
Customer Success Story: Illumio 
replaces Confluence and chooses 
MadCap Software Over DITA.
When the world’s leading organizations need to protect 
their critical data, they turn to Illumio to stop breaches 
from becoming cyber disasters.

• A Modern Website with Two Product 
Portals and Multiple PDF Guides

• An Intuitive User Experience Featuring 
Top Navigation and Powerful Search

• Content Delivered in an Agile 
Environment at One-Fourth the Time

• Content Shared Across Sales, Marketing 
and Product Management Teams

• And Much More!

Katherine Morgan
Director, Technical Publications

It’s been a night and day experience since we 
rolled out our modern documentation website 
using MadCap Flare. It went from something 
no one really thought about to a resource that’s 
considered indispensable.

Illumio’s documentation can be viewed as responsive HTML5 content that adjusts 
to users’ desktop and mobile screens or downloaded as PDF files to view offline.

Delivers Documentation in 
Less Than One-Fourth the Time

By adopting MadCap Software, 
Illumio has been able to deliver:

Read the Success Story and Start Your 
Free Trial Today at  MadCapSoftware.com

https://www.madcapsoftware.com/case-study/illumio-uses-madcap-flare/?&utm_source=infoplus&utm_medium=publication&utm_campaign=digital-magazine-ad
https://www.madcapsoftware.com/case-study/illumio-uses-madcap-flare/?&utm_source=infoplus&utm_medium=publication&utm_campaign=digital-magazine-ad


Highlights

It’s been a busy
few days for me,
with the deadline
for
exactly lining up
with moving
house — so you
can all breathe a
sigh of relief that
it was me
moving, and not
you (hopefully).

Michæl

November 2021

ISTC news

Following the success of the
UKTC Awards 2021, we are now finalising the publicity associated with the year’s
winners. As reported last month, the winners were announced at the TCUK Metro Online
2021 main event on Tuesday 28th September, a virtual conference hosted by the ISTC.
The details were provided in October’s edition of .

The UKTC Awards website provides full details for 2021; these include the names of
entrants, the companies they represent and the titles of the entries. Information is also
given about the judges for this year’s Awards

Details are given here; https://uktcawards.com/.

Useful feedback on the Awards process was provided by winners when accepting their
awards at TCUK Metro Online 2021. We also received helpful comments through emails
subsequently. Ideas for future improvements will be considered and discussed at the
upcoming Council Meeting and ensuing breakout meetings. The quality of entries was
very good this year. We plan to enhance the experience for our entrants in 2022 while
also attracting entrants from companies we have not reached to date.

The ISTC is the largest UK
body representing
scientific and technical
communicators. If you are
involved in technical
writing, technical
illustration, or
communicating technical
information in other ways,
it’s the professional
association that can
support your career.
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Find out more here.
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news, contains
listings and articles of
general interest to the
profession. Subscribe here.
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“TechComms but not as you know it”

As reported in the October edition of
, TCUK Metro Online 2021 took

place in the week ending 1 October 2021.
The main event was held on Tuesday 28
September with supporting events on
Monday 27 September and Thursday 30
September. Full details of the events
including videos of the presentations are
given on the dedicated TCUK website:
http://technicalcommunicationuk.com/.

The ISTC office has sent a comprehensive
survey to all participants seeking feedback
on all elements of TCUK Metro Online 2021.
In addition we have invited suggestions for
improvements for future events.

The ISTC Council will be meeting soon to
review the comments provided and start
planning for next year. We have yet to try a
one-day conference in London (as planned
for 2020) tagged ‘TCUK Metro’ as a value for
time and money opportunity for our
members and TCUK Conference delegates
alike. Maybe next year will be our chance.

If you missed the survey or have additional
ideas, please contact me (president@istc.
org.uk) or the ISTC office (istc@istc.org.uk).
Linda Robins, ISTC President

For membership renewal at the end of the
year, we are making a change to a grade
name as follows:

‘Junior member’ grade is to be renamed
‘entry level member’ grade. We are making
this change in recognition of the fact that
many entrants are second or third career
professionals.

It is worth setting this new naming in the
context of the ISTC Continuing Professional
Development (CPD) framework, CPD is a
fundamental element of our offering to
members at all levels of membership.

■ At entry-level for those new to the
profession, the new member is enrolled
in our mentoring scheme and assigned a
mentor who is an ISTC member (MISTC)
or fellow (FISTC). The mentor provides
guidance and advice as required as the
mentee works towards full membership.
Other member subject matter experts
can be drafted in as needed.
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http://technicalcommunicationuk.com/
mailto:president@istc.org.uk
mailto:president@istc.org.uk
mailto:istc@istc.org.uk
https://3di-info.com/join-us/?utm_source=Infoplus%20Newsletter&utm_medium=Banner%20Ad&utm_campaign=Infoplus%20Ad&utm_content=Technical%20Authors
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■ We have a CPD framework which
identifies the expectations for ‘career-
long’ learning:
https://istc.org.uk/homepage/
professional-development-and-
recognition/.

■ All members are required to keep a CPD
record. This includes points for activities
in accordance with the framework.
Training, conferences, presentations
attended and given; reading technical
and reference articles and books
included. The record must include
reflections and outcomes.

■ Members are invited to submit their
records for review at the start of each
year. Senior members assess these for
completeness and supply comments for
future record keeping as needed.

■ Members can produce PDPs for the year
at the time of CPD review and/or
programme agreed with the mentor as
applicable.

The ISTC Council is currently reviewing the
scope of the Mentoring Scheme and its part
in our CPD framework. Look out for
developments early next year.

By Katherine Judge

I was delighted and very honoured to be
nominated for the Mike Austin Award. It
means a great deal to me especially as I
lived and breathed the ISTC for the past 11
years. I was very pleased to accept the
award at this year’s TCUK Metro Online
conference.

The Mike Austin Award is given for
outstanding service to the ISTC and in
recognition of the hard work and
commitment of individuals who have helped
the ISTC to achieve and exceed its goals.

As Editor between Autumn
2010 and Summer 2021, I was paid for my
role, but in addition to my role I was also a
volunteer member of the ISTC Council. For
my paid role I was involved with each issue
of from conception to
publication.

My ISTC voluntary work was varied with
responsibility for budgets,
reports, social media posts, ISTC advertising
within , updates to the ISTC
website, setting and maintaining the online
version including the indexes and more.

There are many benefits to volunteering. If
you’re thinking of volunteering for the ISTC,
you might be interested in member
statement when I wanted to become a
member of the ISTC Council:

With , I strived to achieve
these goals. I was able to keep informed of

https://istc.org.uk/homepage/professional-development-and-recognition/
https://istc.org.uk/homepage/professional-development-and-recognition/
https://istc.org.uk/homepage/professional-development-and-recognition/
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the happenings at the ISTC and sharing the
latest news with the readers of

. I worked closely with ISTC
Council members, in particular, Alison Peck,
David Farbey, Paul Ballard, Linda Robins
and Elaine Cole.

A big thank you to the ISTC. It’s been a
privilege to be involved.

istc.org.uk/homepage/
publications-and-resources/communicator
(accessed 21 October 2021).

Mike Austin Award istc.org.uk/homepage/
professional-development-and-recognition/
mike-austin-award (accessed 21 October
2021).

Geoff Hart is offering a
discount on his new
book

for
members of the ISTC.

“Whether you've been
using your word
processor for years, or
have just begun to learn
a new program, it's easy

to fall into the trap of complacency and
accept a basic skill level. But whether you
write for pleasure or write for a living, you
should be spending more time writing and
less time figuring out how to use the tools.
In ,
I'll teach you how to use your software
effectively—both the tools you've used
previously and new tools you haven't yet
tried. The skills apply equally well whether
you write fiction or non-fiction.”
Geoff Hart
Contact the ISTC office on info@istc.org.uk
to get the link for your discount.

By James Bartley
November is the first anniversary of TCUK
Online, the monthly 1-hour webinars hosted
by the ISTC. In that time, we have had 11

great presentations, with most of them
available to be watched again. Not to
mention 11 lovely lunchtimes chatting to
colleagues about tech comms.

As we’re preparing future events, we’d really
like to know the answer to a few questions.
Could you please fill in this survey answering
the following 6 short questions:

Were you aware of ‘TCUK Online’ prior to
this survey?

Did you already know you could watch a
recording at a later time?

Have you wanted to attend but been
unable to?

Have you found the talks / videos to be a
useful resource?

What would make them useful / more
useful to you?

Is there anything else you would like to
say about 'TCUK Online'?

Alternatively, pop us an email at
istc@istc.org.uk with your answers.

Many thanks for your time!

(You can watch the videos on the TCUK
site).

Email istc@istc.org.uk to be added to the
mailing list for future events.)

https://istc.org.uk/subscribe-to-communicator
http://istc.org.uk/homepage/publications-and-resources/communicator
http://istc.org.uk/homepage/publications-and-resources/communicator
http://istc.org.uk/homepage/professional-development-and-recognition/mike-austin-award
http://istc.org.uk/homepage/professional-development-and-recognition/mike-austin-award
http://istc.org.uk/homepage/professional-development-and-recognition/mike-austin-award
mailto:info@istc.org.uk
https://forms.gle/5Tdbe5ecwcz1zggg7
mailto:istc@istc.org.uk
http://technicalcommunicationuk.com/?page_id=10261
http://technicalcommunicationuk.com/?page_id=10261
mailto:istc@istc.org.uk
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We are pleased to be able to announce the
following TCUK Online Monthly events:
Thursday 18 November 2021, 4–5 pm.

We welcome Andrea Flolid
to complete her trio of
TCUK talks that were
interrupted by the
pandemic, this one is
titled, “I Don’t Know is on
Third.”

Andrea will talk about the
relationship between
Customer Experience (CX)

and Employee Experience (EX), EX @ Arm,
and why Training is important for improving
EX. Andrea will conclude with specific
examples of the new Tech Comms Training
program at Arm.
Monday 6 December, 1–2 pm

Chris Hester returns to
speak with us about
“Content Debt:
Understanding the
Basics”.

In tech comms, quality
documentation has an
impact: it can reduce
support, training, and

development costs and increase
conversions and sales. The content we
produce can also help to attract and retain
customers, minimise risks and liabilities, and
increase compliance with regulatory bodies.

But as we continue to create and update
content, what happens to the content we
leave behind? What is the impact of unused
or outdated content on our teams and our
customers? And, more importantly, on our
environment?

In this session, Chris will talk about the
concept of content debt and how lowering it
can be an initial step to developing
environmentally conscious content. She’ll
talk about how to recognise and reduce
content debt and provide tips for starting a
content debt management plan of your own.

View the full schedule here.

Email istc@istc.org.uk to be sent a link to the
event(s) that interest you.

In October we were
lucky to interview
Jane Van de Ban,
Lead Content Creator
at GOV.UK. You can
listen to the podcast
on Podbean or just
search for ‘ISTC
Podcast’.

November’s podcast will be an interview
with a technical communicator with
experience ranging from Rail network to the
European space agency – one not to be
missed.

The podcast is published on the last Friday
of every month, and is half an hour of lively
and informative chat with a technical
communicator talking about the industry
they work in, perfect to listen to over lunch
or on the dog walk.

If you are interested in any aspect of
podcasting and would like to get involved
with the production team, contact Amanda
at istc@istc.org.uk.

Andrea Flolid

Chris Hester

http://technicalcommunicationuk.com/?page_id=10261
mailto:istc@istc.org.uk
mailto:istc@istc.org.uk
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The ISTC groups offer an opportunity for technical communicators
to network and share knowledge and expertise. They are open to
everyone (you don’t need to be an ISTC member) and are free to
attend. The groups meet at intervals during the year and hold talks,
peer discussions, demonstrations and social evenings. Joining a
group is an excellent way to meet like-minded people in your area
and get to know fellow specialists.

Next month's Thames Valley meeting is on Tuesday 2 November and
has a guest speaker: Professor Gerry Leonidas from Reading
University typography department. https://www.reading.ac.uk/en/
typography/staff/professor-gerry-leonidas.

Bird-in-Hand, Knowle Hill from 7.30pm.

ISTC local area and special interest groups

If you’d like to attend one of the groups, please get in touch with the
leader or email istc@istc.org.uk. If you’re interested in setting up
either a new area group or a special interest group, contact our Area
Groups Manager, Tom Dumic, at areagroupsmanager@istc.org.uk.

Name Leader Email

Cambridge Deb Stevens cambridge_areagroup@istc.org.uk
Midlands James Bartley midlands_areagroup@istc.org.uk
Thames Valley Darren Mitcham thamesvalley_areagroup@istc.org.uk
East of Scotland Holli Hamilton eastscotland_areagroup@istc.org.uk
Yorkshire Dee Vincent-Day yorkshire_areagroup@istc.org.uk

Some area group meetings are posted on Eventbrite. Where this is
the case, we ask anyone expecting to attend to register online
using this event management service. You can see a list of ISTC-
related events by visiting: www.eventbrite.com/org/495786380.

https://www.reading.ac.uk/en/typography/staff/professor-gerry-leonidas
https://www.reading.ac.uk/en/typography/staff/professor-gerry-leonidas
mailto:istc@istc.org.uk
mailto:areagroupsmanager@istc.org.uk
mailto:http://www.eventbrite.com/org/495786380
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ISTC online groups

There are a number of LinkedIn groups for ISTC
members, and we invite you to join the relevant ones.

■ Institute of Scientific and Technical Communicators
www.linkedin.com/groups/1858546

■ Cambridge Technical Communicators
www.linkedin.com/groups/1805651

■ ISTC Midlands Area Group
www.linkedin.com/groups/4835591

■ Thames Valley Area Group
www.linkedin.com/groups/4805266

■ ISTC Yorkshire Area Group for Communication Professionals
www.linkedin.com/groups/4662452

■ Technical Writers (East Scotland ISTC)
www.linkedin.com/groups/13536907

■ Irish Technical Writers – An ISTC Area Group
www.linkedin.com/groups/3369559

Like us on Facebook, follow us on Twitter and Instagram, and watch
us on YouTube to keep up to date with news, events and activities,
and to chat with your TechComm colleagues.

If you’re new to the ISTC and are wondering what TCUK is, it’s our
excellent (yes, we’re biased, but it is) annual conference.

The ISTC page:
www.facebook.com/ISTC.org.uk

The ISTC group:
www.facebook.com/groups/490570891153888

The TCUK page:
www.facebook.com/techcommuk/

ISTC: @ISTC_org

TCUK: @TCUK_conf

ISTC_org

www.youtube.com/user/istctechcomm

http://www.linkedin.com/groups/1858546
http://www.linkedin.com/groups/1805651
http://www.linkedin.com/groups/4835591
http://www.linkedin.com/groups/4805266
http://www.linkedin.com/groups/4662452
http://www.linkedin.com/groups/13536907
http://www.linkedin.com/groups/3369559
http://www.facebook.com/ISTC.org.uk
http://www.facebook.com/groups/490570891153888
http://www.facebook.com/techcommuk/
https://twitter.com/ISTC_org
https://twitter.com/TCUK_conf
https://www.instagram.com/ISTC_org/
http://www.youtube.com/user/istctechcomm


Tricks of the Trade / Tech
Corner

By Katherine Judge
By default, the Quick
Access Toolbar is
displayed at the top left of
the Word screen, in the
title bar. It’s a
customizable toolbar
which can be positioned
above or below the Ribbon bar.

Customize using the menu
To select buttons to display on the Quick
Access Toolbar:

1. Click the More arrow to display the
menu

2. Select an option, for example, Print
Preview and Print.

Customize using the Word Options dialog

This is a free monthly online newsletter for scientific and technical communicators.
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If you would like to add options which are
not available in the Quick Access Toolbar
menu:

1. Click the More arrow and select
More Commands. This opens the Word
Options dialog.

2. Select the commands to add to the
Quick Access Toolbar. I like to add
buttons for the Page Setup dialog,
macros and the Styles window.

The Choose commands from dropdown
lists other options such as macros.

If you choose a macro, you can modify
the display image by selecting the macro
in the right column and clicking Modify.

3. Click OK
Right click menu
Right clicking the Quick Access Toolbar
provides you with a shorter menu for
customizer the Quick Access Toolbar or the
Ribbon.

Katherine Judge

We welcome submission to . If you have an event, some news, or an article that
you would like included in the December edition, email your copy to
newsletter.editor@istc.org.uk by noon of Friday 19 November 2021.

We aim to publish and distribute as early as possible in the month to which it
relates, usually on the first working day. On occasion, there may be a delay until the first
week of the month. Please bear this in mind when submitting time-sensitive information.

mailto:newsletter.editor@istc.org.uk


Training courses

We offer both in-class and online training
formats.

Learn how to create and edit
images using the de facto standard
in the graphics industry. Techniques
covered include colour correction,
working with layers, compositing
images and preparing images for
use on the Web.
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10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live online participation
£345 + VAT. In-class at Bromsgrove
training centre
www.armada.co.uk/course/ps.

Teaches all the key skills needed to
use the leading professional
software for motion graphics, video
compositing and visual effects.
Used across all forms of video and
screen-based media, After Effects
offers a powerful set of tools to
deliver stunning visual results.
10% discount for ISTC members
(coupon code ISTC10).
£295 + VAT. Live online participation
£395 + VAT. In-class at Bristol
training centre
www.armada.co.uk/course/ae.

Provides a comprehensive
introduction to the powerful
capabilities of InDesign, including
setting up new documents, shapes,
frames and using
InDesign’s most popular features.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live online participation
£345 + VAT. In-class at Reading
training centre
www.armada.co.uk/course/id.

Learn how to create and edit vector
graphics quickly and effectively, in
the leading application for vector
graphics. The comprehensive
toolset and features available
provide everything you need to
produce extraordinary graphics for
print, video, the web and mobile
devices.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live online participation
£345 + VAT. In-class at Sheffield
training centre
www.armada.co.uk/course/ai.

Do you know of a training course that will be of interest
to readers? If so, please send details to
newsletter.editor@istc.org.uk. If you would like to
promote your course or event, why not consider giving
ISTC members a discount for courses and events listed
in our newsletter. For more information, please email
istc@istc.org.uk.

Please note that listings are a service to members; a
listing does not imply ISTC endorsement.

Courses run by ISTC Business Affiliates* that
are notified to us by the copy deadline will be
listed. For others, we cannot guarantee listing if
space is limited and details may be abridged.
*Armada, Cherryleaf, ESTON Training, Firehead,
and MadCap Software.

http://www.armada.co.uk/course/ps
http://www.armada.co.uk/course/ae
http://www.armada.co.uk/course/id
http://www.armada.co.uk/course/ai
mailto:newsletter.editor@istc.org.uk
http://istc@istc.org.uk
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Provides a comprehensive
introduction to the powerful
capabilities of InDesign, including
setting up new documents, shapes,
frames and using InDesign’s most
popular features.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live online participation
£345 + VAT. In-class at Bristol
training centre
www.armada.co.uk/course/id.

Learn how to create and edit
images using the de facto standard
in the graphics industry. Techniques
covered include colour correction,
working with layers, compositing
images and preparing images for
use on the Web.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live online participation
£345 + VAT. In-class at Sheffield
training centre
www.armada.co.uk/course/ps.

Learn how to create and edit vector
graphics quickly and effectively, in
the leading application for vector
graphics. The comprehensive
toolset and features available
provide everything you need to
produce extraordinary graphics for
print, video, the web and mobile
devices.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live online participation
£345 + VAT. In-class at Bromsgrove
training centre
www.armada.co.uk/course/ai.

Provides a comprehensive
introduction to the powerful
capabilities of InDesign.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live online participation
£345 + VAT. In-class at Bromsgrove
training centre
www.armada.co.uk/course/id.

@ArmadaTraining

With brand new course offerings and
packages on offer, we provide online training
courses in:

Technical Author/Technical Writer/
Technical Writing
https://www.cherryleaf.com/training/
technical-author-basicinduction-
training-course/. This covers the
fundamentals of technical writing.
Cherryleaf is offering a 10% discount
to ISTC members for this course.

New premium option now available – this
course plus five additional courses.
Creating Screenshots and Images for
User Guides: https://www.cherryleaf.com/
training-courses/images-course/. This is
available as a standalone course and also
as part of our Intermediate/Advanced
Technical Communication training course
bundle.
Intermediate/Advanced Technical
Communication Training Course Bundle:
https://www.cherryleaf.com/training-
courses/advanced-technical-writing-
training/. The bundle provides you with
access to a collection of online modules in
technical communication, under a low-
cost pay monthly basis. Each module is
self-contained, so you can choose to take
just a single module, if you wish.

http://www.armada.co.uk/course/id
http://www.armada.co.uk/course/ps
http://www.armada.co.uk/course/ai
http://www.armada.co.uk/course/id
https://twitter.com/armadatraining
https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
https://www.cherryleaf.com/training/technical-author-basicinduction-training-course/
https://www.cherryleaf.com/training-courses/images-course/
https://www.cherryleaf.com/training-courses/images-course/
https://www.cherryleaf.com/training-courses/advanced-technical-writing-training/
https://www.cherryleaf.com/training-courses/advanced-technical-writing-training/
https://www.cherryleaf.com/training-courses/advanced-technical-writing-training/
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You’ll be able to take these courses:

• Documenting REST APIs
• Markdown
• DITA fundamentals
• Managing Software Documentation

Projects
• Revising and Editing Content
• Structured Writing Fundamentals
• Technical Copywriting
• UI/UX Writing
• Creating screenshots and images for

user guides
• Review of technical writing

fundamentals
• Single sourcing and content reuse
• Trends in Technical Communication.
Technical Writing for Developers:
https://www.cherryleaf.com/training-
courses/technical-writing-for-developers-
training-course/. Learn to write clearly by
taking the same technical writing courses
that Google engineers take.
Technical Copywriting:
https://www.cherryleaf.com/training/
technical-copywriting-training-course/.
This online technical copywriting training
course teaches you how to write clear and
effective marketing copy, in a
straightforward and efficient way. Let us
share with you the best practices we’ve

developed for writing copy for software
(SaaS and desktop) and other technical
products.

Technical/Commercial Authorship
(Former ISTC Syllabus
Parts 1 & 2):
http://www.estontrg.com/
technicalcommercial-authorship/. A
£50 discount is offered to ISTC
members for this course.

Simplified English:
http://www.estontrg.com/english-
language-courses/.
Standard Generalised Mark-up Language
(SGML):
http://www.estontrg.com/standard-
generalised-mark-language-sgml-course/.

Editing and Publishing Magazines:
http://www.estontrg.com/editing-
publishing-magazine-course/.

Report Writing:
http://www.estontrg.com/report-writing-
course/.

Business English:
http://www.estontrg.com/business-
english-course/.

Learn FrameMaker 2019:
https://firehead.net/course/
framemaker-2019-training-technical-
authors/.

Learn Adaptive Content Modelling:
http://firehead.net/training/learn-adaptive-
content-modelling/.

Creating Mobile Apps without Coding:
http://firehead.net/training/creating-
mobile-apps-without-coding/.

Customer Journey Mapping:
http://firehead.net/training/customer-
journey-mapping/.

For details of the latest MadCap Software
training schedule (both on-site and online)
visit: www.madcapsoftware.com/services/
training/.
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■ Reach an engaged,
specialist audience of
content professionals!

■ Join MadCap, 3di and many
others who advertise in this e-
newsletter!

■ Ideal for product releases,
news, courses/events, brand
awareness, and recruitment!

Contact felicity@tou-can.co.uk for
further details!
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tekom! This online exchange
platform will feature “coffee tables”
for various topics such as
translation, content management,
visualization, and many more.
All details on the conference
programme, showroom, Café
tekom, and how to register are
available online at https://
tcworldconference.tekom.de.

Caroline Domenech invites tech
writers in the Edinburgh area to join
her for the Edinburgh Tech Writers
online meet up. It’s on 18 November
at 6 pm. To join the video meeting,
click this link.
Otherwise, to join by phone, dial
+44 20 3956 7659 and enter this
PIN: 955 256 591#. To view more
phone numbers click this link.

Events listings

Registration is now open for this
year’s tcworld conference, running
online from 8–19 November 2021.
With over 75 presentations and
workshops either held in English or
interpreted from German, this year’s
programme offers more sessions in
English than any other tekom event.
Bring your own coffee and join the
conversation in our virtual Café

If you know of any events happening in December
2021, or into 2022, please do let us know so that
we can share the information to others.

guest speaker: Professor Gerry
Leonidas from Reading University
typography department. https://
www.reading.ac.uk/en/
typography/staff/professor-gerry-
leonidas.
Bird-in-Hand Knowle Hill from
7.30pm.

Have you recently attended a training course
or event that you think would be of interest to
our community of readers? Why not submit a
short review?

Email newsletter.editor@istc.org.uk.

https://tcworldconference.tekom.de
https://tcworldconference.tekom.de
https://meet.google.com/fqy-dssc-eaw
https://tel.meet/fqy-dssc-eaw?hs=5
https://www.reading.ac.uk/en/typography/staff/professor-gerry-leonidas
https://www.reading.ac.uk/en/typography/staff/professor-gerry-leonidas
https://www.reading.ac.uk/en/typography/staff/professor-gerry-leonidas
https://www.reading.ac.uk/en/typography/staff/professor-gerry-leonidas
mailto:newsletter.editor@istc.org.uk
mailto:felicity@tou-can.co.uk
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From dictionary.com
Every October, thousands of Americans
scoop out the flesh of a gourd, carefully
carve a haunting face into its rind, and stick
a candle inside. In fact, pumpkins are so
popular near Halloween, that October 26 is
National Pumpkin Day.

But Halloween pumpkins aren’t just any
pumpkins. These creations are called jack-
o’-lanterns, and they are proudly displayed
on porches and stoops across the country.
These pumpkins have their own emoji too,
the Jack-O’-Lantern emoji .

Which leads us to ask the question: who, or
what, is the namesake of this autumn
tradition?

Both the tradition of carving a pumpkin and
the name jack-o’-lantern are rooted in Irish
lore and date back hundreds of years.

In the mid-1800s, young boys used
hollowed-out and lit-up root vegetables to
spook people. Irish legend has it that this

use of jack-o’-lantern was named after a
fellow named Stingy Jack.

Stingy Jack thought he had tricked the devil,
but the devil had the last laugh, condemning
Jack to an eternity of wandering the planet
with only an ember of hellfire for light. Jack’s
lanterns were carved out of potatoes,
turnips, and the vegetables, in Scotland and

Ireland, while beets were used in England.
When immigrants brought this custom to
North America, pumpkins eventually became
the vegetable of choice.

But the name jack has been a general term
for a boy since the 1500s and for this
reason, it found its way into many childhood
songs and rhymes. For this reason, the
British can also claim ownership to one of
the original uses of the phrase jack-o’-
lantern. In the 17th century, the term referred
to a night watchman, a man who literally
carried a lantern.

Love Back Page? Help keep it healthy by
sending in:

� Neologisms
� Amusing signs.
� Unfortunate translations.
� Awkward instructions.
� Funny layouts.
� Anything else that made you chuckle

and is vaguely TechComm-related.

Guest editors are always welcome if you fancy
creating a whole page.

Email newsletter.editor@istc.org.uk.

Pumpkins eh? here's proper scary, a traditional Irish Jack-O-
Lantern made from a turnip. It dates from 1903 and was
carved at Baile na Finne, Co. Donegal (it now resides at the
Irish Museum of Country Life) (from @irarchaeology [https://
twitter.com/irarchaeology/status/1322248577616351233])

https://@irarchaeology
https://twitter.com/irarchaeology/status/1322248577616351233
https://twitter.com/irarchaeology/status/1322248577616351233

