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Highlights

As we look forward
to warmer times,
ISTC plans for 2021
continue to gather
pace. Read on for
further details for
Council expansion
and developments
for the TCUK Metro
conference later in
the year. One of the
ISTC’s area groups
is planning to meet
outside once more,
and we also have
the latest business
affiliate and industry
news, events,
webinars, podcasts
and more inside…

June 2021

ISTC news

By Linda Robins, ISTC President
We are going ahead with
plans to expand the ISTC
Council so that there are at
least two representatives
for every role. This will help
provide members with a
larger community presence

to spread the workload while also
increasing our knowledge base.

Our Council members are volunteers
bringing experience and enthusiasm to the
functional areas and interest groups. The
Council members usually serve a three-
year term as a minimum with the option to
stand for re-election on completion of that

term. There are always opportunities to
change roles within Council.

If you are interested in serving on Council,
please contact me (president@istc.org.uk)
or the ISTC office (istc@istc.org.uk). We
can tell you about the opportunities and
give you some background to how we
work together on Council.

We are also looking for volunteers to work
on projects or help out with a functional
area without necessarily joining Council.
Ideas, enthusiasm and application are
always welcome. Please get in touch if
you would like to be involved.

The ISTC is the largest UK
body representing
scientific and technical
communicators. If you are
involved in technical
writing, technical
illustration, or
communicating technical
information in other ways,
it’s the professional
association that can
support your career.
Interested in membership?
Find out more here.

This free newsletter is
emailed to about 1500
people. As well as ISTC
news, contains
listings and articles of
general interest to the
profession. Subscribe here.

Advertising: Felicity Davie
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Layout Editor: Bob Hewitt

Blogs Editor: Ginny Critcher
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By Linda Robins, ISTC President

We are now accepting entries for the UKTC
Awards 2021.The final date for submissions
is 31 July 2021. But don’t delay; apply today!

The annual UK Technical Communications
Awards recognise best practices and
outstanding contributions to technical
communication. Each year we invite entries
from individuals or teams (or their sponsors)

so we can recognise and reward the best
examples.

The UK Technical Communication Awards
are open to any individual or team, whether
employed, self-employed, contracting,
volunteering, permanent, temporary, full-
time or part-time.

Anyone can enter; we encourage entries of
all types, traditional documentation to those
demonstrating technical innovation –
anything that displays, encourages or helps
the production of high-quality technical
communication.

There is a dedicated UKTC Awards website:
https://uktcawards.com.

There were six winners of awards in 2020;
also one of these was declared overall
winner.

For the first time we also had an award for
article of the year.

Details of these entries and their authors are
given on the website: https://
uktcawards.com/announcing-the-award-
winners-for-2020/.

Please visit the website for details of how to
enter for 2021.

https://uktcawards.com
https://uktcawards.com/announcing-the-award-winners-for-2020/
https://uktcawards.com/announcing-the-award-winners-for-2020/
https://uktcawards.com/announcing-the-award-winners-for-2020/
mailto:awards@istc.org.uk
http://www.uktcawards.com
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In the same week (Monday 27 September to
Friday 1 October) we plan to hold other
online days as TCUK Online satellite events.
These may include:

� Presentations

� Workshops

� Special Interest Group sessions

� Networking events

� Socials and quizzes

� Watch parties

� Breakout sessions.

The call for proposals for the main event and
associated activities is open until mid-July.

For details of this year’s theme, for types of
activity and durations, please check our
dedicated website:
www.technicalcommunicationuk.com.

To submit a proposal, please email our team
on: tcuk@istc.org.uk.

We are looking for helpers in preparation for
the events. Specifically now we are looking
for volunteers to join our team in reviewing
proposals. Please contact the team:
tcuk@istc.org.uk or the ISTC office:
istc@istc.org.uk.

If your company is interested in being a
sponsor for TCUK Metro, please contact the
ISTC office or email our team at
tcuk@istc.org.uk.

By Linda Robins, ISTC President

Our plans for TCUK Metro in September this
year are taking shape based on feedback
from last year’s event and suggestions
building on our regular monthly TCUK online
lunchtime presentations. We are planning
events across a week as follows:

The Conference Day will be held on Tuesday
28 September. The programme will be as
follows:

■ ISTC Annual General Meeting for ISTC
members only ahead of the main
conference

■ Annual Awards Presentations

■ Two Webinars (followed by Q & A
sessions).

Hyperlinks
The appearance of external hyperlinks does not
constitute endorsement by the ISTC of the linked
websites, or the information, products or services
contained on those sites. All external hyperlinks
were accurate and working at the time of writing.
However, the ISTC does not exercise editorial
control over the information you may find at these
locations so cannot be responsible for changes to
content. The ISTC disclaims any responsibility for
the accuracy, completeness and availability of
any linked site.

https://istc.org.uk/subscribe-to-communicator
http://www.technicalcommunicationuk.com
mailto:tcuk@istc.org.uk
mailto:tcuk@istc.org.uk
mailto:istc@istc.org.uk
mailto:tcuk@istc.org.uk


By Linda Robins, ISTC President

A new business writing book is now
available at 20% discount until 30 June from
the publishers Routledge.

The is a
comprehensive guide on how to write any
kind of business document. Written clearly
in an engaging voice, it explains in depth the
whole process: from determining objectives
to establishing readers’ needs, conducting
research, outlining, and designing a
template; to writing the first draft; to editing
for meaning, accuracy, concision, style and
emotional impact; to creating glossaries and
indices; to proofreading and working with
reviewers.

You can order directly from the Routledge
website using the discount code SMA03.

This is a free monthly online newsletter for scientific and technical communicators.
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By James Bartley
We are pleased to be able
to announce the following
TCUK Online Monthly
events:

■ Thursday 10 June –
Bjorn Smalbro will be
giving a talk on
Designing Adobe
FrameMaker templates.

■ Tuesday 6 July – Chris Hester will be
having a Conversation about
Governance.

Both sessions will run from 1:00 – 2:00pm.

View the full schedule here – TCUK Online
Monthly Schedule.

Email istc@istc.org.uk to be sent a link to the
event(s) that interest you.

May’s Podcast features
our guest host Imogen
Craigmile. Imogen
chatted with Joanna
Suau, Technical Author
at OpenMarket, about
her career in Tech
Comms and her passion

for code. You can listen to it now on
Podbean or just search for ‘ISTC Podcast’.

June’s podcast will be available on the 25
June: the podcast is published on the last
Friday of every month and is half an hour of
lively and informative chat with a technical
communicator talking about the industry
they work in, perfect to listen to over lunch
or on the dog walk.

If you are interested in any aspect of
podcasting and would like to get involved
with the production team, contact Amanda
at istc@istc.org.uk.

James Bartley

https://www.routledge.com/Ultimate-Guide-to-Business-Writing-All-the-Secrets-of-Creating-and-Managing/Maynard-Smith/p/book/9780367700195
https://www.routledge.com/Ultimate-Guide-to-Business-Writing-All-the-Secrets-of-Creating-and-Managing/Maynard-Smith/p/book/9780367700195
http://technicalcommunicationuk.com/?page_id=10261
http://technicalcommunicationuk.com/?page_id=10261
mailto:istc@istc.org.uk
mailto:istc@istc.org.uk
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The ISTC groups offer an opportunity for
technical communicators to network and
share knowledge and expertise. They are
open to everyone (you don’t need to be an
ISTC member) and are free to attend. The
groups meet at intervals during the year and
hold talks, peer discussions, demonstrations
and social evenings. Joining a group is an
excellent way to meet like-minded people in
your area and get to know fellow specialists.

The last meeting of the Cambridge Area
Group on Thursday 13 May focussed on two
main topics:

1. How to get referrals as a freelancer –
with comments ranging from following
your skills / interests to networking tips
(including identifying the top 10 – 30
potential customers to focus on) and
websites such as https://
www.findnetworkingevents.com/.

2. How did you get to start in the position
you are in today – with common themes
of the ‘soft skills’ side of the workplace,
keeping an open mind, doing what
interests you, circuitous routes and
mentoring: “I didn’t know I’d end up
here a few years ago.”

Other topics touched on Zoom fatigue!

We will be holding a Zoom meeting on
Thursday 10 June at 6pm, topic still to be
determined, so all suggestions welcome –
do join us if you are interested!

Please email Deb Stevens for more
information and/or the joining instructions:
cambridge_areagroup@istc.org.uk.

This month’s report is from Cecily Roberts
We looked back at a year of forced remote
working. Some have started, or are actively
seeking, new roles, and most don’t want or
expect to return to 5 days/week in the office.

■ Flexibility, nicer view, and lunchtime
walks with family.

■ Miss the clear separation of home and
work, even with dedicated workspace
and strict routine.

■ Have to be more proactive getting info
from SMEs, etc.

■ Learned to like oneself more.

■ More aware of the difference between
good and bad stress.

■ Noted gaps in skills and filled them.

■ Made time to work ON their business,
not just for it.

■ Realised they were coasting,
institutionalised and not enjoying the
job.

■ Returning to the office, probably part-
time, needs:

■ Better spacing, ventilation, testing, and
cleaning.

■ Personal lockable storage.

■ First aiders and fire wardens each day.

ISTC local area and special interest groups

https://www.findnetworkingevents.com/
https://www.findnetworkingevents.com/
mailto:cambridge_areagroup@istc.org.uk
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We will meet on Tuesday 1 June at 7:30pm, IRL (In Real Life)

We plan to meet in person, OUTDOORS. We will miss the pets and
people who don’t live nearby but will be able to eat together. Wrap
up well and come to our ‘usual’ venue: The Bird in Hand, Bath Rd,
Knowl Hill, RG10 9UP.

Our topic will be Terminology for Inclusion and Openness
(replacements for master/slave, for example). See OCP Guidelines.

Please email Darren at thamesvalley_areagroup@istc.org.uk for
more information.

If you’d like to attend one of the groups, please get in touch with
the leader or email istc@istc.org.uk. If you’re interested in setting
up either a new area group or a special interest group, contact our
Area Groups Manager, Tom Dumic, at
areagroupsmanager@istc.org.uk.

Name Leader Leader

Cambridge Deb Stevens cambridge_areagroup@istc.org.uk
Irish Technical Writers Yvonne Cleary,

Bridget Walsh
irishtechnicalwriters@istc.org.uk

ISTC Irish Group Adrian Rush irishgroup@istc.org.uk
Midlands James Bartley midlands_areagroup@istc.org.uk
Thames Valley Darren Mitcham thamesvalley_areagroup@istc.org.uk
East of Scotland Holli Hamilton eastscotland_areagroup@istc.org.uk
Yorkshire Dee Vincent-Day yorkshire_areagroup@istc.org.uk

Some area group meetings are posted on Eventbrite. Where this is
the case, we ask anyone expecting to attend to register online
using this event management service. You can see a list of ISTC
related events by visiting: www.eventbrite.com/org/495786380.

https://butcombe.com/bird-in-hand-berkshire/
mailto:thamesvalley_areagroup@istc.org.uk
mailto:istc@istc.org.uk
mailto:areagroupsmanager@istc.org.uk
mailto:http://www.eventbrite.com/org/495786380


ISTC online groups

There are a number of LinkedIn groups for ISTC
members, and we invite you to join the relevant ones.

■ Institute of Scientific and Technical Communicators
www.linkedin.com/groups/1858546

■ Cambridge Technical Communicators
www.linkedin.com/groups/1805651

■ ISTC Midlands Area Group
www.linkedin.com/groups/4835591

■ Thames Valley Area Group
www.linkedin.com/groups/4805266

■ Yorkshire
www.linkedin.com/groups/4662452

■ East of Scotland
www.linkedin.com/groups/13536907

■ Irish Technical Writers – An ISTC Area Group
www.linkedin.com/groups/3369559

This is a free monthly online newsletter for scientific and technical communicators.
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Like us on Facebook, follow us on Twitter and Instagram, and watch
us on YouTube to keep up to date with news, events and activities,
and to chat with your TechComm colleagues.

If you’re new to the ISTC and are wondering what TCUK is, it’s our
excellent (yes, we’re biased, but it is) annual conference.

The ISTC page:
www.facebook.com/ISTC.org.uk

The ISTC group:
www.facebook.com/groups/490570891153888

The TCUK page:
www.facebook.com/techcommuk/

ISTC: @ISTC_org

TCUK: @TCUK_conf

ISTC_org

www.youtube.com/user/istctechcomm

http://www.linkedin.com/groups/1858546
http://www.linkedin.com/groups/1805651
http://www.linkedin.com/groups/4835591
http://www.linkedin.com/groups/4805266
http://www.linkedin.com/groups/4662452
http://www.linkedin.com/groups/13536907
http://www.linkedin.com/groups/3369559
http://www.facebook.com/ISTC.org.uk
http://www.facebook.com/groups/490570891153888
http://www.facebook.com/techcommuk/
https://twitter.com/ISTC_org
https://twitter.com/TCUK_conf
https://www.instagram.com/ISTC_org/
http://www.youtube.com/user/istctechcomm


Business affiliate news

New Head of
Localization helps grow
experienced in-house
translation and
localization team.

3di Information
Solutions is delighted to
announce that Agenor
Hofmann-Delbor has
joined 3di as Head of
Localization.

In his new position,
Agenor will be building
the inhouse team of

localization engineers and project managers,
as well as its network of specialist
translators, and leading 3di’s
internationalization and localization
consultancy; helping the company’s
software and technology customers prepare
for and achieve efficient multi-lingual
localization.

This is a free monthly online newsletter for scientific and technical communicators.
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Agenor brings nearly two decades of
localization experience to 3di. He will be a
familiar face to many working in the
translation and localization industry. He’s
trained translators and software developers
in Poland, organised the Translation and
Localization Conference, and published a
book on software localization.

For more information, contact 3di at
contact@3di-info.com, or call
+44 (0) 1483211533.

The IST have developed a framework for
submitting, evaluating, and pursuing
projects; however, the team also act as
consultants, guiding ideas from grainy seeds
to projects that bear fruit that nurtures the
company as it grows and expand its skills,
offerings, and revenue streams.

By shouldering the responsibility of creating
and implementing application processes

and project management, the IST paves the
way for creative freedom to be the main
driver of innovation projects, minimising
admin potholes and roadblocks.

View the whole article on driving innovation
here: https://www.technicallywriteit.com/
driving-innovation/.

The team at Cherryleaf have updated and
improved their course offerings. See the
details in the Training Courses section.

Agenor Hofmann-Delbor

Our Business Affiliate programme has
been in place for over 17 years. It enables
organisations to take advantage of a
range of benefits, and to contribute to
promoting technical communication as a
profession. Find out more here.

A full list of our current Business Affiliates
is found here.

mailto:%20contact@3di-info.com
https://www.technicallywriteit.com/driving-innovation/
https://www.technicallywriteit.com/driving-innovation/
http://www.istc.org.uk/business-affiliates/why-become-a-business-affiliate/
http://www.istc.org.uk/business-affiliates/
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Industry and general
news

In March of this year, Sundar Pichai, CEO of
Google and Alphabet, announced a new
certificate programme for User Experience
(UX) design with a detailed course on UX
subjects in collaboration with Coursera.
Designed as an alternative approach to a
college degree in UX design, it is the latest
offering within the Grow (Stronger) with
Google platform.

The entry-level online programme is initially
free, with a chargeable continuation fee,
covering the following topics:

■ Foundations of User Experience (UX)
Design

■ Start the UX Design Process: Empathize,
Define, and Ideate

■ Build Wireframes and Low-Fidelity
Prototypes

■ Conduct UX Research and Test Early
Concepts

■ Create High-Fidelity Designs and
Prototypes in Figma

Typically a user interprets the technical
information to the task being undertaken.
By adding a 3D content overlay such as an
animation or with objects, or indeed a voice
/ audio transcript, the technical author can
provide adjustable information at the point
and place where it is required, thereby
virtually executing the task with the end user
– augmenting the reality.

View how BMW is looking at future car
servicing with the engineer using augmented
reality glasses:

https://www.youtube.com/
watch?v=Y5ywMb6SeGc.

■ Responsive Web Design in Adobe XD

■ Design for Social Good and Prepare for
Jobs.

Explore further:

■ With a review from a senior designer at
UX Collective here: https://
uxdesign.cc/is-the-google-ux-course-
any-good-f736a54c3f70.

■ With the latest podcast from Cherryleaf
here: https://www.cherryleaf.com/
podcast/.

While the written technical manual is
definitely here to stay, increasingly the use of
Augmented Reality can improve upon the
manual interaction by the end user, easing
complex tasks with greater interaction and
visibility.

https://grow.google/intl/europe/
https://grow.google/intl/europe/
https://www.youtube.com/watch?v=Y5ywMb6SeGc
https://www.youtube.com/watch?v=Y5ywMb6SeGc
https://uxdesign.cc/is-the-google-ux-course-any-good-f736a54c3f70
https://uxdesign.cc/is-the-google-ux-course-any-good-f736a54c3f70
https://uxdesign.cc/is-the-google-ux-course-any-good-f736a54c3f70
https://www.cherryleaf.com/podcast/
https://www.cherryleaf.com/podcast/
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Blog news
By Ginny Critcher
Hello again! Here’s the latest blog round up
from the popular blogs on technical
communication.

Ignacia Orellana on the Government
Digital Service(GDS) blog outlines how
GDS are using their scoping work and user
research to develop a prototype to make it
clearer to users what they need to do and
when:
https://insidegovuk.blog.gov.uk/
2021/04/28/scoping-the-starting-and-
sustaining-a-business-whole-user-
journey/.

Tom Johnson on his I’d rather be Writing
blog takes an in-depth look at Madcap
Flare 2021’s new markdown import
feature:
https://idratherbewriting.com/blog/
madcap-import-feature-madcap-flare-
release-2021/.

Elmira on the ClickHelp Technical Writing
blog finds out what AR has to do with
technical writing:
https://clickhelp.com/clickhelp-technical-
writing-blog/virtual-reality-and-technical-
communication/.

In case you missed it, on demand recordings
are now available from the recent Adobe
DITA online conference: https://2021-adobe-
dita-world.meetus.adobeevents.com/.

Kdok in Germany has produced a catalog of
graphic Hands with tools and Car parts
which could be useful for both professional
illustrators and technical authors needing to
produce illustrations. See http://
www.kdok.de/Bibliotheken.html for more
information. Sample PDFs are available at
http://www.kdok.de/Bibliotheken_files/
Lib_Hands_low.pdf and http://www.kdok.de/
Bibliotheken_files/Lib_car-parts_low.pdf.

Contact Hans-Josef Karsten at
info@kdok.de.

https://insidegovuk.blog.gov.uk/2021/04/28/scoping-the-starting-and-sustaining-a-business-whole-user-journey/
https://insidegovuk.blog.gov.uk/2021/04/28/scoping-the-starting-and-sustaining-a-business-whole-user-journey/
https://insidegovuk.blog.gov.uk/2021/04/28/scoping-the-starting-and-sustaining-a-business-whole-user-journey/
https://insidegovuk.blog.gov.uk/2021/04/28/scoping-the-starting-and-sustaining-a-business-whole-user-journey/
https://idratherbewriting.com/blog/madcap-import-feature-madcap-flare-release-2021/
https://idratherbewriting.com/blog/madcap-import-feature-madcap-flare-release-2021/
https://idratherbewriting.com/blog/madcap-import-feature-madcap-flare-release-2021/
https://clickhelp.com/clickhelp-technical-writing-blog/virtual-reality-and-technical-communication/
https://clickhelp.com/clickhelp-technical-writing-blog/virtual-reality-and-technical-communication/
https://clickhelp.com/clickhelp-technical-writing-blog/virtual-reality-and-technical-communication/
https://2021-adobe-dita-world.meetus.adobeevents.com/
https://2021-adobe-dita-world.meetus.adobeevents.com/
http://www.kdok.de/Bibliotheken.html
http://www.kdok.de/Bibliotheken.html
http://www.kdok.de/Bibliotheken_files/Lib_Hands_low.pdf
http://www.kdok.de/Bibliotheken_files/Lib_Hands_low.pdf
http://www.kdok.de/Bibliotheken_files/Lib_car-parts_low.pdf
http://www.kdok.de/Bibliotheken_files/Lib_car-parts_low.pdf
mailto:info@kdok.de
https://2021-adobe-dita-world.meetus.adobeevents.com/
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Bart Leahy on his HeroicTechWriting blog
offers some advice to those thinking of a
following a career in technical writing:
https://heroictechwriting.com/2021/05/13/
things-students-can-do-to-prepare-for-a-
technical-writing-career/.

Cherryleaf’s Ellis Pratt reviews Google’s
UX design course on the Cherryleaf blog:
https://www.cherryleaf.com/2021/05/
podcast-109-review-of-googles-ux-
design-course/.

Karen Swanson on the TechSmith blog
describes5 asynchronous communication
examples for better remote work
https://www.techsmith.com/blog/
asynchronous-communication-examples/.

Do you have a blog? Seen an interesting
post? Let me know so I can include it in my
monthly review. Email
ginny@cherryleaf.com.

Podcast listings

The ISTC Podcast – a lively and informative
chat centred around technical
communications – and communicators – a
perfect half-hour listen – http://
istctechcomm.podbean.com/.

API The Docs Podcast – a podcast focused
on the insights and experiences as
documentarians from the field of API
documentation:

Getting into the tech industry through
technical writing - https://anchor.fm/api-the-
docs-podcast.

The Cherryleaf Podcast – a podcast on
becoming a better technical and business
communicator, with over 30 hours in backlog
episodes:

No. 109. Review of Google’s UX design
course – https://www.cherryleaf.com/
podcast/.

Content Content – this podcast helps you
get to know the people behind the content,
including professionals in technical
communication, content strategy, content
marketing and more:

Not acting like slow computers with Rahel
Bailie – http://edmarsh.com/content-
content-podcast/.

I’d Rather Be Writing Podcast – explores
ways to ensure that you and your clients can
get the best from each other, with an
impressive backlog:

303. Micro content and Flare – this one is a
videocast conversation with Kate Schneider
– https://idratherbewriting.com/blog/micro-
content-and-flare-conversation-with-kate-
schneider/.

There are a wealth of varied and
interesting technical writing podcasts
available; here are listed the latest
episodes of the most popular for easy
reference. The following is an initial
compilation – if you have any suggestions
or feedback on any that have been
missed, then simply contact the editor –
newsletter.editor@istc.org.uk.

Ginny has a background as a skilled
trainer and information designer, and
is responsible for the development of
Cherryleaf’s training courses. In
addition to her skills in information
design, she has over twenty years’ experience
in teaching and training throughout the world.
She is Cherryleaf’s representative to the ISTC.

https://heroictechwriting.com/2021/05/13/things-students-can-do-to-prepare-for-a-technical-writing-career/
https://heroictechwriting.com/2021/05/13/things-students-can-do-to-prepare-for-a-technical-writing-career/
https://heroictechwriting.com/2021/05/13/things-students-can-do-to-prepare-for-a-technical-writing-career/
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Training courses

We are excited to announce that our centres
are all now open for in-class training again!

Learn how to create and edit vector
graphics quickly and effectively, in
the leading application for vector
graphics. The comprehensive
toolset and features available
provide everything you need to
produce extraordinary graphics for
print, video, the web and mobile
devices.

10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live Online course
£345 + VAT. In-class at Bristol
training centre
www.armada.co.uk/course/
illustrator-training/.

Learn how to use the de facto
standard in the graphics industry.
Techniques covered include colour
correction, working with layers,
compositing images and preparing
images for use on the Web.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT Live Online participation
£345 + VAT in-class in Milton
Keynes
www.armada.co.uk/course/
photoshop-training.

10-Minute Tech Comm – a series of 10-
minute interviews with technical
communication practitioners, scholars and
innovators:

Dr. Jason Tham on Design Thinking – https:/
/www.podbean.com/podcast-detail/36ttb-
52a6a/10-Minute-Tech-Comm-Podcast.

Write the Docs Podcast – publishes
discussion-style podcasts focusing on
topics related to software documentation:

No. 33 – Simplified user interfaces, with
Anton Bollen – https://
idratherbewriting.com/blog/wtd-episode-33-
simplified-user-interfaces/.

Writers of Silicon Valley – a podcast on UX
writing and content strategy:

No. 22 – How software will help UX writers
democratize the design process – Jasper
Platz – https://
www.writersofsiliconvalley.com/.

Do you know of a training course that will be of interest
to readers? If so, please send details to
newsletter.editor@istc.org.uk. If you would like to
promote your course or event, why not consider giving
ISTC members a discount for courses and events listed
in our newsletter. For more information, please email
istc@istc.org.uk.

Please note that listings are a service to members; a
listing does not imply ISTC endorsement.

Courses run by ISTC Business Affiliates* that
are notified to us by the copy deadline will be
listed. For others, we cannot guarantee listing if
space is limited and details may be abridged.
*Armada, Cherryleaf, ESTON Training, Firehead,
and MadCap Software.

http://www.armada.co.uk/course/illustrator-training/
http://www.armada.co.uk/course/illustrator-training/
http://www.armada.co.uk/course/photoshop-training
http://www.armada.co.uk/course/photoshop-training
https://www.podbean.com/podcast-detail/36ttb-52a6a/10-Minute-Tech-Comm-Podcast
https://www.podbean.com/podcast-detail/36ttb-52a6a/10-Minute-Tech-Comm-Podcast
https://www.podbean.com/podcast-detail/36ttb-52a6a/10-Minute-Tech-Comm-Podcast
https://idratherbewriting.com/blog/wtd-episode-33-simplified-user-interfaces/
https://idratherbewriting.com/blog/wtd-episode-33-simplified-user-interfaces/
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Provides a comprehensive
introduction to the capabilities of
InDesign, including setting up new
documents, shapes, frames and
InDesign’s most popular features.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live Online course
£345 + VAT. In-class at Bristol
training centre
www.armada.co.uk/course/
indesign-training.

Learn how to create and edit vector
graphics quickly and effectively, in
the leading application for vector
graphics.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live Online course
£345 + VAT. In-class at Sheffield
training centre
www.armada.co.uk/course/
illustrator-training/.

Teaches all the key skills needed to
use the leading professional
software for motion graphics, video
compositing and visual effects.
10% discount for ISTC members
(coupon code ISTC10).
£295 + VAT. Live Online course
£395 + VAT. In-class at Bromsgrove
training centre
www.armada.co.uk/course/after-
effects-training/.

Learn how to create and edit
images using the de facto standard
in the graphics industry. Techniques
covered include colour correction,
working with layers, compositing
images and preparing images for
use on the Web.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT Live Online participation
£345 + VAT. In-class at Bristol
training centre
www.armada.co.uk/course/
photoshop-training.

ISTC-accredited programme
comprising:
• Introduction to technical

authoring (1 day)
• Intermediate technical authoring

(2 days)
• Advanced technical authoring

(2 days)
Training in core technical authoring
skills for new and experienced
technical authors.
Attend the complete programme, or
just the module(s) relevant to your
experience.
10% discount for ISTC members
(coupon code ISTC10).
£995 + VAT. Live Online Training.
£1,295 + VAT. In-class at
Bromsgrove training centre
www.armada.co.uk/course/
technical-author-training.

@ArmadaTraining

https://www.armada.co.uk/course/indesign-training
https://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/illustrator-training/
http://www.armada.co.uk/course/illustrator-training/
https://www.armada.co.uk/course/after-effects-training/
https://www.armada.co.uk/course/after-effects-training/
http://www.armada.co.uk/course/photoshop-training
http://www.armada.co.uk/course/photoshop-training
http://www.armada.co.uk/course/technical-author-training
http://www.armada.co.uk/course/technical-author-training
https://twitter.com/armadatraining


This is a free monthly online newsletter for scientific and technical communicators.
InfoPlus is posted at www.istc.org.uk/our-publications/infoplus-newsletter/.

© ISTC June 2021 15

We offer online training courses in:
Technical Author/Technical Writer/
Technical Writing
https://www.cherryleaf.com/training/
technical-author-basicinduction-
training-course/. This covers the
fundamentals of technical writing.
Cherryleaf is offering a 10%

discount to ISTC members for this course.
New premium option now available – this
course plus five additional courses.
Creating Screenshots and Images for
User Guides: https://www.cherryleaf.com/
training-courses/images-course/. This is
available as a standalone course and also
as part of our Intermediate/Advanced
Technical Communication training course
bundle.
Intermediate/Advanced Technical
Communication Training Course Bundle:
https://www.cherryleaf.com/training-
courses/advanced-technical-writing-
training/. The bundle provides you with
access to a collection of online modules in
technical communication, under a low-
cost pay monthly basis. Each module is
self-contained, so you can choose to take
just a single module, if you wish.

You’ll be able to take these courses:

• Documenting REST APIs
• Markdown
• DITA fundamentals
• Managing Software Documentation

Projects
• Revising and Editing Content
• Structured Writing Fundamentals
• Technical Copywriting
• UI/UX Writing
• Creating screenshots and images for

user guides
• Review of technical writing

fundamentals
• Single sourcing and content reuse
• Trends in Technical Communication.

Technical Writing for Developers:
https://www.cherryleaf.com/training-
courses/technical-writing-for-developers-
training-course/. Learn to write clearly by
taking the same technical writing courses
that Google engineers take.
Technical Copywriting:
https://www.cherryleaf.com/training/
technical-copywriting-training-course/.
This online technical copywriting training
course teaches you how to write clear and
effective marketing copy, in a
straightforward and efficient way. Let us

share with you the best practices we’ve
developed for writing copy for software
(SaaS and desktop) and other technical
products.

Technical/Commercial Authorship
(Former ISTC Syllabus
Parts 1 & 2):
http://www.estontrg.com/
technicalcommercial-authorship/. A
£50 discount is offered to ISTC
members for this course.

Simplified English:
http://www.estontrg.com/english-
language-courses/.
Standard Generalised Mark-up Language
(SGML):
http://www.estontrg.com/standard-
generalised-mark-language-sgml-course/.

Editing and Publishing Magazines:
http://www.estontrg.com/editing-
publishing-magazine-course/.

Report Writing:
http://www.estontrg.com/report-writing-
course/.

Business English:
http://www.estontrg.com/business-
english-course/.

https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
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https://www.cherryleaf.com/training-courses/advanced-technical-writing-training/
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http://www.estontrg.com/standard-generalised-mark-language-sgml-course/
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http://www.estontrg.com/editing-publishing-magazine-course/
http://www.estontrg.com/report-writing-course/
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Learn FrameMaker 2019:
https://firehead.net/course/framemaker-
2019-training-technical-authors/.

Learn Adaptive Content Modelling:
http://firehead.net/training/learn-adaptive-
content-modelling/.

Creating Mobile Apps without Coding:
http://firehead.net/training/creating-
mobile-apps-without-coding/.

Customer Journey Mapping:
http://firehead.net/training/customer-
journey-mapping/.

For details of the latest MadCap Software
training schedule (both on-site and online)
visit: www.madcapsoftware.com/services/
training/.

Events listings
At the time of compiling the newsletter the
following events were going ahead. In the coming
months, some conferences will now be online
instead of their usual format.

If you know of an event that will be of interest to
readers, please email newsletter.editor@istc.org.uk.
ISTC events are highlighted.

Content, design, governance, and
systems; we believe these are the
key elements that make or break
omnichannel success. That’s why
OmnichannelX is delivering the
international online conference, for
managers and their cross-
functional teams.
Online
https://omnichannelx.digital/.

This month we are meeting IRL –
In Real Life. All are
welcome,19:30 start. Email
Darren Mitcham for further
details:
thamesvalley_areagroup@istc.org
.uk.
The Bird in Hand, Bath Rd,
Knowl Hill, RG10 9UP.

Evolution of TC is the annual
gathering event for all technical
communicators with a focus on
innovations in software
documentation. Here, all
professionals in the industry come
together – technical writers,
information developers, technical
editors and translators mainly with
a software background. It is the
ideal platform to exchange
knowledge and grow your network.
Online
https://evolution-of-tc.com/.

We’ll be holding a Zoom meeting
at 18:00. Please email Deb
Stevens for more information
and/or the joining instructions:
cambridge_areagroup@istc.org.uk.

https://firehead.net/course/framemaker-2019-training-technical-authors/
https://firehead.net/course/framemaker-2019-training-technical-authors/
http://firehead.net/training/learn-adaptive-content-modelling/
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http://firehead.net/training/creating-mobile-apps-without-coding/
http://firehead.net/training/customer-journey-mapping/
http://firehead.net/training/customer-journey-mapping/
http://www.madcapsoftware.com/services/training/
http://www.madcapsoftware.com/services/training/
mailto:newsletter.editor@istc.org.uk
https://omnichannelx.digital/
mailto:thamesvalley_areagroup@istc.org.uk
mailto:thamesvalley_areagroup@istc.org.uk
https://butcombe.com/bird-in-hand-berkshire/
https://evolution-of-tc.com/
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Write the Docs brings everyone
who writes the docs together in the
same room: Programmers, Tech
Writers, Support, Designers,
Developer Advocates, and more.
We all have things to learn from
each other, and there’s no better

TCUK Metro is the ISTC one-day
conference that will include
presentations and some targeted
workshops that offer practical
help and experience for
delegates. Planning is currently
taking shape based on feedback
from last year’s event and
suggestions building on our
regular monthly TCUK online
lunchtime presentations, so
please keep an eye on the
website for further details.
Online
http://technicalcommunication
uk.com/.

way than sitting together and
talking. We invite you to join 400
other folks in our event to explore
the art and science of documentation.
Online
https://www.writethedocs.org/conf/
prague/2021/.

Spread out over four full days of
learning, the MadWorld technical
communication learning &
development conference is your
chance to learn from the experts,
network with your peers, and take
home best practices.
Online (also in-person, Austin,
Texas, USA)
https://www.madcapsoftware.com/
madworld-conferences/madworld-
2021/.

Upcoming webinars

Join co-hosts Patrick Bosek and
Scott Abel for Coffee and Content
with Gaya Saghatelyan, Manager of
Globalization Enablement at
Hubspot. You'll learn how the
company works to reduce
complexity to operationalize
content production.
https://www.brighttalk.com/
webcast/9273/441638.

Cascading Style Sheets (CSS) Part
5: Techniques to Build Your
Documentation Portal
In this webinar, join Mike Hamilton,
VP of Product Evangelism for
MadCap Software, as he builds on

If you know of a webinar that will be of interest to
readers, please email newsletter.editor@istc.org.uk.

Have you recently attended a training course
or event that you think would be of interest to
our community of readers? Why not submit a
short review?

Email newsletter.editor@istc.org.uk.

http://technicalcommunicationuk.com/
http://technicalcommunicationuk.com/
https://www.writethedocs.org/conf/prague/2021/
https://www.writethedocs.org/conf/prague/2021/
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https://www.madcapsoftware.com/madworld-conferences/madworld-2021/
https://www.madcapsoftware.com/madworld-conferences/madworld-2021/
https://www.brighttalk.com/webcast/9273/441638
https://www.brighttalk.com/webcast/9273/441638
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the CSS fundamentals covered in
Parts 1 - 4. In Part 4 we put that
CSS theory to practice, and now
with this webinar we will be using
those foundations to establish
techniques for establishing your
overall design look and feel.
We will start by exploring the
various components that will
combine at run time to create the
overall customer portal experience.
We will be touching on MANY
different parts of the MadCap Flare
project and bringing them together.
Skin files, Master Page files, style
sheets, the Responsive Design
panel and more will all be used in
this session.
https://www.madcapsoftware.com/
demos/signup.aspx?id=1162015002
126111560.
For Parts 1 - 4 of the series, follow
the link here to the Archive –
https://www.madcapsoftware.com/
resources/recorded-webinars.aspx.

How to bring your support team’s
response time from 48-hours down
to 4.8 seconds
What is the purpose of technical
documentation and user assistance
information? To help customers
getting their challenges with your
products solved by solving their
problems and answering their
questions. But does your
documentation live up to that? Why
do customers still prefer calling the
support hotline while the answer is
there in plain writing, perfectly
polished on your online help
documentation portal?

In this webinar, Stefan Gentz,
Senior Worldwide Tech Comm
Evangelist at Adobe will dive
deeper into this question and show
how Adobe and ServiceNow can
help you to reduce the amount of
workload in your customer support
centre.
https://service-me-now-self-
service-documentation.meetus.ado
beevents.com/.

Submissions to the newsletter are always welcome. If you have an article or other
content you would like to see included in the July edition of InfoPlus, please email your
copy to newsletter.editor@istc.org.uk by 21 June 2021.

Every effort is made to ensure that InfoPlus is published and distributed as early as
possible in the month to which it relates, generally on the first working day. However,
occasionally it may not be distributed up to a week into that month. Please bear this in
mind when submitting time-sensitive information.
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Back page

Our ability to read scrambled words is due
to the fact that we are actually code-making
machines (according to dictionary.com), in
that we speak the code of our language and
are trained to find meaning out of nonsense,
partly by looking for contextual clues –
something we have to overcome in our
proofreading efforts – along with the
dreaded spell check!

As spotted by William Waddilove
(Reportedly nominated for a Pullet Surprise)

Eye halve a spelling chequer
It came with my pea sea,
It plainly marques four my revue
Miss steaks eye kin knot sea.
Eye strike a key and type a word
And weight for it two say,
Weather eye and wring oar write
It shows me strait a weigh.
As soon as a mist ache is maid
It nose bee fore two long,
And eye can put the error rite
Its rare lea ever wrong.
To rite with care is quite a feet
Of witch won should bee proud,
And wee mussed dew the best wee can,
Sew flaw's are knot aloud.
Eye have run this poem threw it
Your sure reel glad two no,
Its letter perfect awl the weigh
My chequer tolled me sew.

- Sauce unknown

Love Back Page? Help keep it healthy by
sending in:

� Neologisms
� Amusing signs.
� Unfortunate translations.
� Awkward instructions.
� Funny layouts.
� Anything else that made you

chuckle and is vaguely TechComm-
related.

Guest editors are always welcome too if
you fancy creating a whole page. Email
newsletter.editor@istc.org.uk.

https://www.dictionary.com/e/typoglycemia/

