailto:thamesvalley_areagroup@istc.org.uk
https://xkcd.com/thing-explainer/
mailto:cambridge_areagroup@istc.org.uk
mailto:newsletter.editor@istc.org.uk
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Some area group meetings are posted on Eventbrite. Where this is
the case, we ask anyone expecting to attend to register online
using this event management service. You can see a list of ISTC
related events by visiting: www.eventbrite.com/org/495786380.

If you’d like to attend one of the groups, please get in touch with the
leader or email istc@istc.org.uk. If you’re interested in setting up
either a new area group or a special interest group, contact our Area
Groups Manager, Tom Dumic, at areagroupsmanager@istc.org.uk.
Area groups:

ISTC online groups

There are a number of LinkedIn groups for ISTC
members, and we invite you to join the relevant ones.

■ Institute of Scientific and Technical Communicators
www.linkedin.com/groups/1858546

■ Cambridge Technical Communicators
www.linkedin.com/groups/1805651

■ ISTC Midlands Area Group
www.linkedin.com/groups/4835591

■ Thames Valley Area Group
www.linkedin.com/groups/4805266

■ Yorkshire
www.linkedin.com/groups/4662452

■ East of Scotland
www.linkedin.com/groups/13536907

■ Irish Technical Writers – An ISTC Area Group
www.linkedin.com/groups/3369559

Name Leader Leader

Cambridge Deb Stevens cambridge_areagroup@istc.org.uk
Irish Technical Writers Yvonne Cleary,

Bridget Walsh
irishtechnicalwriters@istc.org.uk

ISTC Irish Group Adrian Rush irishgroup@istc.org.uk
Midlands James Bartley midlands_areagroup@istc.org.uk
North East England Joanna Suau northeastengland_areagroup@istc.org.uk
Thames Valley Darren Mitcham thamesvalley_areagroup@istc.org.uk
East of Scotland Holli Hamilton eastscotland_areagroup@istc.org.uk
Yorkshire Dee Vincent-Day yorkshire_areagroup@istc.org.uk

mailto:http://www.eventbrite.com/org/495786380
mailto:istc@istc.org.uk
mailto:areagroupsmanager@istc.org.uk
http://www.linkedin.com/groups/1858546
http://www.linkedin.com/groups/1805651
http://www.linkedin.com/groups/4835591
http://www.linkedin.com/groups/4805266
http://www.linkedin.com/groups/4662452
http://www.linkedin.com/groups/13536907
http://www.linkedin.com/groups/3369559


Like us on Facebook, follow us on Twitter
and Instagram, and watch us on YouTube to
keep up to date with news, events and
activities, and to chat with your TechComm
colleagues.

If you’re new to the ISTC and are wondering
what TCUK is, it’s our excellent (yes, we’re
biased, but it is) annual conference.

The ISTC page:
www.facebook.com/ISTC.org.uk

The ISTC group:
www.facebook.com/groups/490570891153888

The TCUK page:
www.facebook.com/techcommuk/

ISTC: @ISTC_org

TCUK: @TCUK_conf

ISTC_org

www.youtube.com/user/
istctechcomm

The third update of Adobe RoboHelp solves
many issues around authoring, source
control, responsive outputs, translations,
and more. Discover what else is new in the
latest update.
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Business affiliate news Discover more here: https://
helpx.adobe.com/robohelp/kb/fixed-
issues.html.

For general information on Adobe Technical
Communication, follow the link here: https://
www.adobe.com/products/one-adobe-
solution-for-technical-content.html.

From Flexible Manufacturing System (FMS)
machining cells to producing a wide variety
of simple-to-complex components in the
machining environment, the team of
engineers and programmers at Morson
Projects are able to support their clients’
varying requirements.

This article covers an interview with Morson
Projects Head of Marine, David Gray, who
explains how the CNC Programming team
can support clients across a broad range of
sectors.

To read the article in full, follow the link here:
https://www.morson-projects.co.uk/
latest_news/meet-the-team-morson-
projects-cnc-programming/.

http://www.facebook.com/ISTC.org.uk
http://www.facebook.com/groups/490570891153888
http://www.facebook.com/techcommuk/
https://twitter.com/ISTC_org
https://twitter.com/TCUK_conf
https://www.instagram.com/ISTC_org/
http://www.youtube.com/user/istctechcomm
http://www.youtube.com/user/istctechcomm
https://helpx.adobe.com/robohelp/kb/fixed-issues.html
https://helpx.adobe.com/robohelp/kb/fixed-issues.html
https://helpx.adobe.com/robohelp/kb/fixed-issues.html
https://www.adobe.com/products/one-adobe-solution-for-technical-content.html
https://www.adobe.com/products/one-adobe-solution-for-technical-content.html
https://www.adobe.com/products/one-adobe-solution-for-technical-content.html
https://www.morson-projects.co.uk/latest_news/meet-the-team-morson-projects-cnc-programming/
https://www.morson-projects.co.uk/latest_news/meet-the-team-morson-projects-cnc-programming/
https://www.morson-projects.co.uk/latest_news/meet-the-team-morson-projects-cnc-programming/
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As covered in the last issue of ,
Cherryleaf asked respondents about their
one goal (relating to work, career, or work-
life balance) that they were setting for 2021.
They received a lot of replies – so thank you
if you took part.

Industry and general
news

Initially a German tradition,
starting in 1971, this announcement by
various organisations summarises the most
important word or expressions in the public
domain in the current year. This time last
year, we invited readers to peer into
their crystal balls and predict what they
thought the Word of the Year 2020 would be.
Little could anyone have anticipated the year
ahead…

Merriam-Webster and Dictionary.com have
both settled on pandemic.

Collins has chosen lockdown.

Oxford or OED, however, have expanded
their usual WOTY to “Words of an
Unprecedented Year”, including COVID-19,
WFH, lockdown, circuit-breaker, furlough
and more.

The responses were used to generate word
clouds – read in more detail here – https://
www.cherryleaf.com/2020/12/heres-what-
people-said-when-we-asked-what-is-one-
goal-youre-setting-for-2021/.

Hyperlinks
The appearance of external hyperlinks does not
constitute endorsement by the ISTC of the linked
websites, or the information, products or services
contained on those sites. All external hyperlinks were
accurate and working at the time of writing. However,
the ISTC does not exercise editorial control over the
information you may find at these locations so cannot
be responsible for changes to content. The ISTC
disclaims any responsibility for the accuracy,
completeness and availability of any linked site.

Our Business Affiliate programme has
been in place for over 17 years. It enables
organisations to take advantage of a
range of benefits, and to contribute to
promoting technical communication as a
profession. Find out more here.

A full list of our current Business Affiliates
is found here.

https://www.merriam-webster.com/words-at-play/word-of-the-year/pandemic
https://www.dictionary.com/e/word-of-the-year/
https://www.collinsdictionary.com/woty
https://www.bbc.co.uk/news/entertainment-arts-55016543
https://www.bbc.co.uk/news/entertainment-arts-55016543
https://www.cherryleaf.com/2020/12/heres-what-people-said-when-we-asked-what-is-one-goal-youre-setting-for-2021/
http://www.istc.org.uk/business-affiliates/why-become-a-business-affiliate/
http://www.istc.org.uk/business-affiliates/
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The two programming languages that the
researchers focused on in this study are
known for their readability – Python and
ScratchJr, the latter a visual programming
language designed for children aged five
and older. The subjects in the study were all
young adults proficient in the language on
which they were being tested.

The findings suggest there is no definitive
answer to whether coding should be taught
as a maths-based or a language-based skill.
That’s because learning to program may
draw on both language and multiple demand
systems the researchers say.

Read more here – https://
www.sciencedaily.com/releases/
2020/12/201215131236.htm.

Blog news
By Ginny Critcher

– Our regular technical
communication blog round up is on a
temporary hiatus and will return in the next
issue of . In the meantime…

Do you have a blog? Seen an interesting
post? Let me know so I can include it in my
monthly review. Email
ginny@cherryleaf.com.

Podcast listings
The ISTC Podcast – ISTC Podcast special,
including an announcement of the exciting
future of the podcast in 2021 – http://
istctechcomm.podbean.com/.

The Cherryleaf Podcast – a podcast on
becoming a better technical and business
communicator, with over 30 hours in backlog
episodes:

No. 99 – Trends in Technical Communication
for 2021 and beyond – https://
www.cherryleaf.com/podcast/.

Content Content – this podcast helps you
get to know the people behind the content,
including professionals in technical
communication, content strategy, content
marketing and more:

All the things in my Venn diagram with Alisa
Bonsignore – http://edmarsh.com/content-
content-podcast/.

Neuroscientists at MIT have found that
reading computer code does not rely on the
regions of the brain involved in language
processing. Instead, it activates the 'multiple
demand network’, which is also recruited for
complex cognitive tasks such as solving
maths problems or crossword puzzles.

There are two schools of thought regarding
how the brain learns to code, one that in
order to be good at programming, you must
be good at maths. The other suggests that
because of the parallels between coding and
language, language skills might be more
relevant. To explore further, researchers set
out to study whether brain activity patterns
while reading computer code would overlap
with language-related brain activity.

Ginny has a background as a skilled
trainer and information designer, and
is responsible for the development of
Cherryleaf’s training courses. In
addition to her skills in information
design, she has over twenty years’ experience
in teaching and training throughout the world.
She is Cherryleaf’s representative to the ISTC.

https://www.python.org/
https://www.scratchjr.org/
https://www.sciencedaily.com/releases/2020/12/201215131236.htm
https://www.sciencedaily.com/releases/2020/12/201215131236.htm
https://www.sciencedaily.com/releases/2020/12/201215131236.htm
mailto:ginny@cherryleaf.com
http://istctechcomm.podbean.com/
http://istctechcomm.podbean.com/
https://www.cherryleaf.com/podcast/
https://www.cherryleaf.com/podcast/
http://edmarsh.com/content-content-podcast/
http://edmarsh.com/content-content-podcast/
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Grammar Girl – this podcast provides short,
friendly tips to improve your writing:

Do you need a comma after but – https://
www.quickanddirtytips.com/education/
grammar/comma-after-but.

I’d Rather Be Writing Podcast – explores
ways to ensure that you and your clients can
get the best from each other, with an
impressive backlog:

The story behind Document360 – podcast
with founder Saravana Kumar – https://
idratherbewriting.com/blog/document-360-
podcast-saravana-kumar-founder/.

Write the Docs Podcast – publishes
discussion-style podcasts focusing on
topics related to software documentation:

No. 31 – Strategies for site search, with
Peter Levan https://
podcast.writethedocs.org/2020/09/10/
episode-31-site-search/.

Writers of Silicon Valley – a podcast on UX
writing and content strategy:

No. 20 – What we learned from the Button
conference https://
www.writersofsiliconvalley.com/.

Training courses
All of our centres have now re-opened, with
the necessary social distancing measures in
place. We offer both in-class or live online
participation of all of our scheduled courses.

Provides a comprehensive
introduction to InDesign, including
setting up new documents, shapes,
frames and using InDesign’s most
popular features.
10% discount for ISTC members
(coupon code ISTC10).
£345 + VAT. Armada, Bristol
£245 + VAT. Live Online course
www.armada.co.uk/course/
indesign-training.

Learn how to create and edit vector
graphics quickly and effectively, in
the leading application for vector
graphics. The comprehensive
toolset and features available
provide everything you need to

produce extraordinary graphics for
print, video, the web and mobile
devices.
10% discount for ISTC members
(coupon code ISTC10).
£345 + VAT. Armada, Bromsgrove
£245 + VAT. Live Online course
www.armada.co.uk/course/
illustrator-training/.

Learn how to create and edit
images using the de facto standard
in the graphics industry. Techniques
covered include colour correction,
working with layers, compositing
images and preparing images for
use on the Web.
10% discount for ISTC members
(coupon code ISTC10).
£345 + VAT. Armada, Bromsgrove
£245 + VAT Live Online participation
www.armada.co.uk/course/
photoshop-training.

https://www.quickanddirtytips.com/education/grammar/comma-after-but
https://www.quickanddirtytips.com/education/grammar/comma-after-but
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https://podcast.writethedocs.org/2020/09/10/episode-31-site-search/
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Learn all the key features of the
industry-leading application for
video-editing. You will master all the
key techniques for editing,
adjusting and refining your videos.
We cover topics such as adding
effects, exporting frames, clips and
sequences, and managing your
projects.
10% discount for ISTC members
(coupon code ISTC10).
£395 + VAT. Armada, Bromsgrove
£295 + VAT. Live Online course
www.armada.co.uk/course/
premiere-pro-training.

• Introduction to technical
authoring (1 day)

• Intermediate technical authoring
(2 days)

• Advanced technical authoring
(2 days)

Training in core technical authoring
skills for new and experienced
technical authors.
Attend the complete programme, or
just the module(s) relevant to your
experience.
10% discount for ISTC members
(coupon code ISTC10).
£995 + VAT. Armada, Live Online
Training.
www.armada.co.uk/course/
technical-author-training.

Provides a comprehensive
introduction to the powerful
capabilities of InDesign, including
setting up new documents, shapes,
frames and using InDesign’s most
popular features.
10% discount for ISTC members
(coupon code ISTC10).
£345 + VAT. Armada, Reading
£245 + VAT. Live Online course
www.armada.co.uk/course/
indesign-training.

Do you know of a training course that will be of interest to readers? If so, please send details to newsletter.editor@istc.org.uk. If you
would like to promote your course or event, why not consider giving ISTC members a discount for courses and events listed in our
newsletter. For more information, please email istc@istc.org.uk.

Please note that listings are a service to members; a listing does not imply ISTC endorsement.
Courses run by ISTC Business Affiliates* that are notified to us by the copy deadline will be listed. For others, we cannot
guarantee listing if space is limited and details may be abridged.
*Armada, Cherryleaf, ESTON Training, Firehead, and MadCap Software.

http://www.armada.co.uk/course/premiere-pro-training
http://www.armada.co.uk/course/premiere-pro-training
http://www.armada.co.uk/course/technical-author-training
http://www.armada.co.uk/course/technical-author-training
http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/indesign-training
mailto:newsletter.editor@istc.org.uk
http://istc@istc.org.uk


This is a free monthly online newsletter for scientific and technical communicators.
InfoPlus is posted at www.istc.org.uk/our-publications/infoplus-newsletter/.

© ISTC January 2021 14

We offer online training courses in:
Technical Author/
Technical Writing:
https://www.cherryleaf.com/training/
technical-author-basicinduction-
training-course/. Cherryleaf is
offering a 10% discount to ISTC
members for this course.

Technical Writing for Developers:
https://www.cherryleaf.com/training-
courses/technical-writing-for-developers-
training-course/. Learn to write clearly by
taking the same technical writing courses
that Google engineers take.
Technical Copywriting:
https://www.cherryleaf.com/training/
technical-copywriting-training-course/.
This online technical copywriting training
course teaches you how to write clear and
effective marketing copy, in a
straightforward and efficient way. Let us
share with you the best practices we’ve
developed for writing copy for software
(SaaS and desktop) and other technical
products.

Advanced Technical Communication:
https://cherryleaf.teachable.com/p/
advanced-technical-communication.
Cherryleaf’s advanced technical
communication skills course provides you
with access to a collection of online
modules in technical communication,
under a low-cost monthly subscription
plan. Each module is self-contained, so
you can to choose to take just a single
module, if you wish.

It contains:
• DITA Fundamentals
• Single Sourcing and Content Reuse
• Introduction to Content Strategy
• Documenting REST APIs
• Managing Software Documentation

Projects
• Writing and Designing Embedded

Help
• Markdown
• Revising and Editing Content
• Trends in Technical Communication

Technical/Commercial Authorship
(Former ISTC Syllabus
Parts 1 & 2):
http://www.estontrg.com/
technicalcommercial-authorship/. A
£50 discount is offered to ISTC
members for this course.

Simplified English:
http://www.estontrg.com/english-
language-courses/.
Standard Generalised Mark-up Language
(SGML):
http://www.estontrg.com/standard-
generalised-mark-language-sgml-course/.

Editing and Publishing Magazines:
http://www.estontrg.com/editing-
publishing-magazine-course/.

Report Writing:
http://www.estontrg.com/report-writing-
course/.

Business English:
http://www.estontrg.com/business-
english-course/.

https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
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Learn FrameMaker 2019:
https://firehead.net/course/framemaker-
2019-training-technical-authors/.

Learn Adaptive Content Modelling:
http://firehead.net/training/learn-adaptive-
content-modelling/.

Creating Mobile Apps without Coding:
http://firehead.net/training/creating-
mobile-apps-without-coding/.

Customer Journey Mapping:
http://firehead.net/training/customer-
journey-mapping/.

For details of the latest MadCap Software
training schedule (both on-site and online)
visit: www.madcapsoftware.com/services/
training/.

Events listings

13:00 – 14:00 – This month’s
online event is a presentation by
Mike Unwalla entitled

.
Please email istc@istc.org.uk if
you’d like to attend this event, or
be added to the mailing list for
future events and recordings.

We’re holding another virtual
meeting this month. All are
welcome, 19:30 start. Email
Darren Mitcham for joining
instructions:
thamesvalley_areagroup@istc.org
.uk.

At the time of compiling the newsletter the
following events were going ahead. In the coming
months, some conferences will now be online
instead of their usual format.

Product UX and Product Content
Strategy for Product Success
Building on the last two years’
events, having covered UX for
narrative and UX from design
leadership, this event continues by
exploring where we map our work
directly to the bottom line, the
product success.
Online
https://outcomeconf.com/about/.

If you know of an event that will be of interest to
readers, please email newsletter.editor@istc.org.uk.
ISTC events are highlighted.

We’ll be holding a Zoom meeting
at 18:00. Please email Deb
Stevens for more information
and/or the joining instructions:
cambridge_areagroup@istc.org.uk.

https://firehead.net/course/framemaker-2019-training-technical-authors/
https://firehead.net/course/framemaker-2019-training-technical-authors/
http://firehead.net/training/learn-adaptive-content-modelling/
http://firehead.net/training/learn-adaptive-content-modelling/
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http://firehead.net/training/customer-journey-mapping/
http://www.madcapsoftware.com/services/training/
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Upcoming webinars

In this episode of The Content
Advantage, Mark Hellinger, Chief
Marketing Officer at Videate, covers
the topic of video.
Producing video can be
problematic (not all technical
communication teams have the
experience and the tools required
to do it well), and the cost can be
prohibitive. The frequency of
content updates, localisation and
translation, and the need to
produce documentation
deliverables at scale exacerbate the
challenges. Technology is beginning
to provide us with solutions that
can help us overcome these and
other video-making challenges.
https://www.brighttalk.com/
webcast/9273/425624.

If you know of a webinar that will be of interest to
readers, please email newsletter.editor@istc.org.uk. In this webinar, Beth Gerber,

President of Lightext, Inc. shows
how you can easily create
interesting and sustainable help
systems with Adobe RoboHelp.
Learn some simple techniques for
utilising the default style sheet,
sample skins, and a frameless
layout to reflect your organization
or product.
https://create-consistent-and-
engaging-help-
systems.meetus.adobeevents.com.

Fabrice Lacroix, founder of Fluid
Topics, explores analytics
purposely-built for Technical
Content. In this webinar from tekom
Europe, you will learn how the
documentation team can play a
great part in the data-driven
enterprise movement and deliver an
increased value to the product
teams, customer support, and
ultimately, to the end users thanks
to Next-generation Content
Analytics.
https://register.gotowebinar.com/
register/3565871651519562766.

Have you recently attended a training course or event that you think would be of interest to our
community of readers? Why not submit a short review?

Email newsletter.editor@istc.org.uk.

https://www.brighttalk.com/webcast/9273/425624
https://www.brighttalk.com/webcast/9273/425624
mailto:newsletter.editor@istc.org.uk
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https://register.gotowebinar.com/register/3565871651519562766
mailto:newsletter.editor@istc.org.uk


This is a free monthly online newsletter for scientific and technical communicators.
InfoPlus is posted at www.istc.org.uk/our-publications/infoplus-newsletter/.

© ISTC January 2021 17

Back page

This strange year has of course produced a
number of neologisms, notably Covid (from
COVID-19) itself.

Thank you to all our COVID-19-inspired
neologism contributors over the last year –
and ‘Neologism of the Year’ goes to Liz
Gregory for the entry:

� Covidiot. A person that doesn’t
observe social distancing

– while overall Neologism King is no less
than Russell King, for the second year
running!

Some further submissions from Russell:

� Emotion: using an internet-connected
toilet

� Entrance: hypnotising someone using
the 14th letter of the alphabet

� Flippant: what you have to resort to
when you can't get fleas for your flea
circus

� Gastronomy: the study of cooking in
zero gravity

� Jocular: optician with a sense of
humour

� Miniscule: how a Liverpudlian
describes a children's nursery

� Negativity: a badly-acted stage
production about the birth of Jesus

Meanwhile, regular contributor William
Waddilove continues to be King of the
Palindromes:

� Was it a rat I saw?

� Do geese see God?

� Never odd or even

� Was it a car or a cat I saw?

� Yo, banana boy

� Borrow or rob

� Dammit, I'm mad

Love Back Page? Help keep it healthy by
sending in:

� Neologisms

� Amusing signs.

� Unfortunate translations.

� Awkward instructions.

� Funny layouts.

� Anything else that made you
chuckle and is vaguely TechComm-
related.

Guest editors are always welcome too if
you fancy creating a whole page. Email
newsletter.editor@istc.org.uk.

Note from Editor: do you have any further
neologisms or palindromes? Please keep them
coming!


