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Where we’re going today







Artificial Intelligence in bots

NLU & NLP

Machine Learning
Algorithms

Data processing layers








http://mailjoos.com/en/meet-xero/
http://info4design.com/index.php/contact-us/

Chatbot Vocabulary

chatbot platforms
user/bot responses
conversation branches
user intent

response variants
entities

fallbacks

jumps

menus



How do you write content in an
unpredictable environment?



Designing for context now...




What is context?

Context is not static.

It’s an observation of a particular time space.






What’s a persona, and why should you care?

A semi-fictional character that represents your ideal customer/user. Based on market research
and real data of existing customers.



What’s a persona, and why should you care?

A semi-fictional character that represents your ideal customer/user. Based on market research
and real data of existing customers.

* Personal characteristics

* Age
* Job
* Behavior
* Interests

* Motivation
* Pain points

* Triggers



What'’s a persona, and why should you care?

Personas help us begin to define the context.
Preferences

Place & Weather
Orientation .:, Conditions

Ambient |







Designed for people

We designed our content for edc using personas - so can you

Hans Julie Manuel

developer tech writer product owner

He can go fast, shet's waiting on dev 50 she can start wriling. Backlog, backlog, backlog.
hurt the content isnt up to pace. julie understands users-actually, she's often tstimates.
LIX is nat his thing, the first user If only content could keep up with dev







Molecular Content




Molecular Content




Molecular Content




Content Strategy







Best Practices




Best Practices







Building a simple data gathering bot
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