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ISTC news

By Linda Robins, ISTC President

We are pleased to announce the UKTC Award
winners for 2021.

The winners were announced at the TCUK Metro
Online 2021 main event on Tuesday 28 September, a
virtual conference hosted by the ISTC. Seven
companies, with contributors from several countries,

were recognised for the quality of their entries, six received Merit
Awards and one was presented with the trophy as Overall Winner.
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scientific and technical
communicators. If you are
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information in other ways,
it’s the professional
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IBM Cúram Social Program Management on
Kubernetes Runbook

The Runbook is designed for use by
developers of varying levels of experience in
response to issues with lack of knowledge
of cloud-based technology. The system is
used by IBM staff, their partners and
customers worldwide.

“The judges selected this entry as the
overall winner in recognition of the
outstanding quality of all aspects. The
appearance is attractive and consistent;
navigation is well designed and
implemented successfully. The text and

http://technicalcommunicationuk.com/
http://technicalcommunicationuk.com/
mailto:felicity@tou-can.co.uk
mailto:newsletter.editor@istc.org.uk
mailto:newsletter.editor@istc.org.uk
mailto:newsletter.layout@istc.org.uk
mailto:ginny@cherryleaf.com
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graphics are clear, consistent and
comprehensive. The code examples are
presented particularly well. The videos are
well paced with a good tutorial style. The
team should be extremely proud of
themselves for producing this entry.”

TempRE Help
This entry was
produced in support of
the TempRE product in
use by NHS
organisations in
managing resourcing of temporary staff. It
was set up for four different user types, in
modules and using conditional text for ease
of use and maintenance. A ‘find out’/
’perform task’ approach is used with
expanding drop downs.

“The result is a very accomplished piece.
The authors have taken great care to ensure
the content and structure suit the intended
users. The entry has a good look and feel
with good use of plain language; logical
structure; it is easy to navigate with a
comprehensive search. The entry is
particularly impressive for such a small
team.”

MAKEEN User Guide (Kosan)
The objective was to provide a quick
introduction to the MAKEEN Gateway user
interface. The emphasis was on ‘quick’ with
a small team in a short timescale. The
resultant user guide is a highlighted
dashboard providing details of features,
definitions of terminology, overview of data,
security architecture, general settings and
keyboard shortcuts.

“In the submission the entrant declared that
a ‘plain, concise and active writing style was
adopted for effortless reading’. The judges
compliment them on succeeding in
providing a well structured guide suitable for
their target audience, customers’ technical
staff already trained to use the gateway. The
guide is very well designed and
implemented.”

Papyrus Correspondence Business Designer
Workshop Course Guide
This entry consists of the full documentation
set provided as complete training material

for a five-day course for the Papyrus
Business Correspondence Designer
Workshop. The content is suitable for those
with domain-specific experience, but no IT
knowledge. There is also scope for usage by
those new to the product. The course is
available in English and German.

“This is a very accomplished piece of work.
Challenges here are for consistency of style
and content across the set of manuals. Also
a sound structure is required for ready
reference. This is evident in the consistency
achieved. The code examples are
particularly well presented. The user can be
confident of finding the relevant information
readily.”

Aptean Proof of Delivery Online Help
The scope of this entry is ambitious. There
are three user guides for the different user
types: administrators, planners and drivers.
There is also an interactive element for
drivers using mobile devices. One challenge
stated was the need to engage with users
ranging from school leavers to advanced
users in different sections.

“The content and layout are eminently
suitable in all cases; the material is well
presented and use of language is very
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effective. For the interactive elements, the
step-by-step instructions are particularly
well executed. The entry deserves to
achieve the stated aim of increasing user
confidence in the documentation as well as
the software.”

Unzer API Documentation Portal
The challenges in this Unzer/3di
collaboration were to keep the API
documentation up to date with auto-
updating and in line with best practice, in
step with the product development lifecycle
and incorporating features of a company
rebrand. There is also a longer term
objective for Unzer staff to maintain their
own documentation.

“The entry has a very clean and clear
appearance. The user can navigate readily
with assurance. This is a quality product; the
result very engaging with consistent use of
language and styles promoting confidence
in the validity of information provided.”

“This is a good quality entry. It is clear from
the entry form that a lot of work went into
this portal. Various types of software have
been used to produce this entry yet the final
result is seamless. It is a good quality
product.”

IndigoVision Agora Documentation
The documents submitted were part of
much larger project for 3di to bring Agora’s
documentation to a better standard and to
rebrand following acquisition by
IndigoVision. This entailed a significant uplift
for documentation required for an audience
of customers, partners as well as internal
testing and support staff. The documents
submitted (an installation and maintenance
guide and a ‘how to’ document).

“This is a high quality entry. It is great to see
the end result of collaboration between
companies. All involved should be proud of
what they have achieved.”

“A reported outcome of the 3di/IndigoVision
collaboration is high quality documentation
as standard. The quality is consistently good
and promotes confidence in the content.”

The UK Technical Communication awards
have a category for the ISTC
Journal Article of the Year Award, published
between Autumn 2020 and Summer 2021.
We asked our readers to vote on their
favourite three articles and on their regular
column of choice. The winners were as
follows:

‘A strong web presence’ (Summer 2021):
Virginia Soares

Tips for search engine
optimisation: giving tips
for making your content
achieve rich results with
search engine
optimisation.

The winning column is
Ethical dilemmas by
Warren Singer with
‘Working from home
during lockdown’
(Autumn 2020) as the
favourite instance.

More details of the readers’ voting choices
together with general comments on reading
preferences will be published in the Autumn
issue of .

The Horace Hockley Award is presented to
a person or organisation that, in the opinion
of the ISTC Council, has made a
considerable contribution to the technical
communication industry over a sustained
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period. This year our recipient is an ISTC
Fellow whose influence spreads beyond the
Institute to the wider technical
communications community.

The Horace Hockley Award this year is
presented to Alison Peck FISTC.

Alison served on the ISTC Council for 12
years including a three-year term as
President. She was involved with TCUK,
education, books, and she still manages
surveys. Alison made a significant
contribution to the technical
communications industry in managing and

producing the fourth edition of Reginal
Kapp’s

. The new edition includes
commentaries from current technical
communicators sharing reflections and
insights.

The Mike Austin Award is an occasion
award presented for outstanding service to
the ISTC over a period of time, in recognition
of hard work and conduct of an individual
who has helped the ISTC to attain and
exceed its objectives.

This year, the ISTC Council has presented
the award to Katherine Judge FISTC.

Katherine was Commissioning Editor of the
ISTC journal, , for 11 years,
stepping down in June this year. Under her
editorship, has won
numerous awards over successive years.
Katherine has always been diligent in
researching material, exploring trends, and
reaching out to experts. She has ensured
that our readers have a variety of material,
always relevant, and forward-looking.
Katherine was consistent in her commitment
and dedication to the ISTC as
Commissioning Editor as well as the
journal’s representative on the ISTC Council.

By Linda Robins, ISTC President

UKTC Awards: Judging the entries
Following discussion and submissions for
the events, a theme for TCUK Metro Online
2021 emerged. It is particularly fitting both
for the year past and the future in store for
us.

We have yet to try a one-day conference in
London (as planned for 2020) tagged ‘TCUK
Metro’ as a value-for-time-and-money
opportunity for our members and TCUK
Conference attendees alike.

This year, given the continuing restrictions
due to the coronavirus pandemic, we
followed last year’s model. We ran TCUK
Metro Online 2021: a virtual TCUK
Conference courtesy of Zoom and managed
by ASL.

Hopefully you made it to
some of the sessions at
TCUK Metro Online 2021
in September. If you have
news, information, or
events to share with other
scientific and technical
communicators, please

do send them in to me for inclusion in
.

The copy deadline for the November
edition is noon on Wednesday 20 October.
Please send contributions to me at
newsletter.editor@istc.org.uk.

Michæl McFarland
Campbell

https://istc.org.uk/subscribe-to-communicator
mailto:newsletter.editor@istc.org.uk


View the full schedule here.
Email istc@istc.org.uk to be sent a link to the
event(s) that interest you.

September's podcast was
all change with both
Imogen and Amanda
reviewing the TCUK Metro
Online conference. You
can listen to it now on
Podbean or just search for

'ISTC Podcast'.

October's podcast will be back to our
normal format with another interview with a
real tech comms professional and will be
available to download on Friday 29 October.

Please send any contributions to me at
newsletter.editor@istc.org.uk.

The podcast is published on the last Friday
of every month. It is half an hour of lively and
informative chat with a technical
communicator talking about the industry
they work in, perfect to listen to over lunch
or on the dog walk.

If you are interested in any aspect of
podcasting and would like to get involved
with the production team, contact Amanda
at istc@istc.org.uk.
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The programme offered the essentials of the
conference experience as follows:

� ISTC Annual General Meeting for ISTC
members only ahead of the main
conference. This was chaired by Linda
Robins, ISTC President.

� Awards Presentations as reported
above.

� Webinars as follows:

� Ray Gallon: ‘Fourth Industrial
Revolution and its impact on
Techcomms’ (followed by a Q &A
session).

� Markland Starkie: ‘Designing content
in a time of urgent change: how
GOV.UK guidance remained simple,
clear and accurate through the
coronavirus pandemic’ (followed by a
Q & A session).

Conference concluded with an informal
discussion among attendees following up on
ideas raised on the day.

This year we added further online events
following the success of the TCUK Online
Monthly presentations. There were two
further presentations:

� C J Walker: ‘Soft Skills in the new
workplace’

� Maria Loureiro: ‘The evolution of
technical communications in video
gaming’

Both presentations were followed by
informal Q & A sessions.

By James Bartley
We are pleased to be able to announce the
following TCUK Online Monthly events:

■ Tuesday 12 October 1 pm to
1.30 pm – Chui Chui Tan will
give a presentation on
Getting to know your
international audiences.

■ Thursday 18 November
4pm to 5 pm. (Note
different time) — Andrea
Flolid’s presentation ‘I
Don’t Know is on Third’ is
the final presentation in a
series based on the famous
Abbott & Costello comedy
routine, Who’s on First. Get ready to
laugh and enjoy one of the funniest skits
on mis-communication ever performed.

Andrea Flolid

Chui Chui Tan

http://technicalcommunicationuk.com/?page_id=10261
mailto:istc@istc.org.uk
mailto:newsletter.editor@istc.org.uk
mailto:ISTC@ISTC.org.uk
https://www.youtube.com/watch?v=2ZksQd2fC6Y
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The ISTC groups offer an opportunity for technical communicators
to network and share knowledge and expertise. They are open to
everyone (you don’t need to be an ISTC member) and are free to
attend. The groups meet at intervals during the year and hold talks,
peer discussions, demonstrations and social evenings. Joining a
group is an excellent way to meet like-minded people in your area
and get to know fellow specialists.

If you’d like to attend one of the groups, please get in touch with the
leader or email istc@istc.org.uk. If you’re interested in setting up
either a new area group or a special interest group, contact our Area
Groups Manager, Tom Dumic, at areagroupsmanager@istc.org.uk.

Name Leader Email

Cambridge Deb Stevens cambridge_areagroup@istc.org.uk
Midlands James Bartley midlands_areagroup@istc.org.uk
Thames Valley Darren Mitcham thamesvalley_areagroup@istc.org.uk
East of Scotland Holli Hamilton eastscotland_areagroup@istc.org.uk
Yorkshire Dee Vincent-Day yorkshire_areagroup@istc.org.uk

ISTC local area and special interest groups

Some area group meetings are posted on Eventbrite. Where this is
the case, we ask anyone expecting to attend to register online
using this event management service. You can see a list of ISTC-
related events by visiting: www.eventbrite.com/org/495786380.

mailto:istc@istc.org.uk
mailto:areagroupsmanager@istc.org.uk
mailto:http://www.eventbrite.com/org/495786380
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ISTC online groups

There are a number of LinkedIn groups for ISTC
members, and we invite you to join the relevant ones.

■ Institute of Scientific and Technical Communicators
www.linkedin.com/groups/1858546

■ Cambridge Technical Communicators
www.linkedin.com/groups/1805651

■ ISTC Midlands Area Group
www.linkedin.com/groups/4835591

■ Thames Valley Area Group
www.linkedin.com/groups/4805266

■ ISTC Yorkshire Area Group for Communication Professionals
www.linkedin.com/groups/4662452

■ Technical Writers (East Scotland ISTC)
www.linkedin.com/groups/13536907

■ Irish Technical Writers – An ISTC Area Group
www.linkedin.com/groups/3369559

Like us on Facebook, follow us on Twitter and Instagram, and watch
us on YouTube to keep up to date with news, events and activities,
and to chat with your TechComm colleagues.

If you’re new to the ISTC and are wondering what TCUK is, it’s our
excellent (yes, we’re biased, but it is) annual conference.

The ISTC page:
www.facebook.com/ISTC.org.uk

The ISTC group:
www.facebook.com/groups/490570891153888

The TCUK page:
www.facebook.com/techcommuk/

ISTC: @ISTC_org

TCUK: @TCUK_conf

ISTC_org

www.youtube.com/user/istctechcomm

http://www.linkedin.com/groups/1858546
http://www.linkedin.com/groups/1805651
http://www.linkedin.com/groups/4835591
http://www.linkedin.com/groups/4805266
http://www.linkedin.com/groups/4662452
http://www.linkedin.com/groups/13536907
http://www.linkedin.com/groups/3369559
http://www.facebook.com/ISTC.org.uk
http://www.facebook.com/groups/490570891153888
http://www.facebook.com/techcommuk/
https://twitter.com/ISTC_org
https://twitter.com/TCUK_conf
https://www.instagram.com/ISTC_org/
http://www.youtube.com/user/istctechcomm


Industry and general
news

Inspired by Write the Docs (WTD), which has
gained significant popularity over the years,
Technical Writers of India (TWIN) formed
Manage the Docs (MTD) – a community
specifically for department heads,
managers, and team leads who have direct
or lateral responsibility of managing
technical communication projects for their
organization. The intent is to look at the
technical communication project
management holistically: both outside in and
inside out.

We'll regularly invite leaders from different
quarters of the organization on a common
platform to discuss the challenges,
improvement ideas, and innovation
opportunities related to technical
communication.

https://www.managethedocs.org/home.
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By Tim Lyonsr
So, this is it – the writing’s on the wall, the
boss has decreed it and we all must start
getting used to seeing each other more
often. Those of us who have work on site,
where things are being made, installed or
ripped out are of course fully familiar with
this and can’t see what all the fuss is about.
For those in a more office-based
environment here are some things you might
want to look out for:

Read more at https://www.apm.org.uk/blog/
how-to-cope-with-actually-working-in-an-
office-again/.

By Dr Audrey Tang

Does your team seem tired and groggy? Are
they short with each other? Have they
stopped voicing concerns or talking to you,
despite you having an ‘open door’
policy? Perhaps their performance has

dropped, or you’re struggling to ‘connect’
with them?

If this is the case, they may be suffering from
burnout.

These four simple tips will help you to
support your teams and get productivity
back on track.

The best working environments tend to be
‘safe’ ones, where staff feel supported and
free of judgement, where responsibility and
ownership is preferred over a blame
culture.

Does your working environment fit the bill?

Ask your team to anonymously rate your
organisation on a scale of 1-10, for the
following:

� I feel cared about at work

� I feel safe at work

� Work is fun

� Everyone is treated fairly

� When I succeed at something, it is
recognised

� I can be myself at work

� I find my job interesting

https://www.managethedocs.org/home
https://www.apm.org.uk/blog/how-to-cope-with-actually-working-in-an-office-again/
https://www.apm.org.uk/blog/how-to-cope-with-actually-working-in-an-office-again/
https://www.apm.org.uk/blog/how-to-cope-with-actually-working-in-an-office-again/


� My workplace takes bullying seriously

� My workplace values my opinions

� I know who to talk to if I have a
problem

The answers will help you to identify what
you can do to improve, so you can set some
goals to work towards.

At the start of a collaborative
project, ask each team player to explain
their role in the project and how they will
contribute to the final outcome. This will give
them a greater appreciation and a deeper
understanding of how each role fits into the
bigger picture and helps them gain a sense
of purpose and unity.

Making a conscious team commitment to
wellbeing will help you to reinforce and
maintain healthy, happy workers.

� Ensure your staff know where to go
when they need mental health
support

� Add some mental health documents
to your organisation’s intranet

� Host an internal wellbeing event to
express the importance of a
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healthy work-life balance and self-
care

� Arrange a team away-day to focus on
wellbeing activities, such as stress
management, breathing exercises,
practicing yoga or carrying out a
team-building activity.

� Make fruit available in the office, as
opposed to biscuits or sweets.
Promote a healthy lifestyle.

There are simple things you can do to make
the working day more pleasant for your
team, including encouraging them to stretch
their legs and take time away
from their computers. Remind them to drink
water and make it easily accessible to
them by installing a water cooler.

Make sure that you clearly state and
maintain your office hours. Ensure your staff
are taking adequate breaks and are truly
‘switching off’ from their jobs at the end of
the day. Encourage them to turn off their
work phones and laptops in order to achieve
a healthy work/life balance.

Busy people who multi-task cannot
always give their best and may find it hard to
juggle their workload whilst attending to

their own needs. That’s why it’s important to
reinforce personal boundaries, allowing your
teams to feel in control. You
can encourage them to set boundaries and
expectations by using phrases like this:

� Of course I can help, but I can only do
it at X time

� I only have five minutes to chat, I must
get on with X

� Can I let you know at the end of the
day/week?

� What do you think is the best way for
me to help you?

Remember that boundary-setting not only
protects your own emotional
strength, but also makes it clearer to other
people when you are able to support them.
Sticking to boundaries is part of making a
commitment to valuing oneself and
preserving your performance.

By creating a work environment that
recognises and respects the important of
personal wellbeing, you are enabling your
teams to enhance the skills they already
have, allowing them the space to
recharge. This creates a productive and
positive environment.
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Most importantly, a safe and welcoming environment will also mean
they will be likely to stay with you for the long term.

So, what are you waiting for? Get started and implement an
environment that focuses on wellbeing and self-care, so you
can beat burnout, before it takes hold.

For further insights on how to motivate your teams, read the
Institute of Leadership & Management’s [Leadership Essential on
Inspiring]. (https://www.institutelm.com/learning/leadership-
framework/vision/inspiring/leadership-essentials-inspiring.html).

Originally published by The Institute of Leadership & Management
(institutelm.com) and used with permission.

Tricks of the Trade / Tech Corner

By Liz Gregory
Smart phones. The marvel of the modern age. So many of us are
already developing content that is easy to access and read on the
small screen. Websites are easier to use than ever. But the one thing
that’s thwarted us time and time again is that staple of old-world
digital communication, the PDF file. I’d call them unwieldy on a
mobile on a charitable day, especially if the PDF happens to have
columns (I’m looking at you, ). Pinch to zoom in. Scroll down
the column. Scroll back up. Scroll across to the next column. Scroll
back down, only this time I’m not next to a margin so it’s not
scrolling straight. Gah. Repeat twice more for a four-column
document. No wonder so many of us prefer to read newsletters and
magazines in hard copy.

But, there is light in the darkness! This year Adobe Acrobat Reader
for Android and iOS released a new feature. A feature I was so
excited about I immediately messaged my whole ISTC area group
about. A feature I would confidently describe as an absolute game
changer – Liquid Mode.

Liquid Mode scans the PDF file and presents it to you in a single-
column, constantly scrollable format. Which means I can read with
one hand. At a useful size. Without squinting or zooming. Can I say
again what a game changer this has been for me? Let me show you
an example from the following file I found on my phone,
downloaded from Ceara’s blog at cearashionnach.
wordpress.com.

https://www.institutelm.com/learning/leadership-framework/vision/inspiring/leadership-essentials-inspiring.html
https://www.institutelm.com/learning/leadership-framework/vision/inspiring/leadership-essentials-inspiring.html
http://cearashionnach.wordpress.com
http://cearashionnach.wordpress.com
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Liquid Mode doesn’t produce perfect results every time, but it
produces something easier to read every time – that’s why it’s my Top
Tip of 2021.
You’ll be pleased to hear that I’ve tested this month’s InfoPlus using liquid
mode and it works very well indeed. Truly a top tip! – Layout editor.

Blog news
By Ginny Critcher

September 2021
Tom Johnson’s I’d
rather be writing
blog has a post on
getting to grips with
your software release process:
https://idratherbewriting.com/learnapidoc/
docapis_release_process.html.

Jay Slagle on the MadBlog outlines how to create shadows and
other effects of your images using CSS:
https://www.madcapsoftware.com/blog/why-image-effects-are-
handled-better-with-css/.

Raffaella Buschiazzo posts on Medium about the challenges and
solutions for building an enterprise level machine translation
workflow for XML content:
https://engineering.salesforce.com/building-a-language-agnostic-
neural-machine-translation-system-22ea7db97edc.

Daryl J. White poses and answers the question What good are
docs?
https://www.djw.fyi/posts/what-good-are-docs/.

Here’s the original view of the document. I’ve had to turn my phone
to landscape mode to see the whole document (yuck). I can’t read
the text or see the pictures clearly.

But all is not lost. I tap the icon for Liquid Mode and Reader starts
processing the file. After a few seconds, I get this:

Ginny has a background as a skilled
trainer and information designer, and
is responsible for the development of
Cherryleaf’s training courses. In
addition to her skills in information

design, she has over twenty years’ experience
in teaching and training throughout the world.
She is Cherryleaf’s representative to the ISTC.

mailto:newsletter.layout@istc.org.uk
https://idratherbewriting.com/learnapidoc/docapis_release_process.html
https://idratherbewriting.com/learnapidoc/docapis_release_process.html
https://www.madcapsoftware.com/blog/why-image-effects-are-handled-better-with-css/
https://www.madcapsoftware.com/blog/why-image-effects-are-handled-better-with-css/
https://engineering.salesforce.com/building-a-language-agnostic-neural-machine-translation-system-22ea7db97edc
https://engineering.salesforce.com/building-a-language-agnostic-neural-machine-translation-system-22ea7db97edc
https://www.djw.fyi/posts/what-good-are-docs/


This is a free monthly online newsletter for scientific and technical communicators.
InfoPlus is posted at www.istc.org.uk/our-publications/infoplus-newsletter/.

© ISTC October 2021 13

Kristian Halvorson discusses content’s
defining problem and how to solve it:
https://www.braintraffic.com/insights/
defining-content-terminology-to-build-
community.

Do you have a blog? Seen an interesting
post? Let me know so I can include it in my
monthly review. Email ginny@cherryleaf.com.

Training courses

We offer both in-class and online training
formats.

Learn how to create and edit
images using the de facto standard
in the graphics industry. Techniques
covered include colour correction,
working with layers, compositing
images, and preparing images for
use on the Web.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT Live Online participation
£345 + VAT in-class in Milton
Keynes
www.armada.co.uk/course/
photoshop-training.

Learn how to create and edit vector
graphics quickly and effectively, in
the leading application for vector
graphics. The comprehensive
toolset and features available
provide everything you need to
produce extraordinary graphics for
print, video, the web, and mobile
devices.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live Online course
£345 + VAT. In-class at Milton
Keynes training centre
www.armada.co.uk/course/
illustrator-training/.

Provides a comprehensive
introduction to the powerful
capabilities of InDesign.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live Online course
£345 + VAT. In-class at Reading
training centre
www.armada.co.uk/course/
indesign-training.

Do you know of a training course that will be of interest
to readers? If so, please send details to
newsletter.editor@istc.org.uk. If you would like to
promote your course or event, why not consider giving
ISTC members a discount for courses and events listed
in our newsletter. For more information, please email
istc@istc.org.uk.

Please note that listings are a service to members; a
listing does not imply ISTC endorsement.

Courses run by ISTC Business Affiliates* that
are notified to us by the copy deadline will be
listed. For others, we cannot guarantee listing if
space is limited and details may be abridged.
*Armada, Cherryleaf, ESTON Training, Firehead,
and MadCap Software.

Have you recently attended a training course
or event that you think would be of interest to
our community of readers? Why not submit a
short review?

Email newsletter.editor@istc.org.uk.

https://www.braintraffic.com/insights/defining-content-terminology-to-build-community
https://www.braintraffic.com/insights/defining-content-terminology-to-build-community
https://www.braintraffic.com/insights/defining-content-terminology-to-build-community
mailto:ginny@cherryleaf.com
http://www.armada.co.uk/course/photoshop-training
http://www.armada.co.uk/course/photoshop-training
http://www.armada.co.uk/course/illustrator-training/
http://www.armada.co.uk/course/illustrator-training/
http://www.armada.co.uk/course/indesign-training
http://www.armada.co.uk/course/indesign-training
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http://istc@istc.org.uk
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Provides a comprehensive
introduction to the powerful
capabilities of InDesign, including
setting up new documents, shapes,
frames and using InDesign’s most
popular features.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live online participation
£345 + VAT. In-class at Milton
Keynes training centre
www.armada.co.uk/course/id.

Learn how to create and edit vector
graphics quickly and effectively, in
the leading application for vector
graphics. The comprehensive
toolset and features provide
everything you need to produce
extraordinary graphics for print,
video, the web and mobile devices.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live online participation
£345 + VAT. In-class at Reading
training centre
www.armada.co.uk/course/ai.

Teaches all the key skills needed to
use the leading professional
software for motion graphics, video
compositing and visual effects.
Used across all forms of video and
screen-based media, After Effects
offers a powerful set of tools to
deliver stunning visual results.
10% discount for ISTC members
(coupon code ISTC10).
£295 + VAT. Live online participation
£395 + VAT. In-class at Bromsgrove
training centre
www.armada.co.uk/course/ae.

Learn how to create and edit
images using the de facto standard
in the graphics industry. Techniques
covered include colour correction,
working with layers, compositing
images and preparing images for
use on the Web.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live online participation
£345 + VAT. In-class at Bromsgrove
training centre
www.armada.co.uk/course/ps.

ISTC-accredited programme
comprising:
• Introduction to technical

authoring (1 day)
• Intermediate technical authoring

(2 days)
• Advanced technical authoring

(2 days)
Training in core technical authoring
skills for new and experienced
technical authors.
Attend the complete programme, or
just the module(s) relevant to your
experience.
10% discount for ISTC members
(coupon code ISTC10).
£995 + VAT. Live Online Training.
www.armada.co.uk/course/
technical-author-training.

@ArmadaTraining

http://www.armada.co.uk/course/id
http://www.armada.co.uk/course/ai
http://www.armada.co.uk/course/ae
http://www.armada.co.uk/course/ps
http://www.armada.co.uk/course/technical-author-training
http://www.armada.co.uk/course/technical-author-training
https://twitter.com/armadatraining
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We offer online training courses in:
Technical Author/Technical Writer/
Technical Writing
https://www.cherryleaf.com/training/
technical-author-basicinduction-
training-course/. This covers the
fundamentals of technical writing.
Cherryleaf is offering a 10% discount
to ISTC members for this course.

New premium option now available – this
course plus five additional courses.
Creating Screenshots and Images for
User Guides: https://www.cherryleaf.com/
training-courses/images-course/. This is
available as a standalone course and also
as part of our Intermediate/Advanced
Technical Communication training course
bundle.
Intermediate/Advanced Technical
Communication Training Course Bundle:
https://www.cherryleaf.com/training-
courses/advanced-technical-writing-
training/. The bundle provides you with
access to a collection of online modules in
technical communication, under a low-
cost pay monthly basis. Each module is
self-contained, so you can choose to take
just a single module, if you wish.

You’ll be able to take these courses:

• Documenting REST APIs
• Markdown
• DITA fundamentals
• Managing Software Documentation

Projects
• Revising and Editing Content
• Structured Writing Fundamentals
• Technical Copywriting
• UI/UX Writing
• Creating screenshots and images for

user guides
• Review of technical writing

fundamentals
• Single sourcing and content reuse
• Trends in Technical Communication.
Technical Writing for Developers:
https://www.cherryleaf.com/training-
courses/technical-writing-for-developers-
training-course/. Learn to write clearly by
taking the same technical writing courses
that Google engineers take.
Technical Copywriting:
https://www.cherryleaf.com/training/
technical-copywriting-training-course/.
This online technical copywriting training
course teaches you how to write clear and
effective marketing copy, in a
straightforward and efficient way. Let us
share with you the best practices we’ve
developed for writing copy for software
(SaaS and desktop) and other technical
products.

Technical/Commercial Authorship
(Former ISTC Syllabus
Parts 1 & 2):
http://www.estontrg.com/
technicalcommercial-authorship/. A
£50 discount is offered to ISTC
members for this course.

Simplified English:
http://www.estontrg.com/english-
language-courses/.
Standard Generalised Mark-up Language
(SGML):
http://www.estontrg.com/standard-
generalised-mark-language-sgml-course/.

Editing and Publishing Magazines:
http://www.estontrg.com/editing-
publishing-magazine-course/.

Report Writing:
http://www.estontrg.com/report-writing-
course/.

Business English:
http://www.estontrg.com/business-
english-course/.

https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
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Learn FrameMaker 2019:
https://firehead.net/course/
framemaker-2019-training-technical-
authors/.

Learn Adaptive Content Modelling:
http://firehead.net/training/learn-adaptive-
content-modelling/.

Creating Mobile Apps without Coding:
http://firehead.net/training/creating-
mobile-apps-without-coding/.

Customer Journey Mapping:
http://firehead.net/training/customer-
journey-mapping/.

For details of the latest MadCap Software
training schedule (both on-site and online)
visit: www.madcapsoftware.com/services/
training/.

Events listings

Write the Docs brings everyone
who writes the docs together in the
same room: Programmers, Tech
Writers, Support, Designers,
Developer Advocates, and more.
We all have things to learn from
each other, and there’s no better
way than sitting together and
talking. We invite you to join 400
other folks in our event to explore
the art and science of documentation.
Online
https://www.writethedocs.org/conf/
prague/2021/.

At the time of compiling the newsletter the
following events were going ahead. In the coming
months, some conferences will now be online
instead of their usual format.

Spread out over four full days of
learning, the MadWorld technical
communication learning &
development conference is your
chance to learn from the experts,
network with your peers, and take
home best practices.
Online (also in-person, Austin,
Texas, USA)
https://www.madcapsoftware.com/
madworld-conferences/
madworld-2021/.

A one-day virtual conference – with
optional training – bursting with
creativity, inspiration and
unexpected ideas from
ProCopyrwriters.
https://www.copywriting
conference.com/.

If you know of an event that will be of interest to
readers, please email newsletter.editor@istc.org.uk.
ISTC events are highlighted.
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gained improved searchability, ease
of navigation, and a simplified
presentation of content to those in
the field—regardless of the device
they use.
In this webinar, Trish Edwards will
analyse the obstacles unique to
providing service documentation
where internet access is not
guaranteed, and when system
downtime impacts real patients in
life-and-death ways.
https://www.madcapsoftware.com/
demos/signup.aspx?id=116287828
2888011413.

Webinars

Global Service Tech
Communication at Medtronic writes
for employees in the field—people
who are maintaining and replacing
parts in complex surgical navigation
and imaging equipment.
Problem: A 3000-page PDF is hard
to read on a phone, difficult to
search, and easy to get lost in.
Problem: Some of the field
personnel skip the manual
altogether and call tech support
instead.
We had to rethink how we were
delivering content. Was there a way
to let our users find the content
they needed, just when they
needed it? Can we save time when
time is critical?
We turned to MadCap Flare to
develop an HTML output and

If you know of a webinar that will be of interest to
readers, please email newsletter.editor@istc.org.uk.

Learn why existing ECM systems
and content platforms aren't
designed for the future, and why
documents must move beyond files
to become fluid, componentized,
and structured. Watch this Forrester
thought leadership session to learn
more about their independent
research report, 'The Future of
Documents', which was released in
December 2020 and describes the
disruption they foresee in content
authoring over the next five years.
https://www.copywriting
conference.com/.

Submissions to are always welcome. If you have an article or other content you
would like to see included in the November edition of InfoPlus, please email your copy to
newsletter.editor@istc.org.uk by noon on Wednesday 20 October 2021.

Every effort is made to ensure that InfoPlus is published and distributed as early as
possible in the month to which it relates, generally on the first working day. However,
occasionally it may not be distributed up to a week into that month. Please bear this in
mind when submitting time-sensitive information.

https://www.madcapsoftware.com/demos/signup.aspx?id=1162878282888011413
https://www.madcapsoftware.com/demos/signup.aspx?id=1162878282888011413
https://www.madcapsoftware.com/demos/signup.aspx?id=1162878282888011413
mailto:newsletter.editor@istc.org.uk
https://www.copywritingconference.com/
https://www.copywritingconference.com/
mailto:newsletter.editor@istc.org.uk


This is a free monthly online newsletter for scientific and technical communicators.
InfoPlus is posted at www.istc.org.uk/our-publications/infoplus-newsletter/.

© ISTC October 2021 18

Back page

Can you name a film where technical writing
saved the day? Send your answers in to
newsletter.editor@istc.org.uk.

Credit: Trinity Kitchen, Leeds.

Love Back Page? Help keep it healthy by
sending in:

� Neologisms
� Amusing signs.
� Unfortunate translations.
� Awkward instructions.
� Funny layouts.
� Anything else that made you chuckle

and is vaguely TechComm-related.

Guest editors are always welcome if you fancy
creating a whole page.

Email newsletter.editor@istc.org.uk.

■ Reach an engaged,
specialist audience of
content professionals!

■ Join MadCap, 3di and many
others who advertise in this e-
newsletter!

■ Ideal for product releases,
news, courses/events, brand
awareness, and recruitment!

Contact felicity@tou-can.co.uk for
further details!

mailto:newsletter.editor@istc.org.uk?subject=InTheMovies
mailto:felicity@tou-can.co.uk

