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Highlights

Spring is finally in
the air and hopefully
the first green
shoots of recovery
from all things
COVID-19 will grow
– as the ISTC
continues to
dedicate its efforts
for the technical
communications
industry. Read more
in the following
pages, as we
announce our latest
Business Affiliate;
explore simplified
screenshots; cover
the latest

updates, Area Group
beginnings, and
more…

March 2021

ISTC news

By Linda Robins, ISTC President
We are now making
inroads into 2021 with
hope for improved
circumstances as we
progress through the year.
There are still many
uncertainties ahead. It

remains important for the continued
recognition of our profession that we
technical communicators stand together
to provide mutual support and encourage
Continuing Professional Development.

We are committed to adapting to current
constraints and seizing opportunities to
improve our offering to members. We plan
to capitalise on these in 2021 while
welcoming the ‘new normal’ when it
arrives. Virtual Local Area Groups are set
to expand. Also, following our TCUK

online in September, we are now running
regular lunchtime TCUK online seminars.
There are a number of initiatives in
preparation with the objective of delivering
more focused and relevant resources to
our membership.

Members, we aim to provide you with a
larger community presence in 2021 so we
can work together for the benefit of our
profession and our respective careers. We
are delighted to report a very good
number of membership renewals so far
this year. Now we are encouraging those
who haven't renewed yet to do so.
Have you renewed your membership yet?
If not, do not delay. Do it now.
Not a member yet?
Please follow up today via this link.

Note: A reminder that we offer a group
discount:

■ 2 to 5 members: 5% discount

■ 6 to 10 members: 7.5% discount

■ more than 10 members:10% discount.

The ISTC is the largest UK
body representing
scientific and technical
communicators. If you are
involved in technical
writing, technical
illustration, or
communicating technical
information in other ways,
it’s the professional
association that can
support your career.
Interested in membership?
Find out more here.

This free newsletter is
emailed to about 1500
people. As well as ISTC
news, contains
listings and articles of
general interest to the
profession. Subscribe here.
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Layout Editor: Bob Hewitt

Blogs Editor: Ginny Critcher
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By Linda Robins, ISTC President

The annual UK Technical Communications
Awards recognise best practices and
outstanding contributions to technical
communication. Each year we invite entries
from individuals or teams (or their sponsors)
so we can recognise and reward the best
examples.

The UK Technical Communication Awards
are open to any individual or team, whether
employed, self-employed, contracting,
volunteering, permanent, temporary, full-
time or part-time.

Anyone can enter; we encourage entries of
all types, traditional documentation to those
demonstrating technical innovation –
anything that displays, encourages or helps
the production of high-quality technical
communication.

There is a dedicated UKTC Awards website:
https://uktcawards.com.

There were six winners of awards in 2020;
also one of these was declared overall
winner.

For the first time we also had an award for
article of the year.

Details of these entries and their authors are
given on the website: https://
uktcawards.com/announcing-the-award-
winners-for-2020/.

Please visit the website for details of how to
enter for 2021.
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https://uktcawards.com
https://uktcawards.com/announcing-the-award-winners-for-2020/
https://uktcawards.com/announcing-the-award-winners-for-2020/
https://uktcawards.com/announcing-the-award-winners-for-2020/
https://3di-info.com/join-us/?utm_source=Infoplus%20Newsletter&utm_medium=Banner%20Ad&utm_campaign=Infoplus%20Ad&utm_content=Technical%20Authors
mailto:awards@istc.org.uk
http://www.uktcawards.com
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Requirement for tenders
The ISTC is not prescribing the format or content of tenders because it prefers to see how applicants tackle the task of
creating them. However, tenders must describe:

▪ The supplier’s experience, demonstrating an ability to take on the role with minimal supervision.
▪ The supplier’s vision for the journal’s future, with plans for turning that vision into reality.
For more information on any aspect of the requirement, contact Katherine Judge at commissioning.editor@istc.org.uk

Tenders must reach the ISTC office by 17:00 on Friday 5 March 2021.

/

Invitation for tenders
The ISTC is seeking to appoint new supplier for theCommissioning Editor role on its quarterly journal. The present supplier will
be available during the Spring and Summer 2021 issues for a phased handover to suit the new supplier. She is also willing to
discuss the requirements with potential applicants.

Communicator has become a well-regarded and award-winning periodical, carrying varied content, and is highly regarded by
members of the ISTC. The role of the Commissioning Editor will be to maintain this success and take the journal into areas that
are not yet well represented.

The ISTC believes there is scope to enhance the journal through the adoption of multichannel publishing. This will form part of
a move towards a stronger online presence for the ISTC.

Commissioning Editor
This is a project-management role that requires a high degree of self-motivation and some diplomacy. The person must make
contacts, elicit contributions,manage production, liaise with the advertising agent and printer, and promote the publication. The
role requires a strong commitment to the ISTC and its members: the current Editor has served on the ISTC Council throughout
her tenure and ideally the Commissioning Editor would do the same.

Payment is £2900 an issue against an annual purchase order requiring three months’ notice of intention to terminate. The role
is likely to require at least three weeks of work spread over each quarter and availability during normal working hours.
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By Amanda Maher
The ISTC podcast is
marching on into March
and will be published on
Friday 26 at 5pm on
Podbean (it will always be
the last Friday of the
month).

It will be half an hour of lively and
informative chat with a technical
communicator talking about the industry
they work in - a perfect listen over lunch,
while walking your dog, or on your run /
drive to work (even if many of us are not
really doing this at the moment!).

The next issue of Communicator is published on
12 March
By Katherine Judge
ISTC members will receive a copy through
the post. All members can access archive
copies of since 2004 and the
indexes.

Non-ISTC members can purchase individual
issues or subscriptions. Copies are available
online or in print.

Here’s what you can look forward to in the
Spring issue:
Main Articles
� Accessibility

Accessibility beyond physical barriers —
explaining global barriers and the impact
of COVID-19 on accessibility.

� Copywriting
B/ad grammar: good copy innit —
looking at the use of language and non-
standard grammar in classic and
contemporary copywriting.

� eLearning
Writing for eLearning — providing a
number of ways to improve your
eLearning content.

� Language
How to write a glossary — discussing
the usage of glossaries in technical
documentation.

� Proofreading
Proofreading for fiction — sharing the
similarities and differences of
proofreading fiction compared to
proofreading technical content.

� Terminology
What’s in a name? — highlighting the
increasing importance of managing and
standardising language.

By Linda Robins, ISTC President
We are planning to run TCUK Metro in
September this year as an online event given
the uncertainty of prospective face-to-face
gatherings. We are reviewing feedback from
last year’s event to give best value to
participants. We will publicise details as
plans are confirmed.

We are looking for helpers in preparation for
the event. Specifically now we are looking
for volunteers to join our team in reviewing
proposals from prospective speakers.

Please contact Charlotte Claussen
(charlotteclaussen@gmail.com) or the ISTC
office (istc@istc.org.uk) if you would like to
be involved.

By James Bartley
Details for the event in
March are still being
finalised and will be sent
out via our mailing list. To
be sure to keep informed,
contact istc@istc.org.uk to
be added.

James Bartley

Amanda Maher

https://istc.org.uk/subscribe-to-communicator
https://istctechcomm.podbean.com/
https://istc.org.uk/homepage/publications-and-resources/communicator/archive-of-back-issues/
https://istc.org.uk/homepage/publications-and-resources/communicator/index-of-communicator-issues/
https://issuu.com/istc_org
https://istc.org.uk/homepage/publications-and-resources/communicator/#subscribe
mailto:charlotteclaussen@gmail.com
mailto:istc@istc.org.uk
mailto:istc@istc.org.uk
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� Translation
The trader’s trinity — considering the
history of trade, language, standards
and the links between them.

� Word Tips
Microsoft Word shortcuts — providing
suggestions for revisiting how you use
Word.

Regular Columns
� A day in the life

� Book review — Brilliant Presentation by
Richard Hall.

� Editing

� Ethical dilemmas

� MadCap tips
ISTC News
� Survey feedback

� Continuous Professional Development
(CPD)

� From the editor

� ISTC Contact Information

� Letters from readers

� President’s view

� UK Technical Communication Awards
news

If you would like to contribute to a future
issue of , please make a note
of the deadlines and themes and get in
touch with the Commissioning Editor –
commissioning.editor@istc.org.uk.

Enjoy reading the Spring 2021 issue.

Issue Copy
deadline
date

Publication
date

Theme

Summer 9 May 25 June Emerging
trends

Autumn 22 August 8 October Diversity
Winter 24 October 10 December Communicat-

ing visually

https://istc.org.uk/homepage/publications-and-resources/communicator/
mailto:commissioning.editor@istc.org.uk
mailto:review.manager@istc.org.uk
mailto:commissioning.editor@istc.org.uk
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The ISTC groups offer an opportunity for
technical communicators to network and
share knowledge and expertise. They are
open to everyone (you don’t need to be an
ISTC member) and are free to attend. The
groups meet at intervals during the year and
hold talks, peer discussions, demonstrations
and social evenings. Joining a group is an
excellent way to meet like-minded people in
your area and get to know fellow specialists.

Area Groups go back a long way in the
history of the ISTC – as far back as in
January 1957!

G A Frodsham was then elected Area Group
Liaison Officer to represent the groups on
the Council. The ambition ingrained in the
idea of Area Groups was ‘grand’ (Frodsham
1957): “The early formation of Groups will
lead to a firmer bond of friendship with our
growing Technical Publications Community
and ultimately with the complete

organisation of all Groups, inter-group
meetings and visits for both vocational and
social purposes will be possible.” The
legacy of Area Groups continued when the
three founding organisations (ITPP, PTI and
ITAI*) amalgamated to form the ISTC in 1972.

John Young, member of Council between
1982 and 2007, was Secretary of the Wessex
Area Group throughout its existence
between 1982 and around 1990. Among the
benefits of Area Groups, John Young
mentions arranging visits to different
industries, recruiting ISTC members and
socialising. This only goes to show that the
ISTC is not all about rigid hard work, but
also about meeting other people and putting
some fun into the business of technical
communication.

This is a précis of an article originally
published in

September
2008, p. 30 – available online.

If your current project, system or
communication had been driving you 'nuts',
or you had a germ of an idea you wanted to
grow, nurture and communicate, help was
on hand when the Cambridge Area Group
met online on Thursday 11 February – plus
the all-important current topic of
contingency planning in the time of COVID-
19 as the CEO of a 300-seater contingency
call centre joined the call.

ISTC local area and special interest groups

https://istc.org.uk/wp-content/uploads/2020/03/History-of-the-ISTC-v1.pdf
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We will be holding a Zoom meeting on
Thursday 11 March at 6pm, topic still to be
determined, so all suggestions welcome —
do join us if you are interested!

Please email Deb Stevens for more
information and/or the joining instructions:
cambridge_areagroup@istc.org.uk.

This month’s report is from Darren Mitcham
The Thames Valley group have now met
online for a year. This brings the benefits of
allowing anyone in the country or even the
world to join us and to take advantage of
discussing topics that need screen access.
We would one day like to meet again in
person though!

At our February meeting we were intrigued
by rumours of the new ISO 24495 Plain
language — Part 1: Governing principles and
guidelines. We discussed plain English, plain
language and simplified English. We
diverted a little when we discovered many
style guides online: Guardian, Times, Oxford,
that not all of us were aware of. We also
noticed a plain language day and wondered
if we should do our part to support this
important initiative.

Next month we will meet on Tuesday 2
March at 7:30. We have yet to decide on a
theme, so if you have ideas, please let us
know. Anyone from anywhere is welcome to
join us. We are pet and child friendly too.

To get a link for the GoToMeeting details to
join, email Darren at
thamesvalley_areagroup@istc.org.uk.

Hyperlinks
The appearance of external hyperlinks does not
constitute endorsement by the ISTC of the linked
websites, or the information, products or services
contained on those sites. All external hyperlinks
were accurate and working at the time of writing.
However, the ISTC does not exercise editorial
control over the information you may find at these
locations so cannot be responsible for changes to
content. The ISTC disclaims any responsibility for
the accuracy, completeness and availability of any
linked site.

Submissions to the newsletter are always
welcome. If you have an article or other
content you would like to see included in
the April edition of InfoPlus, please email
your copy to
newsletter.editor@istc.org.uk
by 19 March 2021.

Every effort is made to ensure that
InfoPlus is published and distributed as
early as possible in the month to which it
relates, generally on the first working day.
However, occasionally it may not be
distributed up to a week into that month.
Please bear this in mind when submitting
time-sensitive information.

mailto:cambridge_areagroup@istc.org.uk
mailto:thamesvalley_areagroup@istc.org.uk
mailto:newsletter.editor@istc.org.uk
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Some area group meetings are posted on Eventbrite. Where this is
the case, we ask anyone expecting to attend to register online
using this event management service. You can see a list of ISTC
related events by visiting: www.eventbrite.com/org/495786380.

If you’d like to attend one of the groups, please get in touch with the
leader or email istc@istc.org.uk. If you’re interested in setting up
either a new area group or a special interest group, contact our Area
Groups Manager, Tom Dumic, at areagroupsmanager@istc.org.uk.
Area groups:

ISTC online groups

There are a number of LinkedIn groups for ISTC
members, and we invite you to join the relevant ones.

■ Institute of Scientific and Technical Communicators
www.linkedin.com/groups/1858546

■ Cambridge Technical Communicators
www.linkedin.com/groups/1805651

■ ISTC Midlands Area Group
www.linkedin.com/groups/4835591

■ Thames Valley Area Group
www.linkedin.com/groups/4805266

■ Yorkshire
www.linkedin.com/groups/4662452

■ East of Scotland
www.linkedin.com/groups/13536907

■ Irish Technical Writers – An ISTC Area Group
www.linkedin.com/groups/3369559

Name Leader Leader

Cambridge Deb Stevens cambridge_areagroup@istc.org.uk
Irish Technical Writers Yvonne Cleary,

Bridget Walsh
irishtechnicalwriters@istc.org.uk

ISTC Irish Group Adrian Rush irishgroup@istc.org.uk
Midlands James Bartley midlands_areagroup@istc.org.uk
North East England Joanna Suau northeastengland_areagroup@istc.org.uk
Thames Valley Darren Mitcham thamesvalley_areagroup@istc.org.uk
East of Scotland Holli Hamilton eastscotland_areagroup@istc.org.uk
Yorkshire Dee Vincent-Day yorkshire_areagroup@istc.org.uk

mailto:http://www.eventbrite.com/org/495786380
mailto:istc@istc.org.uk
mailto:areagroupsmanager@istc.org.uk
http://www.linkedin.com/groups/1858546
http://www.linkedin.com/groups/1805651
http://www.linkedin.com/groups/4835591
http://www.linkedin.com/groups/4805266
http://www.linkedin.com/groups/4662452
http://www.linkedin.com/groups/13536907
http://www.linkedin.com/groups/3369559


Like us on Facebook, follow us on Twitter
and Instagram, and watch us on YouTube to
keep up to date with news, events and
activities, and to chat with your TechComm
colleagues.

If you’re new to the ISTC and are wondering
what TCUK is, it’s our excellent (yes, we’re
biased, but it is) annual conference.

The ISTC page:
www.facebook.com/ISTC.org.uk

The ISTC group:
www.facebook.com/groups/490570891153888

The TCUK page:
www.facebook.com/techcommuk/

ISTC: @ISTC_org

TCUK: @TCUK_conf

ISTC_org

www.youtube.com/user/
istctechcomm
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Business affiliate news
MadCap Flare is running a special promotion
until March 31, 2021:

Follow the link here for further details: https:/
/www.madcapsoftware.com/current-
promotions/.

We are pleased to announce that
TTC wetranslate has recently joined the
ISTC as a Bronze Level Business Affiliate.

With 28 years in business, TTC wetranslate
is passionate about helping clients to
overcome language barriers and sell their
products and services internationally.
TTC wetranslate is a reputable and
industry-conscious multi-national
organisation, which seeks to support the
sector and local community through regular
charitable events and an annual Translation
Challenge for university students to nurture
and support future talent for the sector.

For more information about TTC wetranslate,
see https://ttcwetranslate.com/.

Our Business Affiliate programme has
been in place for over 17 years. It enables
organisations to take advantage of a
range of benefits, and to contribute to
promoting technical communication as a
profession. Find out more here.

A full list of our current Business Affiliates
is found here.

http://www.facebook.com/ISTC.org.uk
http://www.facebook.com/groups/490570891153888
http://www.facebook.com/techcommuk/
https://twitter.com/ISTC_org
https://twitter.com/TCUK_conf
https://www.instagram.com/ISTC_org/
http://www.youtube.com/user/istctechcomm
http://www.youtube.com/user/istctechcomm
https://www.madcapsoftware.com/current-promotions/
https://www.madcapsoftware.com/current-promotions/
https://www.madcapsoftware.com/current-promotions/
https://ttcwetranslate.com/
http://www.istc.org.uk/business-affiliates/why-become-a-business-affiliate/
http://www.istc.org.uk/business-affiliates/
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Industry and general
news

guides
you through the
process of setting up
a freelance editorial
business – from
writing a business
plan, branding and
marketing, to what
you need to know,
where to find clients,
the records you need
to keep, how to
manage your
finances, and also how to take care of
yourself and prepare for worst-case
scenarios.

The new edition has been fully updated, plus
it includes recent changes such as IR35 and
Making Tax Digital. It also has a wealth of
new and revised links to useful resources to
help you set up and run your business.

The LSP and client had agreed that the
translation would be performed, as expert
witness Wojciech Woloszyk, lawyer-linguist
and CEO of legal translation specialist
IURIDICO explained, “by a professional
translator and edited by a native speaker,”
who had special knowledge in the field, and
“the translation output was supposed to be
fit for professional use.” In his testimony,
Woloszyk said the translation delivered by
the claimant LSP had “numerous linguistic
errors, with some parts left untranslated,”
and the final output was, basically, not what
one would expect of a text intended for
publication. The court agreed with
Woloszyk, dismissed the case, and ordered
the LSP to pay for the cost of the
proceedings. The case is currently on
appeal.

For further details and links relating to this
case, follow the link here: https://slator.com/
industry-news/poland-rules-on-lsp-using-
google-translate-defines-professional-
translator/.

The guide is available in PDF format from
the CIEP shop – https://www.ciep.uk/
resources/guides/#GS.

A court in Poland has set a precedent of
sorts by weighing in on the use of free
Machine Translation (MT) tools such as
Google Translate and what constitutes a
‘professional translator’.

A Language Service Provider (LSP) had
brought a client to court to seek payment for
translating a book from Polish into English in
2013. The client refused to pay the LSP,
saying that the translation was not only
delivered very late but also with a quality so
low that a second LSP had to be hired to do
the job right. The LSP had hired a translator
who did 92% of the translation using Google
Translate, post-editing the output. The
remaining 8% was translated using a
translation productivity (CAT) tool. (At the
time, the translator was a fifth-year
Computer Science student who had won a
national English language competition for
high school students.)

https://slator.com/industry-news/poland-rules-on-lsp-using-google-translate-defines-professional-translator/
https://slator.com/industry-news/poland-rules-on-lsp-using-google-translate-defines-professional-translator/
https://slator.com/industry-news/poland-rules-on-lsp-using-google-translate-defines-professional-translator/
https://slator.com/industry-news/poland-rules-on-lsp-using-google-translate-defines-professional-translator/
https://www.ciep.uk/resources/guides/#GS
https://www.ciep.uk/resources/guides/#GS
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Tech corner

Countless factors influence the way we
perceive graphics and screenshots – on a
conscious and subconscious level. They
also give us a clear indication of what is
easy to understand and simple to create.

Screenshots can be made clearer, simpler,
and more
efficient if they
are designed
using
perception
principles,
such as the
Simplified User
Interface (SUI)
graphics used in software documentation.

In SUI design, user interfaces and other
content are reduced to the essentials, and
unnecessary elements are removed or
abstracted. Text and visual elements that
aren’t relevant are reduced to simpler
shapes (e.g., rectangles to represent text).
The user will only be able to see the
elements they need to understand the text.

This results in a stylised, yet immediately
recognisable image of the user interface.

SUI graphics are clear, contemporary, and
visually appealing. Because users only see
the menu items or commands that are
required for the instruction, SUI graphics
contain less visual noise than normal
screenshots.

With SUI graphics, the relevant information
is in the foreground, so the user’s focus is
drawn right to it. Removing distracting and
irrelevant menu items reduces the user's

cognitive load
so they can
understand the
content more
easily. This
allows users to
process and
follow the
information

more effectively.

What it all really comes down to is one
straightforward message: keep your
graphics simple!

Read the full article in detail here: https://
www.tcworld.info/e-magazine/technical-
writing/simplified-graphics-and-
screenshots-in-software-documentation-
1102/.

For those not on an Office 365 subscription
who wish to stay with a standalone version,
Microsoft has just announced that there will
be an Office 2021 available to purchase later
this year for both Windows and macOS.
Similar to the previous Office 2019 release,
it’s designed for those who don’t want to
subscribe to the cloud-powered Microsoft
365 variants.

It will be launched alongside its Long-term
Servicing Channel (LTSC) version for
commercial use, a clear recognition from
Microsoft that not all of its business
customers are ready to move to cloud-
based collaboration.

A preview of Office LTSC is planned for April,
ahead of the release later in this year; Office
2021 will not be available to preview.

https://www.tcworld.info/e-magazine/technical-writing/simplified-graphics-and-screenshots-in-software-documentation-1102/
https://www.tcworld.info/e-magazine/technical-writing/simplified-graphics-and-screenshots-in-software-documentation-1102/
https://www.tcworld.info/e-magazine/technical-writing/simplified-graphics-and-screenshots-in-software-documentation-1102/
https://www.tcworld.info/e-magazine/technical-writing/simplified-graphics-and-screenshots-in-software-documentation-1102/
https://www.tcworld.info/e-magazine/technical-writing/simplified-graphics-and-screenshots-in-software-documentation-1102/
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Blog news
By Ginny Critcher
Hello again! Here’s the latest blog round up
from the popular blogs on technical
communication.

Jessica Johnston posts on the MadBlog
about creating an engaging learning and
development program by maximizing
content re-use:
https://www.madcapsoftware.com/blog/
how-to-create-an-engaging-learning-and-
development-program-by-maximizing-
content-reuse/.

Kesi Parker on Medium explains how to
prioritize a technical writer’s backlog:
https://medium.com/technical-writing-is-
easy/how-to-prioritize-tech-writers-
backlog-145b05064ba1.

On the Google Open Source blog
Kassandra Dhillon and Erin McKean
outline the Season of the Docs program
which will continue to support better
documentation in open source and
provide opportunities for skilled technical
writers to gain open source experience:
https://opensource.googleblog.com/
2021/02/the-2021-season-of-docs-
application-for-organizations-is-open.html.

Following on from last month’s post on
assessing API documentation, Tom
Johnson adds further observations about
his experiences using the checklist on his
I’d rather be writing blog:
https://idratherbewriting.com/blog/
observations-using-checklist/.

Cherryleaf’s Ellis Pratt looks at lessons
learnt from delivering training in a virtual
classroom environment:
https://www.cherryleaf.com/2021/02/
podcast-103-training-during-the-
lockdown-lessons-learnt/.

Do you have a blog? Seen an interesting
post? Let me know so I can include it in my
monthly review. Email
ginny@cherryleaf.com.

Podcast listings

The ISTC Podcast – a lively and informative
chat centred around technical
communications – and communicators – a
perfect half-hour listen – http://
istctechcomm.podbean.com/.

The Cherryleaf Podcast – a podcast on
becoming a better technical and business
communicator, with over 30 hours in backlog
episodes:

No. 103. – Training during the Lockdown –
Lessons learnt – https://
www.cherryleaf.com/podcast/.

With a wealth of varied and interesting
technical writing podcasts on offer, we
wanted to list the latest episode of the
most popular for easy reference. The
following is an initial compilation – if you
have any suggestions or feedback on any
that have been missed, then simply
contact the editor –
newsletter.editor@istc.org.uk.

Ginny has a background as a skilled
trainer and information designer, and
is responsible for the development of
Cherryleaf’s training courses. In
addition to her skills in information
design, she has over twenty years’ experience
in teaching and training throughout the world.
She is Cherryleaf’s representative to the ISTC.
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Write the Docs Podcast – publishes
discussion-style podcasts focusing on
topics related to software documentation:

No. 33 – Simplified user interfaces, with
Anton Bollen – https://
idratherbewriting.com/blog/wtd-episode-33-
simplified-user-interfaces/.

Writers of Silicon Valley – a podcast on UX
writing and content strategy:

No. 20 – What we learned from the Button
conference https://
www.writersofsiliconvalley.com/.

Training courses

During March, we are only able to offer our
popular live online training courses. We
hope to be able to resume in-class training
again in April.

Provides a comprehensive
introduction to the powerful
capabilities of InDesign, including
setting up new documents, shapes,
frames and using InDesign’s most
popular features.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live Online course
£345 + VAT. In-class at Reading
training centre
www.armada.co.uk/course/
indesign-training.

Content Content – this podcast helps you
get to know the people behind the content,
including professionals in technical
communication, content strategy, content
marketing and more:

All the things in my Venn diagram with Alisa
Bonsignore – http://edmarsh.com/content-
content-podcast/.

Grammar Girl – this podcast provides short,
friendly tips to improve your writing:

How Coining a Phrase Can Lead to an Inigo
Montoya Moment- https://
www.quickanddirtytips.com/education/
grammar/how-coining-a-phrase-can-lead-
to-an-inigo-montoya-moment.

I’d Rather Be Writing Podcast – explores
ways to ensure that you and your clients can
get the best from each other, with an
impressive backlog:

The story behind Document360 – podcast
with founder Saravana Kumar – https://
idratherbewriting.com/blog/document-360-
podcast-saravana-kumar-founder/.

Do you know of a training course that will be of
interest to readers? If so, please send details to
newsletter.editor@istc.org.uk. If you would like
to promote your course or event, why not
consider giving ISTC members a discount for

courses and events listed in our newsletter. For more
information, please email istc@istc.org.uk.

Please note that listings are a service to members; a
listing does not imply ISTC endorsement.
Courses run by ISTC Business Affiliates* that are notified
to us by the copy deadline will be listed. For others, we
cannot guarantee listing if space is limited and details
may be abridged.
*Armada, Cherryleaf, ESTON Training, Firehead, and
MadCap Software.
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Learn how to create and edit
images using the de facto standard
in the graphics industry. Techniques
covered include colour correction,
working with layers, compositing
images and preparing images for
use on the Web.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT Live Online participation
£345 + VAT. In-class at Reading
training centre
www.armada.co.uk/course/
photoshop-training.

Teaches all the key skills needed to
use the leading professional
software for motion graphics, video
compositing and visual effects.
Used across all forms of video and
screen-based media, After Effects
offers a powerful set of tools to
deliver stunning visual results.
10% discount for ISTC members
(coupon code ISTC10).
£295 + VAT. Live Online course
www.armada.co.uk/course/after-
effects-training/.

Learn all the key features of the
industry-leading application for
video-editing. You will master all the
key techniques for editing,
adjusting and refining your videos.
We cover topics such as adding
effects, exporting frames, clips and
sequences.
10% discount for ISTC members
(coupon code ISTC10).
£295 + VAT. Live Online course
www.armada.co.uk/course/
premiere-pro-training.

Provides a comprehensive
introduction to the powerful
capabilities of InDesign, including
setting up new documents, shapes,
frames and using InDesign’s most
popular features.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live Online course
www.armada.co.uk/course/
indesign-training.

Teaches all the key skills needed to
use the leading professional
software for motion graphics, video
compositing and visual effects.
Used across all forms of video and
screen-based media, After Effects
offers a powerful set of tools to
deliver stunning visual results.
10% discount for ISTC members
(coupon code ISTC10).
£295 + VAT. Live Online course
www.armada.co.uk/course/after-
effects-training/.
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Learn how to create and edit
images using the de facto standard
in the graphics industry. Techniques
covered include colour correction,
working with layers, compositing
images and preparing images for
use on the Web.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT Live Online participation
£345 + VAT in-class in Milton
Keynes
www.armada.co.uk/course/
photoshop-training.

• Introduction to technical
authoring (1 day)

• Intermediate technical authoring
(2 days)

• Advanced technical authoring
(2 days)

Training in core technical authoring
skills for new and experienced
technical authors.
Attend the complete programme, or
just the module(s) relevant to your
experience.
10% discount for ISTC members
(coupon code ISTC10).
£995 + VAT. Armada, Live Online
Training.
www.armada.co.uk/course/
technical-author-training.

@ArmadaTraining

We offer online training courses in:
Technical Author/
Technical Writing:
https://www.cherryleaf.com/training/
technical-author-basicinduction-
training-course/. Cherryleaf is
offering a 10% discount to ISTC

members for this course.

Technical Writing for Developers:
https://www.cherryleaf.com/training-
courses/technical-writing-for-developers-
training-course/. Learn to write clearly by
taking the same technical writing courses
that Google engineers take.
Technical Copywriting:
https://www.cherryleaf.com/training/
technical-copywriting-training-course/.
This online technical copywriting training
course teaches you how to write clear and
effective marketing copy, in a
straightforward and efficient way. Let us
share with you the best practices we’ve
developed for writing copy for software
(SaaS and desktop) and other technical
products.
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Advanced Technical Communication:
https://cherryleaf.teachable.com/p/
advanced-technical-communication.
Cherryleaf’s advanced technical
communication skills course provides you
with access to a collection of online
modules in technical communication,
under a low-cost monthly subscription
plan. Each module is self-contained, so
you can to choose to take just a single
module, if you wish.

It contains:
• DITA Fundamentals
• Single Sourcing and Content Reuse
• Introduction to Content Strategy
• Documenting REST APIs
• Managing Software Documentation

Projects
• Writing and Designing Embedded

Help
• Markdown
• Revising and Editing Content
• Trends in Technical Communication

Technical/Commercial Authorship
(Former ISTC Syllabus
Parts 1 & 2):
http://www.estontrg.com/
technicalcommercial-authorship/. A
£50 discount is offered to ISTC
members for this course.

Simplified English:
http://www.estontrg.com/english-
language-courses/.
Standard Generalised Mark-up Language
(SGML):
http://www.estontrg.com/standard-
generalised-mark-language-sgml-course/.

Editing and Publishing Magazines:
http://www.estontrg.com/editing-
publishing-magazine-course/.

Report Writing:
http://www.estontrg.com/report-writing-
course/.

Business English:
http://www.estontrg.com/business-
english-course/.

Learn FrameMaker 2019:
https://firehead.net/course/framemaker-
2019-training-technical-authors/.

Learn Adaptive Content Modelling:
http://firehead.net/training/learn-adaptive-
content-modelling/.

Creating Mobile Apps without Coding:
http://firehead.net/training/creating-
mobile-apps-without-coding/.

Customer Journey Mapping:
http://firehead.net/training/customer-
journey-mapping/.

For details of the latest MadCap Software
training schedule (both on-site and online)
visit: www.madcapsoftware.com/services/
training/.
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Events listings

Two days of show-and-tell talks in
the morning, hands-on workshops
in the afternoon, all from the safety
of your home. With over 20
speakers, you're in for a treat with
our amazing line-up of professional
designers – all via live video (not
just recordings). Meet fellow
designers in our virtual lounge and
settle that debate about whether
‘designers should code’ once and
for all.
Online
https://theuxconf.com/.

At the time of compiling the newsletter the
following events were going ahead. In the coming
months, some conferences will now be online
instead of their usual format.

If you know of an event that will be of interest to
readers, please email newsletter.editor@istc.org.uk.
ISTC events are highlighted.

In March 2021, Adobe is going to
host the sixth Adobe
DITAWORLD Online Conference.
We will offer a comprehensive
program with the world’s leading
Technical Communication and
Marketing experts. Thought leaders
and practitioners who know what
they talk about, who tell fascinating

We’re holding another virtual
meeting this month. All are
welcome, 19:30 start. Email
Darren Mitcham for joining
instructions:
thamesvalley_areagroup@istc.org
.uk.

We’ll be holding a Zoom meeting
at 18:00. Please email Deb
Stevens for more information
and/or the joining instructions:
cambridge_areagroup@istc.org.uk.

stories and deliver hard facts – right
to your screen.
Online
https://2021-adobe-dita-
world.meetus.adobeevents.com/.

The Project Manager’s Round
Table is back again, this
time virtually. This Round Table will
promote a better understanding of
the localisation project
management environment on both
sides of the industry, as well as
develop a clear image through
discussion of the dynamics of the
localisation activities on the client
and vendor sides.
Online
www.localizationinstitute.com/
project-managers-virtual-round-
table.
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This virtual round table provides a
safe environment for open
discussion among attendees to
engage and learn under the
leadership of experienced
localisation managers from major
global brands. Learn and share
experiences on improving speed,
quality, and operational efficiencies.
Online
https://docs.google.com/forms/d/e/
1FAIpQLSfeZO8RR1JLfdxdG5IB5r7
aq3vmrLANP0tbTPKDISpzDfEMLg/
viewform.

engage your audience, such as
polling, Q&A, and the ability to
promote attendees to live
panellists.
https://zoom.us/webinar/register/
WN_mOya-ATfS3-VV4HAqBGl-
Q?id=ZUut_ByFToGgrShg0SmyWA.

Migrating your Word documents
into MadCap Flare has never been
easier. Chad Kreiger, Senior
Technical Writer, will highlight
recent Word Import enhancements
including the file drag and drop
feature. Having imported hundreds
of Word files into Flare, he will share
essential steps in preparing your
Word content for Flare and will walk
you through common Word to Flare
workflows. Whether you are starting
a brand new project or adding
content to an existing file set, these
tips will make content migration
with Flare a breeze!
https://www.madcapsoftware.com/
demos/signup.aspx?id=
1160831161808372385.

Upcoming webinars

Join global content strategy guru,
Val Swisher and the Content
Advantage team as they discuss
why companies fail at
personalisation. You’ll discover the
role of standardisation in the
creation of personalised content
experiences at scale and you will
learn how to avoid the most
common personalisation pitfalls.
https://www.brighttalk.com/
webcast/9273/463146.

In this webinar, you’ll learn how to
successfully host Zoom Video
Webinars with up to 100 video
panellists and 50,000 viewers. We’ll
cover scheduling, hosting, and
reports. We will also talk about in-
webinar features that help you

If you know of a webinar that will be of interest to
readers, please email newsletter.editor@istc.org.uk.

Have you recently attended a training course
or event that you think would be of interest to
our community of readers? Why not submit a
short review?

Email newsletter.editor@istc.org.uk.
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Not all Analytics are created equal;
nor do they all serve the same
purpose. Web analytics are helpful
for marketing content, but when it
comes to product documentation,
they are outranged by dedicated
Content Analytics. Analytics
purposely built for product content
generate the sort of insights that
benefit not only the content
professionals who create and
manage the product documentation
but the entire company. Join
Fabrice Lacroix, CEO of Fluid
Topics, for this informative webinar.
https://www.brighttalk.com/
webcast/9273/466642.

Successful technical writers must
show decision-makers how all three
experiences – authoring, reviewing,
and customer experience – are
connected. Technical writers are
uniquely skilled to deliver on the
process.
Join this webinar for a presentation
from Steve Wiseman, product
evangelist for the component
content management
system, Paligo.

Attendees will learn how technical
writing is deeply connected to a
great Customer Experience (CX),
why CX will be the department that
dominates every business and what
technical writers can do to
reposition themselves as having the
key skills to be part of this shift.
https://www.brighttalk.com/
webcast/9273/466626.

■ Reach an engaged,
specialist audience of
content professionals!

■ Join MadCap, 3di and many
others who advertise in this e-
newsletter!

■ Ideal for product releases,
news, courses/events, brand
awareness, and recruitment!

Contact felicity@tou-can.co.uk for
further details!
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Back page

From William Waddilove
Single words that have two contradictory
meanings:

• Apology – a statement of contrition
for an action, or a defence of one

• Bolt – to secure or to flee

• Bound – heading for a destination, or
restrained from movement

• Cleave – to adhere, or to separate

• Dust – to add fine particles, or to
remove them

• Fast – quick, or stuck or made stable

• Left – remained, or departed

• Peer – a person of nobility, or an
equal

• Sanction – to approve, or to boycott

• Weather – to withstand, or to wear
away

You could argue that Contronyms are
‘literally’ the best…how can these be
accommodated if you are a Plain English
practitioner? Do you have any examples you
want to share?

Another social media fail from regular contributor Rachael Penycate, a new slant on
misinterpretation:

Love Back Page? Help keep it healthy by sending in:

� Neologisms

� Amusing signs.

� Unfortunate translations.

� Awkward instructions.

� Funny layouts.

� Anything else that made you chuckle and is vaguely TechComm-related.

Guest editors are always welcome too if you fancy creating a whole page. Email
newsletter.editor@istc.org.uk.


