
Global Analytics Company 
Apteco Reduces Customer 
Support Calls and Cuts Time 
to Deliver Modern Self-Service 
Online Help with MadCap Software

NEW CUSTOMER SUCCESS STORY

ROI Success Story Highlights

Cut the Time to 
Translate Content 
from Weeks to Days

Creative Intuitive 
Modern Web 
Experiences

Keep Pace with 
Agile Software 
Releases

Reduce Support 
Calls with Self-
Service Help

Read the Success Story and Start Your Free Trial Today at  MadCapSoftware.com

MadCap Flare has been instrumental in 
allowing us to modernize our online Help 
and documentation. Absolutely everything 
that Flare lets you do, we’ve made use of, 
and we look forward to extending our use 
of Flare and MadCap Central as our Help 
and documentation evolve.

Tony Dzumaga
Technical Author

https://www.madcapsoftware.com/case-study/cognex-uses-madcap-flare.aspx
https://www.madcapsoftware.com/case-study/apteco-uses-madcap-flare/?&utm_source=infoplus&utm_medium=publication&utm_campaign=digital-magazine-ad
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As we move from
one season to
another, we hope
that we will start to
move from the
lockdown to more
normal working
practices. Read on
for more information
about our TCUK
Metro Online
conference later in
the month. Also
watch out for the
article about
Impostor Syndrome
in the recovery as
well. Michæl.
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ISTC news

By Linda Robins, ISTC President
We are still planning to
increase the number of
Council members. Ideally
we could do with two
representatives for every
role. This would allow
volunteers to share

responsibility as well as ideas. It would
also help spread the load and allow for
times when paid work and life
commitments conflict with availability for
ISTC tasks.

Our Council members are volunteers
bringing experience and enthusiasm to the
functional areas and interest groups. The
Council members usually serve a three-
year term as a minimum with the option to
stand for re-election on completion of that
term. There are always opportunities to
change roles within Council.

Details of prospective additions to Council
with the reports and notification of the
AGM are sent to members at the end of
August. Don’t worry if you have not
applied yet. It is never too late!

If you are interested in serving on Council,
please contact me (president@istc.org.uk)
or the ISTC office (istc@istc.org.uk). We
can tell you about the opportunities and
give you some background to how we
work together on Council. Don’t delay;
apply today.

We are also looking for volunteers to work
on projects or help out with a functional
area. You don’t need to join Council. Ideas,
enthusiasm and application are always
welcome. Please get in touch if you would
like to be involved. Every little helps (as
someone once wrote).

The ISTC is the largest UK
body representing
scientific and technical
communicators. If you are
involved in technical
writing, technical
illustration, or
communicating technical
information in other ways,
it’s the professional
association that can
support your career.
Interested in membership?
Find out more here.

This free newsletter is
emailed to about 1500
people. As well as ISTC
news, contains
listings and articles of
general interest to the
profession. Subscribe here.

Advertising: Felicity Davie

Editorial: Michæl
McFarland Campbell

Layout Editor: Bob Hewitt

Blogs Editor: Ginny Critcher

ISTC Office: Unit 19 Omega
Business Village Thurston
Road Northallerton, DL6
2NJ

Tel: +44 (0)20 8253 4506
Email: istc@istc.org.uk
Web: www.istc.org.uk

InfoPlus
Monthly newsletter from the Institute of Scientific and Technical Communicators

Contents
Business affiliate news 8
Industry and
general news 9
Blog news 11
Training courses 12
Events listings 16
Webinars 17
Back page 19

Linda Robins

mailto:president@istc.org.uk
mailto:istc@istc.org.uk
mailto:felicity@tou-can.co.uk
mailto:newsletter.editor@istc.org.uk
mailto:newsletter.editor@istc.org.uk
mailto:newsletter.layout@istc.org.uk
mailto:ginny@cherryleaf.com


This is a free monthly online newsletter for scientific and technical communicators.
InfoPlus is posted at www.istc.org.uk/our-publications/infoplus-newsletter/.

© ISTC September 2021 3

By Linda Robins, ISTC President
Welcome to Michæl McFarland Campbell,
our new Copy Editor. Please keep
the news and announcements coming in.
Michæl is bringing his enthusiasm and
expertise to the role.

By Linda Robins, ISTC President

UKTC Awards: Judging the entries
The final date for submissions for the UKTC
Awards 2021 was 31 July 2021.

At the time of writing the judges were
engrossed in assessing the entries for the
UKTC Awards 2021. This is another bumper
year for quality and variety of entry types.
The judging panel assessed each entry
against its stated objective. Each entrant
supplies details of the purpose, audience,
medium, and scale of distribution.
Budgetary and time constraints,

collaboration, any existing material and
specific requirements are also provided.
Each entrant is also encouraged to provide
client comments and reflections on the
project, including ideas for future
improvements.

Awards 2021
We are running the Article of
the Year Award 2021 for the second year.
This year we also have the
Column of the Year Award 2021. Readers
were invited to vote for their three favourites
for the year in both categories.

Award Winners and Presentations
The winners will be announced, and the
awards will be presented at the TCUK Metro
Online main event on Tuesday 28th
September. Details will be provided
subsequently on the UKTC Awards website
and in the October issue of InfoPlus.

I’ve enjoyed preparing my
first edition of . I
hope the article on
Impostor Syndrome from
the Institute of
Leadership &
Management resonates

with you. It certainly did with me.

The deadline for the October edition is
noon on Monday 20 September. Please
send any contributions to me at
newsletter.editor@istc.org.uk.

Michæl McFarland
Campbell
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mailto:newsletter.editor@istc.org.uk
https://3di-info.com/services/translation-and-localization/?utm_source=Infoplus%20Newsletter&utm_medium=Banner%20Ad&utm_campaign=Infoplus%20Ad&utm_content=Translation%20and%20Localization
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By Linda Robins, ISTC President
Please check our
dedicated website
for more details of
activities, dates, and
times:
www.technicalcommunicationuk.com.

Following discussion and submissions for
the events, a theme for TCUK Metro Online
2021 has emerged. It is particularly fitting for
the year just past and the future in store for
us:

TCUK Metro Online Conference Day will be
held in the afternoon of Tuesday 28
September. The programme will be as
follows:

■ 1.00 pm – 2.00 pm: ISTC Annual General
Meeting for ISTC members only ahead of
the main conference.

■ 2.00 pm – 2.30 pm: Annual Awards
Presentations

■ 2.45 pm – 3.30 pm: Webinar: ‘Fourth
Industrial Revolution and its impact on
Techcomms’: presentation by Ray Gallon

(followed by Q & A session).

■ 3:45pm- 4:15pm: Webinar: presentation
by Markland Starkie, of the government
digital services team (followed by Q & A
session).

In the same week (Monday 27 September to
Friday 1 October) we will be holding other
online days as TCUK Online satellite events.
Some dates and events (afternoons) are in
place:

■ Monday 27 September: ‘Soft Skills in the
new workplace’: presentation by C J
Walker (followed by Q & A session).

■ Thursday 30 September: ‘The evolution
of technical communications in video
gaming‘: presentation by Maria Loureiro
(followed by Q & A session).

■ There is still time to add to our schedule
for satellite events.

■ We are particularly keen to hear from
anyone involved in oil and gas, and
aerospace, defence, and space with
ideas for TCUK Metro week.

■ Also, we welcome volunteers to help in
managing the events.

■ Sponsors are also welcomed: If your
company is interested in sponsoring
TCUK Metro Online, please contact the
ISTC office istc@istc.org.uk or email our
team on tcuk@istc.org.uk.

Don’t forget to check our dedicated website
for more details of activities, dates, and
times: www.technicalcommunicationuk.com.

To book which session(s) you want to
attend, please email istc@istc.org.uk and the
link(s) will be sent to you.

The ISTC has received an email from
Katherine Bosiacki, Standards Development
Manager, BSI. She is looking for an ISTC
member to participate in the British
standards committee GEL/3 ‘Documentation
and graphical symbols’.
Please read on and if you are interested,
please complete the application form as
indicated below. Be sure to identify
yourself as an ISTC member and specify
your grade.
Katherine writes:

‘The ISTC has formerly nominated someone
to the British standards committee GEL/3
‘Documentation and graphical symbols’.

http://www.technicalcommunicationuk.com
mailto:istc@istc.org.uk
mailto:tcuk@istc.org.uk
http://www.technicalcommunicationuk.com
mailto:istc@istc.org.uk
https://standardsdevelopment.bsigroup.com/committees/50001551
https://standardsdevelopment.bsigroup.com/committees/50001551
https://standardsdevelopment.bsigroup.com/committees/50001551
https://standardsdevelopment.bsigroup.com/committees/50001551
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‘The committee is responsible for providing
the UK input into the work of IEC/TC 3 and
for British Standards for in the field of
methods and rules associated with the
human interpretation of information in the
field of documentation; presentation of
information in technical documentation;
graphical symbols for use in technical
documentation; graphical symbols for the
human interaction with equipment; and
methods and rules associated with the
handling of information in computer sensible
form.

‘These standards include the three database
standards, IEC 60417 Electrotechnical
symbols for equipment, 60617
Electrotechnical equipment for diagrams
and 61360 the common data dictionary as
well as BS EN IEC/IEEE 82079-1
‘Preparation of instructions for use
(instructions for use) of products. Principles
and general requirements.

‘Committee members are volunteers who
give their time to maintain and create
standards that support industry.

‘All individuals wishing to join must
complete an online ‘standards-
maker’ application form and supply a copy
of their latest CV. It only takes a few minutes
to complete.’

Further information on getting involved in
standards and the member role can be
accessed on the BSI website at https://
www.bsigroup.com/en-GB/about-bsi/uk-
national-standards-body/how-to-get-
involved-with-standards/become-a-
committee-member/.

By James Bartley
We are pleased to be able to
announce the following TCUK
Online Monthly events:

■ Friday 17 September 1 pm
to 2 pm – Catherine
Rushton will give a talk on
Translation: getting it right

■ Tuesday 12 October 1 pm
to 2 pm – Chui Chui Tan
will give a presentation on
Getting to know your
international audiences.

View the full schedule here.
Email istc@istc.org.uk to be sent a link to the
event(s) that interest you.

By Amanda Maher
In August we were lucky to
have a fascinating interview
with a translator working in
Technical Communication.
You can listen to Amanda Maher’s chat with
Catherine Rushton on Podbean or just
search for ‘ISTC Podcast’.

September’s podcast will be a review of the
TCUK Metro Online conference and will be
published on Friday 1 October (just after
conference week).

The podcast is published on the last Friday
of every month. It is half an hour of lively and
informative chat with a technical
communicator talking about the industry
they work in, perfect to listen to over lunch
or on the dog walk.

If you are interested in any aspect of
podcasting and would like to get involved
with the production team, contact Amanda
at istc@istc.org.uk.

James Bartley

Chui Chui Tan

Catherine Rushton

https://istc.org.uk/subscribe-to-communicator
https://www.surveymonkey.co.uk/r/BSI-Standards-Maker-App
https://www.bsigroup.com/en-GB/about-bsi/uk-national-standards-body/how-to-get-involved-with-standards/become-a-committee-member/
https://www.bsigroup.com/en-GB/about-bsi/uk-national-standards-body/how-to-get-involved-with-standards/become-a-committee-member/
https://www.bsigroup.com/en-GB/about-bsi/uk-national-standards-body/how-to-get-involved-with-standards/become-a-committee-member/
https://www.bsigroup.com/en-GB/about-bsi/uk-national-standards-body/how-to-get-involved-with-standards/become-a-committee-member/
https://www.bsigroup.com/en-GB/about-bsi/uk-national-standards-body/how-to-get-involved-with-standards/become-a-committee-member/
http://technicalcommunicationuk.com/?page_id=10261
mailto:istc@istc.org.uk
mailto:ISTC@ISTC.org.uk
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The ISTC groups offer an opportunity for
technical communicators to network and
share knowledge and expertise. They are
open to everyone (you don’t need to be an
ISTC member) and are free to attend. The
groups meet at intervals during the year and
hold talks, peer discussions, demonstrations
and social evenings. Joining a group is an
excellent way to meet like-minded people in
your area and get to know fellow specialists.

This month’s report is from Deborah Stevens
We had no meeting in August because of the
holidays. Our next meeting via Zoom will be
on 9 September 2021, 6.00 – 7.00 pm.
Contact cambridge_areagroup@istc.org.uk
to sign up.

This month’s report is from Darren Mitcham
At our last face-to-face meeting, we planned
to talk about recent training and our
aspirations and desires for forthcoming
training. We didn’t highlight any particular
subject areas, but recognised that one of
our attendees has up to £2k per annum to
spend on training and others among us had
zero allocated budget. Quite a
discrepancy.

Next month for one month only, we will be
trying a new venue: Burrata’s, Ruscombe
Lane, Twyford, Reading RG10 9JN on
Tuesday 7 September from 7.30pm.
Depending on the weather, we might be
inside or outside!

We will look at the world of conferences
post pandemic and see which ones have
survived and which ones we are planning to
attend.

ISTC local area and special interest groups

■ Reach an engaged,
specialist audience of
content professionals!

■ Join MadCap, 3di and many
others who advertise in this e-
newsletter!

■ Ideal for product releases,
news, courses/events, brand
awareness, and recruitment!

Contact felicity@tou-can.co.uk for
further details!

mailto:cambridge_areagroup@istc.org.uk
mailto:felicity@tou-can.co.uk
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If you’d like to attend one of the groups, please get in touch with the
leader or email istc@istc.org.uk. If you’re interested in setting up
either a new area group or a special interest group, contact our Area
Groups Manager, Tom Dumic, at areagroupsmanager@istc.org.uk.

Name Leader Email

Cambridge Deb Stevens cambridge_areagroup@istc.org.uk
Midlands James Bartley midlands_areagroup@istc.org.uk
Thames Valley Darren Mitcham thamesvalley_areagroup@istc.org.uk
East of Scotland Holli Hamilton eastscotland_areagroup@istc.org.uk
Yorkshire Dee Vincent-Day yorkshire_areagroup@istc.org.uk

ISTC online groups

There are a number of LinkedIn groups for ISTC members, and we
invite you to join the relevant ones.

■ Institute of Scientific and Technical Communicators
www.linkedin.com/groups/1858546

■ Cambridge Technical Communicators
www.linkedin.com/groups/1805651

■ ISTC Midlands Area Group
www.linkedin.com/groups/4835591

■ Thames Valley Area Group
www.linkedin.com/groups/4805266

■ ISTC Yorkshire Area Group for Communication Professionals
www.linkedin.com/groups/4662452

■ Technical Writers (East Scotland ISTC)
www.linkedin.com/groups/13536907

■ Irish Technical Writers – An ISTC Area Group
www.linkedin.com/groups/3369559

Some area group meetings are posted on Eventbrite. Where this is
the case, we ask anyone expecting to attend to register online
using this event management service. You can see a list of ISTC-
related events by visiting: www.eventbrite.com/org/495786380.

mailto:istc@istc.org.uk
mailto:areagroupsmanager@istc.org.uk
http://www.linkedin.com/groups/1858546
http://www.linkedin.com/groups/1805651
http://www.linkedin.com/groups/4835591
http://www.linkedin.com/groups/4805266
http://www.linkedin.com/groups/4662452
http://www.linkedin.com/groups/13536907
http://www.linkedin.com/groups/3369559
mailto:http://www.eventbrite.com/org/495786380


Like us on Facebook, follow us on Twitter and Instagram, and watch
us on YouTube to keep up to date with news, events and activities,
and to chat with your TechComm colleagues.

If you’re new to the ISTC and are wondering what TCUK is, it’s our
excellent (yes, we’re biased, but it is) annual conference.

The ISTC page:
www.facebook.com/ISTC.org.uk

The ISTC group:
www.facebook.com/groups/490570891153888

The TCUK page:
www.facebook.com/techcommuk/

ISTC: @ISTC_org

TCUK: @TCUK_conf

ISTC_org

www.youtube.com/user/istctechcomm

This is a free monthly online newsletter for scientific and technical communicators.
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Business affiliate news

We are pleased to share the recent success of a combined team of
technical authors from Morson Projects and our colleagues at The
Design Alliance who achieved their target of zero overdue
documents across Legacy Ponds at Sellafield.

Ian Woodburn, Morson Projects’ Documentation Manager said:

“It comes as no surprise to me that our Legacy Ponds Technical
Writing Team have helped make a positive impact in this area. Many
thanks and appreciation to the team for the work they have
delivered, this extends to those not directly working for Morson
Projects, all One Team, in it together.”

Read the full article here: https://morson-projects.co.uk/
latest_news/project-success-legacy-ponds-zero-overdue-
documents/

Our Business Affiliate programme has been in place for over 17
years. It enables organisations to take advantage of a range of
benefits, and to contribute to promoting technical
communication as a profession. Find out more here.

A full list of our current Business Affiliates is found here.

http://www.facebook.com/ISTC.org.uk
http://www.facebook.com/groups/490570891153888
http://www.facebook.com/techcommuk/
https://twitter.com/ISTC_org
https://twitter.com/TCUK_conf
https://www.instagram.com/ISTC_org/
http://www.youtube.com/user/istctechcomm
http://www.istc.org.uk/business-affiliates/why-become-a-business-affiliate/
http://www.istc.org.uk/business-affiliates/


Now through September 30, get six months
free (42 Months for the Price of 36) when you
purchase a MadCap Flare, MadCap Central
or MadCap AMS 36-month subscription.

New to MadCap Central? Check out this
overview video to learn how you can gain
useful usage analytics on all of your content,
leverage cloud-based SME contribution and
review, simplify your project management
process and remove all IT dependencies
with integrated hosting, publishing and
more.

Learn more here: https://
www.madcapsoftware.com/products/
central/.
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Industry and general
news

Asking leaders to coach their younger selves
has led coaching experts Dr Phil Renshaw
and Dr Jenny Robinson to uncover
fascinating insights on the workings of
impostor syndrome. Here, they explain how
the problem arises – and how managing it
will help leaders tackle the recovery.

Why would it be useful to ask leaders – as
we have done in our research – to coach
their younger selves? And how would that
help them contain the spectre of impostor
syndrome?

Well, one of the central tenets of coaching is
that it’s not about directing people,
but guiding them. You’re asking questions,
listening and exploring. So, if you ask
leaders – as a sort of thought experiment –
to coach their younger selves, it could
encourage them to think about how they
might more usefully pitch leadership advice,
so it has the greatest impact.

When we’re asked to address our younger
selves in this way, we also tend to be much
kinder and more empathetic towards that
self than to who we are in the present. Sure,
there are always areas where we could have
done better. But most of us can see that we
were never malicious or dangerous. Broadly,
we have done the best we could. And that
sense of reassurance – gained from
reframing our perspective – is a welcome
antidote to the nagging, strident, perfection-
seeking voice that often goes hand in hand
with impostor syndrome.

In our assessment, it’s a mistake to think
that impostor syndrome is directly linked to
overwhelm. Issues around overwhelm
typically arise from the volume or type of
work – but that doesn’t necessarily mean
you think you’re in the wrong place.
Impostor syndrome is more of a deep-
seated worry that works almost like a
ruminative mantra: “I shouldn’t be here –

Photo by cottonbro from Pexels

https://www.madcapsoftware.com/videos/central/?videoid=centralgettingstarted&playersize=large&productversion=1&utm
https://www.madcapsoftware.com/videos/central/?videoid=centralgettingstarted&playersize=large&productversion=1&utm
https://www.madcapsoftware.com/products/central/
https://www.madcapsoftware.com/products/central/
https://www.madcapsoftware.com/products/central/
https://www.pexels.com/photo/person-in-black-pants-and-black-shoes-sitting-on-brown-wooden-chair-4101143/
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how did I get this senior without anyone
saying anything?” So, at its heart, it’s a
confidence issue.

It’s also important to pinpoint where
impostor syndrome sits within the spectrum
of our personalities. Good people doubt
themselves all the time. Indeed, probably
only sociopaths never suffer from self-doubt.
So perhaps lack of doubt is a far more
worrying trait! But essentially, we can
consider this dynamic as a sliding scale,
with extreme doubt on one end and hubris
on the other as comparably undesirable
ways of being. Questioning your ability, or
whether you’re doing the right thing, is to be
supported. But when self-doubt becomes a
hurtful, internal clamour, that’s when
someone is wrestling with a genuine
concern.

In our work, we tend to resist linear, cause-
and-effect relationships – we believe that life
is by and large messy, multifaceted and
multidirectional. But crunch times when a
leader’s impostor syndrome is likely to
dominate are scenarios in which the stakes
around a key decision are particularly high,
or where there are intense deadline
pressures.

As the pandemic continues, we’re seeing so
much newness and unfamiliarity that the
nagging voice of impostor syndrome may be
more prominent. The key to facing it down is
an acknowledgement that it’s happening,
which will create situations where you can
discuss it with those around you. That
openness and coming together around the
problem will in turn help to boost confidence
and self-belief.

In our view, the phrase that would most
accurately describe what the future holds is
‘never normal’. Leaders will have to get used
to the idea of engaging with constant
evolution, throughout a series of often
choppy changes. On that basis, we
recommend: get a coach. Or, at any rate,
form a mentoring relationship with other
leaders who you trust and respect – people
who will provide the empathy you need to
reinforce your sense of belonging, but who
will also challenge you, check your biases
and encourage you to always think from
different points of view.

institutelm.com

However, over and above those moments,
there’s a far more important, human factor:
we are creatures of community, hardwired to
constantly monitor whether or not we’re in
favour with our tribe. Back in our species’
hunter-gatherer past, if we were kicked out
of our tribe, that would be a life-threatening
event. So, we have a basic, neurological
need for belonging. As coaches, we’ve
worked with leaders who are struggling to
believe in their own abilities at the same time
they’re facing into the teeth of an argument
with the board. That’s a tough mixture – and
yet we expect these individuals to have the
stamina and wherewithal to do that as a
matter of routine. It’s clear, then, that leaders
need a tribe around them – not sycophants,
but people who can by turns challenge them
and raise them up. And belonging is a much-
overlooked part of that equation.

David Bowie once said that when artists are
slightly out of their depth, they are in the
right place to do something exciting. The
same may also be said of leaders. Stretch is
how we improve our abilities and uncover
new talents. But too much stretch equals
stress – so a crucial part of leading is to find
that edge where you’re discovering new
things and being creative, but also
maintaining self-care.

https://institutelm.com
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� Be prepared to undertake an enhanced
DBS check (criminal records check) and
provide two references (personal or
professional)

Sign up at www.theaccessproject.org.uk/
volunteer.

Blog news
By Ginny Critcher

August 2021
Gov.uk’s GDS blog continues its series of
posts on designing a sign in and digital
identity solution that supports its vision of
a simple, joined up and personalised
experience of government for everyone:
https://services.blog.gov.uk/2021/08/03/
building-a-single-sign-on-for-government-
what-weve-learnt-so-far/
?utm_medium=referral&utm_source=gdsh
omepage&utm_campaign=digiidsolution.

� Students supported by The Access
Project typically achieve a grade higher
at GCSE and are four times more likely
than their peers to progress to a top-
third ranked university

No prior experience is necessary, full training
is included with multiple training session
over the summer and early autumn.

Students are particularly looking for support
with Science and Maths, so volunteers who
can support these subjects are very
welcome. There are also opportunities for
volunteer tutors in other subjects including
English, humanities, social sciences, and
languages.
Interested? You’ll need to:
� Either have an undergraduate degree /

equivalent qualification or be currently
studying for an undergraduate degree at
a UK university

� Have an A Level in the subject you wish
to tutor at GCSE or an undergraduate
degree in a subject you wish to tutor at A
Level

� Be able to spare 1 hour a week to tutor
in school term time over the next
academic year (starting in early autumn),
plus approximately 30 minutes a week of
preparation time

By Katie Almeida Spencer
There, their, and they’re are homophones.
Homophones are words that sound the
same, but the meanings differ. While they
sound similar, it's important to write each
word correctly.

Read more at https://www.instructional
solutions.com/blog/there-their-theyre.

The Access Project is looking
for volunteers to support
disadvantaged young people
aged 14-18 for 1 hour a week,
September to July with their

academic studies, through its easy-to-use
dedicated online platform. Volunteers will
join a training session during the summer
and begin in the early autumn.

� Support a young person in a school to
achieve the GCSE / A Level grades they
deserve and to fulfil their potential

� Inspire, motivate, and raise aspirations
towards higher education and the world
of work

Ginny has a background as a skilled
trainer and information designer, and
is responsible for the development of
Cherryleaf’s training courses. In
addition to her skills in information

design, she has over twenty years’ experience
in teaching and training throughout the world.
She is Cherryleaf’s representative to the ISTC.
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Tom Johnson’s I’d rather be writing blog
has a post on a recent presentation Tom
gave about how to find the right balance
between action-oriented task writing and
big picture narrative product overviews:
https://idratherbewriting.com/blog/
product-overviews-and-getting-started-
tutorials-presentation/.

Sarah Maddox posts on her ffeathers blog
about using a card sorting tool to analyse
a set of user journeys:
https://ffeathers.wordpress.com/
2021/08/01/card-sorting-for-user-journey-
analysis-and-information-architecture-
design/.

A post from Mike Hamilton on the
MadBlog discussing creating a training
manual in MS Word:
https://www.madcapsoftware.com/blog/
how-to-create-a-training-document-in-
word-and-why-its-inefficient/.

From Ellis Pratt on the Cherryleaf blog two
posts about product onboarding, the five
pillars of product onboarding and a user
onboarding checklist for start-ups:
https://www.cherryleaf.com/2021/08/the-
five-pillars-of-product-onboarding/.

https://www.cherryleaf.com/2021/08/get-
the-ultimate-user-onboarding-content-
checklist-for-start-ups/.

Do you have a blog? Seen an interesting
post? Let me know so I can include it in my
monthly review. Email ginny@cherryleaf.com.

Training courses

We offer both in-class and online training
formats.

Teaches all the key skills needed to
use the leading professional
software for motion graphics, video
compositing and visual effects.
Used across all forms of video and

screen-based media, After Effects
offers a powerful set of tools to
deliver stunning visual results.
10% discount for ISTC members
(coupon code ISTC10).
£295 + VAT. Live Online course
£395 + VAT. In-class at Sheffield
training centre
www.armada.co.uk/course/after-
effects-training/.

Learn how to create and edit vector
graphics quickly and effectively, in
the leading application for vector
graphics. The comprehensive
toolset and features available
provide everything you need to
produce extraordinary graphics for
print, video, the web, and mobile
devices.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live Online course
£345 + VAT. In-class at Bromsgrove
training centre
www.armada.co.uk/course/
illustrator-training/.

Do you know of a training course that will be of interest
to readers? If so, please send details to
newsletter.editor@istc.org.uk. If you would like to
promote your course or event, why not consider giving
ISTC members a discount for courses and events listed
in our newsletter. For more information, please email
istc@istc.org.uk.

Please note that listings are a service to members; a
listing does not imply ISTC endorsement.

Courses run by ISTC Business Affiliates* that
are notified to us by the copy deadline will be
listed. For others, we cannot guarantee listing if
space is limited and details may be abridged.
*Armada, Cherryleaf, ESTON Training, Firehead,
and MadCap Software.

https://idratherbewriting.com/blog/product-overviews-and-getting-started-tutorials-presentation/
https://idratherbewriting.com/blog/product-overviews-and-getting-started-tutorials-presentation/
https://idratherbewriting.com/blog/product-overviews-and-getting-started-tutorials-presentation/
https://ffeathers.wordpress.com/2021/08/01/card-sorting-for-user-journey-analysis-and-information-architecture-design/
https://ffeathers.wordpress.com/2021/08/01/card-sorting-for-user-journey-analysis-and-information-architecture-design/
https://ffeathers.wordpress.com/2021/08/01/card-sorting-for-user-journey-analysis-and-information-architecture-design/
https://ffeathers.wordpress.com/2021/08/01/card-sorting-for-user-journey-analysis-and-information-architecture-design/
https://www.madcapsoftware.com/blog/how-to-create-a-training-document-in-word-and-why-its-inefficient/
https://www.madcapsoftware.com/blog/how-to-create-a-training-document-in-word-and-why-its-inefficient/
https://www.madcapsoftware.com/blog/how-to-create-a-training-document-in-word-and-why-its-inefficient/
https://www.cherryleaf.com/2021/08/the-five-pillars-of-product-onboarding/
https://www.cherryleaf.com/2021/08/the-five-pillars-of-product-onboarding/
https://www.cherryleaf.com/2021/08/get-the-ultimate-user-onboarding-content-checklist-for-start-ups/
https://www.cherryleaf.com/2021/08/get-the-ultimate-user-onboarding-content-checklist-for-start-ups/
https://www.cherryleaf.com/2021/08/get-the-ultimate-user-onboarding-content-checklist-for-start-ups/
mailto:ginny@cherryleaf.com
http://www.armada.co.uk/course/after-effects-training/
http://www.armada.co.uk/course/after-effects-training/
http://www.armada.co.uk/course/illustrator-training/
http://www.armada.co.uk/course/illustrator-training/
mailto:newsletter.editor@istc.org.uk
http://istc@istc.org.uk


This is a free monthly online newsletter for scientific and technical communicators.
InfoPlus is posted at www.istc.org.uk/our-publications/infoplus-newsletter/.

© ISTC September 2021 13

Learn how to create and edit
images using the de facto standard
in the graphics industry. Techniques
covered include colour correction,
working with layers, compositing
images, and preparing images for
use on the Web.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT Live Online participation
£345 + VAT in-class in Milton
Keynes
www.armada.co.uk/course/
photoshop-training.

Learn how to create and edit vector
graphics quickly and effectively, in
the leading application for vector
graphics. The comprehensive
toolset and features available
provide everything you need to
produce extraordinary graphics for
print, video, the web, and mobile
devices.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live Online course
£345 + VAT. In-class at Milton
Keynes training centre
www.armada.co.uk/course/
illustrator-training/.

Provides a comprehensive
introduction to the powerful
capabilities of InDesign.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live Online course
£345 + VAT. In-class at Reading
training centre
www.armada.co.uk/course/
indesign-training.

Provides a comprehensive
introduction to the powerful
capabilities of InDesign.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live Online course
£345 + VAT. In-class at Bristol
training centre
www.armada.co.uk/course/
indesign-training.

Learn how to create and edit
images using the de facto standard
in the graphics industry. Techniques
covered include colour correction,
working with layers, compositing
images, and preparing images for
use on the Web.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT Live Online participation
£345 + VAT. In-class at Bromsgrove
training centre
www.armada.co.uk/course/
photoshop-training.

http://www.armada.co.uk/course/photoshop-training
http://www.armada.co.uk/course/photoshop-training
http://www.armada.co.uk/course/illustrator-training/
http://www.armada.co.uk/course/illustrator-training/
http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/photoshop-training
http://www.armada.co.uk/course/photoshop-training


This is a free monthly online newsletter for scientific and technical communicators.
InfoPlus is posted at www.istc.org.uk/our-publications/infoplus-newsletter/.

© ISTC September 2021 14

ISTC-accredited programme
comprising:
• Introduction to technical

authoring (1 day)
• Intermediate technical authoring

(2 days)
• Advanced technical authoring

(2 days)
Training in core technical authoring
skills for new and experienced
technical authors.
Attend the complete programme, or
just the module(s) relevant to your
experience.
10% discount for ISTC members
(coupon code ISTC10).
£995 + VAT. Live Online Training.
www.armada.co.uk/course/
technical-author-training

@ArmadaTraining

We offer online training courses in:
Technical Author/Technical Writer/
Technical Writing
https://www.cherryleaf.com/training/
technical-author-basicinduction-
training-course/. This covers the
fundamentals of technical writing.
Cherryleaf is offering a 10% discount
to ISTC members for this course.

New premium option now available – this
course plus five additional courses.
Creating Screenshots and Images for
User Guides: https://www.cherryleaf.com/
training-courses/images-course/. This is
available as a standalone course and also
as part of our Intermediate/Advanced
Technical Communication training course
bundle.
Intermediate/Advanced Technical
Communication Training Course Bundle:
https://www.cherryleaf.com/training-
courses/advanced-technical-writing-
training/. The bundle provides you with
access to a collection of online modules in
technical communication, under a low-
cost pay monthly basis. Each module is
self-contained, so you can choose to take
just a single module, if you wish.

You’ll be able to take these courses:

• Documenting REST APIs
• Markdown
• DITA fundamentals
• Managing Software Documentation

Projects
• Revising and Editing Content
• Structured Writing Fundamentals
• Technical Copywriting
• UI/UX Writing
• Creating screenshots and images for

user guides
• Review of technical writing

fundamentals
• Single sourcing and content reuse
• Trends in Technical Communication.

Have you recently attended a training course
or event that you think would be of interest to
our community of readers? Why not submit a
short review?

Email newsletter.editor@istc.org.uk.

https://twitter.com/armadatraining
https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
https://www.cherryleaf.com/training-courses/images-course/
https://www.cherryleaf.com/training-courses/images-course/
https://www.cherryleaf.com/training-courses/advanced-technical-writing-training/
https://www.cherryleaf.com/training-courses/advanced-technical-writing-training/
https://www.cherryleaf.com/training-courses/advanced-technical-writing-training/
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Technical Writing for Developers:
https://www.cherryleaf.com/training-
courses/technical-writing-for-developers-
training-course/. Learn to write clearly by
taking the same technical writing courses
that Google engineers take.
Technical Copywriting:
https://www.cherryleaf.com/training/
technical-copywriting-training-course/.
This online technical copywriting training
course teaches you how to write clear and
effective marketing copy, in a
straightforward and efficient way. Let us
share with you the best practices we’ve
developed for writing copy for software
(SaaS and desktop) and other technical
products.

Technical/Commercial Authorship
(Former ISTC Syllabus
Parts 1 & 2):
http://www.estontrg.com/
technicalcommercial-authorship/. A
£50 discount is offered to ISTC
members for this course.

Simplified English:
http://www.estontrg.com/english-
language-courses/.
Standard Generalised Mark-up Language
(SGML):
http://www.estontrg.com/standard-
generalised-mark-language-sgml-course/.

Editing and Publishing Magazines:
http://www.estontrg.com/editing-
publishing-magazine-course/.

Report Writing:
http://www.estontrg.com/report-writing-
course/.

Business English:
http://www.estontrg.com/business-
english-course/.

Learn FrameMaker 2019:
https://firehead.net/course/
framemaker-2019-training-technical-
authors/.

Learn Adaptive Content Modelling:
http://firehead.net/training/learn-adaptive-
content-modelling/.

Creating Mobile Apps without Coding:
http://firehead.net/training/creating-
mobile-apps-without-coding/.

Customer Journey Mapping:
http://firehead.net/training/customer-
journey-mapping/.

For details of the latest MadCap Software
training schedule (both on-site and online)
visit: www.madcapsoftware.com/services/
training/.

https://www.cherryleaf.com/training-courses/technical-writing-for-developers-training-course/
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The conference provides a range of
interesting, relevant and stimulating
workshops and seminars, as well as
plenty of opportunities for
networking with other members
and with the Institute's Corporate
Subscribers.
Online
https://www.ciep.uk/networking/
conferences/.

So, you need to translate your
documentation. How do you find
the right translator(s)? What
exactly is the sorcery that turns
your files from language A into
language B? And what can you as
the customer do to ensure fit-for-
purpose translations while
obtaining value for money? This
talk will help you distinguish the
good from the mediocre, walk you
through translation tools,
processes and practices, and set
you up for success and sanity.
Online
http://technicalcommunicationuk
.com/?p=10349.

Events listings

At the time of compiling the newsletter the
following events were going ahead. In the coming
months, some conferences will now be online
instead of their usual format.

Our next meeting will be via Zoom
6.00 – 7.00 pm. Contact
cambridge_area
group@istc.org.uk to sign up.

This month we are meeting from
7.30 pm. We may be inside or
outside depending on the
weather.
Burrata’s, Ruscombe Lane,
Twyford, Reading, RG10 9JN.

If you know of an event that will be of interest to
readers, please email newsletter.editor@istc.org.uk.
ISTC events are highlighted.

TCUK Metro is the ISTC one-day
conference that includes
presentation and some targeted
workshops offering practical help
and experience for delegates.
See further information here.
Online
http://technicalcommunication
uk.com/.

Held during the same week as
TCUK Metro, the ISTC will be
holding other online days as
TCUK Online satellite events.
These may include:
presentations, workshops,
Special interest Group sessions,
networking events, socials and
quizzes, watch parties and
breakout sessions.
Online
http://technicalcommunication
uk.com/.

https://www.ciep.uk/networking/conferences/
https://www.ciep.uk/networking/conferences/
http://technicalcommunicationuk.com/?p=10349
http://technicalcommunicationuk.com/?p=10349
mailto:cambridge_areagroup@istc.org.uk
mailto:cambridge_areagroup@istc.org.uk
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Write the Docs brings everyone
who writes the docs together in the
same room: Programmers, Tech
Writers, Support, Designers,
Developer Advocates, and more.
We all have things to learn from
each other, and there’s no better
way than sitting together and
talking. We invite you to join 400
other folks in our event to explore
the art and science of documentation.
Online
https://www.writethedocs.org/conf/
prague/2021/.

Spread out over four full days of
learning, the MadWorld technical
communication learning &
development conference is your
chance to learn from the experts,
network with your peers, and take
home best practices.
Online (also in-person, Austin,
Texas, USA)
https://www.madcapsoftware.com/
madworld-conferences/
madworld-2021/.

Webinars

Achieving true collaborative
authoring revolves around two
aspects: One is when multiple
authors work together
simultaneously on the same project.
The second aspect is when authors
collect feedback from various
stakeholders who may only be
interested in specific portions of a
project. In either aspect, having a
unified process is key to achieving
true collaboration.
In this webinar, Wortimla RS,
Product Solutions Consultant at
Adobe will demonstrate how you
can:
• Easily set up a collaborative

authoring environment
• Perform basic activities like

check-in, check-out, edit
changes, etc.

If you know of a webinar that will be of interest to
readers, please email newsletter.editor@istc.org.uk.

Submissions to are always welcome. If you have an article or other content you
would like to see included in the October edition of InfoPlus, please email your copy to
newsletter.editor@istc.org.uk by noon of 20 September 2021.

Every effort is made to ensure that InfoPlus is published and distributed as early as
possible in the month to which it relates, generally on the first working day. However,
occasionally it may not be distributed up to a week into that month. Please bear this in
mind when submitting time-sensitive information.

https://www.writethedocs.org/conf/prague/2021/
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• Collect feedback from multiple
stakeholders using a simple
online review process

Register now for the live webinar
and to get access to the recording
after the webinar (Adobe ID
required):
https://achieve-true-collaborative-
authoring-with-robohelp.meetus.
adobeevents.com/register/login.

Interest in content operations is on
the rise, but with that rise comes
misinformation and hype. Join Scott
Abel, The Content Wrangler, for a
chat with industry veteran Rahel
Anne Bailie, the host of our new talk
show, "Let's Talk Content
Operations," for a look into the
world of ContentOps viewed
through a balanced, tool-agnostic
lens. This first episode covers the
basics of content operations: what
it is (and isn't), how to discuss the
topic with colleagues, and things to
consider when thinking about
adoption.

"Let's Talk Content Operations" is
brought to you by The Content
Wrangler and sponsored by
Content, Seriously.
https://www.brighttalk.com/
webcast/9273/496658.

Global Service Tech
Communication at Medtronic writes
for employees in the field—people
who are maintaining and replacing
parts in complex surgical navigation
and imaging equipment.
Problem: A 3000-page PDF is hard
to read on a phone, difficult to
search, and easy to get lost in.
Problem: Some of the field
personnel skip the manual
altogether and call tech support
instead.
We had to rethink how we were
delivering content. Was there a way
to let our users find the content
they needed, just when they
needed it? Can we save time when
time is critical?

We turned to MadCap Flare to
develop an HTML output and
gained improved searchability, ease
of navigation, and a simplified
presentation of content to those in
the field—regardless of the device
they use.
In this webinar, Trish Edwards will
analyse the obstacles unique to
providing service documentation
where internet access is not
guaranteed, and when system
downtime impacts real patients in
life-and-death ways.
https://www.madcapsoftware.com/
demos/signup.aspx?id=116287828
2888011413.
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Back page

Sent in by Thayna Desmond, Commissioning
Editor of Communicator.

Following on from last month’s
, it’s useful to note that

the Interrobang is not simply
using an exclamation mark and a
question mark at the same time,
but a new symbol with them put
together, for example ‽.

Noun: a non-standard punctuation mark (‽)
indicating a question expressed in an
exclamatory manner, as in what are you
doing‽

From William Waddilove

@Dadsayjokes.

Love Back Page? Help keep it healthy by
sending in:

� Neologisms
� Amusing signs.
� Unfortunate translations.
� Awkward instructions.
� Funny layouts.
� Anything else that made you chuckle

and is vaguely TechComm-related.

Guest editors are always welcome if you fancy
creating a whole page.

Email newsletter.editor@istc.org.uk.


