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ISTC News

TCUK online 2022
Linda Robins FISTC, President

ISTC upcoming dates for your diary

The ISTC Council confirms that TCUK online 2022 will
occur in the last week of September on Tuesday, 27
September. The event will be online and include the
ISTC Annual General Meeting, the UKTC Awards, and
webinars (as in the last two years). We will supply more
details shortly.

UKTC Awards
Linda Robins FISTC, President
Just a reminder that the deadline for submission of
entries to this year’s awards is Sunday 31 July.
And a reminder to the background.
The purpose of the UK Technical Communication
Awards is to recognise the value of clear, concise, and
effective information products. Whether online or
printed, the impact of highly effective documentation is
felt by industry, commerce, academia, and users.
Individuals and teams that develop excellent
information products deserve to have their efforts
recognised, as do the companies that invest in them.
There is a dedicated UKTC Awards website: https://
uktcawards.com/. You can submit your entry there.
Don’t hesitate to get in touch with the ISTC office for
more details as needed (istc@istc.org.uk).

Looking ahead to 2023
As reported previously, the ISTC Council plans to stage
an in-person TCUK 2023 conference next year.
Planning is underway for this exciting conference; we
will build on experience and make improvements to
reflect changes since our last face-to-face conference.
Summer break for ISTC meets
James Bartley MISTC
ISTC Meets is taking a summer break and will be back
in September 2022. Follow us over on our Eventbrite
page to be immediately notified when new events are
listed. You can also peruse recordings from previous
events at http://istc.org.uk/events/istc-meets.

ISTC Social Media
ISTC on LinkedIn
There are ISTC groups on LinkedIn for ISTC members
which include:
■ Institute of Scientific and Technical Communicators
www.linkedin.com/groups/1858546
England
■ Cambridge Technical Communicators
www.linkedin.com/groups/1805651
■ ISTC Midlands Area Group
www.linkedin.com/groups/4835591
■ Thames Valley Area Group
www.linkedin.com/groups/4805266
■ ISTC Yorkshire Area Group for Communication Professionals
www.linkedin.com/groups/4662452
Scotland
■ Technical Writers (East Scotland ISTC)
www.linkedin.com/groups/13536907
Ireland
■ Irish Technical Writers – An ISTC Area Group
www.linkedin.com/groups/3369559
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ISTC on Facebook
Our main Facebook page is at
www.facebook.com/ISTC.org.uk
You can join the ISTC group at
www.facebook.com/groups/490570891153888
for discussion with fellow professionals.
The TCUK Facebook page is at
www.facebook.com/techcommuk/
ISTC on Twitter
Follow us on Twitter at @ISTC_org for everything ISTC,
and specifically, @TCUK_conf for everything to do with
our annual conference TCUK.
ISTC on Instagram
If you use Instagram, you can follow us there too
www.instagram.com/istc_org/.
ISTC on YouTube
You can subscribe to our videos at https://
www.youtube.com/user/istctechcomm.
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ISTC Local Area Groups

Blog and Podcasts Roundup

The ISTC groups offer opportunities for technical communicators to
network and share knowledge and expertise. They are open to
everyone (you don’t need to be an ISTC member) and are free to
attend. The groups meet at intervals during the year and hold talks,
peer discussions, demonstrations and social evenings. Joining a
group is an excellent way to meet like-minded people in your area
and get to know fellow specialists.

Michæl McFarland Campbell MISTC

Current ISTC groups
Name

Leader

Email

Cambridge

Deb Stevens

cambridge_areagroup@istc.org.uk

Midlands

James Bartley

midlands_areagroup@istc.org.uk

Thames Valley

Darren Mitcham

thamesvalley_areagroup@istc.org.uk

East of Scotland

Holli Hamilton

eastscotland_areagroup@istc.org.uk

Yorkshire

Dee Vincent-Day

yorkshire_areagroup@istc.org.uk

If you’d like to attend one of the groups, please get in touch with the
leader.
If you’re interested in setting up either a new group, contact the
ISTC Area Groups Manager, Tom Dumic, at
areagroupsmanager@istc.org.uk.

In the Cherryleaf Podcast 124 they looked at technical writing
time saving techniques.
https://www.cherryleaf.com/2022/05/podcast-124-technicalwriting-timesavers/.
The future of communication is visual: here are six ways your
team can innovate
https://www.techsmith.com/blog/visual-types-remotecommunication/.
Tom Johnson reviews Nicholas Carr’s What the Internet Is Doing
to Our Brains on his I’d rather be writing blog.
https://idratherbewriting.com/blog/nicholas-carr-the-shallowsbook-review/.
Mognon Fogarty, Grammar Girl gets to grips with How to write
Percents at
https://www.quickanddirtytips.com/education/grammar/how-towrite-percents/.
Have you heard a podcast or read an article of which other technical
communicators should be aware? If so, do send them into me at
michael@woggle.org.uk.

The language of science
Linda Robins, ISTC President
I encountered the ideas of Professor Nick Enfield in a recent edition
of BBC Radio 4’s Word of Mouth presented by Michael Rosen: Word
of Mouth BBC Radio 4 (first broadcast on 10 May 2022). Professor
Enfield concludes that language is good for lawyers, for the
© ISTC June 2022
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purposes or persuasion, but bad for
scientists who seek to represent reality
accurately. He explores this fascinating idea
in his new book Language vs Reality. What
can language describe; where does it fail?

(who are bound by reality) but good for
lawyers (who want to win their cases), why it
can be dangerous when it falls into the
wrong hands, and why it deserves our
deepest respect.

The programme offers insight into how
writers of science can approach the
explanation of their subject matter;
Professor Enfield believes there are inherent
difficulties in terms of vocabulary and
capturing the sense for the audience.
Through intelligent questioning, Michael
Rosen encourages the provision of
examples to help tease out the essence of
his idea, provoke further thought and
provide guidance for writers.

“Enfield offers a lively exploration of the
science underlying the bugs and features of
language. He examines the tenuous
relationship between language and reality;
details the array of effects language has on
our memory, attention, and reasoning; and
describes how these varied effects power
narratives and storytelling as well as political
spin and conspiracy theories. Why should
we care what language is good for? Enfield,
who has spent twenty years at the cutting
edge of language research, argues that
understanding how language works is
crucial to tackling our most pressing
challenges, including human cognitive bias,
media spin, the “post-truth” problem,
persuasion, the role of words in our thinking,
and much more.”

I intend now to follow up by reading the
book: The synopsis is encouraging:
“Language is said to be humankind’s
greatest accomplishment. But what is
language actually good for? It performs
poorly at representing reality. It is a constant
source of distraction, misdirection, and
overshadowing. In fact, N. J. Enfield notes,
language is far better at persuasion than it is
at objectively capturing the facts of
experience. Language cannot create or
change physical reality, but it can do the
next best thing: reframe and invert our view
of the world. In Language vs. Reality, Enfield
explains why language is bad for scientists
© ISTC June 2022

Language vs. Reality: Why
Language Is Good for
Lawyers and Bad for
Scientists
Publisher: MIT Press (2022),
Cambridge
N. J. Enfield
ISBN: 9780262046619

ISTC Membership
If you are reading InfoPlus and aren’t already
an ISTC Member, why not? ISTC members
demonstrate an interest in and commitment
to professional development and the wider
technical communication industry. We have
opportunities to exchange views and
information with other professional
communicators.
Technical authors, technical content
strategists, information designers,
publication managers, documentation
managers, information developers, technical
illustrators, and translators are among the
many roles that our members have.
Find out more about joining the ISTC at
https://istc.org.uk/homepage/join-the-istc/
how-to-join-the-istc/.

Hybrid working or how to manage a
partial return to the office
Linda Robins FISTC, President
Unless you worked from home prepandemic and have just carried on during
successive lockdowns and afterwards, you
will probably have to manage some new
ways of working. (Even then, you probably
had to deal with colleagues or clients
unaccustomed to remote working.) Since the
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lifting of most Covid-19 restrictions, many
technical communicators return to their
offices for at least part of their working
week. The old rules may have been waived
or superseded, and office life etiquette can
be challenging.

having it at 9 o’clock where it can go on until
12, have it at 11.30, because everyone gets
hungry at 12.30. Three-hour meetings are
useless. Reach your goddamn decision and
don’t have game-playing.”

Can I ask someone who’s off sick to join
our Zoom call? It’s not going to kill them,
surely?
There are some interesting observations
about the changes to the office environment
post-pandemic. The article provides food for
thought and possible routine and office
etiquette changes.

Many of us have forgotten how it feels to be
sharing a space with colleagues: hybrid
working has only added to the problems.
Here’s how to navigate your post-pandemic
workplace.
In his article in the Guardian (17/05/2022),
the writer Nell Frizzell raises some issues
resulting from the change in circumstances
and suggests solutions or realistic ways of
managing them.
Here are a few frequently asked questions
addressed in the article:
How do I survive all these meetings? At
least when I was Zooming, I could pretend
the wifi had gone down.
In answer here, the writer quotes Cary
Cooper, professor of organisational
psychology and health at the Alliance
Manchester Business School and co-author
of Remote Workplace Culture:
“When it comes to meetings, we should be
having less of them. If you have them, have
them quick and have them late. Instead of
© ISTC June 2022

Is my ‘professional tracksuit’ going to cut it
at work? It is black and it does have a
waistband – but it also has quite a lot of
elastic and some fairly indelible porridge
marks.

If your office has hot-desking, how do you
reserve your favourite seat (by the spider
plant, with the view of the train line, out of
view of the colleague who harrumphs
whenever you open a packet of crisps)
without getting in at 7 am?

Read the whole article on the Guardian
website at www.theguardian.com/money/
2022/may/17/hot-desking-tea-rounds-andsurviving-meeting-irl-the-new-rules-of-theoffice.

The office chair is killing my back. Can I
ask for a better one? And how do I stop
colleagues from fiddling with the levers
while I’m away?
What do I do if someone on a nearby desk
starts coughing? Is it rude to move seats?
Should I offer them a sweet? A lateral flow
test? A mask?
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Training Courses
Armada
Armada offer both online and in-person
training courses:

Teaches all the critical skills needed
to use the leading professional
software for motion graphics, video
compositing and visual effects.
Used across all forms of video and
screen-based media, After Effects
offers a powerful set of tools to
deliver stunning visual results.
10% discount for ISTC members
(coupon code ISTC10).
£295 + VAT. Live Online course
£395 + VAT. In-class at Milton
Keynes training centre
www.armada.co.uk/course/aftereffects-training/.

© ISTC June 2022

Learn how to create and edit
images using the de facto standard
in the graphics industry. Techniques
covered include colour correction,
working with layers, compositing
images and preparing images for
use on the Web.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live online participation
£345 + VAT. In-class at Bromsgrove
training centre
www.armada.co.uk/course/ps.

Learn how to create and edit vector
graphics quickly and effectively, in
the leading application for vector
graphics. The comprehensive
toolset and features available
provide everything you need to
produce extraordinary graphics for
print, video, the web and mobile
devices.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live online participation
£345 + VAT. In-class at Bromsgrove
training centre
www.armada.co.uk/course/ai.

Provides a comprehensive
introduction to the powerful
capabilities of InDesign, including
setting up new documents, shapes,
frames and using InDesign’s most
popular features.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live online participation
£345 + VAT. In-class at Sheffield
training centre
www.armada.co.uk/course/id.
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11-12
Introduction to Adobe
Photoshop
Learn how to create and edit
images using the de facto standard
in the graphics industry. Techniques
covered include colour correction,
working with layers, compositing
images and preparing images for
use on the Web.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live online participation
£345 + VAT. In-class at Reading
training centre
www.armada.co.uk/course/ps.

Learn how to create and edit vector
graphics quickly and effectively, in
the leading application for vector
graphics. 10% discount for ISTC
members (coupon code ISTC10).
£245 + VAT. Live online participation
£345 + VAT. In-class at Bristol
training centre
www.armada.co.uk/course/ai.
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Provides a comprehensive
introduction to the powerful
capabilities of InDesign, including
setting up new documents, shapes,
frames and using InDesign’s most
popular features.
10% discount for ISTC members
(coupon code ISTC10).
£245 + VAT. Live online participation
£345 + VAT. In-class at Milton
Keynes training centre
www.armada.co.uk/course/id.

ISTC-accredited programme
comprising:
• Introduction to technical
authoring (1 day)
• Intermediate technical authoring
(2 days)
• Advanced technical authoring
(2 days)
Training in core technical authoring
skills for new and experienced
technical authors.
Attend the complete programme, or
just the module(s) relevant to your
experience.

10% discount for ISTC members
(coupon code ISTC10).
£1,195 + VAT. Live Online Training.
www.armada.co.uk/course/
technical-author-training.

The Institute of Leadership &
Management

Be Ready to Lead: Be resilient, agile, and
future-ready.
This free 4-hour course is suited for people
who are:
■ ‘Self starters’ and pro-active people
looking to develop and/or step-up in
their role.
■ Anyone currently in or looking to move
into leadership or management
positions.
■ Individuals with specific work problem/
challenge to overcome.
■ Managers looking to enhance their CV.
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You will walk away with:
■ Recognition that you are committed to
leadership and personal development.
■ Enhanced insights on the latest
leadership thinking and knowledge.
■ Fully verifiable, digital credential to share
your success.
Find out more at https://
www.institutelm.com/what-we-do/
leadership-management-courses/ready-tolead-be-resilient-agile-future-ready.html.

MadCap software
The details of the latest MadCap software
training schedule can be found at
www.madcapsoftware.com/services/paidtraining/.

CopyCon 2022 training
Monday 3 October 2022,
10 am to 4 pm
Sonder & Tell
£299 + £59.80 VAT
www.copywritingconference.com/
sessions/watch-your-tone/.
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Tuesday 4 October 2022,
10 am to 4 pm
Nick Parker
£299 + £59.80 VAT
www.copywritingconference.com/
sessions/recharge-your-creativity/.

Future events

Wednesday 5 October 2022,
10 am to 4 pm.
Tim Tucker
£299 + £59.80 VAT
www.copywritingconference.com/
sessions/digital-copywriting-forb2b/.

Thursday 6 October 2022, 10 am to
1.30 pm and
Friday 7 October 2022, 10 am to
1.30 pm
Kerstin Reichert
£299 + £59.80 VAT
www.copywritingconference.com/
sessions/content-marketing/.
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The conference features speakers
from Fitbit, Rivian, Maxar
Technologies, Unqork, and more.
Take your technical docs and
eLearning programs to the next
level and attend the conference in
Austin or virtually with the
MadWorld @Home package. You
can view the full conference
schedule here.
The ISTC’s annual conference for
everyone involved in writing,
editing, illustrating, delivering, and
publishing technical
communication. More details to
come.
Creativity, inspiration, persuasion:
The conference for everyone who
uses words to make change
Get inspired and hone your craft
with the help of 8 brilliant speakers.
Live in Brighton.
£299 + £59.80 VAT
www.copywritingconference.com/
conference/.
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InfoPlus
Let other technical communicators
know your news

InfoPlus is published and distributed usually
on the first working day of each month.
Occasionally, there may be a delay until the
first week of the month. Please bear this in
mind when submitting time-sensitive
information.
The deadlines for the each of the 2022
editions are:

InfoPlus is here to help technical
communicators hear the news about our
profession including —but not solely— news
from the Institute of Scientific and Technical
Communicators. If you have news to
broadcast to the technical communication
community, please do send it to me so we
can make sure as many people hear about it
as possible. My email is
newsletter.editor@istc.org.uk.
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Edition
July 2022
August 2022
September 2022
October 2022
November 2022
December 2022

Deadline
Fri 17 June 2022 at 12 noon GMT
Fri 22 July 2022 at 12 noon GMT
Fri 19 August 2022 at 12 noon GMT
Fri 16 September 2022 at 12 noon GMT
Fri 21 October 2022 at 12 noon GMT
Fri 18 November 2022 at 12 noon GMT

Did you know you
could advertise in
this space?
■ Reach an engaged,
specialist audience of
content professionals!
■ Join MadCap, 3di and many
others who advertise in this enewsletter!
■ Ideal for product releases,
news, courses/events, brand
awareness, and recruitment!
Contact felicity@tou-can.co.uk for
further details!
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Back page
Spotted on the internet…
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