
If variety is the spice of life…





From the session overview…

This session looks at some of the ‘non-standard’ things I 

have done – the things that some technical communicators 

may hand over to colleagues who are specialists in that 

area – and how they have worked out for me and (more 

importantly) for my employer/clients and the people using 

what I develop.



So, what ‘non-standard’ things?

 Developed an intranet using 

scripting
 Typesetting and layout – in Quark, 

InDesign, FrameMaker and Word

 Graphic manipulation – logos, stickers, 

badges, backgrounds…

 Teach writing skills 



Developed an intranet…

 Small company –  approximately 50 employees

 Original intranet developed in FrontPage by administrative 

staff

 Static pages – organised by their view of the organisation

 Company employed one or two web developers

 I was an employee at the time…



Brainstorming 
session

 Every team/department 

represented
 Post-it notes, grouped and 

categorizedStructure, content 
type and content 
agreed

 Consensus reached 

(eventually)
 Mix of static and dynamic 

pages

Development  Database-driven dynamic pages:

SQL database with Access front-

end
 Scripting initially ASP, but moved 

to PHP

One step at a time…



What did we all get out of it? Did it last?

The company The people

‘Clean’ HTML – 
nothing 
proprietary so 
maintainable in-
house

Simplified 
related 
administrative 
tasks

No difficulty in 
explaining what 
we do or how we 
work

Relevant, frequently 
used content easy to 
find

Quick updates and 
corrections in minutes, 
not days

A ‘tool’, not a 
showcase

Strong sense of it 
being ‘our’ 
intranet

Raised my profile 
within the 
organisation

Improved my HTML, 
CSS, Access and SQL 
skills

Learned ASP and 
PHP (no prior 
knowledge)

Enhanced project/people 
management skills



The challenges (with ACCU)…

Fitting listings into 
a column of 
(printed) text

 Varying preferences on code 

layout
 I am not a programmer!

Lack of time…
 Everyone except me is a 

volunteer
 2-week turnaround
 My life interferes (TCUK, for 

example)

Second-language 
authors

 My role includes proofreading, not 

editing, but…

Converting to XML 
(HTML)

 One journal was designed with 

this in mind… now both are 

converted



The challenges (typesetting in Word)…

Varying levels of 
expertise

 Everyone has Word
 Everyone thinks they can use 

Word

Time…  Because of the above, changes at 

the last minute (and sometimes 

after)

The right tool, but 
only in the right 
hands

 As above… !



What did we all get out of it? Did it last?

The companies The people

Expertise in the 
appropriate software 
package

Years of writing 
experience (for 
ACCU)

Ability to recreate 
diagrams where 
necessary

Able to advise 
authors using the 
packages

An understanding of 
writing for specialists

Guidance 
documentation 
where appropriate

(Some) ability to 
update the documents 
(Word)

Additional editing 
support for non-
native speakers

Enhanced my Word 
and  FrameMaker 
skills

Transferred page 
layout skills to 
InDesign

Developed (and 
delivered) Word 
courses

Learned a lot about 
the print-publishing 
process



Manipulation of graphics…

Caveat: I am NOT a graphic designer… 

 Serif applications acquired as free versions many years 

ago
 PhotoPlus (now Affinity Photo)

 DrawPlus (now Affinity Designer)

 Adobe Illustrator bundled with Tech Comm Suite 4

 Still using Visio 2010

Unfortunately, I am unable to 
show you any work-related 
graphics.



Book covers…

The black and blue block 
layouts were created by 
Matthew Jennings.

I added the images and text.



Leaflets, stickers, forms, 
advertisements and so on…

Laptop 
stickersLeaflets

Advertiseme
nts



In summary…

 Before you invest any time or money undertaking a non-
standard task, think…
 How much do you want to try it?
 How far outside your current skill-set is it?
 How much time are you going to have to spend learning new 

skills?
 Is there an associated capital outlay (software or training, for 

example)?
 Is it a ‘one-off’ or are you likely to do this again? If so, how often?
 Are the skills transferable?

 If you decide to ‘give it a go’, enjoy it!



Any questions?
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